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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 




























Knowledge, Skills and Experience Assessment
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
Niche 
 
Case Files                   

University work

Legislation 

Policies and procedure

Processes  
	Low 
1-4 
	Med 
5-7 



7

8

7





	High 
8-10 

8







8


8
	Low 
1-4 
	Med 
5-7

7

5

5

5

6


6
	High 
8-10 
	

	SKILLS 
 

Time Management

Teamwork

Communication

Physical 

Procedures 

Organisation 
	Low 
1-4 
	Med 
5-7 








6

7

7
	High 
8-10

9

8

9


	Low 
1-4 

4
	Med 
5-7 








5

5

5

	High 
8-10 



8

8
	

	EXPERIENCE 
 

Responding to incidents

Domestic abuse response  

Interviews 

Complex and protracted investigations
	Low 
1-4 
	Med 
5-7 









6
	High 
8-10 

8


8



8


	Low 
1-4 
	Med 
5-7

7 


7



7

5


	High 
8-10 


	  






TASK 2
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed: Luke Insley (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022

























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this assignment I will be critically analysing the social, political, and strategic drivers that impacted upon my response to an incident of a complex nature where I played a significant role. I will consider the strategic priorities and policies of my force. Particularly focusing on domestic abuse and victim led crime. I will also consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment. Throughout the assignment I will be using the Gibbs reflective cycle (1988). I will use headings throughout the assignment detailing at what stage I am on. 

During the last thirty-two months there was only one department where I did not have any real experience in. This department was neighbourhood and neighbourhood policing. I had originally chosen to complete a longer attachment with this team but because of the coronavirus pandemic and other operational difficulties, it was cancelled. With this I have chosen to complete the assignment on response policing as this is where I have had the most experience within the last thirty-two months. 

Introduction 

During my three-year probationary period there has been many social and political drivers that have impacted upon my role as a response officer. The day I came out of initial training in March 2020 the country had been put into lockdown and the restrictions on the public came into effect. 

I was in my tutorship phase of my training, learning and development and a crucial stage in preparing me for my future policing priorities within Gwent police as a response officer. When I started in my tutorship, I had a tutor with over 27 years of policing experience who spent the majority of this on response teams throughout the force.

This experienced was invaluable to me learning how not just to become a response officer, but also a competent all round police constable. I was double crewed for the three months I was in my tutorship phase with another student constable.

As you can imagine policing during the height of lockdown and the coronavirus pandemic was difficult to say the least. But to attend calls with two other police officers whilst learning and being able to adapt to the ever-changing world and new policy surrounding the coronavirus was demanding.

It was this as well as gaining and learning of an incredibly experienced and competent police officer has given me the grounding and base level of learning to become response officer. 

I believe that it is an essential part of being a competent response officer is the ability to learn and adapt to what is changing and happening around you. No two calls you attend as a response officer are the same and even when at the calls the ever-changing environment is fast paced, and you need the ability to adapt. 

Whilst in training I had to learn a vast amount of academic work to be able to pass the tests and show that I was ready for the next stage in my policing career. Once out of my tutorship phase after showing I am competent on more of a practical side an implementing what I have earnt in training. Then I move into the ever-changing world of response policing where not just the emergency calls are different but the changes in the policies and procedures are ever changing and if I do not keep on top of the changes then this is when the stress levels raise and It becomes and difficult job. 

Now, from my experience as a response officer, this is all I knew however the other officers that I was working with stated there was massive changes to the level of calls and the demand on the police service. From what I was told, the call demand decreased however the amount of Covid related calls increased.

My fellow colleagues and I had to learn the new legislation and the force priorities relating to the coronavirus pandemic. It also brought the added restrictions of officers being off work through coronavirus pandemic related issues and the anxiety of working and policing through the pandemic.

