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Abstract
This research report is based on the impact of virtual learning (VLE) Moodle on Student’s learning experience in the University of Wales Trinity Saint David London Campus.  This research will be of interest to students as well as lecturers who can develop resources for a VLE in future (Demian &Morrice, 2015, p.11-19).  This report presents an examination of primary data and secondary data.  Primary data was done through survey which was sent out to the students’ of University of Wales Trinity Saint David London Campus in their University emails.  The University students’ answered questions in the survey and the data was collected.  Secondary data was collected online in Google Scholar and journals on Sage pub which had various articles and journals on their research on impact of VLE on University students’.
 By doing this research it will help to find the ways to improve (VLE) Moodle facilities.  After collecting the data, IT department can be informed what improvements can be made to enhance students’ learning on Moodle. Based on both primary and secondary data it was found that VLE learning proved beneficial for University students.
Introduction	
A Virtual Learning Environment is a web based software system designed to enhance learning and teaching with the use of activities and tools (Technology and tools for online learning, 2016).  Over the last couple of years the learning and teaching outlook of universities has undergone many changes as universities adapt to the challenges and modernization of technology (Schneckenberg, 2009 p. 411-424).   This report is based on the impact of (VLE) Moodle on learning experience in the University of Wales Trinity Saint David Campus.  The use of online surveys, online forums (Google Scholar) and books are examined as a way of improving the student’s learning experience in the University of Wales Trinity David London Campus.  
The (VLE) Moodle has many facilities which includes, email, dashboard, My TSD, library, help desks, students’ union, FAQ’s, Academic support, Financial support, attendance, forms, Hwb chat, MY Timetable, Teams, Health &Wellbeing, student life, OneDrive and 0365/Apps.  By doing this research, VLE facilities can be improved so that it can have positive impact on students’ learning.

Literature Review
This literature review discusses about secondary research used in this report to find out how (VLE) Moodle impacted Student’s learning in the University of Wales, London Campus. 
Secondary research is the research that has been collected by other researchers.  The examples include academic journals, textbooks, newspapers, theses, internet websites, catalogues, general reports, articles and dictionaries (Maund, et al. 2017).
  
(Barker & Gossman, 2013) wrote an article about the impact of VLE on University students’. 
 The study stated the positive impacts of the use of VLE and was supported by (Scardamalia & Bereiter, 1996) in West Virginia, USA.  The study stated that VLEs maximised independent thinking, student reflection and encouraged progressive thought among the University students’.  It also stated that students’ with access to computer assisted instructions, technology (VLE)  showed positive gains in achievement  on standard tests, national tests  and research established tests (Schacter, 1999).  The study concluded that VLEs improves willingness to learn, encourages reflection, increases confidence and enthusiasm, improved course assessment performance and accommodated the needs of University students’.
The article also stated the negative impacts of VLEs learning.  Crook, (2000); (Seabolts & Arends, 2000) and (Muirhead 2001), expressed the view that web based directions does not allow for emotional and social interconnection which takes place in traditional classrooms.  Robertson and Klotz (2002) concluded that students in an online learning environment lacked benefits and opportunities of structured dialogues and sense of community in traditional classroom environment.
Primary Research
Primary research is a piece of research that you collect yourself. For example, interviews, surveys and observations (Purdue University).
Methodology
Survey method was used to find out the learning experience of University students of Wales London campus.   Online survey monkey was used to format the survey questions (survey monkey).  Ten questions were asked in the survey.   I used convenience sampling for my research. The survey was sent via the university emails. The survey was sent to twenty students of University of Wales London campus, who are currently studying Certificate in Higher Skills for the Workplace Level 4.  Only 12 students answered the survey.
The survey questions were as follows: (Survey Monkey)
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Ethical Considerations
As researchers we are supposed to follow ethical guidelines when doing primary research.  I made sure to get consent from the participants prior to sending the survey.  I did not know the names of those who answered my questions.  I respected the dignity of my research participants.  I made sure that the research participants were not subjected to any harm in any way.  Furthermore, I made sure to protect the privacy of my participants and maintain confidentiality.  I followed the GDPR law of 25th May 2018.  I used Survey Monkey who is committed to protect the privacy of individuals including their customer and they follow the GDPR guidelines.  Clearness and privacy are lifelong commitments for Survey Monkey (Survey Monkey and Privacy).  I also informed my participants the reasons for sending them the survey via their University emails.  I did not send the survey questions in their personal emails to protect their privacy.  
Results
  The survey questionnaire was sent to twenty students who are currently studying Certificate in Higher Skills for the Workplace Level 4 students in the same University of Wales London campus.  The reason being as they are using VLE for their learning, they will answer the questions more accurately.   Therefore, the research will be more accurate.  Out of twenty students, only twelve students responded to the questionnaire due to Covid-19, as now all the Universities are closed.   The results for the twelve students who responded to the questionnaire are as follows:
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There are about 50% of young students between the ages of 18-28 studying in University of Wales, London campus.  33.33% students are between the ages of 29-38, while 8.33% are between the ages of 39-50.   Those students over 50 also make up to 8.33% of students.  This result finds that there are more young students studying in this University than mature students. It is a quantitative numerical question.
