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How to do Qualitative Research

The perspect ive on qual i ta t ive inqr- r i rv  presented in th is  chapter  d i f fers f ron-r
the focrrs t>f  ear l ier  chaptcrs.  Previous chapters i r r t roduced and d iscussed the
major  'schools '  or  'genres '  of  qual i ta t ive research,  for  exan.rp le phenomen-
ology,  hermeneut ics,  ethrrography and grounclec l  theory.  The intent ion now
is to prop<lse rhat  a l l  o f  these i rpproacl res are var iat ions on what  is  basical ly  a
s ingle rvay of  knowing.  

' fh is  
chapter  s l rggests that  there may exis t  a gener ic

c lual i ta t ive method.  By consider ing the pract ica l i t ies and pragmat ic  decis ion-
rnaking involved in such act iv i t ies as creat ing a qual i ta t ive text ,  and devel -
oping a posi t ion in  re l i r t ion to the phenomenon of  in terest .  i r  cr tn be seen that
the d i f ferer- r t 'brarrc l  n i rme'appr() : rches to c lual i ta t ive resei r rch in  fact  share a
conrm()n set  of  proceclures and inqui ry  s t rategies.  l t  may be helpfu l  to  regard
qual i ta t ive research as cornpr is ing a l r i rs ic  comrnon or  gener ic  nrethod out  ( ) f

rvh ich d i f icrer l r  r r r rd i t ior rs  (such as phenr>nrenology,  herrneneut ics,  ethno-
graphr, irrrcl g,roundcd theorr') have empl.rasisccl pirrt icr-rlar aspects for their
ow,n purposes.  T ' l r is  posi t ion is  corrs is tent  wi t l r  t l re  ide i r  thar t  qui r l i ta t ive
resei r rch ( ts  d u, l )o le represents : r  s igni6cant  movenrent  wi th i r r  the soci i r l
c( )nst ruct ion of  knolv lec lge i r r  contenrpor i r r l -  s t>c iety  (see Chapter  l ) .

The idea of  a gener ic  rnethocl  is  l ike ly  to be nrore popular ' "v i t l . r  s tudents
t l rau wi t l r  exper t  rcsearchers.  

' l "hose 
rvho h:rve spent  years developing

exper: t ise i r r  approi rches such as grounded theory '  or  phenornenology tend
to be h ighly  aware oI  thc d i f ferences betn 'cen rvhrr t  they do arrd the ways in
rvhich other  c lual i ta t ivc rcsearchers opcrate (even researchers who might
c la in ' r  to  t rse the sanle approi lch) .  Nlost  exper ienced qual i ta t ive researchers
are e i ther  acadcrnics or  af { i l ia tec l  to  acrrdenr ic  inst i tu t ions.  There is  a s t rong
' i r rgurnerr t  cu l turc '  lv i th in the academic rvor lc l ,  charr tc ter iscd bv at tack ing
ancl  c le iencl ing posi t ions,  l ru i ld ing a l leg iances : rnd so orr .  The 'argunrent

cul ture '  is  dr iverr  by the economic ancl  socia l  rewards associated wi th
' d i s t i nc t i ve 'o r ' o r i g i na l ' i c l eas  ( ye t  wha t  i s  o r i g i na l  i r r  humr rn  sc ience? ) ,  by
the conrpet i t ive habi ts  of  nren,  and probably by rnany other  i r rc t ( ) rs .  The
point ,  i r r  re lat ion to r l t ra l i ta t ive research,  is  that  i t  is  nrnch more in terest ing
for ircaclemics to debate cliffcrence than it is to work torvarcl consenslls.
lndeecl ,  i t  rvoulc l  be argued bv nrr rny ac ldenr ics that  i t  is  or . r ly  t l r rough
cr i t ic : r l  c lc [ r i r te  that  knorv lec lge can aclvance.

F lorve ve r ,  s tuc lcnts undertek ing qual i ta t ive research for  thc f i rs t  t ime are
in a c lu i te  c l i f fererr t  s i tuat ion.  For  the nr( )s t  par t ,  s tudents crr r ry i r rg out
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research studies funct ion wi th in s t r ic t  t i rne l imi ts .  In  the space of  perhaps
one academic year ,  a s tudent  may need to select  a research topic ,  c les ign
and carry or-rt a study, and write up the findings. Usually, students are more
interested in  the topic  than the method.  But  i f  a  s tudenr decides ro use a
qual i ta t ive rnethod,  then he or  she is  f i rccd wi th some very hard decis iorrs .
Which methocl  to  use? Grr>unded theory? Phenornenology? Drscourse
analys is? And then -  how to choose between them? To read enough about
grc lunded theory,  phenornenology or  d iscourse analys is  in  order  ro get  ro
the point  of  being able to make an informed choice would in  a l l  l ike l ihood
take longer than the whole t i rne avai lable to cornplete the research pro ject .
ln  pract ice,  most  s tudents errd up us ing the rnethod that  thei r  superv isor
has used in h is  or  her  research.  Of ten,  th is  arrange ment  works wel l
enough,  resul t ing in  an acceptable d isser tat ion or  thesis ,  but  i t  forcsta l ls  the
spi r i t  o f  inqui ry  of  s tuc lents in  re lat ion to meth()d.  The issue of  r le thodo-
Iogical  choice d()es n() t  i r r ise.

For  both students and experts ,  there are a number of  advantages
associated wi th the idea <l f  a  'gener ic  qt ra l i tar ive nrethod' :

r  l t  makes i t  easier  for  new researchers to get  s tar ted.
r  I t  de-rnyst i f ies qual i ta t ive research,  arrd thus encour i rges m<lre peopr le to

use qual i ta t ive nrethods.
r  Researchers are more able to be f lex ib le in  re lat ion to the chal lenges

rrr is ing f r r>rn thei r  engagentent  rv i th : r  topic  -  thcre is  rnore f reeclom to
adol'rt the role of bricoleur.

e I t  makcs expl ic i t  the sk i l ls ,  personaI  qual i t ies and suppr l r t  s t ructures
necessary for effective clualit:rt i l 'e work.

o Reserrrchers are forcecl  to  th ink about ,  and just i fy ,  eueryth ing they do -

i t  wi l l  not  l )e  possib le to c la i rn val id i ty  and r igour  merelv  through
fb l lowing ; r  pre-determined 'package'  of  procedures.

.  Qual i ta t ive resei r rchers wi l l  be requi red to become fami l i : r r  wi th the
overarching phr losophical  and pol i t ica l  factors that  shape methodolo-
g ical  choiccs.

e Incrcasing rapprochentet l t  and d ia logue benvcen exis t i r rg c lual i tar ive
genres is  developed.

Thcse i tdv i rntages are parr icu lar ly  s igni f icot l t  i11 re lat ion to qual i ta t ive
research in  cor , rnsel l ing and psychotherapy.  There are few act ive qual i ta t ive
researchers wi th in the therapy resei r rch l r rena,  and (one woulc l  hope) i t  is  in
everyorre 's  i r r terest  to  f ind 'uvays of  rvork ing more c l r>sely together .- fhe 

account  < l f  a  gener ic  method presented in the f< l l lowing secnon
depicts  qual i ta t ive research in  three scct i ( )ns.  F i rs t ,  there is  a l isr  of  the
mair r  researcher act iv i t ies ar . rd s t rategies associated rv i th  qual i rat ive work,
presented in terms of  a ser ies of  s teps.  The a im is  to convey a sense of  what
people r/o when they do qualitative research. The second section revrews
rhe reper to i re of  ways of  co l lect ing ancl  i r r ra lys ing qual i rat ive dara,  and
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writing up finclings, t lrat a conrpetent qu:rl itative researcher nright seek to
acquire.  Thi rd,  there is  a c l iscussion of  some of  rhe core images or
organis i r rg pr inc ip les that  can be ernployed to g ive coherence ro a research
study.

The elementr of a generic qualitatiye method

Some of the nrain fcattrres of t lre structlrre of a generic approaclr to
qr,ralit irt ive research are sunrlArised belorv. The set of procedures that is
c lescr ihed is  not  in tencled to be exhaust ive,  brr t  rat l ' rer  to  map out  in  general
ternts rv l r : r t  is  involvecl  in  doing a qual i ta t ive st r . rdy.  Als< ' r ,  the procedures
are descr ibecl  as i f  for  sorneone contemplat i r rg undertak i r rg qual i t i r t ive
research firr thc first t ime. Experienced researchers tencl to hirve devel<lped
thei r  r l rvn stv le ant l  c lo  not  usui r l lv  spencl  t i rne consider ing methodological
choices,  or  engaging in  l ' rackgrotrnc l  reading on rhe phi losoph,v of  sc ience,
to arl) ' great extcnt.

|  ( .ho<xing the t t \ t ic .  The rese:r rc l ter  or  research team selects a topic  or
are:r  of  inqni ry  rvh ich is  pcrceivecl  as personal ly  r rerrn ingfu l  : lnd engaging.
I f  the studv is  to  be successfr r l ,  the topic  musr be capable of  s t i rnular i r rg the
inragin i r t i< ln,  cnergics and'need to know'of  the researcher r>r  reser t rch
tean1.

Z Ident i l ' t , ing t l te  .urd ience. l t  is  a lso helpfu l  ro comrnel tce research wi th
some icler of the intenderl dttdienc(, for the evc.r.rtual stucly. T[rere rrre
probably '  f i r 'c  pr i rnarv r r r rc l ier rces for  research:

r  the researchcr .  Some rescarch is  carr iec l  ( )ut  to  anslver 'burn ing ques-
t ions ' th i r t  h : rve enrergecl  for  the reseerchcr  h imsel f  or  hersel f  in  the
course of  h is  or  her  l i fe  i rnd wolk.  The cr i ter ia  for  success i r r 'persoual '
researc l r  are basecl  i r round personal  development ,  fu l f i lment ,  the
enhr lncernenr < l f  a  pcrsorra l  serrse of  unclerst : r r rc l ine,  or  a cata lyst  for
l ' tc i lon,

.  co l leagues.  N{uch research in  counsel l ing arrd psvch() thera} ' }y  is  s t imu-
l : r tc t l  l rv  quest i ( )ns r r r is i r rg rv i th i r r  thcrapv agcncics or  orgnnisat iorrs ,  or
pecr  netw()rks.  This k ind o i  research a ims to prov ide in forrn i r t i< ; r r  and
ins ights that  rv i l l  rn i rke a pracr ica l  d i f ference ro co-workers.

.  academics.  l t4arry research stuc l ies are carr ied out  in  univers i t ies by
people tak ing Nlasters < l r  D<lctora l  qual i f icat ions,  and so the requi re-
nrents and expect : r t r ( )ns of  an acaclemic at rc{ ier lce rnav be sal ient .
Research a i rned at  acrdenr ic  reaclers neecls to l re methodological lv
r igorous,  and wel l - in formed by rhe t l re<;ry  and previous research.  The
pract ic i r l  i rnc i  persol r i r l  cr i ter ia  that  are re levant  to  personal  and peer
audiences ( t rsual l l ' )  c i r r ry  nruch less weight  wi th an acadenr ic  audience.

.  manaf iers and pol icy-makers.  Research which seeks to in f luence e i ther
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local  or  nat ional  pol icy-making must  be sensi t ive to the pol icy 'agenda'

of  th is  par t icu lar  audience,  and have a good sense of  the k inds <>f
evidence that  th is  const i tuency would f ind credib le and convinc ing.

. clients and service users. Itesearch that aims ro communicare directly
with users of therapy services needs to be designed art>und the
requirements of  publ icat ions that  users would read,  and the types of
quest ion that  users would f ind re levant .

Each of these audiences or research consumers has a slightly different set clf
interests, and a different set of requirements around cornmunication
formats, use of technical language, tolerance for methodological detail, etc.
The'fitness-for-purpose' of a piece of research depends largely on having a
clear idea ar the outset of the nature of the eventual audience (or
audiences) for the final product.

