






2

Content Page
Task 1 – Research Question………………………………………….Pg.1-3
Task 2 – Research Techniques………………………………………Pg.4-7
Task 3 – Presentation of Idea……………………………………….Pg. 8
Task 4 – Data Analysis………………………………………………….Pg. 9
References



















Task 1 – Research Question
Globalisation has profoundly changed how humans live and fostered interconnectedness between people from different counties and cultures. Technological advancement in financial sector had allowed for easier banking transactions through the Internet. Blockchain technology is a significant technological advancement that has reshaped the financial industry. Blockchain technology is the revolutionary digital ledger system that carries out and documents transactions that may be pictured as building blocks created through algorithms and stored in many different operating systems simultaneously (Xu & Chen & Kou, 2019). Although blockchain technology is not limited to the financial industry (as seen in Justinia, 2019), it is highly associated with cryptocurrencies. Cryptocurrencies are digital currencies built upon a crypto network distributed across many computers, and digital assets are protected through cryptography (Azman & Sharma, 2020). The first cryptocurrencies are Bitcoins, created by Nakamoto, an anonymous individual or group, combining cryptography and an open-ended digitally shared ledger system to create digital currencies. (Nakamoto, 2008) Cryptocurrency employs the proof-of-work mechanism to track all transactions on a public ledger and to prevent consumers against fraud. (Cocco et al., 2017)

Unlike conventional currencies, cryptocurrencies have a significant advantage over fiat currencies as they are born independently from financial institutions, which often privatise profits for themselves (Lerer & McGarrigle, 2018). Many scholars agree that cryptocurrency has allowed for faster and cheaper transactions without the need for a third party to authenticate the process, as the system in which cryptocurrency operates authenticates all of its transactions (Mukhopadhyay et al., 2016; Bunjaku et al., 2017; Bação et al., 2018). Given the potential benefits of cryptocurrencies replacing banking transactions, questions arise on the obstacles associated with its adoption. In order to examine this, the researcher chose to evaluate the two factors that influence acceptance of cryptocurrency transactions as a replacement for traditional banking transactions. The two factors include the Perceived Usefulness of such adoption and the Perceived Ease of Use of the adoption. The two independent variables were adopted from the Technology Acceptance Model, proposed by Davis (1989).  He defines perceived usefulness as the degree of which an individual thinks that the new technology will improve their job performance or quality of life, perceived ease of use as the person’s perception how easy it will be to using the technology. Both variables will affect the attitude of an individual towards the technology and affect their behavioural intention to adopt the technology. This research aims to bring value to the field of cryptocurrencies and banking, as scholars, financial institutions and policy makers may gain a deeper understanding of the populations’ perception towards cryptocurrencies, allowing them to better predict the populations’ preferences and trends. As cryptocurrencies will continue to revolutionize the financial industry, it is important that policies makers, financial intermediaries and business owners to identify the consumers’ trend in order to survive in this competitive field. Thus, based on all of the information presented, the researcher had decided to research on the title of “An Evaluation of Factors That Affect the Willingness to adopt Cryptocurrency in Banking Transactions.”

This research consists of two independent variables, perceived usefulness, and ease of use, and one dependent variable. The research questions are as follows. 

1. How will the perceived usefulness of cryptocurrency transactions affect its adoption over traditional banking transactions? 
2. What is the users’ perception regarding the perceived ease of use of cryptocurrency transactions?
3. Are the population willing to use cryptocurrency transactions over traditional banking transactions?

The research methodology chosen is a quantitative approach as this research aims to collect and analyse the data empirically and through statistical methods. (Sheard, 2018) This research's data collection method will consist of primary and secondary data collection methods. To conduct the primary data collection, a self-assessment survey for data collection of this research in order to examine the two factors with its respondent. The survey will be conducted through the use of Google Forms. The survey will be structured in a Linkert-scale model, where participants must answer questions on a numerical scale of 1 being “strongly disagree” to 5 being “strongly agree”. The survey will collect demographic information about the respondents. The survey’s questions are structured in an “I Statement” construct, where respondents must affirm or deny that the statement resonates with their thoughts or beliefs. The questions are adapted from Davis (1989) and Turner et al. (2008), establishing the basic structure of TAM questionaries. In addition, secondary data collection will also be utilised to examine literate related to this research to establish a foundation of knowledge within the research area. (Denney & Tewsbury, 2013) This literate review will be used to establish connections between collected data from survey participants and existing research findings. The population chosen for this research are individuals who use banking transactions. The selected sample size for this study comprises thirty respondents. This is based on the Roscoe’s (1975) guidelines which state that a sample size of more than 30 is suitable for most behavioural studies. The sampling technique chosen is convenience sampling, a non-probability approach that allows the researcher to gather data from individuals' reality available to the researcher. (Galloway, 2005) 

This research had also chosen deductive approach towards evaluating the research question. Deductive approach consists of developing a hypothesis based on existing knowledge, and designing a strategy in order to test the hypothesis. (Wilson, 2010) Two hypothesis will be formed based on the literature reviewed to test two independent variables against the dependent variables. The data’s average means, standard deviation and significant (p value) will be examined. Standard deviation would indicate how cluster is the data around the mean. (Andrade, 2020) P value is the “probability under the assumption of no effect or no difference (null hypothesis), of obtaining a result equal to or more extreme than what was actually observed”. The confidence interval rate will be set at 95% (as suggested by Choudhary & Gary, 2012). The null hypothesis will be verified and that there is no statistically significant connection between the variables if the p-value of a variable is greater than 0.05. The data analysis will be performed using Statistical Package for the Social Sciences (SPSS). 


