Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Luzenta Perez Factor 2540933
Topic chosen: THE IMPORTANCE OF CUSTOMER SERVICE FOR BUSINESS SUCCESS
Title of source: ACADEMIC SOURCE
Author(s): VAN DER WIELE, T., BOSELIE P., HESSELINK, M.
Year published: 2002
How did you find this source?
(e.g. Google Scholar, library database, google)
GOOGLE SCHOLAR
Why did you choose this source?
(Think about relevance, credibility, usefulness)
I chose this article since the connection between customer contentment and business success are using original research. I found it amazing because business often aim to boost sales, but this article explains that ensuring customers happy is equally valuable  for long-term progress.
Is it relevant to the topic? 
Yes, it is relevant because customer satisfaction can lead to business success for a long- term growth.
Is this a useful article? 
Yes, it is useful because it contains research-based information about important of keeping customer satisfaction and how this can support business progress,
Is this an academic source?
Yes, it is an academic source since it was written by researchers and contains research-based information.


When was it published? Is it recent enough? Why?
It was published in 2002. Although it is not a recent source, it is still useful because it includes relevant research about customer satisfaction and business success.



Author Credibility
Who is the author? What are their qualifications or expertise
The authors are Ton van der Wiele, Paul Boselie and Martin Hesselink. They are researchers in business and management, with links to Erasmus University Rotterdam. Their research focus on areas such as customer satisfaction, service quality and business performance.

Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, this source is reliable as it is a peer-reviewed journal article which means it was reviewed by another expert or qualified professional before it was published. The authors are researchers and the article is based on evidence rather than opinions.



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?
Hello everyone.
My name is Luzenta Factor
For this assignment, I chose the topic “THE IMPORTANCE OF CUSTOMER SERVICE FOR BUSINESS SUCCESS”. I picked this topic since every business relies on customers. Without customers, businesses would not be able to makes sales, grow, or continue to operate, and I wanted to understand whether good customer service really makes difference to the success of a business.
Customer service is a support and help that a business provides to its customers before, during, and after they buy a product or goods.  It can includes answering questions, solving problems, listening to customers, responding to complaints, and making sure customers have a positive experience. 
The academic source I used is called “Empirical Evidence for the relationship Between Customer Satisfaction and Business Performance” by Van Der Wiele, Boselie, and Hesselink. I found this source through Google Scholar which was useful because it helped me find an academic article related to my topic
I chose this article because it doesn’t just give opinions. The researchers looked at real businesses and compared customer satisfaction with business performance. Their findings showed that businesses with happier customers generally perform better overtime.  This source is reliable and credible because it was published in a peer-reviewed - academic journal. This indicates that work has been reviewed by other experts and researchers before it was published. The article also includes references to other studies, which makes it more trustworthy.
One thing I found amazing is that customer service isn’t only about solving problems. It’s also about creating a positive experience so customers feel respected, valued, and appreciated. When customers receive good service, they’re more likely to return and recommend the business to other people.
While doing this task, I realized that finding a reliable source was more difficult than I imagined. There is a lot of information online, but not all of it is academic or trustworthy. Using Google Scholar made it much easier to find research written by experts.
All in all, I discovered that learning  how to evaluate an academic source fascinating, and at this point I now  understand why universities ask us to use reliable research instead of just searching on google.
Thank you and I hope you enjoy listening and you find it helpful and useful. Have a wonderful day ahead and Goodluck fellow students. 
Once again, I am Luzenta Factor.