3 Deueloping a greater awareness of the topic. An init ial phase of
informal, personal research, reading and consultation to sensitise the
researcher to the contours of  the phenomenon and the avai lable p<lss i -
bil i t ies for access to appropriate informants or sources of infornration.

4 Fornulating a research questiort. The formulation of an init ial, open-
ended research question. Qualitative research does not aim to 'test' hypo-
theses, but to describe, analyse and interpret the construction of aspects of
the socia l  wor ld.

5 Keeping a persoflal research iournal. Maintaining sorne kind of
personal research journal or 'memo' system designed to capture personal
and intuit ive dimensions of the process of 'meaning-making' as they occur.
It is usual to begin this log with an account of the researcher's presupp<-r-
sit ions and expectations, written before beginning systematic fieldwork or
data col lect ion.

6 Deueloping awareness of rnethod. Reading and consultation designed
to sensitise the researcher to different qualitative approaches that might be
taken in re lat ion to the par t icu lar  topic  of  in terest .  Inevi tably ,  th is  process
will include looking at specific methods texts such as Strauss and Corbirr
(1990) or  others c i ted in  ear l ier  chapters of  th is  book.  But  what  rs  more
useful is to spend some time reading philosophy, and reading research
papers.  Personal  investment  in  reading about  phi losophical  issues and
perspect ives re levant  to the pursui t  o f  qual i ta t ive inqui ry  a l lows the
researcher to develop an overview or 'conceptuaI map' which makes it
possib le to evaluate the c la ims of  compet ing qual i ta t ive genres.  A recom-
mended core 'ph i losophy of  qual i ta t ive research '  reading l is t  would com-
pr ise Crot ty  (1996),  Hammersley (79931,  Polk inghorne (1988,  1995),
Rennie (1998a,1999,2000c,  2000d) and Sass (1988).  A usefu l  book which
offers a review of contemporary debates in the philosophy of social science
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is  Fay  ( r996) '  r 'he .ed i red  co tec t ion  by  Hoshmancr  and Mrr r t in  (1994)
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period of t ime sufficient for processes of incubation, uncertainty and chaos,
d iscovery and cr i t ica l  appraisal  to  take p lace.  In  other  words,  the researcher
must be able t<l concentrete on the research task. This is the stage where
'data' is collected, thrclugh interviews or other methods, and then analysed.
The importance of the researcher's immersion in, and commitment to, the
research process is  g iven specia l  emphasis by Moustakas (1967,  1990a,  b;
Douglass and Moustakas,  198-5)  in  h is  wr i t ing on the topic  of  beur is t ic
research methods.  Moustakas argues that  i t  is  essent ia l  that  researchers
engage in the equivalent  of  a personal  ' journey of  d iscovery ' ,  which draws
upon a l l  the i r  resources and capaci ty  to know and learn.  A s imi lar
conception of the degree of personal focus that is required in good
qualitative rese:rrch can be found in Glaser (1978\. Both writers point out
that qualitative discoveries cannot be forced: there is always a degree of
wai t ing and pat ience,  and a requi rement  for  a readiness to be surpr ised.
When planning qual i ta t ive research,  i t  is  necessary to be real is t ic  about  the
arnollnt of t ime that it nray take to arrive at a satisfactory end-point.
T 'yp ical ly ,  a  descr ipt ive study can be carr ied out  in  around s ix  months.
However, achieving a convincing conceptualisation of the material may
take much longer,  perhaps as long as two years.

11 Compiling the research /err. Collecting qualitative data through
interv iewing or  other  techniques (see below),  and then br inging th is
research mater ia l  ( in terv iew t ranscr ipts ,  observat ional  notes,  memo entr ies,
etc.) together into a research text.

12 Refining the metbod of analysis. Developing a set of rules and
procedures that wil l prevent premature closure on the process of analysis
and interpretati()n, and ensure that all sections of the text are sufficiently
i nc luded  i n  t he  an r l ys i s .

13 'Condensing' the researcb /erl. Constructing a descriptive summary of
rvhat has been 'found' in the text to provide an init ial overall sense of what
seems t ( )  be ' there ' .

14 Analysing: comprehensit,e antl exbaustiue analysis of the research
text. Carrying out a more detailed analysis of the text, or selected portions
of it, in order to devel<lp a more fine-grained understanding and to
generate, if possible, new insights or 'discoveries'. Ideas and hypotheses
generated during the course of the study, and recorded in memos or in a
learning journal, provide one of the sources of analytic categories at this
point .

l5 Cbecking. Continuing the analysis beyond the point of boredom by
cont inual ly  checking the adequacy of  the f ramework of  understanding that
has emerged, for example by seeking counter-examples, checking construc-
tions with informants or colleagues, reflecting on findings in relation to the
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16 Writirtg. Collating, condensing and authoring the several pieces of

writ ing that have a.cuil., l"t.d during the research process (e'g' '  memo and

journal entries, sections of trarrscripi, l ists clf themes and categories, etc')

into a report' paper or thesis' An important task within this stage is that

.f constructing u 'ru."'"tf 
"ptt"*atiorr' 

of the new understar-rdi 'g of

;.-.;;.;;;.rr".,n ,t,oi 
-tt"" 

ttttn achievecl' to make it easier for future

,.r""r.h.r, to build on the findings of the study'

'17 Theorisirtg. Depencling on the nature of the report or paper' the

process of writ ing ."y nlto include an. interpretive discussion of the

theoretical implications"'f tht study' and, a review of how the findings

confirm or bring irrtu lu.rrion the reiults of previous studies of the topic or

phenomenon.

Tbrottgbout these steps, a qualitative researcher wil l norrnally seek oppor-

tunities to test ,ru, p"i,, of ih. *,r.k (the interview schedule, the analysis of

the first interview, ,ft. .*ttsitg 
"n"iytit 

framework' etc') with a range of

audiences, such as superuis,l"rs,-research support group members' strangers

on trains, inf.r.-.ntJ, ,hti '  nt""'t ^t. 'd itottst ' and so on' Researchers

working in tearns or research grotlps may be continually engaged in this

kind of support, validation 
"nd 

tt '-tnn'trt lction' Also' throughout the

research the inqr-rirer n..d' tn be ready to deal with a range of emotional

reactions associatecl with the work. Qualitative researchers rept>rt a variety

crf diff icult feelings. There can be feelings of dependency arising from the

.*p,.. i.n.. of larfely relying on clthers (infc,rmants, contacts, gatekeepers)

for t l 're strccessful ..r*;i;; i ; t ' f a t"sk that has great personal significance'

M a n y r e s e a r . l - t . . . . , , . t " t n t e r i r l m o s t u n b e a r a b l e a n x i e t y a r o u n d b e i n g i n
. imposs ib le ' , i , u " , i nn , . * t . , . . . . t " ' . no rma leve ryc lay ru leso f i n re rac t i ondo

not  appear ,o oppiy '  Most-  researchers d ip in 'and ?t :  " {  
feel ings of

rlepressictn, despair and confrrsion triggered by the anticipation and iear

if-,;, 
""rt, itg 

*i l l  h. iuund, ancl that the research (and the researcher) are

w 0 r t h l e S S ^ n a i n . . , . p e t e n t . F i n a l l y , q t r a l i t a t i v e r e s e a r c h e r s o f t e n f e e l
nr),f i irn and guilt 

"i 
lrtt prospect of betraying the trust of 

, informants
(Josselson, 1996b).lt is irnportant,to- recogni" thttt emotions (along with

morewe lcomefee l i ngso fe la t i on fo l l ow ingd i scove ry )asb .e ing in t r i ns i c to'i'.ra 
pr^rti.., ,",h.o," ;'; 

"t 
indic.ativJ of personal shortcomings' A

research lournal' colleagr'res, supervlsors and personal therapy can be

effective vehicles fol-r""r"ni"g thr.ugh such emotions. The point, of cotlrse'

is not to get rid of the fe'elings, but to learn from them' Just as the

therapist's countertransference operates.as a rich source of information

about the .t i.n, 
'"ni" 

it ' , . state of the therapeutic relationship' the

researcher's f..t ing, git ' t l l t" '  'o what is ,tost i inportant in the research

situation. lt i , ^t- '.rs.ntial to understand the potential connections
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between these emotions and the conduct and analysis of the research. For
exanrple, have some informants been avoided and others sought out
because they, respectively, are anxiety-provoking or welcoming? How do
the feelings evoked by an interviewee shape the categorisation and analysis
of the intervielv transcript material?

Acquiring a repertoire of qualitative research skills

Perhaps the principal distinguishing feature that marks off 'research' from
other  types of  wr i t ing about  the exper ience of  counsel l ing and psycho-
therapy is that research always makes reference to a body of 'data'. These
data are the primary evidence upon which conclusions are supposedly
based.  ln  pr inc ip le,  the 'data '  are publ ic ly  avai lable.  For  example,  occa-
sionally a student submitting research for a PhD or Masters may be asked
to show the examiners their f ieldnotes or interview transcripts. Very occa-
s ional ly ,  researchers re-analyse data col lected by orhers.  Forms of  wr i t ing
that  are not  based on a publ ic ly  accessib le set  of  data are not  normal ly
considered to coustitute 'research'. So. for instance, psychoanalytic and
other  c l in ica l  case studies that  are based on the therapist 's  se lect ive recal l
of sessions, would not nornrally be viewed as 'research'. On the other
hand,  hermeneut ic  h is tor ica l  s tudies,  such as Cushman (19951,  where the
origirral sources are open to re-analysis by others, are viewed as'research'.
The col lecr ion of  data fo l lowing r i r t ional ,  publ ic ly  ver i f iab le pr inc ip les is  a
cornerstone of the l iberal democratic ethos that informs work in the social
sciences. In the absence of 'data', truth claims are inevitably based on
authority. Only when the 'books' are open and 'above board' can free
debate take p lace (Gergen,  1997).

F{owever,  the concept  of  'data '  does not  s i r  comfor tably  wi th in qual i -
tarive research. Data are 'the things that are given', and the use of the term
with in sc ience probably or ig inates in  rhe Enl ightenment  empir ic is t  phi lo-
sophers such as John Locke and David Hume, who talked abour a 'sense

datunr' - the raw information that impinges on sense organs such as vision
or touch. The basic idea appears to be that a sense darum contains
uninterpreted (and therefore unprejudiced) information about a reality rhat
is 'out there'. In contemporary usage, 'data' has come to mean an array of
in format ion,  as in  'data set '  or  'data bank ' .  Data are 'b i ts '  o f  in format ion
that can be collected arrd stored. In both rhe empiricist and contemporary
meanings of  data there is  an assumpt ion of  neutra l i ry :  data are in t r ins ica l ly
valid and it is up to us to draw the correct conclusions from them.

In qual i ta t ive inqui ry  there are no 'data '  o f  th is  type.  The informat ion or
' rnater ia l ' that  we col lect  cornpr ises d i f ferent  k inds of  accounts of  exper i -
ence and events. The process of collecting this material is inevitably
personal and collaborative to a greater or lesser extent. For example, the
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process of participating in a qualitative interview involves a meeting of two
people and the format ion of  a re lat ionship.  I t  is  a conversat ion in  which
'understanding or its failure is l ike an event that happens to !rs'. The stuff
we p iece together  is  not 'g iven 'but  is 'constructed ' .  Qual i ta t ive researchers
construct representations of aspects of social I ife. These constructions
usually take the forrn of written texts. Note the difference between a 'text'

and a 'data set ' .  The former is  mul t i -vo iced and narrat ive ly  s t rucrured.  The
latter is logically and numerically structured.

The influence of psychology on counsell ing and psychotherapy research
has meant  that  even qual i ta t ive researchers can of ten fa l l  in to the t rap of
regarding their work as data collection (l ike picking apples from a tree)
rather than text construction (l ike writ ing a story).

