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Introduction
As my understanding of Reflection is a way of assessing yourself, it is your way of working and learning. (As observed by the open university).
Reflecting helps you to develop your skills and review your effectiveness. Reflecting means for example what are my strengths, am I well organised and what are my weakness ,am I distracted easily or do I need to do more practise for a particular skills.as reflecting on my work can help me better understand my knowledge of what I have learned in my academic studies from the lecturer of the university I attend as this will enable me understand my strengths and weakness. What I have learned from the modules will help me to move forward in my employment career. The modules are key to my employment as I have benefited in many ways from academic writing to reading. 
Effective learning is seen when a person progresses through a cycle of four stages: of (1) having a concrete experience followed by (2) observation of and reflection on that experience which leads to (3) the formation of abstract concepts (analysis) and generalizations (conclusions) which are then (4) used to test hypothesis in future situations, resulting in new experiences.”Mcleod S,(2017). Simplypsychology.com.


Kolb’s learning model. As observed by skills for learning.
Kolb’s learning model is a well-known theory which argues how we learn from our experiences of life, even on an everyday basis.  What I have learned from Kolb’s model is planning so you can do things in a structured way, then work on that plan, I used my experience from studies at the university and past jobs and have used them in many ways. Some of Kolb’s theory of learning are below. As observed by Skills for learning.com





Findings
Studying Skills for The Work Place module under Business and Management at The University of Wales.  has helped me in my work place, I have learned various skills which enabled me to work more efficiently and has been applauded by my employer. I work in a restaurant and I am a front of house supervisor, the position I am employed involves a lot of hard work and stress, as customer satisfaction is a key to the restaurant business. Planning the day to day work chart on who should do which task on that day and who should do what task at work place is something I have learned from my skills for the work place course. In the work place I work with lot confidence, I can do task where I do not need to ask my seniors help as they have the confidence that I can do my work properly and accurately. Time management was something I used to struggle with and maintaining my diary. In the past in struggled with my own business which was mainly to do with my timing and maintaining day to day task, I would miss a meeting with suppliers or clients and that has ended up losing the turnover in the business which at times could be very tough when it came to paying bills and staff wages. Studying the skills for the work place course has helped me to understand how to run a business in a professional way and just by investing money. I learned about self-confidence, strengths and weakness. Planning is vital in running a business or working in a management, I plan my task of what should be done on that day and meet my deadlines.

Studying the skills for the work place course has been very interesting and enjoyable, it has been a very hard at the beginning of the course but have learned a lot of academic skills which I had no knowledge of in the past.as studying the Academic skills action plan, Self-Evaluations of personal skills, these have helped in many ways at work and on day to day planning. We learned on strengths and weakness skills and qualities which is Team work, communication, meeting deadlines, determination and perseverance, trust on my own abilities and content. I enjoyed the self-evaluations skills task which helped me to understand my ability to communicate with people, personal qualities, activities. by Studying the course, I found out where I need help and where I am good at.

The course has enabled everyone to learn about academic writing and referencing for assignments and essays. I have learned about presentations from the doing the course, in the past I had no knowledge of presentations or how important presentations was in a work place. Team work was another part of skills which we learned, having worked and run my own business in the past didn’t take much notice of team work and how this would have benefited in the business. Team work is the best way of sharing knowledge and ideas, one can learn from another person’s experience. When the first presentation was given to us to prepare and get ready to present at in the class I was nervous, but working in a team has given me confidence as a group we shared our ideas and knowledge, we worked with each other and communicated on a daily basis to get the work done, the lecturer was also helpful as she guided us and prepared us on what to say and do. The benefits of team work is vital as stated on the small business .com
As doing the course what I was first struggling with was the academic writing and some of the diagrams and charts. As attending the class on a daily basis I know gradually started to learn to write in a academic way. Listening to the lecturer has given me confidence.
 

 











Conclusion 
By doing this course I have learned that what plans, and preparations are required to do a business or work for an employer. Self-development skills such as strengths and weakness has thought me a lot, I now know which my weakness is and which is my strengths.     







Recommendation
There are more skills to be learned to achieve my goals, I need to improve more on academic writing and it skills. Reading is also very important to me as to understand the course and completed I need to do more research and read more books.
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