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THE ROLE OF VIRTUAL LEARNING ENVIROMENT FOR STUDENTS AT T.S.D. (London Campus)

ABSTRACT
Nowadays learning environments are very popular in universities and schools, as they guarantee a certain transparency on school activities and streamline the bureaucratic management of the teacher. (GOODALL and Press, 2020)


Access to the virtual learning environment is allowed only through data that are provided directly by the school or university and consist of a username and a password. Through the credentials, the teacher accesses only the data concerning his classes and subjects and the students can see their timetables, modules, exams, learning materials and much more. (Virtual learning environments (VLE), 2020)


The University of Wales Trinity Saint David (London campus) uses “Moodle for students” as an online learning system that gives access to student to the materials uploaded by teachers, to their timetable, as well as it gives them the opportunity to contact their teachers, upload their works and check their marks. (UWTSD, 2020)



RATIONALE and OBJECTIVES

The main objective of the research conducted on the impact of the 
virtual learning environment on students at Trinity Saint David London campus is to understand how students find the portal useful and to understand what aspects helps more the students in their organization. 




METHODOLOGY
In order to do so an online survey was used (see attachment at the end), in particular Google Forms, that is a Google application that offers the possibility to create a multiple choice or simple online questionnaire. The real strength of this tool is the ability to create an online survey or a quiz completely free regardless of the number of questions you decide to enter. 

The questions were asked in such a way as to understand the students' level of satisfaction on the subject.

The questions were based on 3 fundamental aspects in order to understand:
· (Q1- Q3) how positive is the impact of the virtual learning environment for students; 
· (Q4- Q6) how much the virtual learning environment helps students to develop an independent study; 
· (Q7- Q9) how virtual learning environment helps students' daily organization.
· (Q10-Q11) the sample of people that answered to the survey
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All students of the "Skills of the workplace- Health and Social Care" course of the University of Wales Trinity Saint David (London Campus) who started their studies in February 2020 were asked to complete the questionnaire. The questionnaire was sent to the students in the form of a link via WhatsApp, to avoid direct contact due to the pandemic situation.

It is essential to underline that all data has been collected anonymously in order to allow students free expression. The questionnaire was open for a week. The collected data were subsequently tabulated through the use of excel. In particular, the answers have been analysed in 3 different graphs based on the type of questions mentioned above. A short graph was also produced to analyse the sample of people who answered the questionnaire.


LITERATURE REVIEW
It is highly recognised that e-learning has an important means of disseminating and creating skills and knowledge and this concept is reiterated several times, urging the adoption of new learning strategies through the spread of ICT (information and communication technologies). The actions promoted in the various European countries have led to a substantial diffusion of ICTs in training realities and in different life contexts, effectively creating the backbone and then favoring the dissemination and realization of a broader and more ambitious global project, which if it were fully realized it would revolutionize our way of being in the world (Virtual learning environments (VLE), 2020).

In the university context, an e-learning course is organized by providing students with prepared and pre-packaged teaching units, which the students can download via download and review in off-line format. It is also possible to organize video lessons or presentations in the form of slides to support teaching units or as entire teaching units, which help the student to deepen some topics. E-learning takes place in virtual environments where it is possible to take advantage of various services. Since one of the fundamental aspects is the centrality of students, it is essential that students become active protagonists of the learning process. Forums, chats, tutoring are services that emphasize the interactivity of the training course. The ultimate goal of a system of this type is to facilitate both student access to information and communication between them. The new generation platforms, that is the set of software that allow you to create and manage e-learning services, also allow you to have constant track of the students' activities and their learning path and allow the detection of progress in terms of acquisition of skills. In this way, a student can monitor his own path. VCs, or virtual classrooms, facilitate the dimension of sharing, both of content and of communication between group members. There may also be software that allows users to work in groups or create virtual learning communities (Shandilay, 2018).
The advantages of e-learning are many but this is not the central point. the central point is that of the need to adapt to a change already underway, which implies changing the way the teacher teaches. The current risk that arises is that of using the network in a limited way and continuing to transmit content in the traditional way (What is a VLE and why do you need one? | OneFile, 2020).
PRIMARY DATA ANLYSIS

Out of 20 students invited to complete the questionnaire 18 replied and sent replies.

The table below shows the answers given to the first 3 questions regarding the impact of using the virtual learning environment.

