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Library Anxiety

Library anxiety is a recognised phenomenon and
affects a significant number of students,
(particularly those returning to education after a
long time, or for the first time).

Students may experience a range of emotions
when entering or using a library, which can leave
them feeling:

Anxious.
Overwhelmed.

Inferior or intimidated.
Inadequate.
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Support

Q A dedicated librarian for research support.

é% Online tutorials to improve your academic skills.

- Online resource lists linking to course reading.

9 { 1]

26 Support for referencing, copyright, and accessibility.

)
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Academic Liaison Librarian (ALL)

Lisa Ellis
Institute of Management & Health (IMH)
Email: l.ellis@uwtsd.ac.uk

ONSITE: Swansea Campus (Y Fforwm) usually 3 days per week
ONLINE: Monday to Friday, 9am - 4:30pm
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Sign up to Online Infoskills Tutorials

Our Online Infoskills Programme is designed to create opportunities for you to:

* Develop your transferable academic and information skills.

* Improve both your academic success and employability.

Scan the code (using your camera on your phone) to
find out more about:

*Why information literacy is important.

*How to access the relevant units.

Online Link
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https://moodle.uwtsd.ac.uk/course/view.php?id=11455&section=2
https://moodle.uwtsd.ac.uk/course/view.php?id=11455&section=2
https://new.express.adobe.com/webpage/Hq1eFsKTCVmWS

Online Resource Lists - your shortcut

Your lecturers have already selected key books,
articles, and materials to begin your research- and
they’re all in one place!

Infoskills Unit Link: Identifying Information

< BMHR7012 Understanding the business context @ BMHR7012 (202 Listinfo <

& Where to Find Them:

To access the full functionality of resource lists please ensure that you are logged in. To login click on 'Guest’ in the top right hand corner and select login from the menu, enter your UWTSD username and password. Don't show me again

* On your Moodle course pages.
* Or through the Library website. EtE et

Deunydd sy'n rhan hanfodol o'r cwrs ac y mae myfyrwyr yn disgwyl i dynnu yn rhan graidd o'u profiad dysgu ac er mwyn cwblhau aseiniadau yn foddhaol.
Rhaid ei bod ar gael o'r Liyrgell a dylai fod ar gael mewn fformat electronig.

Material which is an essential part of the course and students are expected to draw on as a core part of their learning. Must be available from the library and
should be available online.

Work and employ ina ging busi i /
. Book | Kogan Page.. 2021
(] i i
All managed by the Ilbrary for: c— i
B Available at Swansea Campus Y Fforwm Library Main Collection: 658.3 TAY and more locations
L)
e Easy and direct access
L] Bright, shiny objects and the future of HR: how Juniper Networks tests and integrates the most

valuable new approaches
Article = Boudreau, John ; Rice, Steven, Harvard business review, 93(7-8). 2015-07-01, 72 -

Essential

@ View online

N.B. You must sign into your list to access. L snyus o tonte st o bt
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https://moodle.uwtsd.ac.uk/my/courses.php
https://digitalservices.uwtsd.ac.uk/library/
https://digitalservices.uwtsd.ac.uk/library/
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475599

Your online resource list on Moodle...

Library and Learning Resources i O e

grading and feedback

Turnitin - Using rubrics to provide

consistent feedback

Course Settings Participants Grades Reports More v C“Ck On bIOCk
drawer to
display list.

This course is currently hidden. Only enrolled teachers can access this course when hidden. . .
= Online Resource Lists
You can change the visibility in the course settings.

LIBO1 Sesiwn SgiliauGwybodaeth
Rhestrau Adnoddau Ar-lein / Online
Resource Lists Infoskills session (9
General > items)

@ Announcements

Pedagogy of reading lists (4 items)

. . - A . i TS - o A ) - - Last updated about 2 years ago
Covid-19 FAQs Online Resource Lists ... Basic Skills: Finding a... Further Skills: Finding... Critical InfoSkills for 2... Essential InfoSkills for...

Ea =

Click
hyperlink to
access your

Moodle list.

Microsoft

Lisa you are currently connected to
Microsoft 365
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https://moodle.uwtsd.ac.uk/course/view.php?id=10932

€6

Information is
everywhere.