In this section, a nnmber of different strategies for constructing quali-
tative texts are reviewed. T'he phenomena of counsell ing and psychother-
apy are cornplex,  e lus ive and sensi t ive;  i t  is  important  to  recognise that
there are many ways in which these phenomena can be approached. Each
of  these approaches h ighl ights and emphasises cer ta in aspects of  the
phenomenon in quest ion,  and downplays others.  The not ion of  researcher
as 'bricoleur' (see Chapter 8 ) can be seen as an .rtrerrlpt to create
assemblages of methods that are both practicable and do justice t() the
topic. Whatever method is used it operates in a subtle fashion to positicttt
the researcher in  re lat ion to the 6eld of  i r rqui ry .  Wolcot t  (1992) has
snggested that research is an act of posturingl the investigator adopts ir
particular postrlre or attitude concerning his or her assurnptions about
people and knowledge.

T 'here are many ways of  gather ing qual i ta t ive accounts.  In  qual i ta t ive
social science and psychotlreraoy research, at the mornent, there rs a
tendency to operate as though selni-structlrred intervielvs and open-ended
wr i t ten accounts were the only feasib le n ' rethods of  inqui ry ,  appl icable to
al l  c i rcumstances.  An ( incomplete)  l is t  o f  nrethods is  g iven in Table 9.  1.
Here it can be seen that there are many ways of collecting 'data' about t lre
process and outcome of therapy.

The rnaior i ty  of  publ ished qual i ta t ive studies of  counsel l ing and psycho-
therapy are based on the analysis of texts collected through interviervs or
open-ended quest ionnaires.  I t  is  important  to  be aware that  there are manv
other  techniques that  can be employed.  Even wi th in the area of  in ter-
v ie lv ing there are a number of  a l ternat ive creat ive st rategies that  are
worthy of  considerat ion.  For  some purposes,  i t  can be ef fect ive to col lect
informants together into a 'ft>cus sroup'. The use of focus groups allows a
group of research informants to interact with each other, and generate
usefu l  qual i ta t ive data not  only  in  response to the researcher 's  quest ions,
but  through spontaneous d ia logue wi th each other .  There are a number of
books around that offer guidelines on how to do carry out focus group
interv iews Greenbaum, 1998;  Krueger,  1994;  Stewart  and Shamclasani ,
1998;  Vauglrn et  a l . ,  19961.  There is  a lso an expanding l i terature on the
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Tabfe 9.1 Methods for creoting qualitative texts

lnterviews
open-ended
semr-structured
individual vs. group
recal l  interviews
think-aloud protocols

Ouestionnaires
Observation

part icipant observation (ethnographic)
non-parIcipant

Transcripts of natural ly occurring talk
Personal documents
Public documents
P r n i o n t r r i a  t a r h n i n r  r o c

Experiential/personal methods

application of focus groups in research on therapy-related topics (Bristol

and Fern,  1,996;Herman et  a l . ,  1996;  Powel l  e t  a l . ,  1995;  Rodr iguez et  a l . ,
19981. A useful variant of the focus-group method is Nominal Group
Tecbnique (Delbecq, Van de Ven and Custafson, 1975), which combines
focus-group and brainstorming strategies. A method that is being increas-
ingly  widely used to enable larger  samples of  par t ic ipants to comment on
themes identif ied in focus groups is the Delphi technique (Fish and Busby,
1996;  Delbecq et  a l . ,  197si t .  This  method involves sending out  by mai l  l is ts
of key statements derived from interviews ()r group sessions, and asking
participants for their conrments, amendments and ratirrgs. Examples of
therapy stLrd ies us ing the Delphi  technique are Heath et  a l .  (1988) and
Neimeyer and Nr>rcross (1997).  In  other  research s i tuat ions,  rather  than
the nrere asking of  quest ions,  i t  can he product ive to use var ious props and
devices ro facil i tate the interview. The method of Interpersonal Process
Recall (l l '}R) has been described in the context of the wt>rk of David Rennie
(Chapter  6)  and Robert  El l io t t  (Chapter  8) .  \7 i th  IPR, the c l ient  or
therapist l istens to an audiotape or watches a videotape of the therapy
session and is invited to stop the tape whenever they recall what they had
been exper iencing dur ing the actual  therapy session.  This approach,  which
der ives f rom the work of  Kagan (1980,  1984),  is  an excel lent  method for
generating rich accounts of the moment-by-moment experience of therapy
proccss (Barker ,  l9 t t .s) .  Another  method for  augment ing in terv iews is  to
use the tbink-aloud protocol technique (Ericsson and Simon, 1984;
Fonteyn et  a l . ,  1993;  Smagor insky,  1994).  Here,  rather  than asking an
informant to report on their memory of how they carry out a task, the
researcher sets up a sirnulation of the task itself and invites the person to
give a ' r r - rnning commentary '  whi le  they are per forming.  For  example,
Sandel l  and Fredel ius (1997) were in terested in  the ways in  which both
therapists ancl policy-makers priorit ised patients for psychotherapy, and
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asked  the i r  r esea rch  pa r t i c i pan ts  t o ' t h i nk  a loud ' r vh i l e  read ing  case
mater ia l  and decid ing which cases should receive subsid ised therapy.  Their
data was analysed thrr>trgh ratings ancl statistics, but in principle could
lrave been approached using a qualitative mcthod such as gror-rnded theory
or ideal tvpe methodol<:rgy. The use of projectiue tecbniEtes is currer.rt ly
tunfashionable in  psychology,  despi te s t rong evidence for  the value of  th is
method (McClel land,  19t10) .  A pro ject ive technique inv i tes the par t ic ipant
to respond to an anrbipluor-rs stirxuhls. The assumption is th:rt the person's
response functions as a 'projection' of their deepest attitudes irnd rnotives
(Hingley,  199-5) .  Cornpared to quest ionnaires,  there are two advantages to
pro ject ive methods.  F i rs t ,  the pcrson is  not  as aware of  the nreaning of
thei r  response,  and is  more l ike ly  to resp()nd f reely  rat l rer  than of fer  a
socia l ly  c les i rable answer.  Second,  the pro jecr ive approach st imulates
creat iv i ty  ancl  p layfu lness,  and br ings an addi t ional  d imension to the
research being undertaken. A useftrl account of the app'rl ication of projec-
t ive techniques in  qual i ta t ive research can be fourrc l  in  Branthwai te and
l .unn (1983).  A fur ther  met l rod that  has a long h is torv wi th in qr- ra l i ta t ive
researclr is the use of ltersonal and official docuntents, such as diaries,
le t ters,  memos,  case notes,  leaf le ts ,  etc .  (Al lpor t ,  1942;  Macdonald and
Tipton, 19931. An advantage of t lrese sorrrces is that they have not been
created for research purp()ses, and are therefore free from any influence
from the invest igator .  Counsel l ing and psychotherapy are act iv i t ies that
generate s igni f icant  amounts of  personal  and of f ic ia l  documentat ion.  Unt i l
now, this source of qualitarive text has been lirrgely ignored by researchers.
Another important method for collecting data that has been neglected in
therapy research has been participant obseruatiort (see Chapter 5). In
recent years, s()me social scientists have developed an approach ir-r wlrich,
in effect, researchers observe, rec<lrd and reflect on their orvn involvernent
in ar sitnation. This method <>f expcriential researcb has not been applied
wi th in the f ie ld o i  counsel l ing and psvchotherapy,  but  c lear ly  has a huge
potential contri l 'ruti<ln to make. Flxamples of experiential research can be
found in the wr i t ings of  Carol l 'n  El l is  and her  col leagues (El l is  and
Brrchner,  1995;  EI I is  and Flaher ty ,  7992i  El l is  et  a l . ,  19971 Kies i r rger ,
1998).  A powerfu l  example of  the use of  exper ient ia l  research in  courr-
sel l ing can be found in Ether ington (2000).

Analysing qualitative texts: a repeftoire of methods

The aim of  th is  sect ion is  to  consider  the d i f ferent  ways in  which qual i -
tative text can be analysed. Just as there exists a repertoire oi techniques
for generating qualitative text, there also exists a repertoire of techniques
and strategies for facil i tating the process of f inding meaning. However, it
is essential to recognise that analyric procedures do not, in themselves,
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generate themes and categories. Meanrng emerges from quaritative textfrom the active engage.ment of the researcher with that text, irom his or herdrive to know and understand. Mlerir"i. 
"r 

anarysis can provide a srru*ureand a f ramew<lrk that  . " r " r . r , ' ; ; ; ; ; ; ;  ,

T.^ .g::l 1, | *. ; gr,, F;;il;;i ;;'; il : i::: iJ;:,iil.lff ff ::,",iiT[iirn avordrng premature crosure, forcing oneserf'to r;,rk;, ;k;;iy as possiblear rhe texr, and as a reminder 
"f 

,h. g:o;1, or rl. inqri.f. nu,..inaingr, .r'only be .found' 
by someone who is actively searching.The n.tion that th,e process ri 

"""jttr. begins 'nly when a, the data iscollected and securelv 
:::::q 
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unconscious bias over theremainder of the experiment, ,tr.ougi*.."king to ,pulr, the resurrs in aparr icular direct ion' '  F{.wever '  i r t .$ '  . ""r iaJ."uun, d" ;" ;  appry in

".::ii:iJ 
l?'ii ll\ jl#|' H;;;:;;"11T:il f."i"r i "q " i.v i,,r,.

enga ged i n s"n,._m" ki ;:1.*a ;;d; ;::, ", d',f" ;,:.i:?,H:iilil ill:process of  anarys is  and interpretat ion"of  quar i ta t ive mater ia l  (n ' res,  t ran_scriprs' documcnts) takcs prace ;i i  ;h.'; i ,n..- 
!9-. qualitative researchersset aside a period of t ime r.," .;; l ;r;; j , 

fr, l l<,wing the phase of ,datacollection', and assume tt-,"t it ir"i.*ri, i .n 
"n"tysis 

happens. It is betterto regard. such a period 
". "n 

,rpfr.rr"i,y ,,, pull together the varrous
il:l,n;j ffi 

'il:: understa nding'''h,, h, u. emerged d,i.ing th. .,,u,,. .,r
mareriat, in a search ?:T:.f-:l"t 

as sYstem,atit"l[;t ;;;ir't.'lg"lnr, ,l'.
,p.ty pf,."r.; 

"C;n:counter-examples, deviant cases and new or more
I t  ls  not  possib le in  the space avai lable here_t '  prov ide an exhaust ive l is tof alt the different analytic p;;.;;;;;-rn", n"r. b.";;;;;Jby quali_ratrve researchers over the yea.s. The aim instead is ,; ;ff.;;;"mpres ofsome contrasting techniques, to i lrustrate rhe range of arternatives that canbe considered when planning o,' .nnJu.iing a .er.ar.h studu.

y{:l#,::#;ond iottins down ideos throushout the course

Many ins ights seem al

:lI;14;i;;;Il"jil"8i;ii:",.::'';;,fl*,'ff :;uT,.JiHff ':l
when transcribing. sometimes th.r. id.as ,u.n ou, to be of l i tre varue.
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because tlrey do not apply to ()ther informants, or because they are
triggered by a b<lok the researcher has recently read, or a movie that he or
she has seen, rather than by the acrual research. But there are other times
when fleeting ideas may turn out to be vital elements of the subsequent
analytic framework.

Constructing a preliminory descriptive summary of the
material as a whole

One of the primary tasks of qualitative research is to descrilte the phe-
nomenon or social pr()cess that is the focus of the research. The other
tasks, according to Wolcott 11994), are analysi5 and interpretation. A key
idea in hermeneut ic  approaches to inqui ry  is  that  of  moving back and for th
between the whole text  and deta i led par ts  of  the text .  An understandi r rg of
detailed parts is alw:rys informed by the context provided by the text as a

"vhole.  
At  the same t ime,  the deta i led analys is  of  sect ions of  the text  may

result in new ways of seeing the meanirrg of the whole text. It can be useftrl
to  anchor th is  process of  moving back and for th by wr i t ing a tentat ive,
pre l iminary statement  which seeks to capture the in i t ia l  sense of  a l l  the
material that has been collected (rlr that has been collected up to tlrat
point ) .  For  exarnple,  in  a s tudy rvhich compr ises a ser ies of  in terv iews,  i t
can be helpfu l  to  compose a -500-word narrat ive summary of  each inter-
v iew,  cover ing the main thenres : rnd the over : r l l  impression gained by the
interv iewer.