Task 2 – Research Techniques
Attached is a link to my research survey https://docs.google.com/forms/d/e/1FAIpQLScPc541MwTud4F6s8iz3nqGIWPl4SG4C-atYLSdUg3zRMZxAQ/viewform?usp=sharing. 

As this research is conducted through the deductive approaches, two hypotheses will be formed through reviewing previous literature. Mahomed (2017) identified performance and effort expectancy as crucial factor in cryptocurrencies adoption for investment., Dabbous et al. (2022) noted awareness and social influence of cryptocurrencies reduce perceived risk, and increase the acceptance rate to adopt cryptocurrencies. In the context of TAM, Nadeem et al. (2021) found that both perceived usefulness and ease of use have a positive relationship towards adopting cryptocurrencies. Palos-Sanchez (2021) found that trust affects the perceived utility and user-friendliness of using cryptocurrency in business transactions. Shahzad et al. (2018) emphasized that perceived usefulness mediates the relationship between awareness, trustworthiness, and ease of use in Bitcoin adoption. Sohaib et al. (2019) also found that perceived usefulness and ease of use leads to higher optimism in adopting cryptocurrencies. 

Based on the literature reviewed above, two hypotheses were generated, which are 
H1: There is a correlation between the perceived usefulness and willingness to adopt cryptocurrencies in banking transactions. 
H2: There is a correlation between the perceived ease of use and willingness to adopt cryptocurrencies in banking transactions.

The hypothesis is tested against 35 respondents through the survey. Graphs one, two and three showcase the demographic distribution of the study. The respondents have a nearly equal gender distribution and age distribution of all ages, with 34.3% are below 21 and 31.4% are between 21-30. 51.4% of respondents are students, 14% are unemployed with the rest are employed.  Pie Chart 1, 2 and 3 showcase the result for the Average Perceived Usefulness, Ease of use and Willingness to Adopt. 

Pie chart 1: Average Perceived Usefulness

Pie Chart 2: Average Perceived Ease of Use


Pie Chart 3: Average Willingness to Adopt 




Based on the average means, the two independent variables have a mean of higher than 3, which indicate that respondents do think that cryptocurrencies replacing banking transactions will be useful and easy to use. The average willingness to adopt cryptocurrencies are also above 3, which indicate that respondents show they are willing to adopt cryptocurrencies. In addition, the significant value obtained for Perceived Usefulness and perceived ease of use are less than 0.001. This indicates that the null hypothesis not accepted, and Perceived Usefulness and Ease of Use are significantly correlated with the willingness of users to use cryptocurrencies in banking transactions. This is aligned with previous researches such as (Mahomed, 2017; Dabbous et al., 2022 ; Nadeem et al., 2021; Palos-Sanchez, 2021; Shahzad et al., 2018; Sohaib et al., 2019)

Table 1: 
	
	means
	Standard deviation
	Significant Value

	Perceived Usefulness 
	3.4
	1.423
	<.001

	Percived Ease of Use
	3.2
	1.429
	<.001

	Willingness to Adopt
	3.3
	1.436
	- 




In conclusion, the research had identified that there is a correlation between Perceived Usefulness and Ease of use, with the adoption of cryptocurrencies in banking transactions.  This was aligned with previous literature, and this research contributes to the gap of literature as it provides a better understanding regarding user’s perception of cryptocurrency. 



Task 3 – Presentation on Ideas
Attached is a link to my elevator pinch.  Elevator Pitch_Chong Zhao Hern 2120951.mp4

Firstly, I would like to express my gratitude towards Ms Myfanwy Davies for providing constructive feedback regarding the elevator pitch.  Based on the feedback provided by Ms Myfanwy Davies, there are two main areas that I had identified to improve upon, which are pace of my speech and my slides contained excessive amount of word. 

Regarding the first area of improvement, I acknowledge that I spoke too quickly during the presentation due to nervousness. Nervousness had affected my delivery of the content. In order to address this issue, I plan to take action as next week, I will dedicate time to researching and practicing breathing exercises that can help me manage nervousness and maintain a steady pace of speech during presentations. Secondly, I acknowledged that my slides constrained too much information. I recognize that I need to ensure that the slides only contained essential information regarding the research. I will take this feedback into consideration and ensure that the poster of the research contains essential information only. 

In conclusion, I am committed to improve my presentation skills and I will take the feedback provided by Ms Myfanwy Davies in my future presentation and slides I worked on. I will actively take steps in order to improve the areas that I am lacking on.  


Task 4 – Data Analysis
Attached is the OneDrive link for the poster file on One Drive
An Evaluation of Factors That Affect the Willingness to adopt Cryptocurrency in Banking Transactions poster.pdf
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Average Perceived Usefulness	
Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	4	8	4.25	7.5	11.25	


Average Perceived Ease of Use	
Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	6.5	6.5	3.75	11	7.25	


Average Willingness to Adopt	
Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	5	7.75	2.5	10.25	9.5	
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