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The females make up 75% of University student’s and males make up 25%  of students.  The results indicate that there more females studying in this Univertisy than males. This is a qualitative nominal question.
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The result showed 41.67% of University students spent 2 hours or less than 2 hours in Moodle. 25% spent between 2-3 hours on Moodle.  25% spent between 3-4 Hours on Moodle and 16.67% spent between 4- 5 hours.   16.67% of students’ spent more than 5 hours on Moodle per week.  This shows that more University students’ spend 2 hours or less than two hours per week on Moodle. This is a quantitative discreet question.
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66.67% of University students’ responded that that received training session on the Moodle as part of their course.  While 33.33% of University students’ responded that they did not receive any training session.  This result concludes that more students’ were given training session on Moodle as part of their course.  This is a qualitative nominal question.
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When asked this question 75% of University students’ responded that they are regularly encouraged to use the Moodle as part of their learning.  On the other hand, 25% responded that they were occasionally encouraged to use Moodle while no one responded that they were discouraged to use Moodle. The result states that most of the University students’ were regularly encouraged to use Moodle.  This is a qualitative nominal question.
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66.67% of University students’ responded that they did not experience any difficulties accessing the Moodle while 33.33 % of students’ responded that they experienced difficulties accessing the Moodle. The result shows that majority of students’ did not experience any difficulty accessing the Moodle.  This is a qualitative ordinal question.
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When asked the question as to why the University students’ decided to use the Moodle 91.67% responded that they were encouraged by their tutors while just 8.33% responded their course colleague recommended it to them. The result shows that majority of students’ were encouraged by their course tutors to use Moodle.  This is a qualitative ordinal question.
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All of the University students’ that is 100% responded that they find Moodle helpful in studying and submitting assignments.  This is a qualitative nominal question.
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100% of the University students’ responded that they will recommend the use of Moodle to other students.  This shows that using Moodle is very popular among University students’.  This is a qualitative nominal question.
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When asked this question whether the University students’ find Moodle user friendly, 75% of them responded that they find it user friendly, 8.33% responded that they do not find it user friendly, while 16.67% responded that sometimes they find it user friendly but not all the tme.  This result concludes that most of the students’ find Moodle  user friendly.  This is a qualitative nominal question.
Limitations of the Study
I faced some limitations in doing my research due to Covid -19.  I could not do face to face interviews with the students’ of University of Wales, London Trinnty Saint David, London Campus as the University was closed on 18th March 2020 due to Covid -19.  A week after closing, the University started online classes.  Presently, we are doing online classes which also has limitations as sometimes there is technical problems and we cannot hear the lecturer properly.  
I could only do a survey method and I chose coveneince sampling method.  I could only send my survey questions to the students’ currenltly studying Certificate in Higher Skills for the Workplace Level 4 as we had a common Whatsapp group.  I text them on this group requesting them to write down their respective University emails in this group. Most of them wrote down their Univerdity emails in this whatsapp group.  I sent 10 questions in my survey questionairre to 20 students’ via the University emails and requested them to do my survey.  Only 12 students responded to my survey.  I did my survey questions online using Survey Monkey tool.  In Survey Monkey tool, only 2 days are given for to the students’ to respond to the survey, which in turn leads to limitations.  This is because, some students’ do not check their emails and in this time Of Covied-19 some students may be ill or having personal problems.  Due to this, only 12 students’ responded to my survey questtionairre. As I did not have the details of other University students’ studying in other courses my research data was limited.  I was unable to conduct face to face interview, telephone interview and face to face survey with other students’ of this University because of Universities closing down due to Covid -19. 
Conclusion
The results of the report of impact of Moodle on students, learning experience in University of Wales Trinity Saint David, London Campus was based on data collected from primary and secondary research.  On the basis of both research, I came to the conclusion that University students’ found more positive impact rather than negative impact of Moodle on their learning.  The secondary data was based in Literature review and the article was written by Barker & Gossman and they also stated that there are more positive benefits than negative benefits of impact of Moodle on students’ learning.  The positive benefits were improved performance, increased confidence, promoted reflection and accommodated to their needs. The primary research was based on survey and the data which I collected also concluded that (VLE) Moodle positively impacted the learning of Univdersity students’ in many ways.  It improved their confidence, learning, performance, submitting their assignments in comfort of their homes and accomodating to their needs.  For example, when asked this question to University students’ whether they found Moodle helpful in their studying and submitting assignments, all of them 100 % responded that they find it helpful and beneficial for them.  Furthermore, when asked the question whether they find Moodle user friendly and and are they encouraged to use Moodle as part of their learning, majority of the students’, that is 75% replied that they find it user friendly and are ecouraged to use Moodle.  The students, learning experiece on (VLE) Moodle has positive impacts and benefits and outweighs the negative impact.
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Survey Monkey. Available at https://www.surveymonkey.com (Accessed 20th April 2020)
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