Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Saman Saman 2534503 
Topic chosen: The importance of customer service for business success
Title of source:  Customer Service Excellence and Its Impact on Customer Satisfaction and Business Performance  
Author(s):  Khan, M. A., & Ahmed, S.
Year published: 2024

How did you find this source?
(e.g. Google Scholar, library database, google)
I found this source using Google Scholar. I searched for academic articles related to customer service, customer satisfaction, and business success. Google scholar helped me find a reliable academic source that focuses on the relationship between good customer service and improved business performance. 

Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this source because it is directly related to my topic, which is the importance of customer service for business success. The article explains how effective customer service can improve customer satisfaction, customer loyalty, and the overall performance of a business. This source is useful because it provides research-based information about how business can achieve success by focusing on costumer’s needs and expectations. The authors have knowledge and experience in business management and marketing, which makes the information more credible.

Is it relevant to the topic? 
Yes, this sources is highly relevant because it discusses the connection between customer service and business success. It explains that businesses that provide high-quality customer service are more likely to create satisfied customer, build long-term relationships, and increase profitability. 
The article supports my topic by showing that customer service is not only about solving customer problems but also about creating positive experiences that help businesses grow.
Is this a useful article? 
Yes, this article is useful because it provides evidence and explanations about how customer service affects important business outcomes. It help me understand why customer satisfaction is important for companies and how good service can increase customer loyalty, improve brand reputation, and encourage repeat purchases. The information can be used to support arguments about why customer service is a key factor in business success.

Is this an academic source?
Yes, this is an academic source because it is written by researchers and published in an academic journal. The article follows academic standards and uses research methods, evidence, and references from other studies. 
Academic sources are useful because they provide reliable information that has been reviewed by experts before publication.

When was it published? Is it recent enough? Why?
The source was published in 2024, which makes it a recent source. It is recent enough because customer expectations and business practices continue to change with technology, online services, and increased competition.
Using a recent source helps provide updated information about modern customer service strategies and how businesses can improve customer experiences in today’s market. 

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are academic researchers who specialise in business management, marketing, and customer relationship management.
They have expertise in areas such as customer satisfaction, service quality, and business performance. Their research focuses on understanding how companies can improve their relationship with customers and achieve better results.
The authors have published research in business-related fields, which shows that they have knowledge and experience in this area. 


Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, the source is reliable because it is based on academic research and provides evidence to support its findings.
The reasons why this source is reliable include:
· It was written by qualified researchers with knowledge of marketing and business studies.
· It was published as an academic article.
· It uses research data and evidence rather than only personal opinions.
· It includes references to other academic studies.
· The information can be compared with other research about customer satisfaction and business success.
This sources is reliable because it provides a strong academic foundation for understanding the importance of customer service in achieving business success.

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task?
5. What did you learn from this task?
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