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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Elena Nicolae
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
  The key topics in the field of facilities management in hotel industry are planned and preventive management, health and safety, portable appliance testing, lift and elevators knowledge, fire safety services, emergency lighting, gas plumbing and heating services, security services etc. 
  To become a facility manager or to be part of facility management you need to have some technical skills in engineering, carpeting, plumbing, electric, and all above mentioned areas and to join the facility area. 
  If a problem occurs in the hotel, as a manager you need to be able to recognise what the problem is in order to know who to seek help from, for example, Travelodge has it’s own maintenance team who can be contacted to resolve any issues that arise in the hotel at any time. You also need to know how to log each issue in the computer and what to inform the customers in relates to that (if customers complaints were involved).
  My opinion is that regular checks are a good activity for the trained employees in the domain to avoid emergency situations or to prevent damage, tear and wear of the building and it’s contents.

	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):


   Three of the most important skills in facility management and their importance are:

 - Analytical skills because by nature, facilities management is quite a complex and unpredictable discipline, with new challenges being thrown at staff all the time. As such, individuals must be prepared to think quickly and to make decisions in line with business needs and budget. Facilities managers, in particular, are tasked with dealing with a variety of important and somewhat detailed information. They must use this to inform decisions, amend procedures where necessary and find new ways to improve the overall efficiency of the team and the building (or buildings) being managed.
- Communication skills because as facilities management can require team members to oversee a range of situations including project planning and managing, communication is not only useful, it is key. Managers must be comfortable giving orders to their team yet they must possess the skills to communicate with colleagues in an appropriate manner. In addition to being able to speak effectively with a team, managers must also possess excellent written communication skills so that they can write up reports from meetings, staff reviews, and other important discussions in a professional manner.
 -Leadership skills because as we have seen above, managers in the facilities industry must be able to encourage and motivate a team, which means that strong leadership skills will determine whether or not you are ultimately promoted. That said, not everyone is a natural leader and the confidence needed can be built up over time, as can the knowledge that is required to support career progression. Being honest, being passionate, being able to communicate and being able to delegate are just a few signs that you could be a great manager in the future. It is good to note that leaders come in all ages; youthfulness should not deter you from chasing your dream of becoming a manager.




	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

 The guest speaker’s session had a big impact on my knowledge of facilities management in the industry mentioned as it made me realise how much do I need to learn and practice to be able to achieve a standard where if a customer or a colleague is asking for my help, I will be able to know right away what the problem is, how to fix it or who to seek help from. 
  There is so much hard work and time invested in the hospitality and hotel industry and we should appreciate more every single person involved in this field.  





	Perform a self-appraisal of your understanding and key skills required in facilities management: 

   In facilities management I will need to have a lot of skills, a lot of knowledge and a lot of dedication as the requirements are quite impressive. 
  I understand that I will need some engineering skills as well as electrician skills, plumbing etc to perfom well in that job, I also understand that training is given at all times but I consider that I will need to continue my studies at this university and join a practice organisation before I will apply for a job in this management area. 


	Based on your self-appraisal, what would you do to improve on these skills?

  To improve this skills I will continue my studies at this university and attend multiple courses as well as joining practice organisations and study very hard.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
 This guest speaker session shaped my understanding better and it made me confident that with a lot of studies, a good diploma and good field experience you can achieve anything and that one day it will look easy to perform in these roles. 
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