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Rossington Hall is a popular business within the hospitality industry of the United Kingdom where a small administrative department is present to handle the operational activities (Hagg, 2013). Therefore, this learning will demonstrate a deep discussion regarding the Front Office activities in the context of Gibbs' reflective cycle. This reflective learning log will also discuss the importance of these work-based skills and technical knowledge in addressing major issues encountered by the person handling the Front Office activities at Rossington Hall. The experiences of the person regarding the problems encountered during the accomplishment of the Front Office activities will also be reflected in a justified manner. 


[bookmark: _Toc179461504]Section 1: Reflection on Experience and Personal Development 
Gibbs reflective cycle 
Gibbs’ Reflective cycle was explicitly developed by Graham Gibbs in the period of 1988 to normally provide a structure of learning that emphasises the experiences of the student (Adeani et al., 2020). This reflective cycle also offers a significant framework for examining the experiences with a prolific cyclic nature, that lends itself particularly well. Therefore, based on the cyclic reflective cycle of Graham Gibbs the experiences of the student regarding the Front Office activities will be discussed appropriately.   
Description 
During the job role of Front Office activities at Rossington Hall, I have gained a lot of experience regarding the management of staff, hotel activities and customer handling. As the hall was famous for parties, and events on Saturdays and Sundays along with breakfasts for the nearby people I had to manage a range of activities justifiably. Therefore, based on these activities I have gained a lot of experience and generated a strong personality within me (Adeani et al., 2020). Most of the activities were going well and some of the activities and operations at Rossington Hall were going unwell due to its poor condition and low customer engagement. The location of the place was also so odd that can be considered as the reason for less customer engagement.       
Feelings 
However, fewer customers were engaged within the Rossington Hall, I have extracted some beneficial feelings and experiences during the job role of Front Office activities. As most of the procedures regarding customer handling and café management were going well, I have generated positive feelings (QAA, 2018). On the contrary, some activities like fewer parking spaces, management initiatives and lack of expert staff created a problematic interface, which disturbed me to handle the customers in a justified way.     
Evaluation 
Overall experiences regarding the job roles at Rossington Hall can be stated as neutral where I have generated positive as well as negative experiences and made myself capable of managing the customer's demand in a justified manner (Markkanen et al., 2020). Contextually, I can mention that throughout the job role and procedures of cleaning the rooms breakfast activities and event activities between Friday-Saturday I have generated a positive outcome. These activities helped me to improve my skills and thereafter gain a better job role in the hospitality industry near future.  
Analysis 
During the private hire of Rossington Hall throughout Airbnb and another event between Friday-Saturday I and other staff have gained a lot of benefits as within this time we have spent our leisure in an adventurous way. I can also mention that in sorting the meetings and changing the tables to prepare them for the next booking I have taken the help of strategic planning and managing all the activities rationally (Adeani et al., 2020). Conducting these works in a repetitive manner, I became an expert in understanding customer needs and simultaneously decorating the tables and rooms for the accomplishment of the meeting.  
Conclusion 
Based on the activities and initiatives within Rossington Hall, my conclusive remarks are this internship was very good and effective for me, where I gained a lot of benefits and upskilled myself. I can also mention that, during the job activities I have supported the customers with my hospitality skills but my low communication capability has created some problematic interfaces. However, practices of communication initiatives can be helpful to uplift skills, I have considered that, by following the business magazines, personalities I will uplift my capabilities.   
Action plan
The identified gaps within skills will be developed in a justified manner based on which I can achieve a better future in an effective manner (Markkanen et al., 2020). Thus, I will develop my communication skills by uplifting the active listening initiative by utilising major communication development tools and techniques.  
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Work-based skills and technical knowledge of a learner are highly important within the modern era societal aspect (Bardi, 2010). Therefore, work-based skills and technical knowledge can improve the capability of the person, based on which the person can gain better job opportunities. Based on some hospitality activities and regarding personalities the person has been selected for the job role within the front-office activities. During the front office activities at Rossington Hall, he gained a lot of experience and thereafter conducted a wide range of customer management initiatives. During the breakfast planning and menu selection he personally added a complimentary dish or beverage item to satisfy the customers in a more justified way. These activities definitely support the presence of work-based skills among the learner which helps him to manage the activities in a rational way (Fallon and Rutherford, 2010). The presence of an online payment and booking system for the tables along with online delivery and feedback also denotes the presence of adequate technical knowledge within the learner.       
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The issues experienced within Rossington Hall are the lack of equipment to clean the floors and arrange big meetings for the popular parties (Tewan, 2009). For the breakfast activities, the lack of employees, cooks or chefs also becomes an important issue within Rossington Hall. During the front office activities, I have also encountered issues like a lack of expert employees to handle the customers, and therefore besides handling customers I had also engaged the customers. Due to a lack of adequate food options, I have also suffered a demise of customers who returned from the café and this impacted negatively. On the contrary, fewer seating arrangements also created a disruptive environment to work seamlessly in the Hospitality business context in the United Kingdom (Wood, 2013). These issues should be addressed with some viable strategic activities to improve the brand perception adequately.    


[bookmark: _Toc179461507]Conclusion and Action Plan 
Hospitality business activities and job roles need to be optimised carefully to satisfy the customers or the tourists to run the business seamlessly. Thus, this student reflection log has demonstrated the job activities regarding the Front Office activities at Rossington Hall, under the hospitality industry of the United Kingdom. Based on the reflective cycle presented by Graham Gibbs the experiences of the student have been demonstrated. Apparently, the discussion regarding the critical analysis of Work-Based Skills and Technical Knowledge in the context of the learner has also been incorporated into this log. Finally, the reflection on the organisational issues regarding Rossington Hall has also been mentioned in this student reflective log. 
Personal and vocational development can contribute justifiably to uplifting the personality of the student, which leads to a proper shaping of future career aspirations within the hospitality industry (ASET 2017). Within personal development, the student should embrace technological knowledge along with prominent knowledge about the financial aspects of the hospitality industry. Apart from personal development, the learners should also uplift the technological knowledge and communication gaps to present an omnichannel interaction initiative. Within the modern competitive business context knowledge regarding technological simulation is highly important to gain relevant business insight (Casado, 2012). Therefore, in order to develop the capability and ensure a better future learners should embrace the value of personal and vocational development in shaping their future career aspirations within the hotel and hospitality industry of the United Kingdom.    
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