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[bookmark: _Toc535021869]Introduction 
In my assignment, I will be disusing about how modern technology is used in my workplace and how it can be used Effectively. Modern technology today plays a vital role in social media and the different ways of communication. The technology is so advance that you can work anywhere, at any time in and out of the workplace. I will also be looking at how marketing can be done by the use of modern technology and how most businesses today have used social media to create a wider platform in gaining more costumes and keeping up with the modern way of how technology has allowed businesses to grow.
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Beauty salon 
According to Gillespie (2003), without technology it is impossible to reach full potential of a business. A Beauty salon is a place where people can come and get all different types of cosmetic beauty treatments like for e.g., hair styling, facial, massage, pedicures and manicures, make-up and non-surgical Treatment. A Beauty salon provides a calm and relaxing environment for all customers in a professional manner (Salontoday, 2018). 
There are many different types of technologies that can be used in my workplace for communication and ways of methods which are:
Communication technology 
1. Telephone/mobile phone 
2. Desktop Pc 
3. Laptop/tables 
4. Emails 
5. Text
6. Social media 
Technology methods 
1. Networking Marketing
2. OR code (salon today)
Modern Technology 
1. Dropbox
2. iCloud
3. Google Drive
How is the technology used in the salon: 
· Telephone/mobile phone- clients will phone in to make a booking, make inquiries and to just get a feel for the place by the way the person has communicated to them 
· Desktop pc- is used to store the relevant information, it can also be used to make a booking. 
· Laptop/tables- is more of a modern way of making a booking and being mobile as it’s portable. Laptop/tables can even be a security system which there for u can monitor your premises while you’re not there. 
· Emails- with having an email it’s a more formal, fast and electronic way of communication, that can be added to anything like for e.g. its linked to all the business transactions (Marcus, 2003) 
· Text- text is another way of a one to one communication that can be used as a reminder to the client
· Social media- enables the salon to extend worldwide wild, helping to grow the business to great lengths with promoting an advertisement. Also making network connections and building up a customer base. 
· Networking Marketing- is making the salon known to all networking sites like for e.g. Facebook, tweeter, Instagram, building a website which makes the business worldwide
· OR code- is called (quick response code) which is a barcode where you can find in magazines that allow the costumes to go straight to the salon website. It’s brought ups all the relevant information giving your clients a more tech-savvy modern way of acknowledgment (Sawyer, 2000). 

[bookmark: _Toc535021871]Effective use of modern technologies
I have presented a table strength and weaknesses analysis of the modern technologies used in the salon workplace. Modern technology is increasing the opportunity and also making different threats that make difficult to accomplish salon activities (Whitaker’s, 2009). Below are the effectiveness and ineffectiveness of using modern technology:
	Technologies 
	Effective use of modern technologies 
	Ineffective of the modern technologies used 

	Telephone/mobile phone 
	Mobile phones are helping to communicate with different types of people at the workplace and automatically helps to connect with each others. It reduces the gap and helps to resolve any kind of issues.
	Mobile phone and telephone communication make the passing of information to other parties. There are some people who tend to pass information to others that reduce the efficiency level.

	Desktop Pc 
	For faster working performance, desktop pcs are important at the workplace that helps to accomplish different powerful activities. At the salon, desktop pc helps to maintain different software for sales memo and keep up all the maintenances for service issues.
	Operating desktop pcs are difficult as it can’t be carried from one place to others. Prices are also high that makes all the working procedures difficult.

	Laptop/tables 
	Laptops are easy to carry and helps to perform a hundred of the task by moving as well. For swiftness at the salon, laptops are easy to work for making a different design, using software and many other activities.
	There are some issues with laptops like they are less fast that desktop. Some people prefer to work with a desktop for working eligibility and other issues.

	Emails 
	Emails are an important part of communication with different types of people. It has reduced the traditional letter writing and can be accessible to any person. Emails provide a faster method of communication with attaching different files that are helpful to communicate with clients as well.
	There are some security issues with the email. Hackers are always trying to capture password and steal information that makes difficult to accomplish different activities. It can make difficulties to handle due to the security issues at the salon.

	Text
	Text messages are helpful to communicate with customers. It makes easier to provide different notices, announcement, product, services, promotional activities and many other important things. In the salon business, it's really important to make regular communication with customers and text message make the things easy to handle.
	Text messages are also considered as the spam message by most of the customers. They did want to receive any promotional things as it makes a disturbance at the workplace and breaks the concentration at work.

