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The world is currently in an environmental crisis, with more arising concerns regarding climate change and the intoxication of the oceans caused by unnecessary toxic waste it has become a global mission to make a difference to try and change the future outcomes. It is important that large companies assess and alter their Corporate Social Responsibilities in accordance with current data and to benefit the wider world to its greatest potential. Corporate Social Responsibility (CSR) Policy is a document released by a company that reinstates their claims on how they better the environment and their community (University of Exeter, 2023). It is not a legal requirement but is a social expectation from larger companies. A well-thought-out CSR is a great marketing strategy, with people paying more and more attention to the environmental impacts that they are having, they will make more of a conscious effort to choose a company that aims to benefit others. Companies and organisations such as LUSH and Starbucks have clear CSR policies and are very clear and concise when marketing their brands. 
Here in the UK, events have become a huge part of our culture and as a result, we have some of the largest stadiums and arenas in the world that allow us to host a myriad of events from rugby matches to concerts every day. The events industry is a global phenomenon that has a large attendance record with approximately 85 million people attending at least one large-scale event annually in the UK (Quadrant 2 Design, 2022). Although events provide a large contribution to the travel and tourism industry as well as the economy in the UK it also has its downsides. Large-scale events increase tourism and tourism increases environmental damage. Where tourism is dense there is increased pressure on nature, with things such as noise pollution, habitat loss and incorrect disposal of indecomposable synthetic materials (The World Counts, 2023). The Principality Stadium, formally known as the Millennium Stadium; is the largest stadium in Wales and the third biggest in Britain (The Stadium Guide, 2023) they have a large impact on tourism as they are the central hub in Cardiff City centre for all types of events. The stadium opened in 1999 and since then it has hosted an average of 1.3 million visitors annually (Welsh Rugby Union, 2023). On their official website, they provide spectators with an in-depth Corporate Social Responsibility policy and include information on their aims, objectives, strategies, and potential outcomes so that they can prepare for the future of sustainability at the stadium. 
In 1999 when the Principality first opened, there was an enthusiastic response to its announcement, Cardiff City was lacking a landmark, and the locals were looking forward to having this new and exciting establishment. The stadium itself has proven to be record-breaking and it is considered a tourist attraction in the city. George Doxey is a tourism academic who proposed the idea of the irritation index. He proposes in his 1975 theory that there are 4 simplistic reactions that the community can experience when there is an upcoming development to tourism in their area. These include euphoria, apathy, annoyance, and antagonism. These emotions can be interchanged along the course of the development as expectations may not always meet reality (Tourism Teacher, 2023a). 
In 2010, the Principality Stadium hired a new facilities manager to oversee the corporate social responsibility policy to ensure that the stadium stays on top of its expectations. The stadiums’ CSR policy begins by outlining their aims and objectives, these include evaluating the sustainability of stadium operations and understanding how they can refine them as well as enhancing sustainability communications (Principality Stadium, 2023a). 
With large developments such as the Principality Stadium, there will inevitably be an increased volume of environmental impacts that not all residents and commuters will be happy with. The infrastructure in Cardiff is not correctly designed for such a large influx of tourism, road systems and public transport do not accommodate the thousands of people flooding into the city at all at once.  According to Traffic Wales (2023) Traffic on the M4 increases by approximately 15% when there is a large event happening at the Principality Stadium. As a result, road closures closer to the city centre can be expected (In Your Area, 2022). One of the values listed in the CSR policy is to encourage low carbon transport. As we know, traffic causes air pollution, as cars in congestion increase emissions and decrease air quality, many studies have proven that these conditions increase morbidity and immortality rates for those living near these areas (Zhang. K, 2013). This factor is mentioned in the stadiums CSR policy, and as this plays a large factor in the health of the local community, they do what they can to encourage the use of local transport or to prevent an immediate influx of visitors. The Cardiff city council have an action plan to fund a new scheme of ‘Clean Air Zones’. This is where there will be a charge for cars closer to the city centre that have higher emissions, all cars emit CO2 however some do more than others, it will be charged on the make, model, and age of your car. This will hopefully decrease traffic and emissions in accordance with the councils’ plans (Cardiff Council, 2023). 
