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INTRODUCTION 

In today’s fast-paced workplace environment where skills and knowledge are 

paramount, technology has emerged as a transformative force in training 

and development initiatives. From improving accessibility to supporting 

personalized how organizations approach employee development. 

In this I can explore the numerous benefits that technology brings to 

training and development programs and highlight its role in increasing 

efficiency, engagement and effectiveness in preparing the workforce to 

succeed in an increasingly digital world.
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Importance of  Technology in Learning and development

4

• It is very cost effective that makes the business less expensive and 
affordable

• With the help of  technology employees get online excess to the 
business materials from anywhere at any time

• Businesses can swiftly adjust to changes in the business 
environment with the help of  technology

 



Benefits of  technology-based training for 

employees 

Sainsbury’s 

• Artificial intelligence (AI) is used in Sainsbury’s 

to obtain valuable knowledge from the data.

• They uses Coursera technology for online 

courses

• They gave high quality superior learning 

materials (Sainsbury’s, 2021).

5



Benefits of  technology-based training for 

employees 

Uber :

•  Uber uses Duolingo technology for their employees.

• Offer language learning opportunities

• Communication skills (Todd, 2015)
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Benefits of  technology-based training for 

employees 

• Airbus uses Microsoft mixed 
reality technology for their 
employees

• With the help of  this technology 
employees don’t want any virtual 
world because of  3D environment 
(Microsoft, 2019).
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Benefits of  technology-based training for 

employees 

• Amazon uses Virtual Reality (VR) for their employees

• Employees may practise their abilities in a safe virtual 

environment and experience realistic scenarios using 

VR simulations. This is especially beneficial for jobs that 

need them to engage with consumers or do hands-on 

chores. (Neill, 2021).
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Benefits of  technology-based training for 

employers 

• Tesla uses project management 

software which allows them to track 

any problem easily

• This gave them a guarantee that every 

project is finished on schedule or 

within the allocated budget
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Benefits of  technology-based training for 

employers 

• Moodle is using Micro-learning and Whisper 

course technology for their employers

• This technology promote the usage of  

‘Whisper Courses’ that are easily digest and 

bite-sized lectures
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Benefits of  technology-based training for 

employers 

• AT&T offers mobile learning apps to their 

employees

• This technology give access to resources and training 

materials while on the road for staff  members

• These digital tools assist employees in applying their 

training successfully in real-world scenarios by 

supporting problem-solving learning

12



Benefits of  technology-based training for 

employers
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• Ford uses 3D technology 

• It is very helpful for the employers to see 

every side of  the car easily 

• It is a time saving technology



Conclusion 

In conclusion, I can say that technology in training and development is not only 

a tool for improving the skills of  employees, but also a strategic investment that 

drives organisational growth, ability and competitiveness. By using technology 

effectively, employees and employers can unlock the full potential of  their 

workplace and succeed in the digital age.
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Question & Answer
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