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Patient Safety in Health and Social Care

Task 1 current issue – patient safety
The topic that I will be discussing is patient safety, I think this is an important topic to discuss as people need to be aware of patient safety as it can have a direct link to patient's health. I chose this topic because it links to my studies and future career in healthcare. Understanding patient safety will help me provide safe and effective care. 
Patient safety means protecting patients particularly the vulnerable elderly, children and complex medical needs patients from harm while receiving healthcare across settings like hospitals, clinics and care homes.
Patient Safety is a major issue in health and social care system according to (World Health Organisation, 2021) Millions of patients across the UK have faced and continue to face medical negligence, misdiagnosis, incorrect treatments due to system failure and miscommunication between healthcare staff. 
This issue mainly affects patients, staff and organisations. Lack of patient safety can cause patients to become more ill, take longer to recover or even die. Staff may feel stress or guilt and lose confidence in their professional ability. Organisations may lose trust and even face legal issues and increase healthcare cost.
In this report I will explore the causes and impact of patient safety, evaluate relevant methodologies research sources and examine appropriate data collection techniques and conclude a summary of my findings.
Task 2 Evaluating Information sources
To understand patient safety, it is important to use reliable and up to date sources. This section evaluates three key sources that I have researched for my patient safety research report:
1. The World Health Organisation (WHO)
2. The National Health Service (NHS)
3. The National Institute for Health and Care Excellence (NICE)
The first source, the World Health Organisation (WHO), provides global information on patient safety as well as highlighting the key factor of unsafe care which is a major cause of injury. The WHO explains the most common safety problems such as medication errors, misdiagnosis, infections and poor communication between healthcare staff (World Health Organisation, 2021). This source is useful because it is
 trustworthy and reliable and based on research from many countries. It discusses why it is important to improve health care systems, up to date and frequent staff training and the importance of excellent communication in a health and social care setting. It gives a clear and general understanding of patient safety issues around the world and shows how serious and common these problems are. 
The second source, the National Health Service (NHS), offers detailed guidance on patient safety within the UK healthcare system. The NHS websites provide procedures and policies as well as examples of how patient safety should be managed in a health and social care environment like hospitals, clinics and care homes. It also specifies how to learn from mistakes to prevent from repeating them (National Health Service, 2023). The NHS also focuses on key issue like reporting incidents and working towards improving care quality for patients. This source is very useful because it links directly to hospitals and other health care practices in the UK. 
The third and final source that I will use for my report is the National Institute for Health and Care Excellence (NICE). NICE is a highly trusted UK organisation which provides evidence-based help for health and social care professionals (National Institute for Health and Care Excellence, 2021). The NICE discusses and highlights that clear communication, up to date record keeping and following standard procedures are very important to reduce risks regarding patient safety such as misdiagnosis. This source is very useful for my research report as it gives staff members reliable and relevant information for them to use and improve patient safety. 
Current patient safety research has several gaps. The National Health service (2023), The National Institute for Health and care Excellence (2021), and The World Health Organisation (2021) show that there is limited strong evidence on safety interventions and too much focus on hospitals. There is also a lack of standard ways to measure safety and limited use of healthcare data. Patient views are often missing, and digital risks are not fully understood. These gaps show the need for better research.
Task 3: Research Methodologies 
There are three main types of research. These are quantitative, qualitative and mixed methods. These research methods are very important because they help determine how data is collected and analysed in a health and social care setting.
Quantitative research is based on collecting and using numerical data for research such as statistics on infection rates and hospital errors. The research is conducted through experiments and surveys. An example of quantitative research being used in patient safety could be conducting a survey to measure how often medical errors occur in a hospital. Another example could be data collected from the NHS which shows certain trends relating to mistakes made regarding patient safety (National Health Service, 2023).
Qualitative research focuses on experience, behaviours and opinions. This research method is more commonly used when a deeper understanding is required. An example of this could be interviewing patients and nurses about their personal experiences regarding patient safety. 
Mixed methods research is a combination of both quantitative and qualitative research to help get a more in-depth insight whilst using personal experiences and numerical data. For example, conducting a survey and collecting information through interviews with staff members to understand why specific incidents occur regarding patient safety whilst also using statistics from a credible source such as the World Health Organisation (World Health Organisation, 2021).
For my future study on research about patient safety, I would use the mixed methods approach as I feel like this would be the most beneficial research method into understanding patient safety as this would include using numerical data to help provide statistics for patient safety and it provides a deeper insight into why these issues are occurring which will be helpful in finding preventative measures. If I only used quantitative data, it would help me with identifying reoccurring patterns, but statistics alone do not explain why these incidents keep happening or how they could be prevented. Similarly, if I was to just use qualitative data, it would help me understand things from the staff and patients' point of view, but it would not provide me with statistics. 

Task 4: Data Collection
In this section of my report, I will be discussing the different types of data collection and which one I will use in my research. There are two main types of data collection, these are primary and secondary data collection. Primary data is information that is collected by the researcher themselves for specific reasons and is usually conducted through surveys and interviews. On the other hand, secondary data is information that has already been collected by other organisations or researchers such as the NHS (National Health Service, 2023), healthcare statistics or government reports. 
The type of data collection I will choose for my research is primary data. This is because I think that primary data is much more effective as I would be able to get first hand information directly from patients and staff members about how they experience patient safety and their thoughts and opinions on it. By conducting interviews and surveys, I will be able to have a much clearer insight on their real experiences as opposed to using statistics to base my research on. 
However, there are advantages and disadvantages to using primary data collection. One advantage is that it provides researchers with first-hand experiences which makes the research very relevant as it is collected specifically for the research topic which in my case is patient safety. Another advantage is that the information collected will be up to date which is very important when conducting research reports as it can help improve patient safety by identifying risks and providing accurate and effective care. A disadvantage of primary data collection is that there is the risk of bias. This is because the patients/staff being interviewed may not give honest answers which runs the risk of potentially making patient safety worse instead of better. Another disadvantage is that it can be time consuming to collect the data and arrange all the interviews. This could harm patient safety as it could lead to delayed treatments, and it can reduce the amount of time that staff spend monitoring patients. 

To conclude this report, patient safety is an extremely important and critical issue within health and social care settings as it directly links to the physical and mental wellbeing of patients. Patient safety is extremely important for staff to ensure that they are providing patients with the most effective and high-quality care possible. My report highlights ways to help prevent issues and evaluates credible sources (World Health Organisation, 2021; National Health Service 2023; National Institute for Health and Care Excellence, 2021) which explain how patient safety can be improved and the importance of it. I have discussed important research methods and data collection which can help address and improve patient safety. 

Reference List- 
National Institute for Health and Care Excellence (NICE)
National Institute for Health and Care Excellence (2021) Patient safety and quality improvement. 
Available at: Patient safety | NICE 

National Health Service (NHS)
National Health Service (2023) Patient safety.
Available at: NHS England » The NHS Patient Safety Strategy 

World Health Organisation (WHO) 
World Health Organisation (2021) Patient Safety.
Available at: Patient safety 

	
	
	



image.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David




