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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this question I will be outlining the coping strategies I have applied to develop resilience and minimise stress over the past six months since being attested as a police officer. Firstly I will put a definition of stress, the methods I used to cope with the stressful situations I faced and why they were effective. Secondly I will give a definition for resilience and why it is important for police officers to be resilient in their job role, the method I used to build resilience and why it was effective. Lastly I will include a brief summary of my findings.

The definition of stress published in the health science journal is; “a situation where the organism‘s homeostasis is threatened or the organism perceives a situation as threatening. Stress coping methods are the cognitive, behavioural and psychological efforts to deal with stress.” (Varvogli & Darviri, 2011). To lower my levels of stress in the weeks leading up to the exams I found that regular exercise helped. A study conducted in Finland using people of various ages between twenty five and sixty four suggested that those who exercised at least two to three times a week showed to experience a multitude of benefits including a decrease in depression, anger and stress (Hassmen, et al., 2000). I also found that using breathing techniques helped massively with controlling my stress levels. In oriental countries it is recognised that respiration, mind and body are inseparable. A good oxygen supply to the body helps improve mood and plays a role in improving both physical and mental health (Lee, 1999).

“The word ‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity” (NHS, 2021). It is expected of police officers to be able to respond to critical incidents and resolve challenging situations even though research has shown that stress and trauma has a negative impact on health and wellness. Repetitive exposure to stressful or traumatic events, over time can negatively impact on various aspects of an individual’s health which includes cognitive abilities, mental and physical health, over all wellbeing and their memory (Andersen, et al., 2015). I found that keeping a gratitude journal helped me tremendously. Gratitude is seen as one of seven character strengths in addition to grit, zest, self-control, optimism, social intelligence and curiosity. Gratitude and grit are closely connected with personal growth, a growth mind-set aids the individual to persevere in confusing or challenging situations. It’s found that those that are grateful for challenges work harder and have adapted a better ability to cope with obstacles. Keeping a gratitude journal improves positivity, aids in lowering stress levels and increases focus (Wilson, 2016).


Stress is an event or situation that puts pressure on an individual where they have no control over what happens and puts them under pressure. Resilience can be built by taking steps to look after your wellbeing and bouncing back from the event or situation that caused you stress. Good methods to reduce stress and build resilience are breathing techniques, exercise and keeping gratitude journals (MIND, 2017).


Word count: 519 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To answer this section of the workbook I will firstly give a brief explanation of the incident and review the fundamental elements of communication used including verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills. I will be describing the process for determining whether the use of force was necessary in a conflict situation including theories or models underpinning the causes of emotional conflict within policing interventions such as betari’s box and the drama triangle. Finally I will provide a reflection of the outcome of the incident which will illustrate my understanding and application of core principles of ethics equality, diversity and human rights as well as any code of practice considerations. This will be achieved by using a series of accredited sources.

I attended to a call of a neighbour dispute where two females had been fighting outside of their homes and there was a possibility of a knife being involved. On arrival I noticed the perpetrator was very irate, screaming and shouting at the victim that was standing on her doorstep talking to other attending officers. I introduced myself to the perpetrator then proceeded to take her into her own home to ascertain what had happened. During the conversation it had become apparent that the individual was intoxicated which had a part to play in her behaviour. The perpetrator was behaving aggressively towards myself, other officers and her cousin who was also at the address. She kept demanding that we leave and would swear at us. When arrested she became very uncooperative and even more aggressive. She refused to come to the police vehicle and tried to hit out at officers several times. We were reluctant to handcuff her due to injuries she had received before our arrival. After she had tried to bite my colleague and punch me I decided it was necessary for my safety and that of the others that handcuffing her was the most appropriate course of action. Her behaviour continued to escalate right until I exited the police cell.

Using the NDM (National Decision Making model) I evaluated the information and intelligence available to me, for example using Niche and PNC I reviewed any warning markers and relevant information. One of the females involved had violent warning marker as well as warning markers for drug use which had a serious impact on my thought processes. I had to make sure that I was well prepared for the eventuality that the individual could be under the influence of alcohol or drugs and the possibility that she could be violent towards myself, my colleagues and anyone in the vicinity. I ensured that I had all the information available to the control room including the names and descriptions of any persons involved. This was so that everyone would be easily identifiable. (College of policing, 2013)

The incident that occurred posed risks to the individuals involved, those in the vicinity, myself and all other officers that attended. Due to the violent nature of the call and the mention that a knife could have been involved, with the addition to the violent warning marker the individual possessed and the warning marker stating her drug use Taser was authorised in case of escalation. Using all this information I had at my disposal I conducted a dynamic risk assessment. I then evaluated these risks and worked out a working strategy based on all the information I had at my disposal and the dynamic risk assessment I had conducted (College of policing, 2013).

