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Mental Health Practitioner
Grade Band 6 Contract Permanent Hours Full time - 37.5 hours per week
Job ref 222-EAL-115 Site The Locations : West London NHS Trust (www.westlondon.nhs.uk)
Salary £45,953 - £54,254 Per Annum 
Closing 28/08/2026 23:59
Job Role
The role is open to professionals from Social Work, Nursing and Occupational Therapy backgrounds. Applicants should have significant experience working with adults  with complex mental health needs in community settings, including experience of working with Complex Psychosis and Complex Emotional Needs.
The West London NHS Trust CRS and CEN services are specialist community teams supporting some of the Trust’s most complex and vulnerable service users. Both services have been developed and operationalised over the past three years and have recently undergone review and refinement to strengthen their models of care and responsiveness to local needs.
This is an excellent opportunity for a practitioner seeking to work across two specialist services, expand their skills and contribute to innovative, evolving models of community mental health care. The successful candidate will receive support from experienced senior and professional management, along committed teams focused on improving outcomes and service development.
Qualifications
Essential criteria
· Current training and/or qualification in either a housing or health/social care related field (eg. Level 3 Cert in Housing, Social Work/Social Policy degree, occupational therapy degree, other professional qualification)
· Where appropriate, registration must be live with a professional body such as SWE or other relevant body
· Evidence of ongoing training and CPD.
Essential criteria
· Experience of working with clients with severe and enduring mental health problems
· Knowledge of the care planning process
· Excellent verbal and written communication skills, including report writing and presentations / IT skills.
· Ability to assess, plan, implement and evaluate a comprehensive housing support plan for the identified client group, using a wide range of resources
· Can demonstrate understanding of psychosis and complex emotional needs and its impact on service users and carers.
· Skills in risk assessment and management.
· Able to develop a comprehensive programme of intervention and support for the identified client group and their families in relation to their accommodation needs
Desirable criteria
· Previous experience of working within either a local authority social services or housing department.
· Working with people at risk of homelessness.
· Skills in leadership: ability to motivate others, use initiative and manage change.
· Audit and research; Teaching.





Curriculum Vitae GILA SERROTE
Tel: 07440777819
Email: rosandragisela@hotmail.co.uk
Personal Profile A dedicated childcare and health professional with over five years' experience supporting children and adults across nursery, educational and residential care settings, including those with special educational needs (SEND), dementia and mental health needs. Skilled in safeguarding, positive behaviour management, person-centred care and multi-disciplinary teamwork. A reliable practitioner who sees tasks through to completion, finds solutions to problems and fosters safe, inclusive environments that promote dignity and wellbeing for all.
Key Skills:
 • Supporting children and adults with SEND, dementia and mental health needs 
• Safeguarding, equality, diversity and inclusion (Level 3 certified)
 • Positive behaviour reinforcement and emotional regulation strategies 
• Personal care, medication prompts, meal preparation and mobility support 
• Communication, de-escalation and motivational interviewing techniques 
• Accurate record-keeping in line with GDPR and professional standards 
• Observational skills and constructive feedback to colleagues and teachers 
• Calm, tactful and diplomatic under pressure with strong ICT proficiency
Employment History
Nursery Worker (Kids Inc Nursery, Beehive Lane )2023–Present
 • Develop trusting relationships with children to support emotional wellbeing and smooth transitions between activities 
• Deliver tailored activities for children with SEND and encourage independence in dressing, eating and toileting 
• Follow safeguarding procedures, report concerns promptly and prepare healthy snacks and meals
 • Set up and maintain a safe, stimulating learning environment daily
Nursery Worker (Little Rabbit Day Nursery, London SE15 ) 2020–2023 
• Planned and delivered age-appropriate activities to support children's holistic development 
• Communicated effectively with parents, carers and colleagues regarding children's progress
 • Encouraged positive behaviour, social interaction and inclusion among all children
Care Assistant (Part-time) Residential Care Setting 2012–2014 
• Provided personal care and emotional support to adults with dementia and mental health needs • Assisted with medication prompts, meal preparation and mobility support 
• Contributed to care plan reviews, maintained accurate daily records and collaborated with nurses, hospitals and social workers to ensure coordinated, holistic care delivery
Sunday School Teacher ( ADPM-UK, Croydon ) 2022–2023
 • Planned and delivered engaging lessons on religious and moral themes using storytelling, crafts and music 
• Supported children's spiritual, social and emotional development and communicated regularly with parents about progress and upcoming activities
Education and Qualifications
Foundation Degree in Health and Social Care (Level 4) University of Wales Trinity Saint David, London | 2025–Present 
• Nursing Diploma (Angola, 2010–2013) 
• Diploma for the Early Years Practitioner (Level 2 & 3) 
• Level 3 Paediatric First Aid (2026)
First Aid Level 3 Adults 
• Safeguarding Level 3 (2026)

