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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:
Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

This reflective essay critically explores my first year as a newly qualified Social Worker, highlighting professional development and identifying future learning needs aligned with Social Care Wales learning outcomes. The reflection focuses on three core areas: applying analysis in assessment, collaborative working, and the exercise of professional judgement in complex situations. Borton’s (1970) reflective model is used to structure this reflection, supporting ongoing learning and person-centred practice.

Entering my role as a newly qualified Social Worker has been both challenging and rewarding. The volume of new knowledge required in a short period was initially overwhelming; however, structured reflection has enabled me to identify strengths and areas for development.

Applying Borton’s reflective stage “What”, during my first year I focused on developing confidence and competence in completing Mental Capacity Assessments (MCAs), which are a key responsibility within my role. MCAs assess an individual’s ability to make specific decisions and must be undertaken in accordance with the Mental Capacity Act (2005), ensuring decisions are lawful, ethical, and in the person’s best interests.

Considering “So what”, I recognised that undertaking MCAs requires not only procedural knowledge but also strong analytical skills to interpret evidence and clearly justify decision-making. To support this, I attended local authority training and shadowed experienced colleagues, which helped me understand the legal framework and practical application of assessments. However, I identified that my written analysis required further development, particularly in articulating how assessment findings informed professional judgement.

Moving to “Now what”, my future development will focus on strengthening analytical writing and synthesis of assessment information. Over the next 12 months, I plan to continue shadowing experienced practitioners, review completed assessments and use supervision to critically reflect on my written work. Additional training relating to capacity assessments and the use of research evidence will support my ability to produce clear, analytical, and outcome-focused assessments.

Applying Borton’s “What” stage, my role within a long-term team supporting older adults has required regular collaboration with individuals, families, and professionals across health and social care. During my first year, I participated in Decision Support Tool (DST) meetings, which are multi-agency forums used to assess eligibility for NHS Continuing Healthcare funding. Initially, I observed senior colleagues to develop an understanding of professional roles and expectations within these meetings.

Reflecting on “So what”, I recognised that while I was able to advocate for service users, I sometimes lacked confidence to challenge the views of more senior healthcare professionals. This limited my ability to fully represent individuals’ needs and preferences. I also encountered difficulty managing conflict with family members, particularly in emotionally charged situations, highlighting a need to further develop assertive communication skills.

Considering “Now what”, my ongoing development will focus on strengthening confidence and communication within interprofessional settings. Through supervision, I have arranged to attend DST meetings alongside a senior colleague to gain guided experience in managing challenge and conflict. My goal over the next 6–8 months is to attend DST meetings independently, supported by continued supervision, reflective practice, and further research into relevant health and social care legislation.

Applying Borton’s “What”, a key area of learning during my first year involved participating in Best Interest decision-making for individuals who lack capacity, as outlined in the Mental Capacity Act (2005). These decisions carry significant ethical and emotional weight, and initially I lacked confidence in leading Best Interest Meetings independently.

Reflecting on “So what”, acknowledging this uncertainty prompted me to seek further learning opportunities. I requested formal training on Best Interest decision-making and observed experienced colleagues to understand how ethical considerations, risk, and individual preferences are balanced. These experiences highlighted the importance of supervision in supporting sound professional judgement.

Moving to “Now what”, ongoing reflection and supervision have strengthened my confidence and understanding of risk management. Over the next year, I aim to consolidate my skills by leading Best Interest Meetings independently, supported by supervision, reflective discussion, and engagement with relevant research and guidance. This will enhance my ability to exercise proportionate, ethical, and defensible professional judgement.

In conclusion, my first year as a Social Worker has involved significant professional growth. Using Borton’s reflective model has enabled me to critically reflect on my development across assessment, collaborative working, and professional judgement. Supervision, training, and peer learning have been central to this progress.

Looking forward to my second year, my key development goals are to:
· Strengthen analytical writing and use of evidence within assessments
· Build confidence and assertiveness in multi-agency decision-making
· Consolidate professional judgement in complex and high-risk situations
These goals will directly inform my second piece of work and support my continued development as a reflective, confident, and ethical practitioner.