I considered the various powers and policies that I was to take into consideration such as section 24 of PACE 1984 which is a police constable’s powers of arrest, the police necessity and what’s needed to make the arrest legal. I also considered section 3 of the Criminal Law Act 1967 which covers the reasonable force used to achieve the arrest and when it would be necessary to use this force (Trevelyan, 2021). I also had to take into consideration the policing code of ethics and standards of professional behaviour throughout the whole process.  I had to remain fair to both parties involved in the initial incident, show integrity, openness and respect throughout (Home Office, 2014).

Throughout my interaction with the individual my communication was clear, concise and appropriate (College of policing, 2013). Effective communication methods are essential as a police officer it can promote trust and confidence whilst reducing the risk of any threats escalating. I used a mixture of non-verbal and verbal communication. Non-verbal communication includes facial expressions, posture and body movements, gestures, eye contact, touch, physical space and tone of voice. These elements can convey a lot of information about an individual and how they’re feeling (Segal, et al., 2020). While talking to the individual to ascertain what had happened a selection of open questions were asked. It is important to ask open ended questions as closed ended questions are more specific and lead to more limited answers (Farrell, 2016). Active listening is crucial in building rapport with an individual as it shows you’re interested in what they are saying. Active listening requires you to not interrupt while the individual is talking, summarise what they are saying and repeating back to them what they are saying as well as picking up on non-verbal cues such as body language (Mulvania, 2020). Building a rapport when talking to individuals is crucial it can build trust. Building a good rapport can be done by finding common ground with the individual, active listening, asking questions and reserving judgement (Master class, 2020). Negotiations were used with the individual, there are five stages of negotiation during conflict; competition, collaboration, compromising, avoiding and accommodating. During our negotiation process we attempted to compromise with the individual but found that this was unsuccessful (Wertheim, 2021). There were some barriers to communication due to the level of intoxication of the individual due to this it was even more essential that effective communication was used (College of policing, 2020).

While dealing with incidents of conflict, human rights play a pivotal role in the decision-making process. Article three of the Human rights act states that everyone is born with the right to life and liberty. When detained you are taking away an individual’s freedom therefore it’s important that it is done legally and with good reason (United Nations, 2021). Section 24 of PACE 1984 (Code G) outlines what is needed to make a lawful arrest of an individual. To make it a lawful arrest you must highlight why it is necessary, on this occasion the necessities used were to prevent the individual from causing physical injury to herself or any other person (Home Office, 2012).

Betari’s box shows the process of how a person’s actions and behaviour can affect the actions and behaviours of another. In this instance the individual’s actions had a significant impact on the behaviour of the officers dealing with her. They were initially polite and understanding but eventually the way they interacted with her changed. Her behaviour and attitude was very un-cooperative and rude this caused myself and other officers to use reasonable force on her to remove her from the property  (Mulder, 2018). The individual was given the option to come to the police vehicle peacefully but due to her intoxication she was unwilling and refused to come so reasonable force was used and she became far more aggressive and tried to hit out at us. (Mulder, 2018)

The drama cycle outlines ‘journey of drama’ and the three key roles played by individuals in this cycle. It states that the victim is powerless and have no control of the situation. The aggressor blames the victim for what has happened and the rescuer which is the individual that resolves the issue. This cycle states that there is resentment from each individual that falls under each category. The aggressor blames the victim for their anger and in turn the victim resents the aggressor. The rescuer is then believed to have resentment from the other two roles due to having to get involved in the drama (Ryan, 2009).

In conclusion the use of force was necessary to this situation due to the warning markers linked to the individual and her consumption of alcohol which made her unwilling to cooperate with police officers. Whilst I showed effective communication skills she was still unwilling to cooperate which may have been caused by her levels of intoxication. On my arrival at the scene the individual was very irate, screaming and shouting at everyone. I believe that if I was able to communicate to the individual in a quieter background with less people involved the situation may have de-escalated, unfortunately there were many people around even after taking into her own property and this caused a lot of confusion. The related human rights principles were considered and applied. Police forces were used in a proportionate and effective manner. My preparation was focused on knowledge and intelligence that I gathered with the NDM in mind. I believe this incident was resolved to the best of my ability and the individual was arrested for the assault on her neighbour.