	QUESTIONS
	1
	2
	3
	4
	5

	From 1(minimum) to 5 (maximum) how would rate your experience using the virtual learning environment?
	0
	1
	3
	7
	7

	From 1(minimum) to 5 (maximum) how important is to you the use of the virtual learning environment?
	0
	0
	1
	9
	8

	From 1(minimum) to 5 (maximum) how would you recommend the use of virtual learning environment?
	0
	1
	3
	9
	6


Table 1: “number of responses obtained for each option to questions regarding the general impact of the VLE for students”


The table below shows the answers given to the questions 4 to 6 regarding the impact of using the virtual learning environment on student independent study.

	QUESTIONS
	1
	2
	3
	4
	5

	From 1(minimum) to 5 (maximum) how much study independence does the virtual learning environment gives you?
	0
	0
	1
	9
	8

	From 1(minimum) to 5 (maximum) how much are you satisfied by the material provided by the virtual learning environment for your indepentent study?
	0
	1
	4
	9
	4

	From 1(minimum) to 5 (maximum) how would much does your study based on the virtual learning environment?
	0
	1
	1
	9
	7


Table 2: “number of responses obtained for each option to questions regarding the impact of VLE on independent study”


The table below shows the answers given to the questions 7 to 9 regarding the impact of using the virtual learning environment

	QUESTIONS
	1
	2
	3
	4
	5

	From 1(minimum) to 5 (maximum) how helpful is for you to have your timetable in the virtual learning environment?
	0
	4
	4
	0
	10

	From 1(minimum) to 5 (maximum) how helpful is for you being able to contact your teachers through the virtual learning environment?
	0
	1
	0
	8
	9

	From 1(minimum) to 5 (maximum) how helpful is for you being able to submit your work using the virtual learning environment?
	0
	0
	0
	0
	18


Table 3: “number of responses obtained for each option to questions regarding the impact on students’ organization”


The tables below give information about students that have taken part to the survey.

	QUESTION
	Female
	Male
	Prefer not to say

	What is your sex?
	8
	7
	3


Table 4: “number of responses obtained for each option to questions regarding the sex of the students.”

	QUESTION
	18-25
	26-35
	36-45
	46+

	How old are you?
	3
	8
	6
	1


Table 5: “number of responses obtained for each option to questions regarding the age of the students.”











SECONDARY DATA ANLYSIS
At the end of the week given 18 questionnaires were usable, that means that 90% of the students invited to complete the survey did it. 
From these 18 students 8 are female, 7 are males and 3 students preferred to do not communicate their sex.
8 out of 18 students, that have taken part to the survey, are aged between 26 and 35 years old, 6 are aged between 36 and 45, 3 between 18 and 25 and 1 student is aged above 46.

The majority of the students gave 4 or 5 as an evaluation to their experience using virtual learning environment, while 2 out of 18 they give a medium evaluation. 
Only one student gave 3 as an evaluation to the importance of using the virtual learning environment, while more than 90% of the people that have taken part to the survey said that the use of the e-learning is important or very important to them.
50% of the students would recommend the use of the virtual learning environment and 50% would highly recommend the use of e-learning portals.


Almost 95% of the students said that virtual learning environment gives them a lot of independence on study, and one person gave 3/5 to this question.
1 student expressed do not be satisfied by the amount of material provided by the e-learning portal, 4 students gave 3/5 to this question and more than 70% of the students said to be satisfied by the study resources provided by the virtual learning environment.
All of the students agreed that their studies are mainly based on the information, lectures, notes, ect. provided by the teachers thanks to the e-learning portal.
More than 50% of the students find very helpful finding the timetable in the e-learning portal, while the rest gave an evaluation between 2/5 and 3/5 to this question.
Half of the students said to be very happy to be able to communicate with the teachers using the virtual learning environment, while almost 45% said to be satisfied by this option and 1 student gave 2/5 to this question.
All the 18 students find helpful submitting their course work using the e-learning portal.


CONCLUSION

By carefully analysing the data obtained from the answers given to the first 3 questions, regarding the level of satisfaction from the use of the e-learning portal, we can say that most of the students feel happy in using this type of platform.

Looking at the second block of questions, we can also say that the students of the course "Skills for the workplace - health and social care" claim that the virtual learning environment helps them in independent study.
 
To conclude we can say that the use of the e-learning portal helps a lot the organization for students.

Virtual environments offer tools suitable for both didactics as for scientific dissemination.
The scientific field lends itself to being well represented in any of the scenarios under consideration. Each of the exemplified tools has qualities and limitations which must be taken into account at the moment the definition of an informative or didactic project (Affinity-based learning object retrieval in an e-learning environment using evolutionary learner profile, 2016).
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