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Introduction
The purpose of this report is to show how taught concepts could help me to find a suitable career path in my chosen sector. These specific learning experiences engage in self-reflection that promotes personal growth. This report will show different technics adopted by me to get these job opportunities and how much self-focused and inspiration are important factors when starting a career and self-development journey. The importance of online tools and online recourses in finding the most appropriate job for me. Additionally, it is essential to have a thorough understanding of the target sector or business to stay current with varying surroundings. The report reveals how expanding my employment possibilities will be beneficial for my future improvement. Different tools for improving self-awareness that we have learned will be discussed and how they will help me in my professional and career development. I understood how valuable is to take aim above average, desire more, and stay away from constraining yourself.
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1. [bookmark: _Toc110852419]Exploring employment opportunities in the banking sector and steps to be taken

Every individual should take the time to think about what professional field they want to pursue after completing their studies. By taking the time and energy to consider all the options available, we can find a career that we will be happy with in the future. Education from experience and applying that knowledge to one's profession are both aspects of reflection (Finlay, 2008). As a result, we may learn from a specific practical experience, and become more engaged learners (Darling-Hammond et al, 2020). I considered myself a carrier in the banking and financing sector and I want to progress in this financial area. Undertaking several steps will help me to analyze the chosen job option for me with the resources available and its growth opportunities with the emerging trends.

1.1 [bookmark: _Toc110852420]Know yourself

[bookmark: _Hlk110684609]Initially, it is essential to understand who you are. This entails evaluating personal interests and values as well as my talents and ideals. The ability to become a subject of one's own attention is referred to as "self-awareness" (Morin, 2006). By knowing myself I identified my strength, capabilities, weaknesses, qualities, and other factors that were important while making the decision about my professional development. For a better understanding of what my motivation and aspiration are, I did the “Career motivation test” and the results proved to me that salary is a temporary solution to my happiness. I desire long-term success through the individual funds I put into my career. These essential soft and hard skills of mine are an ability for collaborating, being able to sell goods and services, organizational skills, adaptivity, possess outstanding communication abilities and empathy, initiative, emotional intelligence, problem-solving skills, and the capacity to deal with pressure and stress. I have sharpened these abilities via my career, schooling, and social life. 

1.2 [bookmark: _Toc110852421]Identifying career options

I think being a Customer Service Advisor in Bank will be the greatest career choice for me. Based on my past experience and my personal strength, weakness and abilities I would like to continue with my path in the banking sector and progress to a higher position in these institutions. My goal is to start working as a Customer Service Advisor at Barclays due to the fact that the values followed by the institution coincide with mine, namely: Respect, Integrity, Service, Excellence, and Stewardship (Barclays, 2022). This was because I already had ten years of experience in this sector and was well versed in the art of dealing with different types of clients. My past experience will act as a base for this. For this, I adopted the PDP approach which is Personal Development Planning. This process was important to identify the skills which I already had and the skills which I can acquire from others to enhance my future growth prospects. The process starts with identifying and establishing the purpose for that (Lejeune et al, 2021). Table 1 below is presented my Personal Development Plan. 
Table1: Personal Development Plan
	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. To finish my Cert HE Skills for the Workplace course with a grade A
	To attend every lecture, be active during the lecture by asking questions, reading after every lecture, and doing all homework
	Gaining the skills is crucial and can increase my appeal to potential employers. The key advantage of possessing this qualification is that it may enable me to stand out from other job applicants seeking the same position.
	achieve grade “A”
	September 2022

	2. To get the job as a Customer Service Advisor
	My experience in the banking sector and qualifications as a Magister and Bachelor are applicable for this position. I possess the necessary skills for the job. I need to research companies before applying for a job, join professional recruiting agencies, interact with experienced people, take part in seminars and demonstration, professionally prepare my CV, and upload it on job sites, and be well prepared for the job interviews.
	By doing the activities to get the job I will upgrade my knowledge about the financial sector and will be professionally prepared
	Get the job
	December 2022

