Activity 1: Personal characteristics and skills
Working in small groups place in rank order the importance for successful performance at work of each of the following 10 personal characteristics/skills. Start with your own individual ranking and then attempt to reach consensus within the group.
[bookmark: _GoBack]Appoint a spokesperson to report, and if necessary defend your group ranking in a debate session.
· Body language 
· Physical appearance
· Education 
· Qualifications
· Experience 
· Speech
· Knowledge 
· Attitude
· Personality 
· Communication
To what extent were you surprised by the initial rankings of your colleagues?
How difficult was it to reach group consensus?