Word count: 1523 words








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this section of my assignment I will be giving a brief explanation of the event and what I did to resolve the incident. I will explain and reflect on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system. I will give an explanation as to what cultural sensitivity is and its benefits and I will illustrate how the policing values were engaged. Finally I will conclude this section of the assignment by evaluating the incident, my actions and why I believe the best outcome was achieved and if there is anything that can be improved upon. This will be achieved by using a variety of accredited sources.

I attended a call where a Muslim female was walking her children home from school. The victim noticed a car driving past her with its window down and the passenger hung out of the window shouting at her. The offender shouted at the victim mentioning her faith and that she was a terrorist. The victim’s English was very broken and there were some barriers to communication due to this as well as her understanding of the English language. I identified that this was a hate crime due to the victim’s race and religion. I reassured the victim the best I could and arranged for a translator to facilitate our communication. I ensured that a victim referral form was completed and the relevant partner agencies were made aware of the incident so they could provide further support for the victim. When the offender was located words of advice were given as he was a first time offender and agreed to apologise to the victim.

Supervisors or investigators should be notified and/or present if procedures are in place. It is up to the forces to formulate their deployment plans, but where there is supervisory supervision, inquiries and wider problem-solving effort may be strengthened. The possibility of more victimisation is a significant danger. Victims may be targeted because they are thought to be less likely to be able to protect themselves physically, or because they lack the courage or desire to confront the attacker. If necessary, transport the victim to a secure location; in other situations, it may be more effective to handle the threat by perpetrator interference. An initial account was gathered using body-worn footage. I recognised any victim needs and made arrangements for them to be met as soon as possible. I ran the necessary tests to see if the victim was a serial offender. To help victim and community reassurance, I contacted neighbourhood policing teams and included a copy of the crime report (College of policing, 2021).

A VPS is a complaint made to the police by victims of crime. It's important because it provides victims a voice in the criminal justice system by assisting others in comprehending how the crime has influenced them. It allows victims to express themselves verbally or in writing about the impact of the crime on them. It is the victim's way of informing the court about the crime they have been the victim of and the effect it has had on them, whether it is physical, mental, psychological, financial, or other. Courts will consider the physical, mental, and financial damage caused to a victim or their families while determining the intent and severity of the offender's behaviour. The VPS will assist them in better understanding how they relate to the specific case at hand. It will assist them in comprehending the impact of the crime on the victim (CPS, 2021).

An incident or crime that comes to the attention of the police for the first time is not always the first time it has occurred. Victims may be too afraid to report earlier events, or they may not realise that the violence they are experiencing is a crime, or that the police can document and/or react to the incident. Both investigators, including first responders, should conduct a thorough investigation into the circumstances, including any previous abuse background. The victim can be subjected to multiple events by the same offender or multiple offender types. Repeated events must be recorded because they may reveal a pattern of behaviour (College of policing, 2021).


There are codes of practice available which outline the minimum standard for services that are to be provided for victims and witnesses of crimes. Victims have the right to receive information in an easily understandable format and to receive assistance in understanding it, including, if necessary, access to interpretation and translation facilities. This can be done when a crime is reported by constructively engaging with victims and avoiding police jargon and abbreviations. Due to the limited amount of English spoken and understood a translator was arranged, this facilitated the communication between myself and the victim  (College of policing, 2021).

They have the right to have the police report the specifics of the crime as soon as possible after it occurs. If they are asked to give a witness statement or be interviewed, they have the right to extra assistance to help them through the process. They have the right to obtain written notice when reporting a crime, to be informed about the criminal justice system, and to be informed about victim assistance programs and resources. Victims must get written confirmation from the investigating officer within five working days of the incident being reported, including the investigating officer's contact information, a crime reference number, and details of the offence, what happens next in the criminal justice system, what support services are available and how to contact them, and how to make a victim personal statement and seek for compensation (College of policing, 2021).

The victim has the right to be referred to victim services, and the right to access them directly, as well as the right to have their needs evaluated so that services and assistance can be customized to suit their needs. Victims have the right to be referred to specialist support services and to be informed of alternative support available at court if they qualify, such as special measures. The officer dealing with this must Positively interact with victims as soon as a crime is reported, do an initial victim needs assessment as soon as possible, assume responsibility and initiate referrals as needed, offer information as needed, share information with different agencies so the victim does not have to repeat themselves, and review the victim's needs if their needs change (Ministry of Justice, 2020).