Interests and Hobbies
·  I am an active member of my church gospel choir, which has strengthened my confidence, teamwork, and ability to connect with others through shared creative expression. Singing gospel music also reinforces my emotional resilience and capacity to bring comfort and positivity to those around me.
· I enjoy cooking nutritious meals for my children, which has developed my planning, time-management, and caregiving skills. 
·  I regularly read the Bible, which provides me with spiritual grounding, patience, and a strong ethical framework. This practice supports my mental wellbeing and reinforces the compassion, integrity, and respect for human dignity that I bring to my professional care practice.
· Practising yoga and meditation; interested in how holistic approaches complement clinical mental health interventions.
3. Personal Statement
I am applying for the position of Mental Health Support Worker at West London NHS Trust  provides a full range of mental health, community and physical healthcare services for children, adults and older people living in the London boroughs of Ealing, Hammersmith & Fulham and Hounslow because I am deeply committed to supporting vulnerable individuals to live fulfilling, independent lives with dignity and respect. My background in health and childcare has given me a strong foundation in person-centred support, safeguarding, and emotional wellbeing, and I am eager to transfer these skills into adult mental health practice.
My academic training includes a Nursing Diploma from the University Jose Eduardo Dos Santos (Angola, 2010–2013), which provided me with essential theoretical knowledge of human biology, health conditions, and holistic care principles. Since moving into early years and social care in the UK, I have completed extensive continuous professional development, including Safeguarding Level 3, Paediatric First Aid (Level 3, RQF), Managing Feelings and Behaviour, and the Equality Act 2010. These qualifications have strengthened my understanding of the psychological and social factors that influence wellbeing, as well as the legal and ethical frameworks that underpin safe, anti-discriminatory practice.
Professionally, I have spent over five years working as a Nursery Worker, currently at Kids Inc Nursery and previously at Little Rabbit Day Nursery. In these roles, I have supported children with special educational needs and disabilities (SEND) through tailored activities, positive behaviour management, and strategies. I have provided personal care including feeding, toileting, and hygiene support, while always promoted independence and preserving dignity. I am skilled at remaining calm under pressure, communicating with empathy, and building trusting relationships with both service users and their families. I have also maintained detailed observational records, contributed to care plans, and worked collaboratively with teachers and external professionals ensuring full compliance with safeguarding, GDPR, and organisational governance standards.
As a Sunday School Teacher (2022–2023), I further developed my ability to plan and deliver engaging, inclusive sessions for children with diverse needs. This role strengthened my active listening skills, my patience when supporting individuals through emotional or behavioural challenges, and my resilience in managing group dynamics. I understand that progress is not always linear, and that consistent, compassionate support can significantly improve a person’s confidence and sense of security.
My personal strengths include high emotional intelligence, patience, and adaptability. I am a reflective practitioner who actively seeks feedback to improve my performance. I am highly organised, enabling me to manage competing priorities, maintain accurate documentation, and respond effectively to changing needs. I value diversity and am committed to promoting equality and inclusion in all aspects of my work, ensuring that every individual feels respected and heard.
I am particularly drawn to West London NHS Trust  provides a full range of mental health, community  and physical healthcare services for children, adults and older because of its emphasis on community-based, recovery-focused support. I believe that my combination of clinical literacy from my nursing background, practical care experience, and genuine passion for empowering others would make me a valuable addition to your team. I am eager to develop my professional competencies in adult mental health, contribute positively to service users’ recovery journeys, and grow within an organisation that shares my values of compassion, respect, and empowerment.
4. SWOT Analysis and Personal Development Plan Table
	Strengths
	Weaknesses

	Sound theoretical knowledge of mental health, safeguarding, and legislation. 
Empathetic communicator with practical care experience. 
Organised, reliable, and committed to reflective practice.
	Limited direct experience within community mental health teams. 
 NVQ Level 4 currently incomplete. 
No formal training in therapeutic modalities (e.g., CBT-informed approaches).
Drive licence.

