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	About

I am a hardworking and motivated individual who always strives to do my best and attain my goals. I love to travel and am currently in my second year at university where I study Travel and Tourism in Swansea. I would describe myself as being friendly, very approachable, determined and I love to work as part of a team but can also be a very effective leader and work independently which means I am able to take on any responsibility given to me.

	Skills

I have excellent customer service skills and feel I can deal well with customers as I have much experience in this. I work very well under pressure which goes hand in hand with customer service. I have great communication and listening skills and anticipate change very well to adapt to a new and fast paced environment. 



	
		Experience
Parc bryn Bach – team Member/barista
May 2021 – October 2021
· Serving/dealing with customers in the café and park. 
· Take payment (cash and card)
· Stocking shelves
I was usually the one who dealt with complaints from customers as I know how important it is to be calm and listen carefully to the customer. Here my collegues describes me as being trustworthy and very dependable as I never missed a day of work if I could help it. They would also describe me as having good communication and listening skills when it comes to dealing with customers. 
Working here was a very positive and uplifting environment and I felt that reflected in my work ethic as I worked very hard and enjoyed this job.
Gemtime Jewellers – Retail assisstant
June 2019 – August 2021
· Serving customers looking for jewellery
· Ordering new stock in 
· Sorting out the displays for the jewellery. 
· Taking payments (cash and card)
My main job role was to lead the team when a problem occurred, and it was my responsibility to deal with the customer. As previously said, I was described as having excellent communication skills which helped me in dealing with customers.
Working here helped me learn how to work in a professional environment and dealing with very important customers where mistakes can hardly be made, so it was vital that I was able to adapt to a fast paced environment.

	Education
Grades A-c (2014-2019)
Tredegar Comprehensive School
English Language -C
Maths/Numeracy -C
Welsh -A
Double award science -CC
I achieved 11 GCSEs altogether. I am a very effective learner and love my studies which started in school.

Awards - 
Duke of Edinburgh Award – Bronze

BTEC Level 3 (2019-2021)
Crosskeys College
Travel and Tourism – D*D*D*
Advanced Welsh Baccalaureate – A
I achieved these grades as I feel I am able to produce high standards of work whilst also being able to stick firmly to deadlines. This outlines my effective organisation and time management skills.

Awards –
Student of the Year (2020) – Travel and Tourism
Student of the Year 2021) – Travel and Tourism

	Volunteer experience
I have done a small bit of volunteering in the past including:
Blaeanau Gwent Otters – Here I helped disabled people learn to swim and put on activities for them to enjoy as well as presenting them with awards and excursions every few months.
Pantymilah Boarding Kennels and Cattery – I helped to walk the dogs, feed them, and take care of them whilst they were staying with us. I also cleaned the kennels, washed bowls, and washed towels etc.
Tredegar Comprehensive School Prom Committee – I helped to plan what venue the prom was going to be held at and as a team came up with the designs and decorations for the venue as well as leading the team to find out who is more suitable for each role.
















CV Script

Hello and welcome to my video CV. I hope by the end of this video you will have got to know me a bit better and will consider me to be a great asset to your company. I hope this video gives you a better insight of the values and skills I can bring to your company, but let’s start from the beginning. 

I was born and raised in Wales which I would not change for the world. I think it is what made me love nature and being very appreciative of the small town that I grew up in as well as the people I grew up with. I love to travel and gain as much experience as I can whilst doing so. 

I am currently a second-year university student studying at the University of Wales Trinity St David, where I study International Travel and Tourism. I also studied this course at college, which I absolutely loved and is why I carried it through into university. As I said I love to learn and travel, so I very much enjoy this course. 

If I could describe myself, it would be that I am hardworking, motivated, and determined to always achieve my goals and strive for the best. I would say that I am a very friendly and approachable person. I love to work as part of a team but can also be a very effective leader and work independently when needs be. I believe that working part of a team is the best way to create a fun and thriving work environment, where all employees produce high standards of work. An example of when I worked as part of a team would be at my previous job where I worked at a local café. There was a system from the person taking the orders to when the customers would receive their order. This was a system that we all had to abide by which then created a very effective team and therefore an effective work environment. 