Choosing the
right information
IS an essential
academic skill



https://moodle.uwtsd.ac.uk/course/section.php?id=152563

Types of information

‘ Encyclopaedia/

Indices / Thesauri ‘ Understanding key terms

Topic-dependent / \

nformation found Background and in-depth
SEEEREEE information, on

a specific subject
I Types of

material

| el I Recent research, in-depth
documentation o fe . . .
on a specific topic within a

Legislation? Statistics? \ / subject.
Official publications?

Newspapers/Media .. . . .
How a topic is discussed in the media

Articles from
academic journals
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Where to begin searching for academic information.

c 2

* Most resources online.

® Subscribed, up-to-date, academic
content, in your subject area.

: * Good filters.
Online Resource )
Lists ® Organise results.
— Start here. * Good support.

* Moodle or library web pages.

* Recommended by your lecturers.
* Made available by the library.

* Easily accessible by direct link.

-
/’

Moodle and

Teams.

* Evaluate — CRAAP/ACORN.
¢ Limited filters.

¢ Subscribed content restricted.

* Understand what you are
looking at ... and what you are
not looking at!

* Useful additional resources and
communications from lecturers and
cohort members.

N Y

-
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Evaluating Information

Consider the source and quality of the information you are using. Infoskills Unit Link: Evaluating Information

Apply critical thinking and reasoning using the CRAAP test or SIFT.

C urrency Stop

o [ Wil atimtn chg o | nvestigate

A uthority - ) i:*gm“‘*;:;hj R Find better coverage

A ccuracy el i T race back to original context.
P urpose 0

Mike Caulfield
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https://hapgood.us/2019/06/19/sift-the-four-moves/
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475602

Library website: Student HWB

Swansea Students PERSONALISE

Navigate to the Student

HWB page and click on i P P o o

Wellbeing Support

4

SWANSEA

Note: You may need to login using your university login and password to access HWB.
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https://hwb.uwtsd.ac.uk/
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Library Webpage: Internet search

N Prifysgol Cymru

£ Y Drindod Dewi Sant - - . : - - - . -

*J University of Wales Using our Libraries ¥ Academic & InfoSkills ¥ Getting Started Guides Strategies & Policies ¥ Open Access & Research +
Trinity

y Saint David

Or you can
simply google -
UWTSD library.

/

LYFRAUaRHAGOR
BOOKS&BEYOND

LlyfrgellacAdnoddauDysqu| Library& LearningF

Library & Learning Resources

Search our collections

iC
YOU ha\le aUtOmat Find books, articles and more...

ship to the

{ Ad ed Search
library as @ studen EE

of UWTSD!
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https://digitalservices.uwtsd.ac.uk/library/

Explore, Click, and Scroll...

https://digitalservices.uwtsd.ac.uk/library/

Borrowing, Requesting and
Renewing

Find out o born

tems. ou

Introduction

Borrowing, Requesting And Renewing

brarie
Library Tours
U O Book An Appointment > — - 7 it
— > >~/ ¢ ==
Our libraries offer bright, EEKelE S ESIEENI es and 3 = —
< i - N Services for Distance Learners Accessing Libraries Outside Locating Physical Resources Downloading Ebooks
SyiCaSAACIGICUIOS O y A H UWTSD nformation about Stackmap Ex nformation about how to downh ook
Services For Distance Learners | o .r L \ ‘ f ” o : R “A kA
developed to refle o b3 a 3 ) = 4 books on fibr: om v Ia

ast aifay OF €lecuro & Accessing Libraries Outside Of UWTSD

Locating Physical Resources

Ope g Ho : ‘
Downloading Ebooks p - b e

AU bR Audio-Visual Resources PPO %
d g O goa ana opjeq i pe O a
e Help Desk or via email, phcy ST 2 SR
do not hesitate to co e b improve
ervices we otrrer yo Virtual Study Space
o D ID card 0 Yo ContacrTra i on of yo
ontact The Libra
ourse, rese or employmenr 2 as yo eed Audio-Visual Resources Troubleshooting Contact the Library
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https://digitalservices.uwtsd.ac.uk/library/

Getting Started Guides

Choose your subject from the A-Z to get access to everything you need, including:

Library & Learning Services

‘V Prifysgo
. N dod
N

ru
Universi ales Using our Libraries ¥ Academic & InfoSkills ~

Support for Staff Cymraeg

*Your library account.

* Essential reading lists (Online Resource Lists).