WORD COUNT - 764
























Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

This reflective essay explores my learning and development over the past year as a newly qualified social worker, building upon the learning needs identified in Task 1, Part A of the Social Care Wales (SCW) First Year Framework. Using Gibbs’ Reflective Cycle (1988), I will critically reflect on my progress in relation to three SCW learning outcomes: applying analysis in assessment, working collaboratively with others, and exercising professional judgement in increasingly complex situations. The impact of training, research, supervision, and reflective discussion with my line manager will be considered.

Over the past twelve months, I have engaged in a wide range of developmental activities. These have included advanced training on the Mental Capacity Act 2005 (MCA), workshops on Best Interest decision-making, and legal literacy modules delivered by my local authority. I have also accessed Social Care Wales practice guidance, case law updates, and e-learning relating to safeguarding and adult protection. My learning has been supported through structured monthly supervision, peer discussions, and reflective practice focused on complex casework.

Initially, I found it challenging to navigate the emotional and ethical complexity of certain situations, particularly when working with individuals who lacked capacity or where disagreements arose between professionals and family members. Through reflection, I recognised that these challenges affected my confidence and decision-making. Supervision provided a safe space to explore ethical dilemmas, analyse risk, and consider alternative approaches. Constructive feedback on assessments supported my development and increased my professional confidence.

One of the most valuable aspects of my development has been reflective supervision, which enabled me to critically evaluate my practice and decision-making. In supervision, my manager and I reviewed the learning needs identified at the outset of the programme and agreed that I have made measurable progress across all three learning outcomes, while also identifying areas requiring further consolidation to support my transition into an experienced practitioner. Research highlights the importance of high-quality supervision in strengthening professional competence and confidence (Carpenter, Webb and Bostock, 2012). Peer learning also played a key role, particularly following joint visits and multi-agency meetings where we reflected on communication, power dynamics, and outcomes. In contrast, I found some e-learning modules less effective due to limited opportunity for application in practice, and time pressures occasionally restricted deeper reflective writing.

In relation to the first learning outcome, applying analysis in assessment, I have made clear progress in developing analytical skills and producing well-evidenced assessments. My ability to synthesise information from multiple sources and apply legislation, including the MCA, has improved through supervision and feedback. Reviewing completed assessments and engaging in reflective discussion enhanced my professional writing and strengthened my ability to justify decisions, identify risk, and present clear options in line with the Code of Professional Practice for Social Care (Social Care Wales, 2021).

Regarding collaborative working, I have become more confident in contributing to and facilitating multi-agency discussions, including Continuing Healthcare and safeguarding meetings. Feedback from individuals and carers highlighted my calm communication style and clear explanations, while also identifying a need for greater confidence when managing disagreement. Reflecting on this feedback in supervision informed my focus on assertive communication and conflict management as priorities for future development. Research into advocacy and communication in adult social work (Trevithick, 2012) further supported my understanding of effective collaboration in complex situations.

Finally, I have strengthened my use of professional judgement in increasingly complex cases. I now apply a more structured approach to decision-making, drawing on ethical frameworks, legislation, and supervision to consider multiple perspectives. I have chaired Best Interest Meetings and contributed to safeguarding planning, supported by knowledge of the Social Services and Well-being (Wales) Act 2014 and relevant case law. Reflective discussion with my supervisor has deepened my understanding of proportionality, rights, and risk, particularly in high-stakes decision-making.

In conclusion, I have made significant progress in achieving the learning needs identified in Task 1, Part A through targeted training, reflective supervision, research, and practice-based learning. While challenges remain, particularly in emotionally charged situations, I have developed a more confident, ethical, and analytical approach to practice. Moving forward, I aim to further develop legal literacy in relation to Liberty Protection Safeguards, lead more complex meetings independently, and implement a focused CPD plan to support my transition into an experienced practitioner.

WORD COUNT -702


	 
Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 
100 words (+/- 10%: include your actual word count at the end of each section).

During a visit, a carer supporting an individual stated, “Thank you so much for your support; for the first time I feel like I have been listened to. You don’t tell me things I want to hear when you say you’ll do something, you do it.” This feedback reinforced the value of honesty, reliability, and active listening in building trust with carers and families. Reflecting in supervision helped me recognise that transparent communication is central to ethical practice and aligns with the BASW Code of Ethics (2021). Moving forward, this feedback has shaped my commitment to maintaining honest communication, managing expectations, and embedding relationship-based practice into my professional development.
Word count: 109
Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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