A report from the Police Foundation, authored by Newiss, G. (May 2021) stated that the list of coronavirus related issues that the police service had to deal with included, how to keep themselves safe while keeping the public safe. How to translate the issued government decrees into workable everyday policing. When should officers engage, explain, encourage, and when to enforce these policies and how to balance the new coronavirus policing role with the vast array on non-coronavirus related responsibility.

During my three years of response policing there was also the challenges from social aspect. There had been very high-profile incidents where the police had been portrayed in a negative light. There had been the incidents where police officers had been investigated for several different reasons and lost their jobs or even jailed.

The highest profile of these cases was the devastating and needles murder of Sarah Everard. As a result of the murder the police and their practises were put under scrutiny as the murder was committed by a serving metropolitan police officer. A major change in how the metropolitan police changed was how they interacted with members of the community.

Dame Cressida Dick, the then commissioner of the metropolitan police service (2021) stated that from then on, if a plain clothed police officer stops a lone woman, the women have the right to identify the police officer by calling 999 and speaking with someone from the force control room to identify the police officer. The ex-commissioner also stated that the force control rooms would have mobile devices which would have video capabilities.

Another example of the social impact on policing is the sickening murder of George Floyd by an American police officer in Minnesota, United States. This had a massively negative impact on policing around the world. Closer to my area of policing which has had negative impact and like the way the George Floyd murder impacted policing.

Back in early 2021 a man died after coming into Gwent police contact in Newport. There was an emergency call to an address where police attended, and the male sadly died. This death was announced by Gwent police and subsequent investigation by the independent office for police conduct after being notified by Gwent police. 

According to the Guardian (2021) There was approximately 100 protesters outside of Newport Central police station where they were demonstrating and demanding answers from Gwent police and independent office for police conduct. At the time of the protests my duty was to mobile patrol on foot the area around Newport central police station.

The mobile patrol was part of a separate operation however whilst I was walking with my colleague, I could feel the tenson. Whilst walking in a busy area, we were shouted at and called murderers. Members of the public were actively showing their displeasure at our presence and the work that we are doing.  

Even though we had nothing to do with the incident or any knowledge of what had happened our presence was enough for members of the public to distrust us and make our jobs difficult if not impossible in that moment.

Response policing according to the College of Policing (2022) is the term widely used for the teams of police officers that respond to emergency and non-emergency calls from members of the public. Response officers are at the heart of uniformed policing and will often be the first police officer’s members of the public will see. 

A response officer’s primary role is to protect the public and proactively patrol their community’s. Manage critical incidents and to identify and obtain appropriate help and support for vulnerable people. They can also apply conflict management techniques and give emergency first aid.

My sergeant supervising my shift that I worked alongside always used to say that response policing is the backbone of the police service and often gets treated badly. Indeed, in my own opinion from my experienced and witness to, I believe that response policing is used as a punishment for officers, and it often gets overlooked for new kit or equipment.

I have seen it first-hand, other teams having priority over the number of staff they have, and this often leads to response policing working under there mandatory number of officers. It is also used as a punishment when an officer is found to be under investigation for something or needs to be moved, they will be put back into a response team. It is this sort of attitude towards the response teams that I believe negatively impacts on the environment that we all work within. I would say most of the police officers I work or had worked with has been actively trying to leave response jobs into other areas of the police.

This is even through teams that they might not necessarily be anting to go on, but they would prefer to leave response into a different job than work more than they must in the response setting. At present we are incredibly under staff on response and officers’ workloads are at the highest that I have known it to be and very experienced officers that would not normally have large workloads have had to deal with an increasing amount.

I have worked with many officers during my two years working on response who have had to either leave as the job was to much for them or have periods of sick where they simply cannot cope with the stresses and pressures of working in the environment it is currently. 

These are some of the many reasons why it has been incredibly difficult to learn and try and be an effective police officer. This whilst working on a university degree has made my probationary period very challenging and at some points, very stressful environment.

