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[bookmark: _GoBack]A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.
Introduction

During this assignment I will critically evaluate and reflect on incident that I have witnessed after observing a year 2 class. I will relate this incident to a number of theorists.

A critical incident within the teaching context could be defined as any sudden or unexpected incident. It can also be a series of events which causes trauma within a school community (Department of Education, 2020). Similarly, Richard and Farrell (2010, p.13) say that “a critical incident is an unplanned and unanticipated event that occurs during a lesson and that serves a trigger insight about some aspect of teaching and learning”. As a result of critical incident analysis, teachers document and analyse teaching incidents so they can learn from them and improve their teaching practices. Teachers are forced to ponder possible long-term consequences of such incidents. 

On the other hand, a critical incident doesn’t need to necessarily be dangerous. An ‘incident’ is a situation that makes the teacher stop, think and question their approach (Tripp, 1993). According to Brookfield (1987), the teacher should investigate new theories to define classroom experiences and question what he or she already know. Teachers are able to develop their professional practice and judgment by learning from their daily experiences.

The observation was based in welsh primary school in the Swansea area. The school has around 530 mixed-gender pupils on roll within the age range of 3-11 years old (Swansea Council, 2023). I observed a year 2 class which I believe had around 30 pupils sitting on a mat learning a story via Pie Corbett’s theory.  Whilst observing, I would assume that the children were sitting in lines of ability. Children of a stronger ability where sitting more towards the back of the mat whilst the weaker ability children were more towards the front. This also suggest to me that this is a mixed ability class working on progression step 2. There was also one teaching assistant within the class. 
The critical incident that I noticed was praise given by the class teacher. Throughout the lesson, the teacher gives a number of pupil’s praise for both positive and negative answers. 
Case study
During this part of the essay, I will discuss what I witnessed during the year 2 lesson. I will give a clear description of what happened during the lesson I observed and relate appropriate literature to some of the points that I think were important or that had an impact on the lesson and the students. 
The first point that I noticed was that the teacher of the class starts off with a clear introduction to the lesson. The aim of the lesson was to teach a story using the pie Corbett method. The class contained 30 mixed gender pupils that were sitting on the mat. With the class looking full, I would assume there was full attendance on this day. According to the Education Hub (2023), attendance is a key indicator of pupils making progress within the classroom. It is proven that pupils will perform better in exams and formal assessments if they have a high attendance percentage. I believe that the children are sitting in order of ability on the mat with the weaker children sitting at the front and the more able children sitting towards the back of the mat. The story that she decided to read is a story that is related to their theme that term, it is also a story that was written about Wales. 
At the beginning of the lesson, the teacher gives the children that are sitting smartly on the mat different roles to aid with the reciting of the story. Whilst she is choosing which child will be responsible for each role she points at pictures of class rules which are stuck to the white board to promote positive behaviour. This gives the children the opportunity to visually see what she expects of them. Kelly (2016) states that by giving pupils individual roles it can make them feel empowered. If pupils are given a minor role they can take it very seriously and it can lead to the child feeling confident and bettering their self-esteem. 
From the beginning of the lesson the teacher ensures that the children are engaged by asking them questions such as ‘what is the story we have been reading?’. Literature suggests that teachers should ask children questions instead of lecturing them as this will help the children to stay engaged in the lesson and ‘keep them on their toes’ (Beresford, 2023). Throughout the video, she constantly uses praise to encourage pupils to participate. One of the first aspects that I noticed was that when a child was stuck, she asked the child to choose a partner to help answer instead of the child getting it wrong. She then praises both students that answered with positive feedback.
Through the observation it is clear that the teacher is interacting with the children and joining in on acting out the story. Sen (2021) emphasises that classrooms that have positive interaction between teachers and students are more likely to learn and develop academically, emotionally and socially. The class teacher continues to regularly ask questions throughout the story which is keeping the children engaged. As the story goes on, she asks the children a mixture of language related questions, such as asking them to name certain grammar symbols, and for them to think of another adjective to describe a sad story. These questions seem to be challenging the pupils.   
To finish off the lesson the teacher called up the children who were ‘captain’s’ during the story and provided them with a sticker for helping. These captains read questions from the story off a card and attempted to answer them. Once they had given their answer, the rest of the class expanded if they wished. This is an effective way of giving the children a recap of the story that they had just read and a good way to finish off the lesson so that the children are aware it’s ending.
Furthermore, the children had the chance to talk to a partner and use their imagination to change the ending of the story. The class teacher explained to them that whoever come up with the three most creative endings of the story would receive a sticker. 
Stickers are a form of praise and are used in a verity of places such as, dentists, schools and even at home. According to Kimberley (2018), stickers can be seen as positive reinforcement which can be effective when trying to show child praise. Giving a child a sticker when they have done something positive or behave well is a good way to show that you are proud of them. On the other hand, Ockwell-Smith (2014) argues that stickers produce quick, temporary results which is why they are so popular. Stickers are not good for long term improvements within children.  
Whilst observing the lesson it was clear that there were many positive aspects, as well as these positive aspects there were also some negative aspects. The main one that I noticed was a learning support assistant in the class but she was not used in the lesson. The learning support assistant was sat at the back of the class listening to what the teacher was saying. If the learning support assistant was used during the lesson, the students may have felt that everyone in the class was involved producing a whole class approach. The whole class approach is to ensure that learning together is a positive aspect of pupil’s school experience. Teachers, learning support assistants and students should feel that they are in the same space and with each other. This can make students feel that everyone is focused on the same learning goals and provide a better learning experience for both children and staff (Stockard et al, 2018).
Literature Review
As a result of the observed critical incident, key areas can be linked and discussed within a literature review. Reviewing theories of praise will be the focus of the following literature review. 