	3. To advance into a management position 
	To satisfy the requirement of the manager position I should now have appropriate leadership skills to maintain the workforce. For this I decided to join a course for Certified Fintech Practitioners at The London Institute of Banking and Finance in October 2022.
	This will provide me with the information I need to lead a team and advance in my profession. Additionally, it's a wonderful opportunity to network.
	Finish the course 
and get a job as a manager in the banking sector

	December 2023








 
Apart from this, I will also keep my carer option open. Don't lay all of your hens in one bucket is a wise maxim.  It is smart to broaden your professional networks, knowledge base, and skill set. In addition to enhancing your current career, you will also prepare yourself for future professional success as your necessities, hobbies, and existing situations change (Laskowski-Jones, 2020). I don’t want to limit myself to a career in one banking and finance sector. I am already working as a lunchtime time supervisor at St. Marks  Catholic Primary School and the transferable skills I gain within a school would allow me to work as an advisor for different nonacademic work (Tillinghast and Mansouri, 2020).

[bookmark: _Toc110852422]1.3 Research options with relevant sources

In order to make the best decisions about my future, I should learn as much as I can about careers in the banking and finance sector. My research activities include following Barclays and other financial institutions in the media and visiting job sites to identify demand. The websites like Efinancialcareers.com, cityjobs.com, Prospects.com, Totaljobs.com, and Indeed.com will offer to me helpful industry insights and information on careers to help me reach my full potential. Furthermore, the site's database allows me to save my resume for quick application. The CV  and Cover Letter writing process made me capable of applying to different job opportunities available in the market as per my interest. Now I know how to present myself professionally and will update the information will all my further experience. Various studies indicate that many hiring managers use LinkedIn as an assessment and selection tool (Roulin and Levashina, 2019). By starting a LinkedIn profile, I will be able to interact with different well-established personalities working in the banking and schooling sector all around the world. This interaction helped me to gain knowledge from their experience which will help me in my interview process.

[bookmark: _Toc110852423]1.4 Observe emerging trends

It is significant that my job needs satisfy the emerging changes in the banking sector. Just as you need to continue to learn and develop your skill sets, you need to develop and nurture your network. It is an investment in my future. As the banking sector becomes more digital, it is anticipated that client expectations will be met to a considerable extent as daily operations become more efficient and flexible (Rodrigues et al 2020). To keep me competitive in the job market, it is necessary to keep developing. Reading financial journals and websites available online and find out the derivation of the ongoing situation and emerging trends in the working sector will help me in my progress. With the changing face of the work culture, world, and the use of technology, it is important that I know how to use it effectively. Digital transformation includes addressing cyber security issues, the need to preserve consumer data, the opportunity to interface with digital payment systems, and shortening the response time for client requests (The Economic Times, 2022). I need to schedule a time and take additional classes for upskilling myself. I intend to do a course in October 2022 for Certified Fintech Practitioner which will provide me with the knowledge I need to manage a team and progress in my career. Additionally, it's a fantastic chance to network.

2. [bookmark: _Toc110852424]Different tools to improve self-awareness

To achieve my individual goal, it is important to have self-awareness. Being able to focus one's attention on oneself is a sign of self-awareness. In this condition, the subject actively recognizes, analyzes, and stores data about the subject (Morin, 2011). Different tools to improve self-awareness can be helpful to analyse my strengths and weakness along with that it helps me to manage my emotions and help me take criticism positively.