Description 

The incident that I will be reflecting on was a domestic abuse incident where I played a significant role during the initial stage of the incident and the subsequent investigation including the custody process and the release of the subject.

Domestic abuse, as defined by the Domestic Abuse Act (2021) on the Legislation Government website is when the behaviour of a person, sixteen years or older towards another person who is sixteen years older is abusive.

Abusive behaviour within the act is when it includes physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour and psychological, emotional, or other abuse including economic abuse.

Domestic Abuse related crime according to the Office for National Statistics (2021) rose 6% in the year ending March 2021. This amounts to 845,734 domestic abuse related crimes were reported to all the 43 England and Wales police forces. This follows an increase from previous years. 

I was on a day shift when early in the morning an emergency came in for an ongoing domestic at an address in the area that I work. The call came from a woman inside the address saying she has been hit by her boyfriend and he was still inside the address. 

Warning markers had been passed by the force control room detailing the incident detail and warning markers from the female and the potential male inside the address who there was extensive domestic abuse history between them.

Another officer had come with me to the address and as we approached, I have activated my body worn video camera and a female had come out of the house and was saying the male inside has hit her head off a mirror causing it smash. 

The woman described that the male had also pushed her over causing her to hit her head off a radiator and then was refusing to leave. The woman had gone onto say that she just wants the male out of her house as he has no right to be there. 

The women also explained that the also inside the address was her two sons. One being twelve years old and the other being four years old with learning difficulties. The women also gave us information that the male was intoxicated at the time. 

The women also explained that the male was not the same male who she has had previous domestic incidents with as he was in prison. This male who was still inside the address was a new boyfriend who she had been seeing over the previous few months and there had been previous instances of domestic violence from the male however she has not previously reported this.  

Based on the information that was given to us we entered the house to arrest the male for assault, criminal damage and fully safeguard all persons within the address, whilst also starting the investigation against the male.

The Gwent Police Domestic abuse – initial attendance and investigation policy (2020) written by a detective inspector within the public protection unit if the criminal investigations department, states that domestic abuse is a serious crime and a priority for Gwent police. 

The policy goes on to state that when considering level of intervention, the arrest of the alleged offender must always be considered. Officers will take firm and positive action against offenders or take positive steps to ensure safety of victim, children, and other vulnerable persons. 

[bookmark: _Hlk106639596]According to the Office for National Statistics (2021) The police in 38 police forces that supplied complete data made 33 arrests per 100 domestic abuse-related crimes, in the year ending March 2021. This was the same increase as in previous years and shows a sharp rise. 

Whilst walking up to the address the male had exited from the front door and appeared to be walking away. The male had then seen me and ran back into the address, this has given me more concern since the male is trying to avoid police but also the fact of the children still inside of the address. 

I have entered the house and found the male on the top of the stairs. I have ordered the male to stay where he is and for me to see his hands. The male complied with my orders, and I was able to secure the male with handcuffs, and effectively administer the caution followed by the necessity for the arrest.

The male was being passive resistant whilst waling to the police car but then became more agitated and aggressive towards officers. Once in the car I have went back and seen the female and explained the process from then on and for her to return to her address and wait for officers to attend.

My Colleague went back into the address to see the children inside and make sure they are ok. My colleague also entered the house to obtain evidence by taking pictures of the damage with the women’s consent. 

I have conveyed the male to custody where his detention was authorised. The male wanted a solicitor and kept saying that he had done nothing wrong, and it was the female who had been aggressive towards him, and he was just defending himself.

The male was also saying that he was coronavirus positive and that he should not be taken to a custody unit. With this new information and in line with the force policies on coronavirus. My colleague and I had to place the male inside a police van and put on suitable protective equipment. The van was then marked for cleaning to reduce the risk of infecting anyone else. 

After the male had been put into a cell, my colleague and I have gone back to the home address of the victim to speak further and obtain more details. My colleague had spoken to the children upstairs on their own and individually. The children stated that they did not see or hear anything, however they were fully safeguarded and asked about the relationship etc.