Orgonising / segmenting the text into discrete meaning units

Although it is important to devel<-rp a sense of the meaning of the text as a
whole,  good qual i ta t ive work a lways depends on being able to open out  the
meanings associated with small segments of the text. It is only by forcing
onesel f  to  get  beyond the in i t ia l  'comm<>n-sense'  reading of  a text  that  the
qual i ta t ive analyst  can generate the type of  new ins ights that  make th is
work worthwhi le .  Whi le i t  is  qui te possib le to 'expand'  the meaning of  text
through a process of intuit ive immersion and reflection, nlost researchers
f ind i t  both helpfu l  and necessary to decide in  advance on the 'nreani r rg

uni ts '  around which they in tend to bui ld  thei r  analys is .  In  ear l ier  chapters.  i t
cou[d be seen that, for instance, enrpirical phenclmenolog,ists exirmined the
meaning of  shor t  s tarernents,  whi le ,  by corr t rast ,  narrat ive-analyt ic
researchers focused on the rneaning of whole stories as units. Grounded
theory is an approach that embodies considerable flexibil i ty aronnd the
length and structure of nreaning units (words, phrases, sentences, para-
graphs). Conversation analysis cypically takes a slrort sequence of con-
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versat ional  rurns as the pr inc ipal  uni t  o f  analys is .  The intent ion in  a l l  o f
these approaches is rhe same, which is to apply a sysrematic method of'segment ing '  

the text ,  o f  d iv id ing i t  in to workable b i ts  whose meaning and
propert ies can be c l< lse ly  examined.

Lobelling, coding ond cotegorising meanings

once the text  has been segmented into some k ind of  .meaning 
uni ts , ,  the

researcher is faced with the crucial task of making some statJment about
what these units might actually mean. All qualitative research involves
attributing meaning to segments of text. It is here that the tension between
ph-enomenology and hermeneutics is most acute. eualitative researchers
influenced by phenomenology seek to describe meaning in terms of what the
statenlent or piece of observed behaviour might mean to the informant.
Interpretive approaches to qualitative research mainly seek to give meanrng
in terms of the cultural meaning systems (or theory) of the"researcher/
inqui rer '  ra ther  than that  of  the in formant .  Grounded theory has largery
adopted a stance that integrates both of these srrategies, in being open to
meanings arising from informants and those generala uy the a*nalyst. In
practice, the tension between hermeneutic and phenomenoiogical meaning-
making strategies is more a marrer of emphasis ih"n 

"n 
absohite dichotom!.

within the hermeneutic research tradition, the notion of ,fusion of horizons,
(see chapter 2) implies that the horizon of undersranding of the researcher
sh.uld be expanded and changed by contact 

"nd 
.ng"g.-ent with the

horizons encompassed by the text. Similarly, f.* 
"pf,.non'enological

researchers would argue that research which focuses on the experience of
another person can ever be wh<>lly free from being shaped by the pre_
suppositions and language of the inquirer. One of the c"ntral 

"rgrr_.^r,of this book is that qualitative research arways invorves a synthesis of
phenomenological and hermeneutic 'ways of knowing'. It is significant that
comprehensive Process Analysis (chapter g), a qualitative model that
reflects a sophisticated appreciation of these issues, purposefully opens a
space for parallel consideration of the texts pr.duc.d fy both .participants,
(the client and therapist) and researchers. The practicalit ies of meaning
categorisation represent another set of choices fcx qualitative researchers.
S.me researchers write their category notes on double-spaced, wide-margin
copies rf the text. others prefer to copy these notes on to fi le cards that can
be s.rted within boxes. There are also severar software p".["g., th"t
facil i tate the coding of qualitative text. Exampres of th" ,t."i.gies aaopted
by qualitative researchers during coding 

"nd 
c"teg.r.ising canie found in

the methods texts introduced in p."ui.rr, .hapt!.s. wiat.ue, system is
adopted, it is essential that the researcher shouid be not only painstaking
and thorough in recording categories, but should also be as playful,
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imaginative, creative and sensitive as they can in generating all the possible
meanings impl ic i t  in  segmer. r ts  of  text .

Sifting ond identifying themes ond potterns

In  most  research stuc l ies,  the consequence of  engaging in  categor is ing or
coding rnei r r r ing uni ts  is  a massive erpansion of  the text .  Wlrere beiore
there might have been 200 pages of intervierv transcript, there is now il
confusion of annotatecl transcripr, colnpurer fi les, f i le cards or post-it notes
conta in ing category phrases a long wi th in format ion about  the segments of
text to which they refer. [t is probably ir.nportant for quirl i tative researchers
to alkrw this process of expansion to continue to a point of fnrstrared,
overwhelmed despair. When the previous 'fore-unclerstanding' or structLrre
of meaning of the researcher dissolves or 'unfreez-es' in t lre face of the
complexity of the text, the opp<lrtunity for cliscovery opens up. However,
rhe moments of disc<>very that a rese.rrcher records in his or her menros or
personi r l  journal ,  c l r  which arr ive dur ing data analys is ,  requi re to be
documented,  checked and expla ined so that  they c i rn be commurnicated to
other people. The grounded theory notion of 'cr>nstanr comparisons'
captures well t l-re experience of taking each interpretive caregory and
checking i t  against  as many other  segments of  rhe text ,  and other
categories, as possible. The key questions include: Does rhis catc-gory apply
in a l l  cases? In wlrat  ways do counter-examples chanee the rnearr ing of  the
category? Does the way rhitt the cirtegorl. is phrasecl accurarely capture rhe
meaning that  is  beinp3 corrveyed? Are there other  caregor ies rv i th  s inr i lar
meanings -  when these s imi lar  categor ies i r re p laced s ide by s ide dt>es
another, overarching category emerge? Wh:rt happens when the rneaning
of  the categorv is  ' imaginat ive ly  var iec. l '  -  is  i t  possib le ro i rnagine i ts  l imi ts
or  i ts  opposi te? For  rnany qual i ta t ive researchers,  the stnge of  s i f t ing and
order ing is  made easier  by f ind ing ways ro d isp la,v the categor ies in  sorne
kind of visual forrn. Patterns in the material c,rn r>ften be 'seerr' nrore
c lear ly  by lay ing out  f i le  cards on i r  ta l ' r le ,  pegging rhem to washing l ines,
mapping them on large p ieces of  paper or  whi teboards,  or  moving them
arouncl a PC screen. A very useful source of ideas in relirrion to this aspcct
of  arra lys is  is  Mi les and Huberman (1994).

Deciding on the moin theme or storyline

Qual i ta t ive analys is  is  fundamental ly  hol is t ic  in  nature.  Good qual i ta t ive
analys is  k>oks at  the text  f rorn a l l  possib le angles,  and seeks ro captr r re a
sense of  what  the wbole of  i t  might  mean.  Some qual i rar ive research
rvr i t ing a ims to capture aud convey th is  sense of  an overal l ,  ho l is t ic ,
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understanding of a topic. Phenomenological research and, to some exrenr,
ethnographic research, usually attempts to lay before the reader a com-
prehensive descriptive account of whatever aspect of the social world has
been studied. By contrasr, orher qualitative approaches (grounded theory,
the discursive approaches, hermeneutic research, some ethnographic work)
adopt a strategy of i l luminating the topic by exploring it from one specific
\rantage point. It is common in qualitative research to generate a research
text  and analys is  that  can then be 'mined'  or  wr i t ten up in  terms of
different themes. The work of David Rennie inro the client's experience of
therapy exemplif ies this strategy. Rennie (1990) started with a reporr
rvhich conveyed an <>veral l  sense of  h is  analys is  as a whole.  However,  th is
overview was followed by a series of papers reporting on specific themes
rvithin the material, for example client deference (Rennie, l994al, rhe
client's experience of resistance (Rennie, 1994c) and so <ln (see Chapter 5
for details of this body of rvork). There are several advantages in writ ing
up qualitative research from a series of thematic perspectives or following
different 'storylines'. The first advantage is that it is easier ro do justice ro
the data, because there is more space available to include quotes and
examples rclating to particular aspects of the data, rather than the data-set
as a rvhole. Second, ir is easier to develop a theoretical discussion of the
mater ia l ,  and l ink i t  up ro prev ious research,  when there is  a narrower
focus for discr.rssion. Third, concentraring on discrete rhemes within the
mater ia l  is  more l ike ly  to y ie ld papers which pract i t ioners wi l l  exper ience
as offering them speci6c, applicable knowledge.

'ldeal type' or vignette anolysis

Qualitative research lras been dominated by methods, such as grounded
theory and phenomenology, rhat seek to extract common or general
categories across all informants or sources. In counsell ing and psycho-
therapy, ()n the other hand, practit ioners are faced on an everyday basis
with the task of responding to individuals, or developing strategies or
pol ic ies appropr iate to sub-groups of  c l ients.  Qual i ta t ive research that  is
casc-study based is  c lear ly  re levant  to  an understanding of  processes and
dynamics <tccurring in individual clients, brrt says l inle about properries of
aggregates of clients. An analytic approach which combines rhe sensitivity
of the case study method with the possibil i ty of generalisation involves
using the notion of ideal types. The proposal that social l i fe could be
understood through rhe analysis of ideal types' is amributed to rhe socio-
logist Max \)7el'rer, and appears to have been mainlv employed by German
psychotherapy researchers (Frommer et  a1. ,  1995;  Kuhnle in,  1999:  Tress er
al., t997; Wachholz and Stuhr, 1999). The approach relies on a process
of  compar ing and combin ing case descr ipt ions unt i l  an i r reducib le set  of
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distinct case patterns emerges. This procedure is in effect a qualitative
vers ion of  c luster  analys is .  l -hese studies are a l l  based on a method of  ideal -
type analysis devised by the German qualitative researcher Ura Gerhardt,
whose work does not seem ro have been trarrslated into English. Brief
in t roductory accour. r ts  of  the method can be found in F l ick (1998:234-.5) ,
in  Wachholz and Stuhr  (1999t  331-2tand in Stuhr  and Wachholz (2000).
Simi lar  approaches to work i r rg rv i th  combinat ions of  ind iv idual  case
conf igurat ions have been rcpor ted by Cummings et  a l .  (19941 and Mi l ler
et  a l .  (  1997\ .  The Mi l le  r  e t  a l .  research group descr ibe thei r  method as
structured around the construction of representativg qasg r,rgrrclfcs.

Writing

The f ina l  s tage of  anv qual i ta t ive study involves compi l ing a wr i t ten repor t
in the form of an article, book or dissertation. Although some qualitative
researchers have exper imented wi th a l ternat ive forms of  d isseminat ion.
inclrrding drama, performance art, video and poerry, these vehicles have up
unt i l  now not  been received par t icu lar ly  wel l .  The work of  wr i t ing qual i -
ta t ive research is  d i f f icu l t .  A l l  qual i ta t ive researchers st ruggle wi th what
has beerr called the 'crisis of representation', rl ' le challenge of conveying on
paper the r ichness of  understanding that  the researcher has developed,  and
the var ious 'voices 'o i  in formants.  Qual i ta t ive research c loes r rot  ler rd i tse l f
easilv to publication in the starldardised formats (lntroduction*lr4ethod-
Resul ts-Discussion)  and sc icnt i f ic  r l re tor ic-svsterns employed by most
journals in  counsel l ing and psychotherapy.  The task of  wr i t ing f< l r  sc icnt i f ic
publicirt ion is even more diff icr,rlt when the researcher wishes to include
ref lex ive f i rs t -persorr  wr i t ing.  The outcome of  these var ious d i f f icu l t ies is
that  the maior i ty  of  qual i t : r t ive research papers in  counsel l ing and psycho-
therapy are not  at  a l l  easy to read,  par t icu lar ly  for  pract i t ioners.  This is
problemat ic  g iven the aspi rat ion and bel ie f  of  most  qual i ta t ive psycho-
therapy researchers that their work has the pcltential to beconre more
relevant for practice than statistical research has ever been (Morrow-
Bradley and El l io t t ,  1986).  In  wr i t ing qLral i ta t ive research,  there are some
basic rr.rles to be f<li lowed:

. The research should be written in a form that
pract i t ioners.
The repor t  should inc lude enough qual i ta t ive
readers to develop their own interpretation of
The procedures through which the researcher
the mater ia l  should be c lear lv  exola ined.

r It is helpful to describe the context of the study, including not only the
'pre-understandings' of the researcher but also the social and insti-
tutional environment in which the research took place.
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' At the end of the Analysis or beginning of the Discussion sections of the
report it is useful to include a 'summary represenration' of what has
been found. The presence of a summary representation gives future
researchers into the topic a set of preliminary hypotheses or under-
standings against which they can compare their own 6nd'rrrgs, t lrus
allowing a cumulative, ' joined-up' body of undersranding of the topic
to be constructed.