	Social media 
	This is the world of social communication. People spend most of their important time at the social media and using them are really helpful to find out the reviews of the service. Different types of advertisement, promotional news, service related information, and many other things can be done via Instagram, Facebook, Twitter and LinkedIn as well.
	Social networking sites make a disturbance at the workplace. Using too much social networking sites can be harmful at the salon and that can make trouble with personal life as well. Different types of personal information can be passed through using social networking sites.



[bookmark: _Toc535021872]Social networking and marketing
Different types of social networking sites are important for online marketing that increases the opportunity to communicate with people and make all the decisions easily. Strategical decisions are also can be made by the effective use of social networking sites (Becker, 2016). Social communication is helpful to make a good collaboration and bonding with different level of people at the salon. Here are the different factors that social networking is helpful for salon as a part of the technology:
Network building: Social networking sites are helpful to build the network with a different level of people. Networking building is a really important part of the salon that helps to make the brand image and makes different new customers. People spend most of their regular time with social networking sites and it increases the chances to increase network building. The customer can easily make a good comparison by finding out the reviews and make the decision to work accordingly. According to Bartram (2017), it increases the opportunity to strengthen the market position too.
Marketing and Promotion: Marketing is a really important factor for salon and promotion is the part of marketing activities. Different types of promotion can be sent to the customers by using social networking tools. It helps to make the decision for the customers on which method they are going to use for the service. Competition is really high in the market and everyone wants to provide the best service. That’s why it's important to make good integration with the customers by social media marketing. Social media marketing is really cost effective and helps to make a broader response rate as well. 
Effective communication: Communication is an important factor in every workplace and it increases the marketing opportunity. In order to make a good collaboration with the customers, there needs to make effective use of communication. Social networking sites are helpful to make effective communication and good customer relationship. According to Barry (2012), Customer relationship automatically increases the chances of making good collaboration with the clients. When effective communications are taking place that makes a good understanding with the customers.
Information system: Social networking sites are helpful to make good collaboration with the effective information system. Information is a really important part for doing any types of work. Customers interest level, age group, choices, style, and many other factors are important for salon and collecting this information are helpful to make the best advertisement or promotion for social networking. Information’s are automatically maintaining the good working practices and plays an important role in the decision making (Ferris, 2011).
Customer relationship: Customers are always an important to factor and it's important to make the best relationship with the customer. Social networking tools are helping to make the customer relationship strong by making different types of communication system. Instant message, helpline numbers, feedback analysis, and many other tools are easily making good collaboration with the customers (Barrows, 2016). When customers are happy with the salon service, they express their good comments with others and it encourages others to take the service as well. It helps to make a good reputation for the salon and broaden the market demand as well.


[bookmark: _Toc535021873]Creating an online presence 
I wanted to open a beauty salon that will provide non-surgical and beauty treatment. I must use social media as a platform of Marketing. Marking in Social media is very competitive as there are many business competitors use same platform.  
Effective use of Instagram: Instagram mainly focuses on uploading pictures. I can upload pictures of different techniques of hair styles along with short videos (Social media examniner, 2018). I can promote by business by relating to people that will like my styles and techniques. By uploading the pictures, it shows my sense of style and creativity.  By uploading videos, I am showing my target customers how the styles are created and what techniques and products I normally use. Also, my customer will know about the outcome and finishing look. Most of my friends and family are connected with me on Instagram. They can also promote my ideas and creativity. Instagram is more attracted by younger generation who is my prime target customer. Here I have given evidence of my Instagram accounts along with a picture where one of my customers tagged me.
[image: ]
Figure: My Instagram

[image: ]
Figure: My Instagram
Effective use of Facebook: Facebook is most common social media tool for advertisement and marketing. Every company has an official Facebook page. My Facebook page will bring lot of opportunity. I can have a business profile which can connect me with supplier all over country. One of the services I provide is non-surgical beauty treatment which is not that established in the United Kingdom.  With my Facebook page, I can engage my consumer.
How I will strategies my market is to be active on Facebook every day, post my deals and promotions. According to Bloginfluence (2018), more than 1 billion people are active daily users, this is why Facebook is extremely effective for businesses if I can use it the right way. Advertising my business through Facebook can save me money as it is free to open an account, upload pictures, video and live recording videos. This is a way of building connections. Here is evidence of my Facebook account:
[image: ]
Figure: My Facebook
[bookmark: _Toc535021874]Conclusion
No matter how many miles distance between two-person, technology is only way making connections to each other. Different types of blessing form the social networking sites are helpful to do different activities and making strategical decisions. Salon business is all about making customers happy by providing the best service. Using different types of social networking sites are helpful to make all the things easier. Safety and security is biggest concern in online world.  By using safegurd softwares we can protect our personal profile and devices. We always need to be up to date with innovation.
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