The Principality stadiums Corporate Social Responsibility policy states that they aim to promote social lives and active living as well as engaging and supporting the local economy (Principality Stadium, 2023b). As the stadium is located so close to the city centre, it is important to consider other local businesses and how this may affect their trading success. On big event days, it is normal for people to avoid the surrounding areas of the stadium as crowds and traffic are not properly controlled. This dramatically changes people’s routines, meaning that regular visitors to the city centre can be deterred from going about their usual activities. This means that local businesses could potentially face a decline in sales. On the other hand, this can also become beneficial to their net income as increased tourism means that people may explore the city before or after the events leaving some local businesses rushed off their feet. This is highly variable on the type of event and the target audience of the businesses. For example, people going to watch a Harry Styles concert are more likely to go into a record shop nearby than the people going to a rugby match. The local community plays a crucial role in the journey of sustainability. John Elkington coined the phrase ‘triple bottom line’ in 1994 as a way of measuring corporate performance in his company. He explains that any business should be focusing on not just profits but also the social and environmental factors that contribute to the well-being of the planet (Kenton, W. 2023a). Although this term was coined nearly 30 years ago it still remains a popular approach amongst businesses for maintaining Corporate social responsibilities and measuring its impacts. For example, IKEA state in their corporate social responsibility policy that they aim to enable over 1billion people to live more sustainable and beneficial everyday lives withing the next 10 years (IKEA, 2023). They are the role models of the triple bottom line and other businesses should idolise their ambitions. 
The O2 is a large events stadium in London, they have a much bigger capacity and host over 9 million visitors every year. They hold events more often than Cardiff and are able to accommodate for more people not just because of its size but also because of its easy access via public transport (The O2, 2023a). As shown in their Corporate Social Responsibility policy they have clearly followed the ‘triple bottom line’ approach that was set out by John Elkington (Kenton, W. 2023b). Their websites’ sustainability cover page clearly shows their main objectives, and these are sustainability, charity, accessibility, and community (The O2, 2023b). These assess all of Elkington’s triple bottom line guides that focus on both social and environmental factors. The O2 state that their mission is to “reduce the O2’s environmental impact, to achieve net zero and manage a sustainable and responsible venue for fans, bands, and brands.” (The O2, 2023c). The layout of their website is much more concise, and their goals are more distinguishable compared to the Principality Stadium. It is important to have a clear website design and to clearly display the company’s aims and objectives so that people can make informed decisions upon their visits. In the past few years’ sustainability has become extremely relevant in society, it is widely discussed, so having this information easily accessible is essential. 
The principality stadium has listed all of the changes they have made to the stadiums operations that have positively impacted their carbon footprint. These include things such as recycling plans, new LED lighting, rainwater harvesting and using natural cleaning products (Principality Stadium, 2023c). Correct recycling regimes reduces harmful greenhouse gas emissions by saving energy, most plastics can be melted down and reused instead of being burned or dumped in landfill (Recycle Now, 2023). LED lighting reduces the amount of heat produced by regular light bulbs therefore they are great energy savers, and they take less power to operate. In the grand scheme of things changing the lightbulbs in your home won’t make a massive noticeable difference however when you have an entire stadium to run, these LED bulbs can be very efficient. Harvesting rainwater is also vastly beneficial to the environment. On average in the UK, the average house can generate 85000 litres of rainwater a year by collecting the rainfall on their roofs (The Renewable Energy Hub, 2023). If this is what just one house can generate, imagine what the stadium could do. The Principality stadium use this water to keep the grass fresh for rugby matches and to be used in the plumbing systems on site, this is a very effective way of saving energy and benefiting the environment (Principality Stadium, 2023d).
A large section of the Principality Stadium’s Corporate Social Responsibility policy is that they pride themselves on their communication with staff and stakeholders. This can be considered a part of Elkington’s triple bottom line as they are effectively engaging with the community (Kenton, W. 2023c). They ensure to keep lines of communications open to all members of staff to ensure the safe running of the stadium and to check in on those who may need it. They do this by releasing surveys, newsletters and focus groups. The stadium has stated that they have fully educated this staff in the importance of sustainability for the company so that they can all take responsibility and do their part in keeping the stadium green (Principality Stadium, 2023e).
Reflecting on statements made previously, the principality stadium has a constructive Corporate Social Responsibility policy. They meet majority the requirements set out by society and the government to be considered a ‘green’ company overall. In 2011, the stadium achieved the BSI British Standard 8901 for Sustainable Management Systems for Events making it the UK’s first sustainable events stadium (Climate Action, 2017). This is reflected in the hard work that they have put into doing their best for their community and for the environment.
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