	Opportunities
	Threats

	Rising demand for community-based mental health practitioners. 
Employer-funded CPD and shadowing opportunities with CMHTs. 
 Access to specialist training (e.g., suicide prevention, trauma-informed care).
	High burnout and staff turnover in mental health services. 
NHS and local authority budget constraints. 
Competitive job market requiring advanced qualifications for progression.



Personal Development Plan (PDP)
Professional Qualification
Complete NVQ Level 4 in Health and Social Care within 18 months.
Action: Dedicate 4 hours weekly to study.
Crisis Competence
Attend two specialist training courses (e.g., STORM or MAPA) within 24 months.
Action: Enrol in employer-funded CPD; shadow the crisis team; maintain a reflective log.
Review: Evaluate competency through incident debriefs and supervisor feedback.
 Multi-Agency Integration
Establish effective CMHT relationships within 12 months.
Action: Attend monthly MDT meetings; participate in joint assessments.
Review: Monitor through peer feedback and care plan outcomes.
5. Critical Reflection Gibbs Model
Description
For Component 1 of the LCHS4009 module, I delivered a 10-minute individual presentation titled "The Role of Effective Communication in Supporting Individuals with Dementia". The task required me to explore communication barriers, relevant legislation such as the Equality Act 2010, and one theoretical model of communication. I prepared a PowerPoint slideshow and presented to my lecturer and peers in a classroom setting. I had rehearsed extensively and felt relatively prepared, though I was nervous, worries and insecure. 
Feelings
Before the presentation, I experienced significant anxiety. I was concerned about forgetting my subject and vocabulary in front of my lecturer and classmate. During the presentation my nerves began to settle after the first two minutes as I create a time. I felt proud when I successfully explained Argyle’s communication cycle using a clear visual diagram and give my backgrounds life experienced. I felt a mixture of relief and frustration, knowing I had performed adequately but not to my full potential.
Evaluation
The strengths of my presentation included a well-structured narrative, clear visual aids, and confident communication, eye contact and open posture, which helped engage the audience. However, my timing was a little rushed in the final piece, causing me to scan over the legislative implications of the Equality Act 2010. My weakest area was face the audience; I struggled to speak a critique of the communication model under pressure.
Analysis
My anxiety reduced from a lack of experience in academic presentations and scared of negative evaluation. While thorough preparation better my confidence, I had not adequately prepared for spontaneous questioning, which exposed a gap in my critical thinking under pressure. My lecturer’s verbal feedback confirmed this, noting that my content knowledge was strong but that I needed to develop greater interaction with the audience when responding to challenges. I now recognise that I had focused too heavily on rote memorisation of slides rather than developing a deeper, flexible understanding of the subject matter. This mirrors research by (Brookfield 2017), who argues that reflective practitioners must move beyond precise competence toward critical reflection and adaptability.




Conclusion
Reflecting on my presentation experience has highlighted areas for growth in both subject mastery and communication skills. I have learned that relying solely on rote memorization limits my ability to engage in dynamic discussions and respond confidently to unexpected questions. Developing deeper conceptual understanding and promoting free interaction are essential for effective communication, especially in professional and academic settings.
To build on this, I am committed to enhancing my presentation skills through active participation in public speaking groups, preparing targeted questions in advance, and improving my delivery method using video feedback. These strategies will help me cultivate confidence, clarity, and adaptability, vital for success in multidisciplinary environments.
Moreover, my dedication to continuous learning supports with my passion for mental health support and community-based care, as exemplified by my interest in the West London NHS Trust. I am willing to apply these reflections to my ongoing professional development, ensuring that I contribute with empathy, knowledge, and effective communication in all future roles.
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