Issues associated with writ ing qualitative research have been discussed by
El l is  and Bochner (1996),  Wolcot t  (1990) and Mcleod (1999a).  This
quest ion is  a lso explored fur ther  in  Chapter  11,

Consencual Qualitative ReJearch as a generic method

One of the most significant evolutions in qualitative research in counsell ing
and psychotherapy dur ing the 1990s was the development  by Clara Hi l l
and her research group at the University of Maryland of a guide for
conduct ing qual i ta t ive research (Hi l l ,  Thompson and Nut t -Wi l l iams,
1997). This group has been one of the most productive research teams in
the world; their method of Consensual Qualitatiue Researcb (CQR) has
generated several  papers in  prest ig ious journals (Hayes et  a l . ,  1998;  Hi l l ,
Nut t -Wi l l ianrs et  a l . ,  l997iKnox er  a1. ,1.997;  Ladany et  a l . ,  1997;  Rhodes
et al.. 1994\.

CQR is explicit ly based on ideas and principles drawn from grounded
theory, Comprehensive Process Analysis, Giorgi's empirical phenomenol-
ogy,  and feminis t  va lues concerning open col laborat ion and respect .  I t  is
probably fair to describe CQR as an integrative approach rarher than a
bricolage (Chapter 8), since it is not intended thar it should be adapted to
the circurnstances of specific studies. The method is a team-based approach,
in which a small group of four or f ive researchers collect and analyse data.
Their analyses are checked by an independent external auditor, who has the
task of challenging collusive interpretations and avoidances. There are
three broad stages of  data col lect ion and analys is :

I  Responses t ( )  opcrr -ended quest ions f rom quest ionnaires or  in terv iews
for  each indiv idual  case are d iv ided into domains ( i .e . ,  top ic  areas) .

2 Core ideas ( i .e . ,  abstracts or  br ie f  summaries)  are constructed for  a l l  the
mater ia l  wi th in each domain for  each indiv idual  case.

3 A cross analysis, which involves developing categories to describe
consistencies in the core ideas within domains across cases, is con-
ducted.  (Hi l l ,  Thompson and Nut t -Wi l l iams,  1997 523\

These stages are described in detail, with examples and practical hints, in
the 'Guide '  ( ib id. ,  1997).  l t  is  suggested that ,  as wel l  as i ts  research
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applications, the experience of using the method functions as a useful
addi t ion to the t ra in ing of  counsel lors and psychotherapi r i r .  

-

one of the areas 
.in 

which ce.R diverg.s"fio- classic grouncred theory
and phenomenological approaches is in the pr.-.. l". i ion .f domain
categories, on the basis of a review of the l iterature, , l atluance of engagi'g
wi th the actual  data.  Hi i l ,  T l rompson and Nut t -wi l r iams ( iggr l  descr ibe
thei r  in i t ia l  set  of  domain . " t .g . , r i . ,  as a 's tar t  r is t '  (Mi les and H' l rerman
(1994),  and consider  that  i ts  use is  necessary as a meaus of  rnarnaging the'overwhelming 

amounts of data typically colrected in qualitative research'
(Hi l l  e t  aL. ,1997 543).  This  

" rp. . f  
o f  t r re method,  together  wi th the bui r t -

in requirement ro achieve grorp consensus on ..,.g"ory J.r.rlft ion, ,nd
labels' has the effect 

. of periraps restricting rhe- ,discnu.ry-oriented,
potent ia l  o f  the method.  I t . is  probahly fa i r  r . r - .ugg.r ,  that  papers us ing
CQR are srrong on comprehensive, convincing deiJription, ,ni *."k .rn
tl.re generatio' ' f exciring new conceprual frameworks. Nevertheless, the
method represenrs a robusr and highl.y practicar addition to the range of
qualitative methods of therapy r.r."..h- currently in use. The thoug"htful
tntegration of ideas from 'brirnd 

narne' methodologies such as grounded
theory and phenomenology mean rhar  ceR can 

-Le 
v iewed as a t ru ly

generic approach.
A s igni f icanr  feat . re of  ceR is  that ,  unr ike other  quar i tar ive approacrres,

i t  has spawned i ts  own cr i t ica l  I i terature.  The 'GLr idel  was f i rs t  pubt i rh. . r  . ,
a 'nraj<rr contriburi. ' '  in counsering psychologisr. This is i journal in
rvhich each issue incluc{es a major l.t i . i . foilo"wed t.,y 

" 
r"ri., of brief

commentary papers. The lengthy Hii l, Thompso' and Nutt-wii l i :rms
\19971 paper was rherefore publ ished . rongi i . r .  commenrar ies f r .m
Hoshmand (1997) and St i les (1997),wi th a concruding re jo i 'crer  f rom Hi l l ,
Ntrtt-Vil l iams and Thom ps<tn (1997).

The input  of  St i les (19971to th is  debate is  wel l  wor th reading in  i ts  own
right, as an explorarion of some of the lrarsic methodologicfr issues in
qual i ta t ive inqui ry .  s t i les points ro a number of  ways in  r , ih ich the pro-
cedures out l ined by Hi l l ,  Th.nrpson and Nut t -wi i l iarns (1997) import  the
assunrpt ions of  quant i ta t ive methods around sampl i 'g  cr i ter ia ,  rore of
theory,  narure of  consensus and the goal  of  oblec i iv i t i .  A,  ;h ;  hear t  of
St i les 's  cr i t ique is  the v ierv thar :

truths about hrrman experience are not f ixed and known (or not known) rry
individuais bur rather emerge and evorve in diarogrre. A ..,roilary is that the sort
of interviervs proposed bv Hil l er al. (19971 _ seeking r..p,rnr., in stanclard
categor ies -  runs a r isk of  e l ic i t ing main l l ,  conuent io, ra l  understandings.  (St i les,
1997:  589)

The tension between 'd ia logical '  
ancl  'convent ional '  

understandings crrs
through the whole 6eld of  quar i ta t ive inqui ry , .  Go.d work inevi t i r r r ly
possesses a dialogical character, and, ro ur. ,.r,rt i,.. phrase of sti les (1997 ,,offers a kind of permeable k.owing that is f lexible and ,.;.p;i;;.
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The crit ical reception offered ro the 'Guide ro conducting consensual
qualitative research' was no more hosti le than the response would be if a
grounded theory, discourse analysis, or phenomenology research team had
publ ished a set  of  guidel ines to thei r  approach in a journal  which inv i ted
ct>rnmentaries from adherents of alternative approaches. The methodology
<>f  qual i ta t ive research is  inevi tably  conresred.  l t  is  a lways a mat ter  of
negotiating the best path in the circr-rmstances. While other researchers can
ident i iy  d i f ferent  emphases,  these posi t ions may be r ight  for  them, but  not
necessarily congruent with the overall aims of the researcher or research
group being cr i t ic ised.  The value of  CQR is  ev ident  in  the many successfu l
research studies that have heen completed using this perspective. The
existence of  at  least  the beginnings of  a cr i t ica l  debate over  the impl icat ions
of adopting certain analytic procedr,rres and not others is one of the
posi t ive spin-of fs  of  the developmenr of  gencr ic  approaches.

The achieyementr of a generic approach to
qualitative research

I f  i t  werc t rue that  the best  qual i ta t ive research resul ted only f rom the
appl icat ion of  wel l -establ ished methodologies such as grounded theory or
phenomenology, then it would be hard to fincl good examples of research
conducted in accordance with the set of general prirrciples outl ined in this
chapter .  This  is  not  the case.  The hody of  work produced by Clara Hi l l  and
her group using CQR, discussed in the previous secti()n, can be viewed as a
product of a generic method. However, it may be that these researchers
regard their approach as a contender for a new'brand name' methodology,
r r r ther  than as descr ib ing a set  of  pr inc ip les.  There are a lso many examples
of  s tudies which do not  rnake any c la im ro fo l low a speci f ic ,  named method,
but  have rnade substant ia l  contr ibut ions to the f ie ld of  qual i ta t ive research
in cc>unsel l ing and psychotherapy.  Three such studies are summarised next .

l 'he f i rs t  o f  these studies is  a research monograph by O'Nei l l  (19981.
This research compr ises an analys is  of  in terv iews carr ied out  wi th < lver  90
therapists  and c l ients around the issue of  'negot iat ing consent ' .  O'Nei l l 's
par t icu lar  in terest  was in the ways in  rvh ich therapists  to ld c l ients about
alternative treatments. and how clients received rhis informarion. The
Methods section of this monograph is elegantly written and argued, and
tonches <ln a variety of methodological sources in psychology, social
sc ience and cul tura l  s tudies.  However,  O'Nei l l  res is ts  any pul l  ro  locate h is
work within a specific approach, referring to his analysis merely as
' themat ic ' .  He suggests that  'qual i ta t ive analys is  is  a somewhar more sel f -
conscious vers ion of  the rneaning-making in  which we a l l  engage through-
ortt our l ives' (1998: 451. The O'Neil l study is notable for the effective
manner in  which the author  a l lows the voices of  in formanrs ro he heard.
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and yet at the same time abstracts from these voices a more general set .f
themes which are then exarnined in terms <lf their implications- for practice.

Another piece of research thar can be viewed as following a generic
approach is a book by Lort (1999). This study concerns the emotional
bond that can develop between women a'd their therapists. Lott. with her
co-worker Marie cohen, received 274 open-ended questionnaires back
from female therapy c l ienrs,  and carr ied out  120 interv iews.  The f ind ines
are presented in a style which makes effective use of pers.nal, reflexiie
mater ia l ,  and are d iscussed in re lat ion to re levant  theoret ica l  and research
Iiterature. This book opens up new nnderstandings of the intensity of client
exper iences,  and has important  pract ica l  impl icat ions for  both therapists
and users of therapy. one of the mosr interestir.rg aspects of the book arises
fronr the fact that its author isnot a researclter. iteborah Lott is a w.rer on
medical issues who had been in therapy and was driven to find oLrr more
about  her  (and her  f r iends ' )  exper iences in  therapy.  She comments on her
research role in these terms:

I felt certain that I could write a book that no therapist could write because as a
jourrralist I would be freer to ask the h:rrd questions, freer to question the basic
assumptions that underlay rhe field, freer to explore the <lisagreenrenrs between
the various schools of thoughr. (Lott, 1999: 9)

From the point of view of academic researchers there are a nunrber of
l imi tat ions of  the Lot t  (1999) s tudy that  concern the level  of  deta i led
informat ion suppI ied,  sample character is t ics,  analyt ic  procecfures,  va l ic l i ty
checks, etc. on the other hand, it cannot he denied rhai her work makes a
significant contribution to the l iterature on the client's exDerience of
therapy, and generares a variery of insights that could be pursued in fr-rrther
research '  The qual i ty  of  rhe study l ies not  in  i ts  formal  adherence ro a'method' ,  but  in  the commitnrent  and integr i ty  of  the invest igator ,  her
posi t ion ing outs ide of  the therapy establ ishment  ( . f ree to ask the hard
quest ions ' ) ,  and her  capaci ty  to wr i te  in  such a way as to a l low her
informants to 'speak for themselves'.

