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Primary and secondary research is used by all businesses around the globe. Primary research refers to the first-hand data that is specific to a certain project (Gratton & Jones, 2010). Primary research is used to fill in the gaps that secondary research couldn’t, therefore making it “extremely valuable” (Mccrocklin, 2018). Although, as a result of its nature, primary research is much more time consuming and has much higher cost associated with its production. There are a handful ways to obtain primary research: surveys, questionnaires, interviews, and observational studies (George, 2023). Primary research is important to businesses because it allows them to find out exactly what they want to know from their target audience which is much harder to do with secondary research (Grant, 2022). 

Secondary research, as the name suggests, is second-hand research that relies only on already existing data. Secondary research can be sourced from previewed journals, textbooks, libraries and evidently the internet (Blog, 2020). However, despite being much cheaper, secondary research is not as reliable and authentic as primary research because it could be easily faked (Streefkerk, 2022). Secondary research is important to businesses because it can give “critical insight” into the target market, trends, competitor success, and market size (Taylor, 2022). 
[bookmark: _Int_iVs0yu5y]I have conducted a questionnaire as a form of primary research. I have distributed this questionnaire to peers and family members to get a better insight into factors affecting my business. The majority of people who took my questionnaire were between the ages of 35-44. It is important to identify the age range of the people taking part in my questionnaire because they can be used to represent a microcosm of my target market and customers.
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In my questionnaire, I asked what factor people would look for in a trucking company. The most common answer was ‘Safe Transport’. This will influence the seriousness I will have, as an owner, on the safety of transport of products because it will impact the way my business is viewed. This doesn’t mean that I won’t focus on popularity or increasing experience, but transport will become a priority. By increasing the safety of transportation, I am ensuring that my business becomes more renowned in the industry. This will increase the chances of attracting business deals and customers to my business. 
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Furthermore, another major factor which will lead my business to success is promotion. I asked the participants if they believed that a strong social media presence was important for a trucking company. All the participants agreed that it was important. This will influence my business in the way that I use social media for promotion and advertising. I will make sure to use social media as much as possible. The platforms that the people put as the best for advertising were Facebook and Instagram. As a result, I will heavily use these platforms to raise brand awareness.
As well as this, I asked what form of promotion would be the most effective. Most of the participants decided that TV adverts were the most effective. Therefore, I will have to promote my business on TV as it will raise familiarity and popularity. Effective advertisement will provide my business with constant work opportunities and employers as they will become more aware of my company.  TV advertising was preferred over all the other forms of advertising which makes it evident that if I want to raise awareness to my business, I will have to use TV adverts. This, however, does not mean that I will not use radio adverts, posters or leaflets. It purely means that I will prioritise TV advertising at it will increase popularity.
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The vehicles driven by my drivers will also have an impact on my business. Therefore, I asked the participants whether hybrid and electric vehicles are preferred over petrol-run vehicles. All of them clicked ‘Agree’. The reasons why were because they are cheaper to run (increasing gas prices) and they have a much more positive impact on the environment. During this time, environmentally friendly methods of transport have become increasingly more suggested by the government and the public. Therefore, if I want my business to be the most successful it can be, I will have to take into consideration all factors facing my business. There was a small minority of participants which also said that electric/hybrid vehicles were better as they increased the use of technology in the industry. 
[bookmark: _Int_cLZxmE5f]The impact electric vehicles will have on my business is that it will allow me to make more profit and finance which prevents making a loss. This is important, especially during times of inflation. As a result of inflation, many businesses have made significant losses regarding finance. From my primary research, I wanted to find out if opening a transporting business would prove successful during this period of time. As expected, many said that my business is at risk of making a loss due to the increase in production and running costs. On the bright side, the participants agree that companies will want to work with new businesses, and this is supported in my secondary research. This means that if I advertise effectively, my business will have a high chance of making profit even through a time of inflation. 
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[bookmark: _Int_MW03y7yw]In my questionnaire, I asked the participants what they would look for in a trucking company’s website: colour scheme and key features. These factors are important because they will determine the level of interest and attention customers will pay to my business’s website. When it comes to colour scheme, the colours must be bold and complementary on the page. This is in order to make the website look appealing and catch the eyes of customers. A successful and well put together website will automatically give a positive view of the business in any person’s eyes. A good website is a website which will remain in the customer’s long term evoked state. 
The most popular answer regarding the colour scheme was the navy, white, and red combination. I understand why this was the most popular pick; the colours are bright and bold. This means they will easily stand out to customers. I decided to make the background navy blue and have bright, white lettering on top. This made the writing easily readable. In addition, I made the buttons red so that they can be distinct and allow the customers to clearly see them. 
The participants seemed to agree that a successful website should include a brief description of the service, pictures, contact information, and additionally the businesses the service works with. These features would be beneficial as they will directly inform customers of what to expect when working or applying to work with my company.  Although, I tried not to overbear customers with information from the start as it may cause them to feel overwhelmed or intimated. This will make them lose interest and click off my website which would be ineffective in raising brand awareness. 
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[bookmark: _Int_W1BU66Zy]The SEO is the process of making and organising a website’s content by topic so that it can increase the possibility of it coming up in search results (Fortin, 2022). Businesses use the SEO strategy as it is crucial in making the website more visible to the customers. This enhances the opportunities available to a business. Having a website which is seen by more people means a greater chance of providing the service or product to a wider range of people. Primary research is used in the SEO strategy in order to allow businesses to see what they should improve on. The SEO strategy gives insights and guidance into how a successful website is formed by giving the principles that it should include. There are 3 elements when it comes to SEO, they are keyword analysis, content creation and backlink building. 
Keyword analysis or research is important as it allows businesses to see which words are best to “target” (Leist, 2022). These keywords are what attract customers to a website via organic and paid search. Organic search plays a big role in website performance (Hollingsworth, 2021). Keyword research is a form of primary research which is specific to a certain website. Although, keyword research could be obtained through secondary research, but it would be less reliable and specific. When it comes to secondary research, it will be harder to find the exact answers and needs a business wants. Therefore, using primary research for keyword analysis is preferred. 
Another element is content creation. Content creation is, as the name suggests, content that will help your website reach the higher ranks in search engines: using infographics or videos (Lieback, 2021). Finally, there is backlink building. Backlinks are links on websites, other than my own, which send customers to a page on my personal website (Silva, 2022). Search engines evaluate these responses based on the quality of the website as opposed to the quantity of responses. 
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