Accounting and Finance Advocacy Ancient Civilisations Ancient History

m

* Digital skills support (Digi Centre).

 Referencing guides.

Tk 1{',6 ‘.;‘.' i
allmi X ‘ : -

Anthropology Archaeology Architecture, Construction Art, Design and

and Environment Performancem

You can also explore books, journals, and other resources tailored to your subject.

Need help? You'll find contact details for your Academic Liaison Librarian and Digital Skills Advisors—

they are here to support you throughout your studies. Or click on the Library Chat icon to chat to a
library assistant.
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https://digitalservices.uwtsd.ac.uk/library/
https://digitalservices.uwtsd.ac.uk/library/
https://digitalskills.uwtsd.ac.uk/

Library Discovery Tool

Use the library discovery tool to search across our

] Infoskills Unit Link: Searching for Information
collections.

Library & Learning Resources

Search our collections

Find books, articles and more... (o}

Advanced Search

Important to note:

Not all subscribed collections and databases are searchable by this method. Some specialised databases
will need to be searched individually. You can find out more in the ‘finding and using specialised
information’ section in Moodle.
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https://librarysearch.uwtsd.ac.uk/discovery/dbsearch?vid=44WHELF_UWTSD%3A44WHELF_UWTSD_VU1
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600
https://moodle.uwtsd.ac.uk/mod/page/view.php?id=475600

Library Catalogue - Your Library Account.

Resource
Lists

https://digitalservices.uwtsd.ac.uk/library/ : _ | T | wo | oo | |

* Signin with your university
username and password' Allitems = that contain my query words anywhere in the record «

e Browse latest additions to Resources

o The library catalogue can help
the library.

you find books & e-books,
journals & journal articles, videos
and much more. Sign in to:

Search anything

1. Access your account
. Reserve items

 Links to Online Resource List;
Databases search and more...

2
3. Save searches
4. Access the Research

Assistant

Browse new books that have recently been ordered by the library, click on a book cover

Curated Collections
to find it within the library catalogue.

 Links to library essential
services and ways of contact

—
u S . Library Website — Chat with us live on Library Chat

Library Essentials Contact Us

@ www.uwtsd.ac.uk/library »A library@uwtsd.ac.uk


https://digitalservices.uwtsd.ac.uk/library/

Search and save resources

Sign in.

Explore drop down
menus.

Use filters on left to
narrow down
results.

Save queries and
items to (pinned)
favourites.

Set alerts.

@ www.uwtsd.ac.uk/library

O fg'lfffé.fys'fn'?‘ Online
. New Browse Database Newspaper . .
»
m;m{m:lales Search Re:ic;ltj;'ce eJournals Search Search ’ Ellis, Lisa
Allitems ¥ that contain my query words ¥ m the title ¥

Active filters D Oselected PAGE1 1-500f91Results ™ | ’ Save query Personalize |
B VYears:2016-2024 X
@ Books X @ English X BOOK $ B X

[[™3 versions of this record exist. See all versions
The study skills handbook

Stella Cottrell.

6th ed.; 2024; Bloomsbury Publishing Plc

) COURSE

O Resetfilters

Tweak my results Online access

» Expand My Results

BOOK g B X
Sortby Relevance ~ VLS The study skills book : your essential guide to university success
g{"‘ Kathleen McMillan.
Availability ~ . = Fourth edition.; 2021; Pearson Education Limited
#-) COURSE

Full Text Online
Online access
Open Access

Collection A . BOOK S = X
[(BZ versions of this record exist. See all versions

Brill Online Books (1)

}A library@uwtsd.ac.uk




Tips

Finding a relevant article / book can lead to many more resources.
* Note key words / concepts / terminology used in articles found.

* Check cited in and cited by Y :f

* Locate key databases, journals and authors.

* Explore subject headings (SH) : Check out SH below the bibliographic details in the
catalogue record.

* Use filters: date, location, type of resource.
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Linking Google Scholar

Google Scholar

Google Scholar

* Search for Google Scholar @ Sefings

* Click on site e—— Slhosk Wity aooees il forFhooss o Toive Moaiisl

* Click on 3 lines (top left of page) Ebgy?“ LTy Q]
* Choose settings o / Open WorldGat - Library Search

UW Trinity Saint David - View It @ UWTSD Library

* Click library links

Online access to library subscriptions is usually restricted to patrons of that library. You may need to login with your
library password, use a campus computer, or configure your browser to use a library proxy. Please visit your

i Typ e i n U W Tri n ity library's website or ask a local librarian for assistance.

