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Literature Review - 

SOURCES AND 

COLLECTION OF DATA



▪ Expand understanding of 

management dilemma

▪ Expand understanding of 

research question

▪ Identify plausible 

investigative questions



Understanding Data Types

Primary Data Collection

Primary data consists of original information 

collected directly for specific research 

purposes, such as surveys or experiments.

Secondary Data Sources

Secondary data is information already 

gathered and published by others, often found 

in reports or databases.

Tertiary Data Summaries

Tertiary data summarizes and compiles 

secondary sources, typically seen in 

encyclopedias or review articles.



Types of Information Sources

Indexes and 
Bibliographies

Dictionaries Encyclopedias

Handbooks Directories Social Media



Secondary Sources by Type

Indexes and Bibliographies

▪ to find or locate books or 

articles

▪ to find authors, topics to use in 

online searches



Secondary 
Sources by Type

▪ Dictionaries

▪ to identify jargon of an industry--used for 

online searches

▪ to identify bell-weather events in an 

industry

▪ to identify knowledgeable people to 

interview

▪ to identify organizations of influence



Secondary 
Sources by Type

▪ Encyclopedias

▪ To identify historical or background 

information

▪ To find critical dates within an industry

▪ To find events of significance to the 

industry, company



Secondary 
Sources by Type

▪ Handbooks

▪ To find facts relevant to topic

▪ To identify influential individuals 

through source citations



Secondary 
Sources by Type

▪ Directories

▪ To identify influential people and 

organizations

▪ to find addresses, e-mail, other contact 

info on these people and organizations



Evaluating Information 
Sources

▪ Purpose

▪ Scope

▪ Authority

▪ Audience

▪ Format



Evaluating 
Sources

Purpose

▪ What the author is attempting to 

accomplish

▪ identify hidden agenda(s) 

▪ identify direction of bias

▪ Seek both biased and unbiased sources 



Evaluating 
Sources

Scope

▪ Identify dates of inclusion 

and exclusion

▪ Identify subjects of 

inclusion and exclusion 



Evaluating 
Sources

Authority

▪ Identify background of author

▪ Credentials: educational, professional

▪ Experience: duration, setting, level

▪ Identify the level of scholarship in 

content

▪ footnotes, endnotes



Evaluating 
Sources

▪ Audience

▪ Identify knowledge level and 

background

▪ Identify orientation and bias

▪ Seek biased and unbiased sources



Evaluating 
Sources

Format

▪ Order of content

▪ Versatility of use

▪ Indexed?

▪ Searchable?

▪ Downloadable?



Can we quote the source from 
Wikipedia?  And Why?



Can we quote 
the source from 
Youtube?  And 

Why?



Searching Databases

▪ Select an appropriate 

database

▪ ABI/Inform

▪ Business Source Complete

▪ EBSCOhost eBook Collection

▪ Web of Science

▪ Scopus

▪ Many more nowadays…



Searching Databases

Select an appropriate database

• Boolean Operators

• OR - for plurals, synonyms spelling 
variations (woman OR women)

• AND - narrows your search

• advertising AND bibliography

Construct a search query



Searching Databases

▪ Construct a search query

▪ Boolean Operators (cont.)

▪ NOT/AND NOT- eliminates terms

▪ award NOT trophy

▪ ADJ - order key terms within your search

▪ assisted ADJ living



Searching Databases

▪ Construct a search query

▪ Boolean Operators (cont.)

▪ ? or * - to truncate a term

▪ nur* for nurse, nursing

▪ “X” for phrase searching

▪ “advertising campaigns”

▪ Limiters

▪ dates

▪ source type

▪ language



Searching Databases

Select an 
appropriate 

database

Construct a 
search query

Review and 
evaluate 

search results

Relevancy Quantity Timeliness



Searching Databases

▪ Modify the search query

▪ Check bibliography 

▪  new key words, 

▪  other authors

▪ Link directly 

▪ Adapt original search query

▪ Create new search query with new key words

▪ Search for other works by same author(s)



Searching Databases

▪ Select an appropriate database

▪ Construct a search query

▪ Document findings

▪ Print or download search findings

▪ Download full-text source

▪ Print full-text source



Searching Databases

▪ Select an appropriate database

▪ Construct a search query

▪ Document findings

▪ Retrieve or request articles

▪ Search online catalog

▪ Interlibrary loan

▪ Interlibrary delivery



Example – Google Scholar



Trending 
Research 
Databases

▪ Comprehensive Analytics in Research

▪ New databases provide advanced analytics and funding 

data, helping researchers track trends and opportunities 

for academic studies.

▪ Advanced Citation Analysis Tools

▪ Platforms now feature sophisticated citation analysis, 

allowing academics to easily evaluate impact and 

connections within research literature.

▪ Broad Coverage and Accessibility

▪ User-friendly databases with vast coverage simplify the 

research process, making academic resources accessible 

to a wider audience.



Example – Web of Science Platform



Web of Science Platform: search function



Example – Scopus











AI Tools for Literature Search

Semantic Scholar Highlights Trends

Semantic Scholar leverages AI to identify 

influential academic papers and highlight 

current research trends effectively.

Elicit Synthesizes Research

Elicit uses AI to help synthesize research 

questions and summarize academic 

findings, streamlining the research process.

Research Rabbit Visualizes Citations

Research Rabbit offers a visual exploration 

of citation networks, enabling efficient 

discovery of relevant literature connections.



Example - Scispace

https://scispace.com/?utm_source=google&utm_medium=cpc&utm_campaign=ALL_ACQ_Google_CPC_PMax_INR_LIT_UKAUSCA&utm_content=Literature_Review&utm_term=LITLaunchCreatives&campaignid=22425991851&adgroupid=&creative=&matchtype=&network=x&device=c&gad_source=1&gad_campaignid=22435999198&gbraid=0AAAAADRGWSi8cRDfL9cPErq6ZeX8KUi1f&gclid=Cj0KCQjwhafEBhCcARIsAEGZEKJUtGDH7o2D0Ehcitq84Em-ceV4ij7PlQkOloLa9qc2CLOUdlb9O6AaAlofEALw_wcB


Research Rabbit 
Visualizes 
Citations

How?



Reference #6
Reference #6



Activity
▪ What is the name of the model 

used for the article?

▪ How many no. of papers were 

used?

▪ What is the name of the 

software used to visualize the 

analysis 



Example – CiteSpace

https://citespace.podia.com/
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