A third example of the use of a 'generic' approach to quaritative research
in psychotherapy is  a paper by Roberts  ( r9g6l . ln  th is  s tudy,  in terv iews were
c.arried out with eight partners/spouses of clients trndergoing psycho_
dynamic therapy. Roberts was interested in the 'perceived -repe-rcussions'

on the parrner  of  thei r  spouse/par tner  being in  therapy.  Ai th 'ugh th is
paper was published in a leading research journal (Brit ish .lotrrnal o1 rry-
chiatryl, no details of how the inter:view data were anarysed were grven.
Findings were presented in terms of 'common 

themes'. There is also an
interesting discussion <lf the impact of the research on participants. Despite
(or because of?) the absence of methodologicar detail, this paper is a hne
piece of work, which opens our new undersrandings of a neglect.d area of
inqui ry .
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I t  nrny be s igni f icant  that  t l . re  s t r - rd ies bv O'Nei l l  (1998) and l -ot t  (1999)
werc publ ishecl  as books r r r ther  than in the form of  research ar t ic les.  The
space af forded hy a book or  research monograph a l lows the author  room
to descr ibe h is  or  her  nrethod in deta i l  wi thor . r t  the need to g ive i t  a
sumnrary c lescr ipt ion such as 'gr< lunded theory ' .  Book- length accounts a lso
al low suf f ic ient  cx: . rnrp les and quotes to be provided,  so that  the reader c ln
be cr>nvinced of  the val id i ty  of  both the argument  and the ev ic lencc on the
basis of  what  he or  she can actual ly  read,  rather  than on the basis  that  the
author  fo l lowed a p: l r t icu lar  method.  F inal lv ,  journal  rev iewers and edi tors
may have perhaps fa l ler r  in to a habi t  o f  expect ing a l l  c lual i ta t ive papers to
c i te a 'nr rmed'  rnethod.  At  the present  t ime the best  (or  only)  rvay to
pub l i sh  a ' gene r i c ' qua l i t a t i ve  pape r  i n  a  resea rch  j ou rna l  may  be  to  g i ve
the method a name.

lmages of qualitative inquiry: some organising
principlet

-l-he 
firrir l section of the chapter nroves away from discussion of specific

steps and st r r r tegies involved in c lo ing qual i ta t ive research,  to  a c() l t -
s iderat i r>n o i  the overal l  understanding ther t  a qual i ta t ive researcher mi51ht
possess concerning what  they are doing.  There ex is t  a numher of  c l i f ferent
images of  qual i ta t ive research.  The work of  any indiv idual  qual i ta t ive
researcher tcnds to be i r r te l l ig ib le in  ternts < l f  the image or  images he or  she
has espoused in re lat i< l r1 t ( )  fhei r  research ro[e.  For  anyone bcginning
qr,rir l i tative research for the first t ime, it can be helpful to aciopt one oi these
core images,  as a lneans o i  g iv ing col rerence to thei r  invest igat ive sty le.

The scientist

The c lominant  image that  in forms the pract ice of  qual i ta t ive researcher in
counsel l ing and psychotherapy is  that  of  the sc ient is t .  Few qtra l i ta t ive
researchers,  nowadays,  expl ic i t ly  refer  to  the not i t>n of  object iv i ty ,  in  the
sense  o f  c l a im ing  to  p roduce  know ledge  tha t  i s ' f ac rua l ' o r ' ob jec t i ve l y
t rue ' .  However,  the Ianguage of  'consensual i ty '  i rnd 'convergence' ,
emphasis on the ' r igour '  o f  nrethods and proceduresr  or  a lack of  acknowl-
edgement that ' f ind ings '  are co-constructed (between researc l rer  and
inf r l rmants) ,  a l l  ind icate that  the researcher bel ieves that  there ex lsrs a
s ingle knowahle ' t ru th ' ,  ancl  that  he or  s l . re possesses the means of  secur ing
that  t ruth.  The absence of  any apparent  in terest  in  d iscovery,  as opposed t<r
the cclnfirnration of already known rruths, is another reflection <lf the
scie nt is t  image.  

' fhe 
image of  the sc ient is t  is  deeply ernbeclded in the fahr ic

clf western moclern cultures, and conveys to many people a person whose
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work  is  h r>nes t ,  d ispass ionate ,  b i r lanced,  ra t iona l  i rnd  makes a  s ign iFcant

cont r ibu t ion  to  s r>c ia l  we l l -be ing  and progress .  There  are ,  however ,  o ther

rnean ings  o f  ' sc ience ' ,  wh ich : rpp ly  in  par t i cu la r  to  the  ra t iona le  fo r

qua l i t r r t i ve  research :

Short ly after the turn of this cerrtury two dist inct perspectives on soci: t l
i rrquirv were in corrpeti t ion. The qualrt i t :r t ive tradit ion, with i ts real ist oricnta-
t ion, rvas l-rased orr the i t iea of arr indeperrdently exist ing social rcal i t ,v that could
be described as i t  real ly u'as. ' fruth rvrs defined as the correspondcnce between
our rvords and that inciependently exist ing rcal i ty. Common to this perspective,
which al lowed that facts were separate frorn values, was . .  .  a 'God's Eve' point

of view. The intcrpretive trrr<l i t ion, based on an ideal ist ternperatnent, took the
posit ion thrt social real i t ,v rvas nrind-dc; 'renclent in the scnse of nrind-constructed.
Tru th  was u l t imate ly  a  mat tc r  o f  soc ia l l l '  and  h is to r ica l l y  cond i t ioncd a f l reement .
Soc ia l  inqu i ry  cou ld  no t  bc  vur lue- f rec ,  a r rd  there  cou ld  no t  bc  a ' ( lod 's  Eye 'po in t
of vrer.v - thcre coulcl only be vrr ious peoplc's points <rf view lrasccl (]n their
p r r r t i cu la r  in te resrs ,  va lues  a t rd  purp( )ses .  (Smi th  and Heshus ius ,  1986:  .5 )

Th is  p : rssage h igh l igh ts  the  imp l ica t ions  fo r  qua l i ta t i ve  researchers  o f

embrac ing ,  the  i rnage o f  the  sc ien t is t .  As  qu i r l i ta t i ve  researchers ,  do  we

accept t l rat,  withirr or,rr 6elcl of inquiry, facts carr lre 'separate fr<tm values'?

Do we asp i re  to  a  'God 's  Eve '  perspec t ive?

The embodied witness

Gocl  nr ight  be bel ievecl  to  possess an a l l -seei r rg,  a l l -knowing v iew of  th ings.
r \  qui te d i f ferent  v iew of  th ings is  obta ined f rom the perspect ive of
o rd ina r l 'mo r ta l s .  r vho  f ce l  t he i r  way  a round : r  phys i ca l ,  g round - l eve l
rvor ld.  An a l tenrat ive to a ' ( iod 's  Eye'  image of  t l re  posi t ion of  the
rese:rrcher can be fourrd in i l  w()nclerful essay by the feminist social scientist
Donna Haraway (1988),  whic l . r  argues that  researchers sh<lu ld be a iming to
clevelop situoted krr<nuledges. Ratlrer than 'the god trick of seeing every-
th iug,  f rorn nor ,vhcre ' (p. ,581) ,  which represents an at tempt to create a
' to ta l 'or ' to ta l iz ing 'knor ' , ' lec lge, ' l  am argui r rg for  the v iew f rom a bc ldy,
a lways a comple x,  contradic tory,  s t ructur ing and st ructured body,  versus
the  v iew  f rom above ,  f r on r  nowhere . .  . ' ( p .589 ) .  Th i s ' v i ew  i r o rn  be low '
is : r l lvays f rorn a speci f ic ,  embodied person ancl  p lace.  I t  c t tn t r i l ru tes to the
scierrce and pol i t ics of  in terpretat ion,  t ransl i r t ion,  s tut ter ing,  and the par t ly
unclerstood' .  Hararvay rnakes the point  that  s i tu : r ted knowleclge m:1kes i t
possib le to s teer  a middlc-  course between object iv i ty  and re lat iv ism. The
object iv i tv  of  the 'v iew i rom abover '  is ,  fc l r  Haraway and many other
researchers ancl  scholars in  the socia l  sc iences,  at  best  an i l lus ion and at
w()rs t  a form of  corr t ro l .  Orr  the c l ther  hand.  t l re  re lat iv isnr .  the 'v iew f rom
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nrxvhere ' ,  associated wi th some forms of  radical  socia l  construct ionisrn.  is
equal ly  mis leading and dangerous:

Relativism is a way of being nowhere rvhile claiming to be everywhere eqLrally.
T 'he 'equal i ty '  o f  p.s i t ion ing is  a denia l  of  responsib i l r ty  and cr i t ica l  inq ' i rv .
Relativism is the perfect mirror twin of totalizatiorr . . . both deny . . . l .cati.n,
emb.dirnent, and partial perspective; borh make it inrpossible to see well.
Relativism and totalization are both 'god tricks' promising vision frorn every-
where and nowhere equally and fully, comrnon myths in rhetorics surrourrciing
Science. But it is precisely in the polit ics and episternol.gy of parrial perspecrives
that  the possib i l i tv  of  susta ined,  rat ional ,  object ive inqui ry  rests.  (Haraway,
1 9 8 8 : 5 8 4 )

only f rom a 'parr ia l  perspecr ive ' is  i t  possib le ro 'see wel l ' : 'v is ion is  l re t ter
f rom below rhe br i l l iant  space p lar forms of  rhe powerfu l ' (p .  583) .

Aft as a metaphor for qualitative research

Gain ing an overal l  sense of  what  qual i rat ive rese:r rchers do,  and what  thel '
proc iuce,  can be fac i l i ta ted by consider ing debates and developmenrs in  a
di f ferent  area of  endeavour -  arr .  I t  is  possib le to look at  a qual i ta t ive
research paper or monograph as a form of representation of the world.
Visual  ar t ,  s imi lar ly ,  o f fers represenrat ions of  the wor ld.  In  both cases,
sonleone (the researcher or the artist) has constructed the represelrtation
that  is  being presented,  even th<>ugh (at  leasr  usual ly)  the audience is
inv i ted to ignore the ' f rame'  arou.d the work and somehow 'enter '  i t  as i f
i t were a region 'f reality. The different genres of qualitative inquiry can he
likened to various genres of visual art. Traditional ethnographic research
produces a big-canvas picture which seeks definitely to capture rhe
complexity of a social group. A painring by Brueghel, such as Tbe \yedding
Feast renders visible the way of l i fe of a community. A grounded the'ry
study is along the same lines, but on a sn.raller scale. A grounded theory
paper presenrs a highly realistic picture of people doing xtmething.
Phenomenological research, on the other hand, resembles a hyper-real slice
of  real i ty ,  a  h ighly  d is t i l led and densely deta i led s ingle image,  perhaps
similar to the approach taken by artists such as Van Gogh or Manet.
Narrat ive analys is  seeks to produce a r ich ly  textured canvas in  which more
general hunran meaning is conveyed through the depiction of an image
from a single l ife, as in a Rembrandt portrait. A hermeneutic study may
appear, at f irst glance, as if i t portrays a scene from everyday l ife, but on
closer examination the depiction of f igures in the scene can be understood
as evoking and symbol is ing myth ic  themes.  other  forms of  qual i ta t ive
research increasingly depart from the realm of representational art, and
appear to have affinit ies with trends in moderrr art. For examole.
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( .omprehensive Process Analys is  c()mes over  as a k ind of  d isr lant l ing,  a
sculpture u, l r ich looks l ike a p iece of  engineer ing,  in  which arr  everyday
obiect  is  taken apart ,  l ru t  g iven an evocat ive and poet ic  t i t le .  ( ]onversat ion
analys is  is  a ln ' rost  l ike works < l f  ar t  in  which a mundane object ,  such as a
soup can,  is  b lown up to the point  where the textnre of  the im:rge becomes
vis ib le.  I ) iscourse i rn i r lys is  goes fur ther  in  th is  d i rect ion,  by seeking to
subvert  the v iewer 's  percept ion of  everyday events and images,  by st r ipp ing
them <>f  meanin69.  The new exper ient ia l  research (e.g. ,  the work of  Carolyn
El l is)  is  s imi lar  to  some conremporary arr  (Tracy E,min,  Gi lber t  and
( icorge)  in  which the ar t is t 's  l i fe  becomes the work of  ar t .  The re lat ionship
l - te t rveen psvchoanir lys is  and modern ar t  is  wel l  known,  and there are many
rrrtists whose r'vork give visual forrn to the kind <lf effect Fretrcl and otlrers
achieved thrc lugh psychclanalyt ic  c i rse studies.  The ar t  of  Francis  Bacon is
an e xanrple.  F{ere,  a secrn ing por t ra i t  o f  an indiv idual  is  d is tor ted by forces
of  desi re i . rnd arr imal ism.

