Covid 19 and the business affects by Christopher Sainty       2210391

On the 13th of Dec 2019 it was a normal day for most of us but what was about to happen shook the entire World and for many it wouldn’t be the same again. (UK Health Security Agency) and the world health organisation (WHO) were informed of a large amount of pneumonia cases that were found in the Wuhan City, Hubei Province, China. This was the start of the coronavirus we all now know as Covid 19.
(Aspinall E. April 2022)
2nd January 2020 the Central Hospital of Wuhan put a ban on all its staff members from talking about the disease, that included using pictures, talking about it or even texting about anything that could possibly be used as evidence. On the 8th of January China agreed to let a scientific team from WHO to help their own researchers to try and bring this to an end. But amid all their hard work on the 11th January the first death was announced of a 61yr old gentleman that visited the Wuhan market where this virus was supposed to have come from, the man did have other health problems but it was said he did die of the covid-19 virus.
On the 14th of January 2020 some reporters were arrested and taken into custody after trying to get footage from the worsening situation at the Wuhan Hospital. On the 23rd of January Wuhan whose population is well over 11million was placed on lockdown by China as by this date 17 people had passed away and 570 were infected with the virus. But this was too little too late as the railway authorities showed that by this date approximately 100,000 people had left the area by the time the deadline was announced.
On the 29th January 2020 UK had its first 2 people test positive for Covid-19, they were from China and were related staying at a hotel in York. The following day WHO declared a Global Health Emergency after 1,000’s of cases in China but this was too little too late. On the 31st January 2020 it was recorded that 213 had now died and nearly 10,000 were infected worldwide. Dr. Li Wenliang who had tried to raise the alarm early was arrested and got made to put out a statement saying that his alarm was unfounded and got it classed as a rumour passed away on the 7th Feb 2020 from contracting the virus.
What we know now as Covid-19 got its name on the 11th Feb 2020, this is the shortened version of “coronavirus disease 2019. By this date over 11,000 had died in China plus nearly 45,000 cases of the virus with an addition of nearly 400 cases worldwide.
[bookmark: _Hlk118987290]It wasn’t until 28th Feb that WHO raised the coronavirus warning to the highest level and on the same day UK has its first victim die of the coronavirus, this was someone onboard the Diamond Princess cruise ship, this is the ship that had a total of 621 passengers infected with the virus. This was also the worst time for the Global Stock Markets since the 2008 financial crash.
It took the UK Government until 20th March 2020 to take action and state that all non-essential business including pubs, gyms, restaurants, and any social venues were to close. At the same time the government stated the start of furlough payments of up to 80% of there wages for workers that were unable to go to work at the risk of them being laid off. On the 23rd March 2020 the prime minister Boris Johnson announced that all people in the UK should not go outside unless they absolutely have to go to work and cant work from home, or to go buy food. He also stated that if this wasn’t adhered to, people could face police fines if they didn’t comply. At this time the worldwide figures stood at 11,000 deaths plus 270,000 cases of the virus.
Many events got cancelled or postponed indefinitely, this included the Tokyo Olympics where some countries had already stated that they were not going to attend including Australia and Canada.
On the 26th March the UK Government stated that for anyone who was self employed and earning less than £50,000 a year that there was a grant available to help them by the means of a taxable grant of up to 80% of their average profits.
By April 15th, 2020, the global infections pass 2,000,000 and at the same time the US president Donald Trump stops funding to the WHO organisation claiming that they were turning a blind eye to China in the early stages. By April 17th, 2020, NHS bosses were asking medical staff to work without PPE as supplies were beginning to run out.
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This was a very scary moment that I can say personally, as I worked for the NHS throughout the pandemic and PPE was very vital to all my duties. As a porter I had to move patients from ward to ward, take them for any necessary tests and to make sure it was done in a dignified way. This also included taking anyone who passed away to the mortuary, these duties had to be done regardless of them having covid-19 or not, so PPE was vital to my/our role. At times I had to go to several wards just to get a clean mask or a pair of gloves. Due to all cleaning materials in the like of hand sanitiser and such the price had increased dramatically due to demand so many times I caught people trying to steal items from the hospital. These were trying times for all involved due to the worry of catching the virus and then taking it home, even the thought of yourself being a carrier of the virus was always in the back of your mind.
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For people who were being furloughed it was amazing for us as we were extremely overworked, so people who were well enough to go to work but had been put on furlough were able to come work for the NHS and gain an extra income, we had to have more staff in to deal with the workload but due to amount of staff that came to us it meant that we could have days off which some of us, me, included went over 5-6 weeks working double shifts trying to cope, our health and wellbeing got so much better once that happened.
But for the small business owners who couldn’t open their shops due to the restrictions, or the holiday camp owners that were unable to open their gates, this was a very testing time.
But while many businesses were suffering to cope with such difficult times, many companies and business owners did very, very well from it all.
(Conn D. The Guardian 2020)
