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Introduction
This paper critically discusses and analyses the case study of a family consisting of mother and two boys - primary school age and secondary school age. The biological father is separated from the mother and the mother as new boyfriend.  The family have intervention from various services due to complex issues. Multi-agency working is well established within health and social services, regardless of this studies have not investigated the viability regards complex and multiple needs families. This paper will discuss neglect on a child and the impact of this, risk factors such as anti-social behaviour, domestic violence and examination of policies and the multi-disciplinary teams that work within them. Then the conclusion and finally the recommendations suggesting improvements. 
[bookmark: _Toc56718145]Vulnerabilities of this family

The family in this case study presented difficulties with a strong lean towards neglect. This included parent disengagement, verbal and emotional abuse towards the children, domestic violence and possible substance misuse referring to mom. Gandy, Mclellan & Tapp (2018) put forth that destructive parenting behaviours, neglect and abuse of a child may be the result of stress and low mood. Long, Murphy and Fallen et al. (2014) discussed how neglect incorporates a number of complex issues around parents lack and what this means for the developing child.  Price–Robertson and Schuurman (2019) defines complex as problems that are interconnected and critical. NSPCC (2020) suggests it is not necessarily the case that if a parent has mental health problems, that this negatively impacts upon the child, however if other health issues are prevalent then there may be difficulties around appropriate care.  The NSPCC have highlighted considerations needed in regard to health. 
[bookmark: _Toc56718146]Risk factors of vulnerability

The significance of establishing the vulnerability of the family is crucial.  Help for parents and families providing better protection for vulnerable children is fundamental (Children & Families Act 2014).  Widom and Li (2020) articulate that childhood abuse and those who experience it have more psychiatric symptoms as adults. Latham, Meehan and Arseneault et al (2019) concur that negative outcomes such as functional impairment may be the result of children who experience neglect, observe domestic violence and suffer abuse. Further understanding of this study would be gained had there been theoretical comprehension of childhood trauma. HMCS (2007) states that domestic violence impacts upon the whole community and devastates families in all social classes. Additionally NSPCC (2020) suggests demographic data is crucial. However Latham, Meehan and Arseneault et al. (2019) surmised that studies are unable to test whether specified factors can pinpoint if an abused child will develop functional impairments or not. 
Women’s Aid (2018) demonstrates the gravity of domestic violence in regards to the Domestic Violence Act 2018 whereby it states any previous convictions of violence or threats made to anyone are taken into account. There is the possibility that threats were included in the fathers abusive behaviour. 
It has been noted that there was anti-social behaviour from the two boys.  The definition of anti-social behaviour is a difficult task it may be related to the perception of the observer (Upson, 2006). NSPCC (2020) put forth that adolescence may produce anger and deviant behaviour in social situations, caused by alleviated amygdala responses. The evidence in this study gives biological facts related to adolescence. Upson (2006) investigation found people hanging out was the most common behaviour. Educational establishments play a major role with children. The main concept of Early Child Matters was that the heart of disciplinary working are schools (Chief Secretary to the Treasury, 2003).  
Practitioners may be less restrictive and more analytical if they have a better  comprehension of neglect (Long, Murphy and Fallon et al, 2014). This statement leans towards bias, it is unclear where the restrictions come from individual concepts or policies practitioners adhere to.
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The referral was made by the anti-social behaviour team. Shelter (2020) state that within the Anti-Social Behaviour, Crime & Policing Act 2014 an injunction may be placed against anyone aged 10 years or over.  Shelter (2020) affirm that the anti-social Behaviour Act 2003 stipulates that a landlord can seek possession of the property if an individual is breaching their tenancy. 
The family live under Greenwich Council, who at the time were undergoing the restructuring of social care services and housing. Changing behavioural patterns of communication are difficult as they are likely to be part of the organisations culture and identity (Gillett, Godfrey and Thistlethwaite, 2012). The underlying issue with the description is that culture and identity may change according to political frameworks.  Staffing and referral issues delayed the project by six months.  Multi-disciplinary team is defined by Bell, Corfield and Davies et al., (2010) as minimal communication and parallel working between professionals. The Common assessment framework (CAF) that was utilised was not similar to current models used at the time. NHS (2017) state lack of information sharing can have devasting effects upon a family.
There were a number of agencies involved with this family, youth offending team, neighbourhood services, children’s services, youth inclusion and support panel, anti-social behaviour team, health services and substance misuse engagement team. The welfare of the child is paramount (Children’s Act 2004).  The local authorities and safeguarding bodies must work collaboratively in order to identify children at risk (Children and social Work Act 2017).  Unicef (2016) address Article 5 of the convention it concerns giving respect to the duties, responsibilities and rights of parents. 
[bookmark: _Toc56718148]Conclusion

Analysis showed that neglect is a complex issue based around a parents individualised issues, which impact upon their child. It was identified that multi-disciplinary working is effective when practitioners communicate and share information. There was no conclusive evidence that risk factors created by neglect or abuse impair these children when adults. 
Recommendations
A known Common Assessment Framework (CAF). There is theoretical basis in the United Kingdom for transdisciplinary model which claims to be effective (Gillett, Godfrey and Thistlethwaite, 2012). 
Both schools to attend all meetings. Professionals working together (The Chief Secretary of Treasury, 2003). Addressing the possibility of either child having additional needs.  Attention is given to those with additional needs (Children And Families Act 2014). 
Referral to Child Adolescent Mental Health Services (CAMHS) due to experience of domestic violence and abuse, the role of CAMHS must be explained. Michelson and Crispin (2014) suggests there is stigma attached socially for those who are disadvantaged attending CAMHS. 
Referral to Greenwich Local Council domestic violence team.   Services should compensate and adapt their services to the needs of the victim (Domestic Crime & Victims Act 2004). 
Referral to the supporting people programme as parents have an awareness there are issues though do not know where to access support (Department for Education and Skills 2006).
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