These examples of  ways in  which ar t  might  be taken as a meraphor for
qual i ta t ive research in  c<l r - r r rse l l ing and psychotherapy are not  basc.d on any
deep scholar ly  knowleclge of  ar t  h is tory.  In teresred readers may f ind some
sat is fact ion and p leasurc in  select i r rg other  p ieces <t f  ar t  that ,  for  them,
operate nlore :rppr()priately as metaphors for pieces of qualitative research
wi th which they are farn i l iar .

There have been two t rends wi th in the h is tory of  ar t  which appear
par t icu lar lv  re levant  for  those pr , r rsu ing c lual i ta t ive researc l r .  The f i rs t  t rend
can bc character ised as a f ractur ing of  genres.  C,ont inual ly ,  groups of
irrt ists fincl new lvays of making art. (ienres that have emcrged in recent
t i r les i r rc lude :  pop ar t ,  min imal ism, per formance ar t ,  insta l la t ion ar t  and
many others (Archer ,  1997).  There is  an acceprance of  p lura l ism and
ci ivers i tv  rv i th in the arr  rvor ld that  socia l  sc ient is ts  might  do wel l  to  fo l lorv.
Al though therc may be cont inual  cr ies of  publ ic  outrage ar  the laresr
' r . ronsense'  that  ar t is ts  produce,  the category and meaning of  'ar t '  appears
to he broad enough to incorporate whatever artists do. Successful art does
n()t seem to depend on following the procedures of a pre-existing genre,
but  of  cont inuing to f ind new ways of  'making ar t ' ,  however that  might  be
achieved.  The second nrr r lor  r rencl  has been in re lat ion to not ions of  what  is
' real ' .  Anyone v iewing a C.onstable landscape would take i t  for  granted
that  th is  is  what  t l . re  lanclscape being represenred d id actual ly  look l ike.
Anycrr re v iewing Kandinsky 's  Sea Bat t le  (1913) would nor  assume rhat  the
picture was at tempt ing ro recorc l  what  a bat t le  acrual ly  looked l ike,  but
rvas instead seeking ro convey something of  the meaning or 'essence'of  the
exper ience of  bat t le .  There are genres of  ar t ,  such as Surreal ism, which p lay
around wi th the n() r ion of  what  is  real .  I -et t ing go of  the idea that  v isual  ar t
is  e i ther  a paint ing or  sculprure that  is  supposed to represent  what  some-
th ing real l l ,  looks l ike appears ro have enr iched arr ,  and has opened up
possib i l i t ies for  aesthet ic  knowing.  Here,  again,  is  an idea that  has reson-
ance in qual i ta t ive socia l  sc ience,  parr icu lar ly  in  qual i ta t ive psychotherapy
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research.  The convent ions of  sc ient i f ic  method h i lve resul ted in ; rn entpha-
s is  in  much qr"ra l i ra t ive research <ln var ious fornrs of  c( )nvergent  va l ic l i ty .
Researchers have sought  to demonstrate that  what  they:r re wr i t ing
fa i thfu l lv  represents a set  of  real  evenrs or  exper iences 'out  there '  in  the
wor ld.  Ar t is ts  have shown that  there are tnr ths arrd knowings that  do not
deperrd on real isnr .

The nretaphor of  research- i rs-ar t  r r l lorvs qual i ta t ive research to be under-
stood as Lutt\ts t)f seeing (Berger, 1972). An understanding of arr involves
appreciat ing that  arr ,v  form of  ar t  constr l lc ts  whar i t  represents;  i t  is
one am()ng many a l ternat ivc w: lys of  seeing.  For  Berger ,  the meirn ing of  a
piece of  ar t  depends on the re lar ionship berween rhe v iewer and rhe ar t -
work.  For  example,  the European t racJ i t ion of  paint ing nude rvonren musr
be t rndcrstoocl  not  only  as a way of  expressing t imcless values such as
'beauty', bur of reinforcingi gencler relations: 'nten act and rurnnen dl)pcdr'
(Berger ,  1972:  47) .  l 'h is  re lat ionsl r ip  changes over  r ime.  For  erarnple,
v iervers of  ar t  works ntay hold ic leas about  gencler  that  are d i f ferent  f r< lm
those wlr ic l . r  prev:r i lec l  in  the era in  which a pai r r t ing was or ig inal ly  pro-
ducecl .  A lso,  the socia l  locat ion of  ar t  has shi f ted s igni6cant ly  over  r in lc
(Ben j i rnr in ,  1970).  Ar t - lvorks prev iously  ex is ted as s ingle copies,  r ts  a lmosr
sacred obiects found in chr- r rches or  rhe homes of  rhe r ich.  To see a
pair r t ing,  one w<lu lc l  need to t ravc l  to  v is i t  i t .  Now, of  c( )ursc,  imagcs are
easi ly  reprocluccd,  and ar t  has become a cc lmmodi ty .  The exper iencc of
'seeing' the Mrnrtt Lisrz is quite different roday from how it would have
been i r r  the scventeenth centurv.  As Berr jamin puts i t : ' the uniqueness of
i r  work of  ar t  is  inseparable f rorn i ts  being imbeddecl  in  the fabr ic
of  t radi t ion '  (1970:  217) .  

' I 'hc ' inrbeddeclness '  of  qual i t : r t ive research in
rrac l i t ior r ,  and the ef fects of  changcs in  that  t radi r ion,  can be observcd in
the crrse of  psychoanalyt ic  c i rse studies.  The ear ly  case studies wr i t tcn hy
Freud aud h is  f r> l l t>wers were largely read by those who par t ic ipated in
psycl roanalyt ic  cu l ture.  These stuc l ies enjo,ved l inr i ted c i rcu lat ion,  and the
majr l r i ty  of  people who read them u 'ere those who had been analysed,  r l r
had hearc l  Frcr- rd and other  psychoanaly 's ts  t : r lk  at  in ternar ional  congresse s.
One can imirg i r . re that  these case studies wor-r ld  have had a qui te d i f ferent
me:rn ing for  such reaclers tharr  t l rev mig,ht  have for  the much wider
contemporarv audience exposed to cr i t iques of  ps1 'choanalvs is ,  ideas about
rneth()d,  other  forms of  ther : rpy,  ancl  so on.  When qual i ta t ive research
papers are publ ished in l rooks and jor- r rnals  they become a corr rmodi ty ,  to
be understood ancl  used in a m,vr iad of  ways.  T 'hese understandings c i rn
sometimcs be quite cliffererrt frorn the nrearrings that the rescarch holds f<>r
the c i rc le of  people whr> worked together  ro produce i t  in  rhe f i rs t  p lace.
The impl ic i t .  r>ra l  knowing that  devel< lps in  the process of  research may not
t ransfer  to  the pr inted page.  Al ternat ive ly ,  the reader of  the pr inted page
miry f ind nrearr ings deniec l  or  over looked by the researc l rer .

F inal l ,v ,  orre of  the hasic  c l i f ferences between arr  and qual i ta t ive reserrrch
is  th i r t  in  ar t  thcrc ex is ts  a communi tv  of  cr i t ics and i r r t  h is tor ians who
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functir-ln to col.nrnent on, and review. the meaning and significance of art-
lvorks. ' fhese people ex is t  because there is  a publ ic  wi l l ing ro pay for  rhei r
serv ices.  Ordinary people consunle ar t  by pt r rchasing work,  v is i t ing
exhib i t ions,  reading books.  Qui te of terr ,  the v iews of  ar t  cr i t ics and
histor ians are rep<lr tec l  in  newspapers and on te lev is ion -  th is  is  not  whol ly
an e l i te  ac i rdern ic  specia l ism. T 'he presence of  the ar t  cr i t ic isrn industry
produces a s l rared languirge for  ta lk ing about  ar t .  I t  a lso contr ibutes to the
existence of a group of inforrned consumers, who f<lrm a supportive
audience for  ar t is t ic  product ions.  This ex is ts  in  qual i ta t ive research in  the
socia l  sc iences,  never  mind wi th in the much smal ler  domain of  qual i ta t ive
studies o i  therapy.  The ef fect  is  that  we are denied opportuni t ies to learn
how t<l read vrell, and to reflect orr how t<l write better, Some of the
impl icat iorrs  of  th is  fact  are d iscussed by Czarniawska (1998).

Qualitat ive inquiry as relationship

Diffcrent approaches to qu:rl itative research can be distirrguished through
the rvay they represent the relationship between self and other, knower and
knorvn. Thc grouncled theor,v approaclr prirnarily acts as a vehicle for the
() ther 's  cxper ience.  The a i rn is  t<-r  help the reader to undersrand a previously
unmet other .  The stance o i  researcher is  that  of  fac i l i ta tor  of  communi-
cat ion f rom s i lencecl /unknclwn group ro dominant  group.  Phenon.renology
Iooks instead at  categor ies of  exper ierrce that  a l l  o f  us par t ic ipate in  -

angerr l<,rneliness, learning, being understood. The goal seems to be to see
oneself in others, to understand self through understanding others. There
is ,  fo l lowing Husser l ,  an impl ied universal isrn in  phenomenology,  whereas
groundecl  theor .v-  is  impl ic i t lv  local .  A hermeneut ic  approach is  much more
a lvay of exploring or neg()tiating the relationship benveen self and other.
I t  can involve a quest ioning of  the sel f ,  as the exper ience of  d i f ference is
r r l lowed to chal lenge previorrs ly  held assumpt ions ( the ' fus ion of  hor izr>ns ' ) .
Disc<lurse analys is  p laces the knower in  a very pr iv i leged posi t ion of
seerning to 'knrlrv better' than anyone else, to rhe extent of being able to
tell the rest of us how rve do what we clo. It reveals the lrasis of our tricks
and nragic.  The 'o t l . rer '  in  d iscourse analys is  is  not  a speci f ic  named other ,
but  cornpr ises 'people in  general ' ,  who are p lay ing the same old games of
gender and socia l  c lass donr in i r t ion.  The sel f  is  one of  a group of  ins iders
who have the abi l i ty  to  see through a l l  o f  th is ,  but  do not  d isc lose thei r
own pre ierred posi t ions (Haraway's 'v iew f rom nowhere ' ) .  Narrat ive
anal l 's is  seems to adopt  a re lat ionship of  ce lebrat ing and af f i rming the
story of the other, but in a somewhat one-sided rnanner, with l itt le or no
space for the active engagenrent of the 'other'. These are just some of the
' images of  re lat ionship '  that  e.x isr  wi th in d i f ferent  genres of  qr- ra l i ta t ive
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research, The isstre of the relationslrip between researcher ancl research
part ic ipant / in formant  is  of  specia l  s igni f icance to researc l rers in  the area <l f
counsel l ing and psycl . rotherapy,  because i t  mir rors debates surrounding the
preferred re lat ionship between therapist  and c l ient .  In  the resezrrch domain,
the re lat i< lnship between researcher and audience /  reader prov ides an
addi t ional  soLrrce of  a l ternat ive ' images of  inqui ry '  (see ( iergen,  1997\ .

