Practical Tasks Evaluation
BMIH4002 & BMIH4006
	Student Name:
	Carmen Florentina Neagu

	Student Number:
	2016121

	Placement Hotel:
	Premier Inn Manchester Central

	Professional Mentor:
	Nick Babrovskie

	Placement Tutor:
	Bianca Florecscu / Dagmara Ezeani

	Hours Completed:
	112


Skills Matrix
In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional
[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at the end of the placement.
Please use the descriptors of competence for all levels and across all four skill areas as provided in the practical tasks criteria to inform your evaluation of the student's performance during their time on placement.
	Competence
	Definition
	
	s
	G 
	VG 
	E

	Time
Management,
Behaviours and Attendance.
	Manage time effectively and display a hospitality mindset in order to achieve goals. Complete required hours.
	
	
	
	x
	

	Communication
	Use speech, writing, non-verbal methods and technology (where applicable) effectively to present and exchange opinions, ideas and information.
	
	
	x
	
	

	Team Working
	Build effective working relationships and collaborate with others.
	
	
	x
	
	

	Personal
Enterprise
	Use problem solving to respond to opportunities to improve own performance and work processes.
	
	
	x
	
	


Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
	Carmen has completed her placement in a positive and engaging manner and, after an uncertain start has integrated with the team at site in a very natural way.
tn terms of her time management and attitude, Carmen has had a very positive approach and outcome, has been proactive in arranging her placement hours around anotherfuJj time job and her famiß/ responsibilities, for example after initially working 4 x 4 hour shifts and then commuting to another 8 hour shift with her regular employer she recognized this was having and adverse effect on her wellbeing, so instigated a switch to 2 x 8 hour shifts on days when she had no other work commitments. She was thus able to gain much more from her time at site.
The initial fatigue was preventing Carmen doing any additional work beyond her placement hours, resulting in little work being done with Academy online and her placement workbook. This was addressed at our first meeting in the second week of placement; Carmen reacted in a very positive manner to the feedback and from that point onward grew in both engagement and confidence throughout her placement.
Carmen has attained a consistent rating of Good across the majority of criteria. She has an exemplary work ethic and a willingness to learn that has been evidenced across all departments. During her time in housekeeping Carmen showed that she was committed to the task in hand, showing a fulf understanding the concepts of a set method for cleaning rooms and the benefits at both site level and a wider company level. Following time spent cleaning rooms Carmen became involved jn the approval of rooms for sale and thus the importance cross-departmental co-operation with FOH to ensure a smooth guest experience.
In terms of rating Carmen's Communication and Team working, there was a continual improvement during the placement as Carmen grew in confidence with both her colleagues and guests. Carmen's first language is not English and she has certainly benefitted from being jn an environment where one of the departmental heads she has been working with (Bianca Florecscu) was a fellow Romanian. Communication at site has been primarily in English, but this safety net has enabled Carmen to have more confidence in her English. From the initial meeting where we had issues with completion of tasks Carmen has become much more proactive in getting help with the completion of her Academy and workbook tasks, actively seeking confirmation from both peers and line managers that she has understood correctly.
During the last 2 weeks of her placement, Carmen worked with a new set of colleagues in our adjacent restaurant. Feedback from the team has been excellent; she was appreciated by both colleages and guests alike, demonstrating a thorough understating of our breakfast operation. The impact of her contribution was illustrated by the fact that she was offered a position with the restaurant team; unfortunately, the commute makes this impractical for Carmen.
Overall, Carmen was a pleasure to have as part of our team and I firmly believe that she grew in confidence through the placement and gained a better understanding of our operation than I thought WOUid happen after our initial sessions. During all of our reviews this has been reiterated to Carmen, she remains lacking in confidence around her level of spoken English. Whilst there are certainly opportunities for her to improve in this area, she should have more confidence in herself and is certainly capable of effective communication in an environment where English is required as default.
Carmen's commitment to the placement cannot be questioned, we have had no issues with her4 work ethic and attendance despite her two hour round trip commute every shift and her other work and family commitments. I wish her every success in the future.
	She
of
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	Signed:
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	Professional Mentor (please print): 
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	Date:
	
	
	


This evaluation is worth 25% of each practical module. It should be completed electronically or by hand and printed for signature before returning to the student for them to submit after completion by the deadline of Friday July 8th 2022.
2
FOR INFORMATION ONLY - Students have the following assignments to consider whilst on placement:
BMIH4002 — Food & Beverage Operations
· Assignment 1 (25%) — Learning Log (750 words)
· Assignment 2 (25%) — Practical Tasks (Skills Matrix & Professional Mentor Evaluation)
· Assignement 3 (50%) — Multiple-choice Question Paper (Ihr)
[image: ]BMIH4006 — Operating Hotel Facilities
· Assignment 1 (25%) — Learning Log (750 words)
· Assignment 2 (25%) — Practical Tasks (Skills Matrix & Professional Mentor Evaluation)
• Assignement 3 (50%) — Présentation (lomins)
Assignments 1 & 2 for both modules are due to be submitted to Turnitin (via Moodle) by Friday 8th July 2022.
Assignment 3 for both modules will take place during the final week of term (w/c 4th July 2022). These will take place online. Placement Tutors will liaise with students, to arrange a specific day and time for each assessment. The multiple-choice test will be based on food management systems, HACCP and food safety and hygiene fundamentals. Resources will be provided to students to help
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