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1. Introduction  
A conversation may occur face-to-face or via the use of a communication device; it may also occur between two individuals or amongst a group. At all times, one of the participants in an idea or information exchange must assume the position of sender. Effective conversation requires that both parties have a same mental model and terminology. Even though the sender and recipient share the same language and culture. It is still possible for the recipient to misunderstand the message's intended meaning (Sibiya, 2018). Maintaining open communication channels is of the highest importance, and this cannot be stressed enough. It is essential to remember the following two communication truisms: The inability to maintain silence. Without proper communication, we all suffer.


2. Models of Communication  
1. Shannon and Weaver (1948/49) 
2. Schramm (1954) 
3. Berlo (1964) 
 
1. Shannon and Weaver (1948/49) 
The “Shannon-Weaver model of communication” may be traced back to an essay titled “A Mathematical Theory of Communication” authored by the two men in 1948 and published in the “Bell System Technical Journal.” Shannon was an electrical engineer and mathematician, but Weaver was a physicist.  Information distribution and consumption are two factors that will benefit from the application of this concept (Ferrer-i-Cancho, 2018). Additionally, they detect noise in the communication process, which refers to variables that impede it.  


Case Study 1 (Maria and Pedro) 
Q: Why do you think Pedro misunderstood Maria? 
Since there was a barrier to communication between them, Pedro and Maria were unable to comprehend what each other was saying to them. This is because neither Pedro nor Maria understood the message that had been conveyed to them in the proper manner. Maria believed that her husband would have placed an order for chicken in response to the fact that she had previously requested it over the phone (HERNANDEZ, 2018). Pedro anticipated seeing his wife in the kitchen now that they had this channel of communication open 
 
Q: Whose Model of Communication explains this confusion and why? 
The Shannon-Weaver model was developed in order to simulate the operation of radio and telephone networks. The initial model comprised of the sender, the message, the channel, and the recipient, as a matter of general principle. This model's application simplicity, versatility, and quantifiability are amongst its many appealing characteristics (MAKHACHASHVILI, and SEMENIST, 2022). So, in this scenario of Maria and Pedro there has been confusion being created due to the signals of call and telephone that created confusion in between them. This the reason both misunderstood each other both were telling each other different thing.
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Q: How could this have been prevented? 
If a different kind of technology had been employed, there is no question in my mind that it would have been feasible to stop it from occurring before it did. Misunderstandings have been significantly mitigated, if not entirely eradicated, as a direct result of increased access to communication tools provided by advances in technology (Warren, and Call, 2021).


Q: Whose Model of Communication explains how it could have been avoided? 
Berlos model is better fir for this situation. As this model involves final communications model developed by Berlos. The process of communication theorist and consultant. This communication structure begins with the source, which is the first element. Every kind of communication needs a starting point for optimal operation. There is no differentiation between the source and the receiver when it comes to the features that influence the performance of anything (Peng et al., 2021). The ability to listen attentively, read fluently, and use one's other senses effectively are crucial components of effective communication.

Summary  
Maria and Pedro were disputing over who had neglected to bring the chicken since there was a breakdown in communication between the two of them. In this illustration, both parties had erroneously interpreted the Shannon and Weaver model of communication, which describes how a connection can be made between a sender and a receiver through the utilisation of telephone signals. Specifically, the Shannon and Weaver model explains how a link can be made between a sender and a receiver. To summarise, it is recommended to make use of modern technology in conjunction with the Berlos model in order to get beyond such roadblocks. This is the action that is recommended to be taken next. 


2. Schramm (1954) 
The communication model was conceived by Wilber Schramm in 1954. Before information has any value, it must be properly represented and transmitted to others. Encoding is a crucial procedure because it transforms ethereal notions into physical signals. When the message is successfully transmitted to the receiver, it is his obligation to decipher the sender's intended meaning (Mendez et al.,2021). If the recipient cannot grasp the information that the sender intended for them to receive, the communication is deemed useless. This demonstrates that the ability to encode and decode information is one of the most crucial factors in developing a successful connection.  