No issues from speaking with the children became apparent and they were left to carry on with what they were doing. I had then spoken to the female at length about the incident and gone through what she wanted to do because of the actions that I have taken.

The female stated that she did not want to complete a statement detailing what had happened as she did not want to ruin the male’s life. The female stated she would complete a signed pocket notebook entry detailing what had happened and she did not support police involvement and would not be willing to attend court.

According to Carnes, D (2020) 51% of the domestic abuse prosecutions between 2017 and 2018 in England and Wales ended unsuccessfully due to the victim not attending court or did not support the prosecution.  

The Inspectorate of constabulary and fire and rescue services had identified the increasing number of domestic abuse cases that are closed because the victim does not support action was an area that needed improvement in some police forces.

The crown prosecution service will run a victimless prosecution or evidence-based prosecution when there is sufficient evidence from other sources to satisfy the code for the crown prosecutors. 

The female let the me take more pictures of more damages to a coat and more in the bedroom of the mirror. The women were then fully safeguarded and passed numbers of organisation’s that can help in situations like these. I have also discussed with the female the other orders that can be utilised by her, such as non-molestation orders, occupation orders and restraining orders. 

The woman was given the advice to call the police straight way if the male turns up. The female had sustained no injuries and did not require medical attention or the need to take any photographs of the injuries. 

The female was also given the opportunity to complete and domestic abuse, staking or harassment public protection notification. This risk assessment is used by police officers to grade the incident under investigation so it can be investigated properly. It is also used as a referral to outside agency’s that can help with properly signposting the victims of domestic abuse. 

The female had refused to complete a domestic abuse, stalking or harassment, public notification report risk assessment form. The female stated that she does not wish to complete as she has done previously and that she does not feel she needed to. A risk assessment was submitted by me and shared with outside agencies. 

A subsequent investigation took place utilising the police Golden hour of investigating to try and obtain as much evidence as I could as it would have been a victimless prosecution. Without the support from the victim, it would have been hard to prosecute the offender without independent evidence.

As there was no other persons present within the address, there was no other witnesses to the assaults and criminal damage. I have conducted a house-to-house enquiry to ask the neighbouring properties if they had heard any disturbances or had seen anything happening at the address.

No neighbours could provide me with any significant evidence as they stated that they had not seen or heard anything and had no closed-circuit television covering the area. The emergency call that was made from the female was also downloaded and listened back to see if they can hear any disturb stances however it proved to be a negative.

After completing all relevant enquires I had started to complete the process of writing up the occurrence on the police forces computer system. My colleague and I have also completed statements and exhibited the body worn video footage and the photographs that were taken at the victim’s house. 

I have discussed the incident with my sergeant supervising the shift on the day, they would have had to review the incident and agree with or disagree with the risk grading I have provided.

I have also looked at the history of offending of the offender and see what had or had not been reported to the police. Also, to see the level and history of offending to other victims of domestic abuse from the offender. I also completed a Police National Database check on offender which returned results.

The offender had previous domestic abuse history with multiple different victims in within my force area and others. It was found that he posed a significant risk to other victims should he start a relationship with them, and more safeguarding was required.

I had completed a flag for the police computer systems to show that the victim is at risk from the offender and the offender poses a risk to the victim. I had also completed a critical marker on the police operating system. This shows the risks involved if there were any further calls to the address. 

I have completed a MARAC referral for the victim with the offender’s details attached. A MARAC form is a multi-agency risk assessment conference is a meeting between outside of police agency as well as police officers so the information can be shared.

The different agencies as well as police can work together to reduce the risk using any or all available interventions. The details of any person at risk of the offender including the children inside of the address and the meeting are held monthly. 

With all this information and discussing the investigation with my supervisor, I had decided to complete a domestic violence protection notice as the realistic prospect of a conviction was low. There was no evidence to support the female’s allegations as she did not complete a statement.