There has been ongoing research into praising children within primary school’s since Brophy (1981) carried out seminal work where teachers praise and feedback was analysed functionally. Burnett (2001, 2002) conducted quantitative questionnaires to determine primary students’ preferences for praise from their teachers, their perceptions of the relationships between praise from teachers and feedback from their teachers, and the perceptions of their classroom environments. With the information of this study being obtained from quantitative questionnaires, these questionnaire’s normally use open-ended questions which can be based on people’s opinion. Although, according to Dawer (2023), these types of questions do enable people to answer in their own way and allow them to express their feelings. 

Within the classroom, praise has been the most common form of feedback to be able to maintain motivation, behaviour and positive learning strategies (Delin et al, 1994).

According to Dwyer (2020) giving praise to children for effort ‘leads to real accomplishments’. An appropriate praise system is not a "rewards and punishments" system. Instead of merely rewarding students for their efforts, praise for effort provides them with some future-oriented tools and builds students’ self-esteem. Ferguson 2013, p.35) says that praise has been in use since the 12th century when children were awarded with honey and figs, praise within the classroom has come a long way since this and today praise is a ‘technique that comes to mind as a positive behaviour management’. Ferguson (2013, P.35) backs up Dwyer (2020) point about prise building children’s self-esteem. Ferguson says that praise provides encouragement for students to enable them to build self-esteem and to build a close teacher and student relationship. 

Gunderson et al (2013) says that in order for children to understand their caregivers' values and beliefs, praise is an important tool. When praise is given for effort and actions, children may construct a very different belief system from when praise is given for traits. Muller et al (1998) agrees with the point made by Gunderson. They wrote that children who are given greater feedback on positive praise e.g. “your work is great” may come to believe that any positive behaviour or accomplishments they achieve they will get praised for. Therefore, they are motived to do it again and again whereas children who hear negative feedback/praise, such as “your work isn’t that good” will believe that they aren’t capable of achieving anything positive. Zentall and Morris (2010) say that the type of praise children receive will impact the choice they make on whether to persist after failure. 

Fredric Skinner was an American psychologist and social scientist. In addition to discovering positive reinforcement in education, Skinner also invented the skinner box, which provided quantitative and predictable results. According to Skinner, people’s behaviour changes as a result of stimuli in their surroundings. People are also conditioned to stimuli when they are rewarded for specific patters of stimuli-responses (Omomia 2014). Many say that Skinners theory is very simple, but when used effectively it can have a positive impact on behaviour (Keller, 2021). I will now discuss the weaknesses of skinners theory according to literature. Skinners theory has many positive aspects but like anything there are weaknesses. The first weakness being some children may go back to behaving badly after the reward has been given. Children can only be punished so many times before they lose all motivation to even think about behaving correctly. All children are different and their behaviour may depend on their upbringing factors. This should be considered before thinking how to deal with their behaviour (Weebly, 2022). 

Similar to Skinner, Thorndike’s theory also looked at the effect of positive reinforcement. Edward Thorndike is a famous psychologist best known for his work on learning the theory that leads to the development of operant conditioning within behaviourism (Mcleod, 2032). He is best known for his theory called the law of effect where he used cats and observed how they escaped from puzzle boxes as his research. His theory emphasises the fact that reinforcement and punishment can shape a child’s mind and that if their behaviour is followed by a positive consequence it is more likely to be repeated (Main, 2023).  Rafferty (2019) states that a child’s response to a particular stimulus are more likely to be repeated if the consequences of the response are perceived as positive. 

