Florian Stan
Address: 97 Bankdale Road, Birmingham Email: super_sara53@yahoo.com Phone:07443314446
Personal Profile         I am a hard-working and reliable person living in Birmingham. I enjoy helping customers and working as part of a team. I am punctual, friendly, and always ready to learn new skills to help a business succeed.
Key Skills
· Customer Service: Friendly and helpful when talking to shoppers.
· Teamwork: Good at working with others to get the job done.
· Reliability: Always on time for shifts and very hard-working.
· Organization: Skilled at keeping shelves tidy and finding products quickly.
Work Experience      General Assistant | Local Retail Store Birmingham | January 2024 – Present
· Helped customers find the items they needed quickly.
· Kept the shop floor clean, tidy, and safe for everyone.
· Filled shelves with new stock neatly and accurately.
· Worked on the till and handled cash and card payments.
Education          Cert HE Business Skills for the Workplace (In Progress) LCLM4003 - Effective Teamwork and Communication   Secondary School / College Birmingham
· Completed GCSEs / Level 2 Qualifications.
Hobbies and Interests  I enjoy staying active, spending time with my family, and keeping up to date with my local community in Birmingham. References Available on request.