Throughout the whole process I made sure that my actions were in line with the policing vales. I ensured that I was completely transparent at all times and that I explained the process and any other options available to the victim. This means that our communications and decisions are truthful and open. We are open and honest with those with whom we associate, and we strive to build trusting relationships. I remained impartial which was accomplished by remaining neutral, rational, and objective. I weighed the pros and cons of the situation and made sure that each side was given equal consideration. I did not favour one individual over another and recognised that prejudice would raise feelings of unfairness, making our jobs more difficult to complete. In this case, I did not allow personal feelings, convictions, or views to unfairly affect my decisions. I have a responsibility to act in the best interests of the entire community. Everything we do as police officers is based on improving public safety and well-being. I am continuously considering how to provide the best potential outcomes for those I serve, and I am personally responsible for ensuring that these are achieved. I demonstrate tenacity and determination in overcoming obstacles and achieving the best possible result.  (College of Policing, 2021).

Cultural sensitivity necessitates a set of abilities that include affirming variety and accepting the ideals of people from various social and cultural origins. Understanding existing cultural distinctions, as well as cultural perceptions, attitudes, and beliefs, is part of cultural awareness. It enables people to recognise the differences between themselves and people from other cultures, especially in terms of values and attitudes. It explains why people behave in specific ways and have diverse perspectives on the world. Cultural sensitivity, awareness, and competency are all related in that they all foster cultural tolerance and cross-cultural competence. The three notions are crucial in allowing people of various cultures to communicate and understand one another (UK essays, 2019).

I am concluding this section of the assignment by evaluating the incident, my actions and why I believe the best outcome was achieved and if there is anything that can be improved upon. This will be achieved by using a variety of accredited sources. The victim had her opportunity to report the hate crime in an appropriate fashion with a translator present to facilitate communication. The incident was identified as a hate crime and all the relevant partner agencies were informed as well as a victim referral form filled out to support the victim. I explained and reflected on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses through the criminal justice system. I gave an explanation as to what cultural sensitivity is and its benefits and illustrated how the policing values were engaged. 

Word count – 1552 words


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To answer this section of the workbook I will firstly be giving an account of the incident and my actions to resolve the situation. I will be reflecting on how I applied the NDM to assist me in resolving the incident. I will also be giving an explanation on what restorative justice is, its benefits and why I chose this option to resolve the situation. I will explain my responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. Throughout this task I will be illustrating how policing values were engaged through an analysis of the potential impact of bias on the decision-making process. This will be achieved by using a variety of accredited sources.
I attended a call of a group of teenagers that had attended a local park and one of the individuals present had obtained a shard of glass and began waving it in a former friend’s face. The individual was stating that she was going to slit the throat of the former friend and a few other members of the group. On arrival, the individual had already left the scene and the victim was left with her friends. It became apparent that the teenagers had previously argued and had agreed to meet up to talk things through which lead to the situation escalating. The incident was recorded on a phone belonging to another member of the group and it showed that the individual waved the glass but did not attempt to get close enough to hurt anyone. Both parties were spoken to and as the individual had no previous warnings or criminal record it was decided that an out of court disposal would have been most suitable for this situation. After reviewing all the information at my disposal I suggested a restorative justice approach. The victim, offender and their responsible adults agreed that this was the best option after I had explained the other options that were available. A meeting was then held between the victim and the offender with both having responsible adults with them as well as myself and a colleague to help mediate between the two parties. It was agreed that a letter of apology would suffice and that words of advice were to be given to the offender to make her understand that her actions were not acceptable. Both parties agreed to these terms and the outcome of the meeting was recorded. Relevant agencies were informed of what had happened and victim referrals were made to help the victim.

Using the national decision making model (NDM) I gathered all the information and intelligence available to me from the control room and those at the scene that were involved or witnessed the incident. I asked things such as what is happening, what is known so far about the incident and those involved and if any further information was available. From this I then conducted a dynamic risk assessment, as the threat levels are continuously changing and developed a working strategy based on the information known and the dynamic risk assessment. To develop a working strategy I had to consider if immediate action was necessary, what cause the incident, if there is risk of harm, if there were other partner agencies which could assist, what I want my actions to achieve and what actions I could take to solve the situation. I reviewed what powers and policies I could use to help solve the situation and identified any options and contingencies. Reviewing all of this I concluded that an RJ was the most suitable course of action (College of policing, 2014).