Case Study 2 (The Professor) 
Q: Why didn’t the village people help the Professor? 
Because there was a barrier in the message that was not transferred in an effective way, and this is the reason that people were not be able to comprehend the message. The villagers were not educated, and professor was asking for help in that way people were not able to understand. Although, the professor was saying in their native language, but they did not understand (Nalapko et al., 2021). In this scenario Schramm’s model was used to add notes, as did According to Aristotle, the three basic components of any communication are the subject, the sender, and the receiver. A message is encoded at the source, sent through a channel, and then decoded by the recipient after it has been received. 
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What should he have done to get them to help him? 
It is often preferable to use language that requires less mental effort on the side of the reader whenever it is feasible to do so. Because of the assistance he got from the community, the university professor was able to save his home from being destroyed in the fire that broke out in the area. In conclusion, the inability of the professor to properly connect with his students was the underlying cause of a variety of troubles that finally led to the selling of his property. These issues ultimately led to the sale of his house. As a result of all these problems, the professor was forced to find a new job. If he had sent his message to the populace via the appropriate channel of communication and transmission paradigm, he would have been able to prevent the villagers from demolishing his home and prevent any other issues that could have come up as a result of their actions. 

Whose model of communication do you think can explain this situation and why? 
Berlos model would be better for the situation because there three modes of the communication structure begin with the source, which is the first element. Every kind of communication needs a starting point for optimal operation. The author's experience with the topic, the audience, the context, and any other essential background information all add to the usefulness of the source (Piemontese 2021).

Summary 
The situation may be summed up as follows: the Professor's home burned down because he was unable to communicate his message to the people living in the neighbourhood in an efficient way. Nobody in the little community was able to understand what it was that he wanted his neighbours and fellow villagers to do when he asked them to do it for him. Because the villagers were unable to comprehend the professor's language, a misunderstanding occurred, and as a direct consequence, the professor's home was burned down. Because he does not possess a medium that is suitable for communication, he is unable to adequately transmit his thoughts to others in an appropriate manner. 

3. Berlos  
David Berlo developed the SMCR Model of Communication in 1960, extending on his earlier linear model. The sender-receiver paradigm is still widely employed within the field of communication studies in the twenty-first century. The structure of Lasswell's model of communication, for instance, is very analogous to that of other models (Cockburn-Wootten 2022). The duties played by each component of the SMCR communication model. The SMCR Model created by Berlo explains four distinct aspects of communication.  
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Communication Skills  
3. 3.1. Case Study with Chief  
Mark was shown a frightening picture of Mrs. Brown, as well as a written description of her in the guise of a wicked witch of the west. Mark's initial impression of her was that she was a kind and compassionate person who really cared about the well-being of those around her. As soon as he opened the post, the western supervisor took over, and it didn't take him long to figure out why she was known as the “wicked witch of the west.” She was at a loss to comprehend the rationale behind why her co-workers had bestowed this honour onto her. Mrs. Brown will need to adopt an attitude that is more open and friendly if she is going to increase sales and encourage her staff to communicate their ideas and opinions.
 
2.  Non-verbal-Gestures of Mrs. Brown  
3. Do you think Mark correctly evaluated the context? 
Mark's comprehension of the scenario was flawed because he neglected to take into consideration the unique conditions under which an employee must do business with top management. As a direct result of this, Mark came to the inaccurate conclusion about the situation. Mark was not obliged in any way to supply Mrs. Brown with any personally identifying information or to take on a servile stance.

Empathetic.
Understanding the other person`s feeling seeing their point of view, feeling someone else`s heart broken story. Placing yourself in someone else`s position feeling their pain communicating with them.


Active Listening and Non-completion of sentence 
What communication factors led to the change in the CEO’s attitude? 
If Mrs. Brown does not modify her demeanour, she runs the danger of upsetting her employees in the same way that the Wicked Witch of the West did with her slaves. If Mrs. Brown wants to increase sales and have a different influence, she must concentrate on changing not just her opinion of herself but also the impressions that her employees have of her. It's possible that Berlo might teach her a lot about the importance of communicating in a straightforward and uncomplicated manner. 



 Advantages and Disadvantages of Communication Theory  
Exploring both the advantages and disadvantages of this form of connection provides a chance for education. Our words and acts are both impacted by communication. Sharing backgrounds and points of view with one another may make it easier for people to converse with one another (Ferrer-i-Cancho, 2018). Changing our mode of expression might help us get a greater understanding of and respect for a range of cultures and disciplines. By doing this, you can better comprehend other people's points of view. When standards are centred on whether behaviours are "acceptable," they run the risk of limiting communication.

5. Conclusion  
The concept of model communication went through a significant transformation between the years 1948 and 1964, when it was first introduced. While this time period, this paradigm underwent a significant degree of change. This is significant since it is a factor that is significant in each of the three case studies. In each of these three stories, the main protagonists Maria and Pedro, the professor, and Mrs. Brown all battle with their capacity to interact with the other people in the story. If they want to see an increase in performance, they need to upgrade their communication models and concentrate their attention where it needs to be, which is on the most crucial components. Only then will they be able to see an improvement in performance. They won't perceive an improvement in performance until that point is reached. 
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