[bookmark: _Toc110852425]2.1 SWOT Analysis 

The first stage in a person's career progression route is to do a SWOT analysis. It is the analysis of individual strengths and weaknesses and how they can be utilized in the time of opportunities and strengths (Addams and Allfred, 2013). It is important that a person is well familiar with inner capabilities and weaknesses as it will decide whether he is capable of a particular job or not. I will be better able to comprehend what I need to work on in the future. My strength can include my job practice, skills in dealing with different clients and my way of managing them, my initiatives, exceptional job principle, and my adaptiveness. The advances help me to be converted into outcomes. Also, my skill to learn from different individuals working around me is the best as it allows me to enhance my inner skills. Weaknesses are the distractions that an individual suffers. My weakness is to develop my leadership skills to be competent to ascend the hierarchy of management, sensitivity, and impatience. My opportunities include network opportunities, development opportunities to enhance my technical skills, and learning how to effectively delegate. Last but not least is a threat because banks and business organizations are cutting employees (Financial news, 2022). The most common threat for every individual is the changing technical environment so it become important for me that I learn to process these changes as in the banking sector most of the work and transactions are digitalized and carried out online (Benzaghta, et al, 2021). 




[bookmark: _Toc110852426]2.2 Johary Window

A supportive setting for comprehending and improving parts of interpersonal communication is the Johari Window (Lowes, 2020). The Johari window divides the individual abilities into four parts. It helped me to understand that the objective is to expand the open self and diminish the unknown self. The first part is the open self, these are skills that are known to me as well as the others around me like my communication, and my positive attitude. The next one is the hidden self. These are the abilities that I know about myself but others do not know, so it becomes important to me to exhibit these hidden parts to get better job opportunities. The other part of Johari’s window is the blind self, the skills and abilities about me known by others but not by me. It is the skills that the others have identified but are denied by me like everyone said that I need to believe more in myself. The last one is the Unknown self, it is not known by me nor by others. These are the abilities that I have to search for within myself by taking challenges and apply in my future course of action. This analysis is useful for me in getting feedback and improvising them for a better tomorrow (Oliver and Duncan, 2019).
[bookmark: _Toc110852427]2.3 Personality Tests

The Myers-Briggs type of personality framework, which Jung provided, must be used to discover our personality type. Finding the personality's advantages and disadvantages is helpful. Obtaining a profession that fits this person's personality is easy using the results from the test (Dowson, 2015). 
Taking these tests during our lecture helped me to discover my best personality. I will use the results of this test when discussing the best job opportunity. My 16Personalities test results label me as a Protagonist and helping others is what protagonists love to do the most. Protagonists can succeed in almost any humanities-based field. Leadership skills are a characteristic of protagonists, and they frequently hold leading roles. The career path according to the test is in sectors such as customer service, transactions, and presentation which is exactly my goal. I want to start a job as a Customer Service Advisor, to progress as a management position. 
[bookmark: _Toc110852428]2.4 Learning styles

The method of learning is how students gain the necessary knowledge and employ various strategies and abilities to information to comprehend. Different students have many teaching methods to assist them to understand and learn knowledge. Being aware of the best learning style has several benefits. Among these advantages are those that pertain to academia, the individual, and the workplace (Fesol, 2016). A questionnaire in Fleming's VARK style of learning model asks respondents to rate their preferred sensory modalities for learning. This paradigm divides learners into four categories: visual (V), auditory (A), read-and-write (R), plus kinesthetic (K) (Prithishkumar and Michael, 2014). It was very curious and challenging for me to do the “Learning style quiz” and to understand what type of learning style I belong to and to develop this. My result turned out to identify me as a 50 % visual learner. When I read literature, I always remember important things by picturing them. Now in the lectures or when I attend presentations, I like to write down the key point and facts. I think it is right for me because when I learn new things, I prefer to read them and to see pictures, and charts that help me to visualize things and to remember them faster and for longer. I need to continue learning in this way since of its productivity for me.


3. [bookmark: _Toc110852429]Conclusion

The report has helped me to analyze different steps which must be undertaken to find out the best job opportunities. The Personal Development Plan, CV and cover letter, different types of self-awareness models like swot analysis, personality tests, learning style, and Johari window, which are important for an individual to develop his self-awareness and to take career development decisions. Along with thinking, you should educate yourself about the theory, and how it is applied by others, and discuss your thoughts with others. The job decisions we make today may have an influence on the entire of our life, but how they will influence us will depend on our level of knowledge at the time of decision-making. Finally, be authentic and live within your means.
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