 C(Click search
Cancel
C TiCk the bOX With VieW it @ UWTSD To retain settings, you must turn on cookies

e Save
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What about Artificial Intelligence (Al)?

Know the difference between Al enhanced tools and
Generative Al tools!

Infoskills Unit Link: Generative Al

Always check your assignment brief and with your
tutor to confirm if use of Al is permitted!
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https://moodle.uwtsd.ac.uk/course/section.php?id=193465

Primo Research Assistant tool

4. Primo Research Assistant

Ask research questions. Explore new topics. Discover credible sources.
el 1}

Journal articles ] Available online u

All dates

Last 12 months

Last 5 years

Example questions Last 10 years (?) About Research Assistant
Custom date

Find recent research about how vitamin D deficiency impact o . o . L
= Did Picasso's time in Paris influence his artistic style? =
overall health

Find books about the reception of Machiavelli's The Prince in . . NP .
. > How can we improve diversity in Clinical Trials? —
modern times

 Use the tool to help locate academic sources, find key words, terms and studies.

* Do not use the Generative Al summary in your work!
 You must sign in to use. https://digitalservices.uwtsd.ac.uk/library/
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Al CRAAP Test

« Outputs may not cite the
most recent sources if
the tool is working from
an older dataset.

. Even if its dataset is
current, the tool could
generate references
which are out of date.

- Is Al the right tool for this

specific task?

Results are not
comprehensive - they
exclude a large amount
of scholarly research
behind paywalls, as they
can only access the
citation network, abstract

and open access articles.

. It might be difficult to

evaluate who is the
author, what expertise or
authority they have, or
how prominent they are
in their field.

Results are less likely to
present multiple
perspectives from around
the world as the training
data may depend on
Western-centric and

Accuracy of their
generated summaries
and references can vary.

Potential for
hallucinations, fabricated
references.

Genuine citations might
not align with the
arguments of their
summaries.

PURPOSE

. There are ethical

implications for using Al,
such as maintaining your
academic integrity and
concerns over equity,
data privacy and
environmental impact.

: GenAI tools cannot Fnalicsh-lanaiianea - InfAarmatinn whirh thawv

X O

»A library@uwtsd.ac.uk
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Good academic practice

If permitted, demonstrate good academic practice by...
e Using Al tools effectively, critically, ethically and within permitted guidelines.

* Being aware of limitations, e.g. accountability, inaccuracy, bias, unintentional plagiarism,
over reliance.

* Evaluating all generated text critically.
* Acknowledging any Al use.

* Completing the Al sections in infoskills and using the Al CRAAP test.
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Further Useful Resources

* Library study skills resource list

e Library online infoskills

* Turnitln: evaluating sources playlist

* Locating physical resources (Stackmap)

e Using our libraries

* Troubleshooting

e Digital Skills Support

@ www.uwtsd.ac.uk/library
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https://whelf-uwtsd.alma.exlibrisgroup.com/leganto/public/44WHELF_UWTSD/lists/7517844970002421?auth=SAML
https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://moodle.uwtsd.ac.uk/course/view.php?id=11455
https://www.youtube.com/playlist?list=PL8VCrbt1ecOQowwz2oxP4SmV0q3gWXw04
https://digitalservices.uwtsd.ac.uk/library/using-our-libraries/locating-physical-resources/
https://digitalservices.uwtsd.ac.uk/library/using-our-libraries/locating-physical-resources/
https://digitalservices.uwtsd.ac.uk/library/using-our-libraries/locating-physical-resources/
https://digitalservices.uwtsd.ac.uk/library/using-our-libraries/troubleshooting/
https://digitalservices.uwtsd.ac.uk/library/using-our-libraries/troubleshooting/
https://digitalskills.uwtsd.ac.uk/

€6

You are
braver than
you believe,
stronger than
you seem and
Yoslolgr=igualels
you think!

A. A. Milne




Lisa Ellis: l.ellis@uwtsd.ac.uk

Library: library@uwtsd.ac.uk

Infoskills: infoskills@uwtsd.ac.uk

Library Chat: Q
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Student Feedback
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