There were no independent witnesses and closed-circuit television evidence. The Office for National Statistics (2021) that the cases being referred to the Crown Prosecution service for a charging decision decreased by 3% in the year ending March 2021.

The Office for National Statistics (2021) also reported that for a third successive year the Crown Prosecution Service charging rate for domestic abuse related crimes decreased to 70% in the year ending March 2021. This is down from the 76% in the year ending March 2018. 

A domestic violence protection notice according to the government website (2020) is a civil order that allows the police and the courts to provide protection from the victim in the immediate aftermath of a domestic violence incident. These can only be used if there is insufficient evidence to charge an offender and provide protection to the victim via bail conditions. 

A domestic violence protection notice is an emergency non-molestation and eviction notice and it is effective from the time of issue. The conditions that I wanted to be placed on the male was to stay away from the address of the victim and the children and to not contact the victim by any means.

According to Clarke, E (2022) In the year ending March 2020 4,468 domestic violence protection notices were issued and 6,267 domestic violence protection orders were granted by the courts. 

Clarke, E (2022) Argues that the effectiveness of the domestic violence protection order can be criticised for its limitations as there is an absence of criminal sanctions if the order is breached. 

Currently the domestic violence protection order is treated as a contempt of court and the maximum that can be imposed on the offender is two months imprisonment. Clarke, E states that the domestic violence protection order is subject to inappropriate use as a substitute for the criminal law.  

I have briefed and spoken to my response inspector who looks at the occurrence and incident and decides on whether a superintendent, or higher rank will need to be informed to make the overall decision on the domestic violence protection notice.  

The inspector had given me authorisation to brief a superintendent and gain authorisation to complete a domestic violence protection notice. After I have gained that authorisation and completed all the relevant paperwork, including the pre interview brief with the solicitor. I was able to conduct an interview.

I had passed the information that a domestic abuse protection notice was authorised to the custody sergeant and the solicitor representing the offender. A fully police and criminal evidence act interview was completed and the offender went no comments to all questions asked.

All available evidence was put to him however the offender did not want to give an account as to what had happened. After the interview the decision was made by the custody sergeant no further action the investigation, however issuing the domestic violence protection notice.

The same conditions were agreed on the notice to the offender, and it was issued by the custody sergeant with a date to appear at a magistrate’s court within two days. According to the government website (2021) an application by police to a magistrate’s court for a domestic violence protection order must be heard within 48hours of the notice being served.

A domestic violence protection order can prevent the offender from returning to the house or having contact with the victim for up to 28days. A domestic violence protection notice/order are aimed at offenders who present an ongoing risk of violence towards the victim. 

Once the domestic violence protection notice was issued the offender was released from custody and told that if he breaches to notice then he can be liable to arrest. I have then completed the relevant paperwork and submitted the file, ready to be heard in court.  

Feelings

My feelings at the time of the incident were to properly safeguard everybody at the address including the victim. The victim was vulnerable due to living on her own with two children inside the address and one of the children had vulnerabilities of their own. 

Even though the victim did not support police involvement or prosecution, I could see within the address and the little I knew about the relationship, that it was not a good environment to be in.

Having discussed everything with the victim and I tried to get as much help as I could for her in the first instance. I then decided on proceeding of looking down other options, rather than just a no further action result. A lot of officers that I work with would have just left it at that and not looked and considered other options.

Once I have decided on the course of action I am going to take, I have implemented it and had the authorisation from my superior officers to complete the process. I was hoping for a success out of it as I feel we need to go above and beyond for our victims, wherever possible and this is an option that I believe is not utilised more.

Evaluation 

When evaluating the incident and my response to it, there are always positives and negatives that I can take away and learn from and hopefully compete to a better standard and an effective standard.

The positives that I can take way from the incident and the investigation Is that I was given time. I was given time by my supervisor to complete the relevant enquires and then to explore and consider the different outcomes that are available to me. 