As I said I am a very friendly person, so I really enjoy working in a positive and uplifting environment. My collegues would describe me as being very trustworthy and they can always depend on me. They also describe me as having excellent listening and communication skills when it comes to customer service as it is very important that the customer is always right, and you deal with them in a very calm and collective manner. 

If you would like to get to know me a bit better and on a more personal level, here are my usernames for my LinkedIn and my Instagram (linked in video). If you have any further questions or would like to get in contact with me, please feel free to email me at either my university email or my personal email.

Thank you for watching!


Link to CV Video

https://youtu.be/1kWqr2vz_uQ



LinkedIn Profile
https://www.linkedin.com/in/elise-williams-613214253/
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Zander Letter

October 2022


Dear Miss Williams

I graduated with a 1st!

I cannot believe I did it. I learnt so much about myself that I did not know before, but it was worth all the hard work.

It was quite challenging in some aspects of my studies, for example when I had to be my own motivator and push myself to work hard on all assignments. It was so vital that I did not compare myself to others during my studies as it would have pushed me further back and would not be able to focus as well as I did (Jun E. et al 2017). I had to be much more adaptable during this time as the Covid 19 pandemic did slightly affect my studies as I only had a few hours per week to speak with my lecturers in person, but this made me find new ways to get help when I needed it.

The biggest challenge I faced was separating my study time to my free time. It was so important that I planned out my study time and then planned when I have free time, so I could produce the highest standard of work without over working (Wang W. et al 2010). Another challenge I faced during my time at university, was that I discovered I had more of a fixed mindset rather than a growth mindset (Dweck C. 2015). I developed more of a growth mindset by seeking new and different strategies to get my work done when I felt stuck and had little motivation. I put more effort into finding new study habits that helped me believe that my intellectual and mental capacity could be expanded and developed. By being more creative and adaptive, I pushed myself out of my comfort zone and achieved my first distinction. By achieving this grade, it gave me more self-belief that I could produce high standards of work if I put my mind to it.

Regardless of how hard I worked over the past few years, I still failed a few times. The first time I failed at an assignment, it created doubt in my mind, and I felt as though I should give up. However, I knew that failure was part of the process (Tough P. 2011). To overcome this challenge, I gave myself permission to move on and forget about that certain assignment because if I did not, it would have stopped me from succeeding and changing my ways in which I study. It was so important that the failure I encountered did not decrease the amount of skills and knowledge I have (Faubert B. 2012). I also created a study plan throughout my years at university which worked very well in helping me not only overcome failure when it occurred but to help me create more focus to all my assignments. Lastly, if I ever encountered self-doubt, I reminded myself of the times I achieved a distinction and read over feedback I received from my lecturers, and this helped me to bounce back and know that if I did it before I can do it again.

Another reason why I believed in myself and achieved this outcome was the support I received from my family, friends, and lecturers. My family helped me during this time by creating a safe space for me to do my studies and helped with my work if I could not get in contact with my lecturers. My friends and class peers helped me during my time at university as we all supported each other with assignments if we were unsure about what needed to be done. Finally, my lecturers were a massive help during my studies as it was fairly easy to get in contact with them during my time off university and whilst being on campus whenever I needed it.
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Gig Economy
by Elise Williams - Sunday, 20 November 2022, 12:32 PM

I don't think it is a sustainable model of employment in the long term because people aren't sure
how long they have the job for and what comes next, so making sure they give a time scale on
exactly how much work they will receive would be much better.
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David Attenborough
by Elise Williams - Saturday, 12 November 2022, 10:28 AM

My 'why' statement for David Attenborough

His goal is to teach people about nature and our world and how we need
to protect it and save it for future generations.
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