Qualitative inquiry as conversation

In  th ink ing about  what  i t  is  l ike to do qual i ta t ive research,  i t  rnay be
belpful to look at it as something l lke a conuersation. Anyone who is a
counsel lor  or  psych<l therapist  is  a par t ic ipant  in  a s low,  endless conver-
sat ion about  how best  to  understand re lat ionships,  how to help,  what  we
mean by 'cltarnge', what the good life consists oi, and so on. These are big
ttlpics for conversation. Research feeds intcl these conversations. $7hen we
carry out research interviews we are engaging irr a particular type of
conversar t i< ln.  Report ing f ind ings at  a conference is  arrother  type of  conver-
sirt ion. The great thing about good qualitative research is that it carr shift
the ground of  the conversat ion.  I t  a l lows sonerhing to emerge.

We say that  we 'conduct '  a  conversat ion,  but  the more genuine a conversat ion is ,
the less its conduct l ies rvithin the wil l of either partner. Thus a gcnuiue con-
versati<ln is never the one that we wanted to conduct. Rathcr, it is generally rnore
c()rrect to s,ry that we fall into conversation, or even that rve become involl 'ed in
it. ' fhe 

way one word follows another, with the conversarion taking its own
twists  and reaching i ts  own conclus ion,  nray wel l  be conducted in  some way,  but
the partners conversing are far less the leaders than the led. No one knows in
advance what wil l 'come out' of a conversation. Understancling or its ftri lure is
l ike rn event that happens to us. Thus we cnn say that something was a good
conversation or that it rvas i l l  fated. All this shows that a conversation hirs a
spirit of its owrt, and that the languerge in which it is conducted herrrs its orvn
truth within it - i.e., that it allows s()mething to 'emerge' which henceforth
er is ts .  (Gadamer,  1975:  -183)

The phi losopher Richard Rorty  (1980) argues that  sc ient i f ic  knowledge,  in
the human sc iences,  is  not  a mat ter  of  hold ing up a ' rn i r ror  to  nature ' ,  but
is  bet ter  understood as being l ike par t ic ipat ing in  a conversar ion.  The
choice of  qual i ta t ive rnethod is  a conversat ion,  tak ing p lace not  only
between indiv iduals but  between the r radi t ions and value sysrems wirh in
which people l ive.  There is  a 'b ig ' ,  overarching conversar ion going,  on
between the prclponcnts of qualitative research styles associated with the
stages/phases ic lent i f ied by Denzin and l - incoln:  the 'author i rat ive v<t ice '  o f
the t radi t ional  era;  the ' rat ional ,  systemat ic  voice 'of  the nrodernisr  era;
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arrd the ' rnul r ip le voices '  r>f  the postr l r>c lern era.  But  then at  rhe same t ime
there irre loc:rl conversrrti()lrs taking place betr,vecr.r colleagrres, or bettveen
stuc lents ancl  superv isors.

Researcher as journal is t

The idea of bcing clescribed irs ir prrodncer of journrtl isnl u'ould be atrhor-
rcnt  to  rhe rnajor i tv  o i  r lua l i t i r t ive researchers.  Journal is ts  have a poor
i rnage for  r .n i rny people:  in t rus ive,  se lect ive in  the use o i  in form:t t ion,
in terestec l  rnore in  boost i r rg c i rcu lat ion than in t l re  pursui t  o f  t ruth.
Ncvertheless.  ior r rnal isr r r  p lavs an important  ro le in  a c lemocrat ic  society,
in  f : rc i l i ta t i r rg publ ic  debate over  issues,  and provid ing members of  the
publ ic  

"v i th  
in format ion through which they can make decis ions.  f )enzin

(1997i t ,  one of  the leading 69ures in  c lual i ta t ive socia l  sc ience,  has wr i t ten
persu:rs ive ly  about  'merging ethnography wi th journal ism' ,  drawing on the
concept  of  'publ ic  jo t r rnal isnr '  developed hy Char i ty  (199. t ) .  The i rnage
of  the qr- ra l i ta t ive researcher-as- ior . r rnal is t  br ings in to the foregrotrnd t l re
ro le of  research in  rars ing publ ic  awareness,  and promot ing a form of
textual i ty  that  turns c i t izens in to reaclers ancl  readers i r r to  persons who take
de nrocrat ic  r rc t ion in  the rvor ld '  (Char i tv ,  t995:  83) .  lv lak ing the l ink
between research and jorr rnal isrn i r lso enc()urages : r  wi l l ingness to t i lke
ser iouslv  what  journ i r l is ts  have t ( )  say aborr t  ther i lpy.  For  ex i tmple,
import r rnt  coutr i l ' ru t ions to the understanding of  the exper ience of  c l ients in
t l rer i rpy h i rve been rnrrde bv Dir rnage (198U) and L-ot t  (1999),  both jor" r r -

nal is ts .  The inr i rge t i i  researc l rer-as- journal is t  i r lso in t roduces the qrre st ion
of  what  jo t r r r ra l is ts  c lo rvc l l ,  rvh ich is  to  wr i te  in  such a wiry  r rs  tc t  reach
srrbstant ia l ly  larger  i ruc l ienccs than those lvho read qtra l i ta t ive research.
There is  r  Bre i l t  r lea l  that  researchers can le i r rn f rom journal is ts  a l rout
ef iect ive wr i t ing.

Researcher as storyteller

Sonre people descr ibe qual i t l t ive research as ' r . rarrat ive '  research,  bccause
i t  proc luces narrat ive : lccounts of  the rvor ld,  rather  than stat is t ica l /
c l u a n t i t x t i v e  a c c o u n t s . ' l ' h i s  u s e  o f  t h e  t e r m ' n a r r a t i v e ' h a s  n o t  h e e n
ernp[ovecl  wi th in th is  book,  l tecause i t  involves to<l  broad a sense of  what
nright be corrsiclered irs narrative. There is nruch to t-le gained from sticking
t( )  n nrore speci f ic  c( )ncept  of  narrat ive,  which equates wi th the act  of
s tor1. ' te l l ing.  1 'he psychokrgis t  . feronre Bruner (1985) has of fered a c l is t inc-
t ion between 'narrat ive '  and 'paradigmat ic '  ways of  knorv ing.  Narrat ive
rvavs of  knorv ing are brsecl  on storyte l l ing.  Stor ies organise ancl  convey onr
e xpt ' r icr rce o i  the wor ld i r r  a  rnanl rer  thar  in tegrr r tes act i ( )n over  t ime.
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chir racter isat ion,  emot ion,  n. rora l i ty  and socia l  context  (Mcl-eod,  1997).
Stor ies are concrcte.  located in  an actual  t ime and p lace,  and speci f ic .
Paradigrnatic knowing, on the other hirnd, consists of abstract c()ncep-
tual isat ion,  the constnrct iorr  of  systems of  thought  bui l t  c lu t  of  ' factors ' ,
'var iablcs,  ' laws'  and ' ru les ' .  Paradignr : l t ic  knowir rg does not  refer  d i rect ly
to speci f ic  instances,  but  makes general ised statements.  Bruner (1986)
argues that ,  a l though both narrat ive ancl  paradigmat ic  ways of  knowing are
essent ia l  e lements of  human inte l l igence,  convent ional  sc ience,  inc luding
psy 'chology ancl  socia l  sc ience,  has in  the past  tended to concentrate more
on the c levekrpment  of  p i r radigmat ic  general isat ion than on the cr)n-
.s t ruct ion of  'good stor ies ' .  Thc r ise of  qual i ta t ive research can be v iewed as
part  of  what  has been termcd the 'narrat ive turn '  in  phi losophy arrd socia l
sc ience;  s ince the 1970s,  there has been an increasing ackn<>wledgernent  in
these fields of the importancc of narrative knowing. Howevcr, as suggested
ear l ier ,  to  c iescr ibe gual i ta t ive research as 'narrat i r , 'e '  research is  mis leading.
Many qual i ta t ive researchers seek to gcnerate paradigrnat ic  f rameworks for
understandi r rg.  A c lear  example of  a paradigmat ic  approach in qual i ta t ive
research can be frlund ir.r the grounded theorv use of c,rregrtries. An essential
c<lnt r ibut ion to t rnderstancl ing the ro lc  of  s tor ies anci  narrat ive in  qual i -
ta t ive research has hcen made by Polk inghorne (1995).  He makes a contrast
between researc l r  which col lects in forrnarr ts '  s tor ics,  ar . rd then analyses
thcm in ternrs of  paracl igmat ic  Ber lcra l  concepts (as in  groundecl  theory) ,
arrd research which rnay col lect  s tor ies and ot l rer  forrns of  in format i r ln
f rom prr r t ic ipants l rut  uses th is  d: r ta to te l l  a  s tor l ' (as in  case-study research
or Riessmirn 's  narrat ive analys is) .  Polk inghorne (199.5)  perhaps c l raws
too definite a distinction between these broacl research strateg,ies. There
are s()me ex:r rnples of  qual i ta t ive research,  such as the work of  David
Rerrn ie (Chapter  6)  where f ind ings arc presentecl  in  the form of  an in ter-
p lay between n i r r rat ive (s tor ies)  and paradigrnat ic  (categor ies)  forms.
Nevc r the less ,  t he  unde r l y i ng  po in t  t o  Po l k i ngho rne ' s  (1988 ,  199 -5 )  a rgu -
nrent  is  that ,  one way or  an() ther ,  qual i ta t ive research involves a scnsi t iv i ty
t< l  s tor ies.  Qu:r l i ta t ive reserrrchers carr  be seen:rs s tory-gathcrers and
storyte l  lers.

The multiple images of qualitative research: ways of
knowing and the l imi ts  of  method

Ir r  the precedir rg sect i ( )ns s()me recurr ing,  images th i r t  have infornred the
work of  < l r r i r l i ta t ive researchers have been c l iscussecl :  a l l -seeing dei ty ,
emhocl icd r .v i t r . rcss,  ar t is t ,  person- in-re lat ionship,  par t ic ipant  in  a conversa^
t ion,  j r rurn i r l is t ,  s toryte l ler .  These images help to posi t i r .m the work of
qual i ta t ive researchers in  re lat ion to society (e.g. ,  ins ider  vs.  outs ider)  and
n' rake i t  possib le,  I  hope,  t ( )  see s() rne of  the wr l rk  in  a f resh l ight .
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The prinrary arrrr of this chirpter has l: leer.r to poinr or-rt the l imitations of
method.  Good qual i ta t ive research does not  der ive f rom fo l lowing,  a
pr<rcedural  rec ipe-book.  There is  no ntetbod that  produces in terest ing and
usefu l  qurr l i ta t ive f ind ings.  ( ]ual i ta t ive research is  a mat ter  of  apply ing rhe
sense-making capabi l i t ies that  we a l ready p()ssess in  an organised and
cirrefrrl manner. An alvareness o( ntethodoktgical issues and debates pro-
vicles researclrers '"r ' i th a necessary perspecrive on the work. Methodology
lavs out  the choices and the impl icat ions of  these c l . ro ices,  in  re lat ion to rhe
aclopt ion o i  a l ternat ive research approaches and st rategies.  Method locks
the researcher i r1 to ( )ne approach and one point  of  v iew f rom the star t .
( )nce a study has heen completed,  readers wi l l  want  to know about  the
rrleth()d that was usecl t<l g,encrilte 6rrclings, hecause this ini<trmirtion makes
i t  possib le to understand and appreci r r te  the meaning r>f  a s tudy.  But  th is
r lccount  carr  be assenrbled at  the encl .  Good qual i ta t ive research is  a nrat ter
of  i rnaginat ion,  creat iv i ty ,  courage,  persr>nal  in tegr i ty ,  empathy and com-
mitment .  Nlethocl  is  just  the rneans of  channel l ing rhese qual i t ies.
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