According to The Guardian the government paid more than £10BN extra when they were in the pandemic during a chaotic and over inflated market than it would have on previous years if buying the same amount of products. But only 10% of all ordered PPE which cost over £12 bn had actually arrived at the NHS, this included gloves, face masks, gowns and many other items. Out of a total of 32bn items ordered at hugely inflated prices only 2.6bn had been delivered by July 2020 with most of the products not even been made.
Before the pandemic there was only a stockpile of premade PPE to last roughly 2 weeks, but due to the health department ordering a staggering amount of extra PPE, the amount equivalent to around 5 years’ worth, this is the reason why so much has still not been delivered. But the amount that the health service is having to pay for these items is extortionate. For instance, gowns which cost 33p each last year are now £4.50, body bags that were £1 each last year are now £14.10, and that’s just the start of it all. The prices have gone up at hugely inflated prices for face masks, gloves, goggles, hand sanitiser and many more items. 
The excuse is apparently because the department had to buy huge volumes of PPE very quickly and that’s how they paid over £12bn for the items against £2.5bn what they would have paid in 2019. But although all this PPE was ordered many social care providers felt that were not adequately supported by the government in getting the protection they needed.
The office for National Statistics is showing that there were 612 deaths of health and social care workers that involved covid-19 between 9th March 2020 and 12th October 2020 in England, the National Audit Office (NAO) have asked the government to have a “comprehensive lessons-learned exercise” to see if the lack of PPE they had available had anything to do with any of those deaths, as relatives of those deceased who are associated with the “covid-19 bereaved families for justice” group are continually asking for a public inquiry about those facts.
Weise K. (May 2021)
The beginning of May 2021 was fantastic for Amazon as it was reported that their profits went up 220% as the coronavirus pandemic was getting people to do their shopping online, the high amount of orders during the virus has let Amazon operate in a more efficient way. Amazon announced that in the first quarter of the year they had $108.5bn on sales up 44% from the previous year and with that comes a whopping $8.1bn in profit which is 220% increase from the previous year.
The high amount of orders they have been getting while in the pandemic has meant that Amazon can run a lot more efficiently. Most of their warehouses are closer to full capacity and most of the delivery vehicles have more stops on the route they work with less driving time between them. Amazon sales grew by 44% but the delivery cost to get those orders out was only up by 31%.
“We certainly had strong volumes across all our business” stated Amazons finance chief, Brian Olsavsky. He stated that the company is investing heavily for future growth of the company, they have already spent close to $50bn in the last 12 months mostly on there logistics operations and data canters which is 80% more than a year ago. Next year they plan on spending heavily again with the future looking like another profitable year. Between dec 2020 and March 2021 Amazons workforce dropped by 27,000 to 1,271,000 employees worldwide, this amount may seem alot but they are still 51% higher in workers from the previous year. They have also stated that there will be a pay rise for approx. half a million staff and was planning on hiring “tens of thousands” more.
Partridge J., Butler S. (April 2021)
Tesco’s profits fell by a fifth to £825m last year after having an extra bill of nearly £900m caused by the covid pandemic. This was down employing more staff to do more online deliveries and to cover those who were self-isolating. In total almost 50,000 temp workers joined tesco during the covid pandemic, roughly around 20,000 have been able to stay permanently.
Sales online rose by 77% to £6.3bn as the company doubled its capacity for online deliveries to 1.5m slots a week. Sales online made up 18% of Tesco’s sales as fear of the covid-19 virus kept a large majority of shopper’s home. Tesco stated in Dec 2020 that it would re-pay in full the £535m it received from its business rate relief that it got from the government after they came under pressure to give the funding back after they payed out £315m to investors in October 2020.
Most of the major food stores have returned all the business rate relief as people switched to eating and drinking at home instead of going out to restaurants, pubs and cafés meaning a lot more trade. The Co-Op, Waitrose and Iceland all refused to pay back the relief monies they were given.
Hopefully now as companies and small business owners are starting to get back some normality, hopefully there has been some lessons learned from this pandemic. That when we all come together to help each other out there will always be a solution for whatever the problem big or small. We have all had a very though lesson to learn and its only when we stick to our guns but be open to change our business goals, if need be. By taking our business online we will be able to serve each customer with the same customer satisfaction goals in mind. The customer is always the most important person to deal with as if you don’t have any customers, you don’t have a business. We could all do a little extra advertising through social media, plus have a think “do you really need that big store or could I go permanently online and keep the same number of customers”. Its something to think about, or if you do need that store can you put a method in place so if we do have another pandemic how you can keep your business going with the least amount of trouble and hassle to your customers.
We’ve all proved we can get through one of the worst times possible, so lets just work through together, cause working together we can be the best team we can be.
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Personal protective equipment for health staff
handling coronavirus patients

Full protective gear given to staff carrying out procedures likely
to generate airborne droplets from mouth, throat or lungs

Eye protection - full
face visor or goggles

Respirator-style face mask

Gown - fastened behind

Hands washed thoroughly
before putting on gloves -
pulled over gown sleeve

Health care staff likely to come
into contact with coronavirus
patients, but not carrying out
invasive procedures, will be
given gloves, apron, surgical
mask and possibly goggles

All the equipment is disposable
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