2

Academic Skills (LCLM4001_BIRM)
Task 3 Reflective Report

Tutor = Reza Taghizadeh

Student - Pierre Cardin 1710518













Introduction
Starting university while working full-time as an manager at a supported living company was incredibly challenging. Before this module, I constantly would have struggled to balance my job and my studies, when I first started this module I would often miss work shifts for classes, which left me feeling overwhelmed and perpetually behind. Over the past ten weeks, however, the Academic Writing Skills module has changed my approach in a big way. This report will reflect on what I've learned, specifically highlighting my improved abilities in paraphrasing and time management through the Pomodoro Technique. These abilities have changed how I manage both my demanding job and my academic goals, making me more effective, confident, and academically honest.

Description of Experiences
My greatest challenge when I first started as a full-time manager at a supported housing company was attempting to strike a balance between my demanding job and my brand-new university studies. This often meant I had to miss shifts at work to attend classes, leading to constant stress and a feeling of being perpetually late. Finishing essential support notes for my job, which directly impact the people I care for, and completing my university assignments became a frantic dash that consumed my evenings and weekends. This usually resulted in me rushing both, feeling immense stress, and constantly playing catch-up instead of truly engaging with my studies.
All my learning for this module took place in the classroom, where we had structured lessons on various academic skills. The two areas that helped me the most were time management, where I learned about the Pomodoro Technique, and paraphrasing. The module provided clear instructions and hands-on exercises for these topics, aiming to make us more efficient and honest in our academic work. It was all about understanding these new ideas and trying to integrate them into my busy life, balancing both university and work.

Analysis and Personal Reflection
Looking back on those early struggles of missing work, constantly rushing between work notes and homework, and feeling extremely stressed—I felt like I was always fighting the clock. Crucially, the initial weeks were marred by my severe fatigue; I often sat in class too tired to fully absorb the lessons, compounded by the logistical stress of our daily commute to university. My underlying insecurity about my English writing and spelling also made me hesitant to fully engage, fearing my weaknesses would be exposed. My wife's unwavering support, taking diligent notes and helping me review the material I'd missed, was absolutely fundamental in preventing me from falling completely behind. The Academic Writing Skills module didn't just tell me to "manage my time better"; it provided practical tools right there in the classroom. The Pomodoro Technique (Cirillo, as cited in "Pomodoro Technique," 2025), was one of these, and it changed everything. Initially, the idea of working in strict 25-minute bursts with short breaks seemed too simplistic to be effective, especially with my unpredictable manager role and the added pressure of coordinating with my wife, battling traffic, and finding parking. However, its structure directly addressed my greatest issues. For example, simply committing to complete one 25-minute Pomodoro made it so much easier to get started when I was faced with a huge university essay or a mountain of detailed work notes. It broke those enormous tasks down into smaller, more manageable pieces.
This method truly allowed me to focus. Knowing I only had 25 minutes to concentrate before a quick break meant I was less likely to get sidetracked. Those brief five-minute breaks were not only essential for rest, but they also prevented me from getting bogged down in social media or other distractions that had previously ruined my longer study sessions. The Pomodoro Technique brought much-needed discipline to my evenings and weekends. I could now dedicate focused time to reading, writing essays, or catching up on work documents, even if it was just during a quiet moment at work or a planned slot at home. Beyond helping with coursework at university, the Pomodoro Technique also benefited my employment. I found myself using the same focused sprints for tough emails or administrative tasks at the company. This structured approach transformed my frantic juggling into a more planned and productive routine. It truly made it possible to finish important tasks without constantly feeling rushed or missing crucial university work. My stress levels, which were previously through the roof, noticeably dropped because I felt more in control and could see real progress. It wasn't just about getting things done; it was about getting them done better and with less worry.
In addition to time management, paraphrasing was another area where the module had a significant impact. Honestly, prior to this module, I had little knowledge of it and frequently felt unsure. I thought it was just about changing a few words or slightly moving sentences around from the original text. Because of this misunderstanding, I often worried about accidentally plagiarizing or that my writing would sound too much like the sources rather than my own voice. This concern was ever-present when I tried to incorporate research into my university assignments. It was in the classroom sessions that the module truly explained what good paraphrasing means. It wasn't just a matter of changing words; it was about completely comprehending the original concept and then writing it in my own words and using my own sentence structure. This emphasis on deeper understanding aligns with the "Levels of Processing" theory, which suggests that information processed more meaningfully is better remembered (Craik & Lockhart, 1972). We were taught practical ways to achieve this, such as reading a passage, putting it away, and then recalling the main idea, or actively finding new words and modifying sentence structures. A key part of the emphasis on academic honesty was understanding that even when I put something into my own words, I still absolutely had to cite where I got the information from. Having this clear direction was a huge relief. Overcoming my ingrained fear of academic writing, particularly my spelling and grammar weaknesses, was a profound personal breakthrough. Having these skills has made a significant difference. First, it forced me to read the material with much greater care. I couldn't just skim; I had to truly understand the concepts to put them into my own words. This deeper comprehension has significantly enhanced my research. Second, it has significantly increased my confidence in my writing. I no longer constantly worry about accidentally plagiarizing, which frees up my mind to focus on my actual arguments and analysis. My essays now sound more like my own thoughts, supported by evidence, instead of being just a collection of quotes or slightly altered sentences from others. This has made my academic voice clearer and more authentic. Even though it's mainly an academic skill, I can already see how being better at rephrasing complex information clearly could help me at work. Conveying complex policies or sensitive situations to residents or staff in a clear and concise manner without altering the original meaning is a form of paraphrasing. By providing a more structured approach to doing that, this module has improved my overall communication.

Conclusion
As a full-time manager of supported housing, the Academic Writing Skills module provided me with the essential tools I needed to succeed at university. The main parts of this journey were learning about time management, especially the adaptable Pomodoro Technique, and becoming proficient at paraphrasing. These classroom lessons not only assisted me with my studies but also made me more productive at work and generally more resilient. The practical lessons from the module have truly helped me handle the tough balancing of my job and my education, demonstrating the immense value of continuous learning and skill improvement.

My strategy from now on is to keep using and refining the time management and paraphrasing abilities I've acquired. I will continue to use the Pomodoro Technique for time management in both my university work and specific tasks at work. I want to further improve my planning skills by setting aside specific study times and reviewing my progress each week to make any necessary adjustments. I'll practice paraphrasing in all my university assignments, putting ideas into my own words, and I'll ask my teachers for feedback to ensure I'm doing it correctly. I also plan to use this skill more often in my work, especially when I need to explain complicated things clearly to residents or staff. My primary objective is to maintain the lower levels of stress and increased self-assurance that I have achieved, constantly adjusting these strategies to continue succeeding in both my work and university.
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