An RJ is a process in which people with an interest in particular crime come together and decide how to deal with the aftermath of the crime and its long-term consequences. RJ may take the form of victim-offender mediation, which can be done directly between the offender and the victim or indirectly by third parties. The aims of RJ can include; Victim satisfaction: to alleviate the victim’s anxiety and ensure that they feel that they are being revenged for what was done to them, engagement with the offender: to ensure they are mindful of the repercussions of their acts and that they have the opportunity to make amends and also Community confidence in the police and the criminal justice system (The crown prosecution service, 2019).

RJ is a nationally recognised tool for resolving a minor offence or anti-social behaviour event by informal agreement with the partied concerned rather than the conventional criminal justice method. RJ is a mechanism that allows the police to make more proportionate choices on how to deal with low-level crime. It is mainly targeted at first time offenders who have admitted wrong doing and have had the victim’s views considered. RJ allows police officers to use their professional judgement to determine an offense, taking into consideration the victim’s wishes as well as the offender’s background, in order to find an outcome that best suits the victim’s needs (Youth justice board, 2013).

The authority or right to make official choices using reason and judgement to pick among acceptable options is known as discretion. Due to a lack of resources in some instances, not every law violation will be prosecuted, and even if the applicable law is exact, there will be differences in interpretation. As a result, discretion is an essential and unavoidable aspect of modern police (UK essays, 2015).

RJ allows those who have been personally harmed by an offence to engage with the aid of a professional facilitator and decide how to deal with the offense and its repercussions. An informal restorative meeting with the victim and defendant to identify the consequences of the offense and work together to reach a settlement is one method for using a restorative procedure in the delivery of an out-of-court disposition. Some other methods of applying RJ can include; a structured restorative justice meeting (conference) involving the young offender, their parents/guardians, the victim, the victim's relatives or supporters, and entire communities if the offence is a community matter, shuttle mediation, the use of a victim impact awareness statement to notify victim work, or the writing of a letter of apology (Youth justice board, 2013).

Due to the age of the offender a restorative justice approach was the most appropriate course of action. The parents of both the offender and the victim were consulted to get their consent on the matter, this is important as due to their age they would not be able to fully comprehend what this entails and a responsible adult needed to agree to it. It entitles victims of young criminals to engage in restorative justice programs when they are accessible and necessary. At the first point of contact, the police can ensure that the victim receives information about restorative justice. The Victims' Code mandates that the police provide victim contact information to restorative justice service providers, unless the victim chooses not to. As a result, effective collaboration and comprehensive agreements for exchanging knowledge with other criminal justice departments and organizations are critical (Restorative Justice Council, 2016).

Criminal procedure and investigations Act 1996 (CPIA) outlines general responsibilities for investigators, the recording of information, retention of material, preparation of material for the prosecution and disclosure. The investigator should follow all legitimate lines of inquiry when conducting an investigation, whether they lead to or away from the suspect. In each case, what is reasonable will be determined by the circumstances. When relevant information is collected, it must be recorded at the time of acquisition or as soon as practical thereafter. Material obtained in a criminal investigation that may be significant to the investigation must be kept by the investigator. At any point, material may be photographed, videotaped, digitally captured, or otherwise stored in the form of a copy rather than the original (Ministry of Justice, 2015).

In conclusion, due to the age of the offender, the nature of the incident and due to the individual not having any previous warnings or criminal history the best course of action was to proceed with RJ. Both parties agreed that this was the best course of action as no one was hurt and the victim and her responsible adult agreed that there was no need to proceed down the formal criminal justice route and criminalising such a young person. RJ gives the victim an input of what the outcome is and what they wish to achieve from the police intervention without the need to go to court. It was decided that the victim was happy with a letter of apology from the offender and that words of advice were to be given to make the offender understand that their actions and behaviour was not acceptable. Throughout the whole process I remained impartial and transparent, this helped both parties with making choices for the best outcome without feeling that either was being judged. It is clear that RJ assists victims, perpetrators, and law enforcement agencies directly. Changing police responses and procedures in relation to RJ requires more than simply constraining or restricting discretion, but neither does it necessitate unthinking compliance; rather, it necessitates shaping the best use of discretion while keeping victims' interests at the forefront of practises (Burn, et al., 2018).
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
More confidence in conducting arrests.




	
By attending more arrest enquiries.
	
My tutor.
	
Ongoing development- should be more confident at end of tutorship period.

	
More confidence in producing all documents required for a casefile.



	
By updating more casefiles with all the relevant documents.
Attending HUB attachment.
	
My tutor and peers.
	
Ongoing development, attending HUB attachment in January 2022.

	
Better knowledge of traffic offences





	
Being involved in more traffic offences, attending traffic attachment.

	
Tutor and peers
	Ongoing development, traffic attachment when available.
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