Thorndike changed the way that researchers understand the learning process, and many of his ideas are still used today which suggests to me that his theory was successful. Hifdil (2019) emphasises that Thorndike’s theory is repetitive which means that children will get used to behaving well and being praised for it. He also considers that learning is a gradual process for everyone and trial and error is needed in order for children to succeed (Main, 2023).  

According to Main (2023), Thorndike’s theory oversimplifies the learning process as it is heavily focused on stimulus-response association. Thorndike carried out his research on animals, mainly cats, therefore we must consider the differences between human and animal behaviour. Human behaviour is influenced by a larger range of factors. These may include; cultural, social and cognitive aspects.  

Teaching and learning methods

For this section of the essay I will be exploring reward techniques as my teaching and learning method and also looking at Kolb’s theory. Often, teachers don't have time to teach because they're too busy managing classes. The use of rewards by teachers stimulates learning and motivates good behaviour. Using rewards as a form of behaviour management focuses on rewarding learners for their good behaviour and provides teachers with more time to teach (OpenLearnCreate, 2020). 

Reward techniques are when students are rewarded for good behaviour, rather than being reprimanded for behaving badly, by their teachers. Whether students are rewarded intrinsically or extrinsically, they are motivated to achieve and confirm to appropriate behaviours (OpenLearnCreate, 2020).  Reward systems are regularly used within classrooms. Reward system is a method that celebrates and rewards children for achievements and positive behaviour. They aim to bring the best out of children and motivate them to perform their best at school, this system can also allow teachers to be more engaged within the classroom (Varthana, 2023). Examples of some reward system’s that schools can use are; Stickers to stick on a sticker chart, star of the day or week or a class reward chart. 

These systems can be unique to each child, all children are different and will be rewarded for different things, what one child is reward for another child may not be some people can think this is unfair but each child needs to be treated individually. According to Healthy Children (2023) treating a child as an individual “is part of what makes that child a unique person and is a way of appreciating their special characteristics”. 

As discussed in the literature review there are many benefits and limitations to praising children within the classroom. Similarly, there are also benefits to the rewards teaching method. Renard (2020) says that motivating students to learn can sometimes be difficult, in order for teachers to help students engage within their lesson the rewards method can be useful. Renard explores the advantages of this method and says that students should be praised for both intrinsically or extrinsically behaviour this will help to increase their motivation and want to participate within the lesson, Renard also states that this teaching method can help build on children’s self-esteem, children feel proud when they are praised which will help encourage them to want to achieve another successful result. There is an abundance of evidence that backs up this point within my literature review both Dwyer (2020) and Ferguson (2013, P.35) say that praise provides encouragement for students. 

Kolb’s learning theory

A four-stage process (or cycle) transforms concrete experience, reflective observation, abstract conceptualization, and active experimentation into effective learning according to Kolb's theory. Employers, educators, and students can all benefit from Kolb's learning theory. Following the observation, I think that Kolb’s theory would be a good method for the teacher to use. Kolb (1984) states that “Learning is the process whereby knowledge is created through the transformation of experience”. 

Kolb’s theory is made up of four parts. The first part is a concrete experience which is encountered by the learner. New experiences or situations might be interpreted in light of new concepts, or existing experiences might be reinterpreted (Guy-Evans, 2023). The second part is reflective observation of the new experience. After children engage in an experience, they should reflect on their task or activity. This will then allow the leaners to ask questions and discuss their experience. The third part of the cycle is abstract conceptualization. Within this stage, problems and situations are better understood by using theories and ideas rather than feelings. The last stage of the cycle is the active experimentation where learners will have the opportunity to apply their new ideas to the world that is around them. By doing this, the learner can determine if the next occurrence of the experience is different (Cloke, 2023). 

According to Main (2022) Kolb’s learning theory can help to enhance profession development in many different ways. It can help teachers to identify their learning style and preferences which will in its turn help tailor their strategies accordingly. Teachers can also apply their learning to new satiation by integrating theory and practice. Bayley (2021) also says that experimental learning will provide learners with a better view of the world and appreciate the people around them, it also is a great way for children to have a better idea of their own skills, interests, passion and values. 

As well as having benefits Kolb’s theory also has limitations. Cherry (2023) states that Kolb’s theory is great at analysing how learning occurs for learners, it doesn’t really look at learning that occurs in bigger society groups, the theory doesn’t consider how does the learner interact with a larger group, and how does this impact the experimental learning process? It also states that this theory is too “narrowly focused and restrictive”. 

Discussion 

Within this part of the essay, I will be discussing what my findings mean for my own pedagogical choices and what I found out from researching.

