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INTRODUCTION

In today’s fast-paced workplace environment where skills and knowledge are
paramount, technology has emerged as a transformative force in training
and development initiatives. From improving accessibility to supporting
personalized how organizations approach employee development.

In this I can explore the numerous benefits that technology brings to
training and development programs and highlight its role in increasing
efficiency, engagement and effectiveness in preparing the workforce to
succeed 1n an increasingly digital world.




Importance of Technology in Learning and development |

* Itis very cost effective that makes the business less expensive and
o

* With the help of technology employees get online excess to the
business materials from anywhere at any time

* Businesses can swiftly adjust to changes in the business
environment with the help of technology




Benetfits of technology-based training for
employees

Sainsbury’s

* Artificial intelligence (Al) is used in Sainsbury’s
to obtain valuable knowledge from the data.

‘r_,,,, ’__' - ® They uses Coursera technology for online
SCSOOINE
Sl el LT ®* They gave high quality superior learning

materials (Sainsbury’s, 2021).




Benefits ot technology-based training for
employees

Uber :

Uber uses Duolingo technology for their employees.

Offter language learning opportunities

Communication skills (Todd, 2015)




Benefits of technology-based training for
employees

* Airbus uses Microsoft mixed
reality technology for their
employees

* With the help of this technology
employees don’t want any virtual
world because of 3D environment

(Microsoft, 2019).




Benefits of technology-based training for

employees

J ° Amazon uses Virtual Reality (VR) for their employees

. * Employees may practise their abilities in a safe virtual
| environment and experience realistic scenarios using
VR simulations. This 1s especially beneficial for jobs that
need them to engage with consumers or do hands-on

chores. (Neill, 2021).




Benefits of technology-based training for
employers

* Tesla uses: .« project . mandpcment
software which allows them to track
any problem easily

* This gave them a guarantee that every
project 1s finished on schedule or
within the allocated budget




Benefits of technology-based training for

employers

* Moodle is using Micro-learning and Whisper .

course technology for their employers

* This technology promote the usage of
‘Whisper Courses’ that are easily digest and
bite-sized lectures
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Acknowledge & Appreciate

“Appreciation can make a day - even change a life. Your willingness to put it into words is all that is necessary.” — Margaret Cousins

Read & Apply

Especially coming from you, a little acknowledgement and
appreciation goes a long way in validating the work of your team
members. This week, pay extra attention to the contributions each
person on your team makes, whether big or small — especially if they
have not been recently recognized by you or others. Authenticity is
crucial here— only use these experiments when you genuinely
appreciate what your team member said or did!

| noticed and appreciate
the way you...

In 1:1s, you might say:
e ‘I noticed and appreciate the way you [did X]*

In a team meeting, try:
e “That's a really thought provoking point that you brought up because...”

P.S. Bonus experiment: Not everyone likes to be recognized in the same way. In your 1:1s, ask "how do you prefer to be
recognized?” (e.g. privately vs. publicly, over email or in person)

[Please rate] Overall, this Whisper was worth my time.

® 6 6 0 ©

strongly dsagree noutral agree strongly not
disagree agree applicable
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Benefits of technology-based training for
employers

* AT&T offers mobile learning apps to their
employees

* This technology give access to resources and training
materials while on the road for staff members

* These digital tools assist employees in applying their
training successfully in real-world scenarios by
supporting problem-solving learning

12




Benefits of technology-based training for
employers

* Ford uses 3D technology

* It 1s very helptul for the employers to see
every side of the car easily

* It 1s a time saving technology
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Conclusion

In conclusion, I can say that technology in training and development is not only
a tool for improving the skills of employees, but also a strategic investment that
drives organisational growth, ability and competitiveness. By using technology
effectively, employees and employers can unlock the full potential of their
workplace and succeed 1n the digital age.
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Question & Answer
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