With the role of a response officer, it can seem that I go from one call to the next and not have a significant part to play in an investigation or a positive outcome. After being given time, I was able to use my skills and abilities to obtain the positive outcome. 

I was also provided with the help and support that I needed to be able to complete the enquires and complete the domestic violence protection notice effectively. I had the help and support of my colleagues who would help me in the process to make sure I was going down the right path and the confidence from my supervising officers to implement it. 

The negatives that I had taken away from the incident, investigation or the outcome is that from all the officers that I work with, only two out of twelve had completed the process before. I feel it is an under-utilised method within the police and because of the time constraints of response policing, often gets overlooked.

Another negative from the incident would be that even though there was a positive outcome, it wasn’t a long-term solution to the offender’s behaviour pattern. It has not addressed the offenders needs to rehabilitant and to try and stop this from happening again and the maximum a court can enforce it is 28 days.

Analysis

My analysis of the incident, investigation outcome and my level of response to it was that it was effective. I feel that as I have analysed it, I have had a better understanding of the process and even from the point of view of the victim who did not want to be involved or provide a statement of complaint.

I have analysed why the women did not want to complete a statement. I do not believe that she did not want to complete one because she was scared, I believe she was trying to protect herself, her children and even the offender from any future pain. 

I have analysed with the domestic violence protection notice is such a good way and resource available to use for officers to obtain a positive outcome to an investigation that would normally disappear, however it gives the best safeguarding possible in those situations. 

Conclusion 

I do not believe that I could have done anything further to what I had already completed. I have used all available tools and officers to me to obtain a positive outcome. I have considered and adhered to the Gwent police force policy on domestic abuse.

This required me to take positive action against the offender whilst he was still on scene. I have arrested this male to safeguard the victim and family in the immediate aftermath of the incident. I have considered the force policy to grade the incident and complete the investigation to a high standard. 

I have considered the amount of domestic abuse victims who do not get any further safeguarding once the investigation has come toa close, and the decision is made to no further action the investigation.  I have considered that the shift would lose an officer to complete the enquires and obtain the positive outcome.

Positive outcomes are vital in achieving the public’s trust in dealing with high and volume crime. According to the Surrey police and crime commissioner Munro, D (2020) 87% of high harm crime recorded in Surrey do not result in any satisfactory action taken against the criminal.

High harm crimes include serious sexual offences, domestic abuse involving violence, child abuse and hate crime. A crime is having a positive outcome when it ends up in court, regardless of the verdict. Also, by way of out of court disposals like penalty notices, cautions or community resolution. 

Action Pan 

If the same incident were to occur again, or indeed a similar one, then I will take the necessary steps to fully safeguard the victim and those that are immediately affected by the incident. I will inform my immediate colleagues and colleagues that I meet, about the process of a domestic violence protection order and the benefits for everyone involved. 

It also gives the opportunity like I had for an officer who may not or never have dealt with an investigation and outcome in this way, to gain better experience. The stresses of a response officers’ job are very intense, and we never seem to sit down and really affect people’s days’ weeks, months and even years. 

I will effectively implement my force’s policy on domestic abuse victims and the way in which they are investigated. I will consider the national statistics on domestic abuse and how I can effect change in the lives of everyone involved.

According to Women’s Aide (2022) 45% of women survivors of domestic abuse reported mental or emotional problems as an effect of the abuse. Domestic abuse has a considerable impact on the health and well-being of the victim and the children involved.

It is in my opinion that I have taken the social, political, and strategic drivers that impacted on my response to this incident and implemented them in the effective response to this incident.

Throughout the response to the incident, subsequent investigation of the incident and the closure of the incident, I have considered and implemented the strategic priorities of my force and using the force polices on domestic violence and victim led crime. 

Throughout the assignment I have considered how the strategies have evolved for these in response policing and how it can remain effective in an increasingly challenging environment. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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