From the lesson observation, the critical incident that I picked up on was the class teacher giving prise to the children. I then researched into praise and found out that there are positive aspects of praising children as well as negative aspects. What I found most interesting is that all children are different and each child will be praised for different things they do within a school setting. After doing research on different theorists that have tested praise and discussed their findings, it was made clear to me that a lot of children within school are praised for good behaviour. I then decided to look into how a child’s development is affected as this may have an impact on their behaviour. 

Bronfenbrenner's ecological theory looks into how a child’s development is affected by different environments that they have been through during their lives. These may include interpersonal, biological, societal and cultural factors. (Cherry, 2023). His model is made up of five parts. The first part being the microsystem which is anything that has direct contact with the child and anything within their immediate environment e.g. school, family and friends. The second part is the mesosystem. This part includes interactions with the different microsystems within the child’s life e.g. parents’ friends and any extended family. The third part is the exosystem, this will incorporate other formal and informal social structures. The fourth part is the macrosystem. This part looks at how cultural elements effect children’s development and consists of the social conditions that the children are immersed in. The final part of his model is the chronosystem. This part looks at how transitions over the child’s life may have an impact on them. 

After looking at Bronfenbrenner's ecological theory, this has given me a better idea of why different children are praised for different things. It is important to consider each child as an individual and that they need to be treated individually. Although, there are negative aspects to praising children. Whilst on placement, I have had the chance to try out this method and see whether it works for me or not. Before I started teaching, I had the opportunity to observe and pick up on any positive points that the teacher/class possessed. One of the first things I noticed was an emotions wall. Each child in the morning has the chance to put their name on how the feel e.g. happy, sad, nervous etc. The teacher then went through the feelings with each child. I thought that was a great idea in order for me to have a good understanding of how each child feels before starting the day. It also allowed the teacher to address any concerns the children had early in the day to ensure they were in the correct frame of mind to learn. The class also has a behaviour chart, where every child starts on the sun in the morning and if they show signs of good behaviour or do something helpful, they can move up to the shooting star. However, if they misbehave and aren’t kind, they move down to the storm. 

I have used both of these charts whilst on placement and feel that by using these in the class, I am able to have a better control of the class. I feel that the emotions chart is a great way for the children to build a positive relationship with the teacher. Whilst being in the class it is evident that all the children are motivated by the behaviour chart and when they move up it betters their self-esteem and it is clear that they feel accomplished. If a child moves down it is clearly explained why they have moved down and what they can do to move back up. According to McMillan (2018) behaviour charts can encourage children and teach them how to be independent and take accountability for their actions.

After having the chance to try out different reward techniques with children within a school setting, I would certainly integrate this into my own classroom. Depending on the class situation and how the children react to being praised, I would also need to consider each child individually and remember that not all children will be praised for the same things and all children respond to the same techniques. 

Conclusion 

This assignment brief required me to engage with theorist that are linked to my critical incident and also look at the concept of reflective practice. Therefore, I used Tripp (1993) to give a better understanding of what a critical incident is. I used Skinner and Thorndike’s theory do look at how praising worked and what they did in order to build their theory. This give me a good understand of the pros and cons of these theories and what needed to be done to better them. It was also interesting to see how times have changed and how children are now treated as individua’s. Within my teaching and learning methods I looked at praise and how it can be used effectively within classrooms now. Within this section of the essay I also did research into Kolb’s learning theory. Kolb’s theory gave me the opportunity to see how it can help teachers identify their learning style and preferences which will in its turn help tailor their strategies accordingly. This was a great theory to research into whilst on placement. To conclude this essay, I discussed by doing research into praise it helped me to decide whether it is effective or not, the decision I made that was if praise is used at the right time it can be helpful to motive children and help build their self-esteem. If teachers want praise to be used effectively within their classroom they would have to assess the situation of their classroom and try different ways out to see what works for the class as a whole or even consider each child individually. 
Praising children can link to the Manage behaviour effectively to ensure a good and safe learning environment teaching standard. Whilst on placement and after qualifying I will ensure that I have clear rules and routines for behaviour within the classroom this will help the children with knowing the class routine and also help me to put boundaries in place. Within this teaching standard teachers are required to ‘have high expectations of behaviour, and establish a framework for discipline with a range of strategies, using praise, sanctions and rewards consistently and fairly’. Behaviour charts and emotion charts will be a good way to ensure that this is in place within my classroom (Department of Education, 2023). 
I do think that the class observed would benefit from interventions. If the children of a weaker ability had the chance to go out of the class and have extra support with their learning this may then put them at a higher chance of receiving stickers and being reward for work that they may find challenging. As mentioned throughout this essay it is very important to treat each child individually. By treating the children as individuals may encourage them to answer more, if a child maybe isn’t on the right track ask them to explain their answers further so that we have a better idea of what they are on about, at times it may be completely wrong and off track but we can praise them for being imaginative and having a go at answering. 
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