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Executive Summary 
The change of behaviour is common which has been reflected in this projject. In this report the issues of YOT in undesrtanding the behaviour of Gareth has beed described effectively. This report reflects the issues that Gareth faces in society such as, conflict of past and present and also previous social identification. Aggressive behaviour  in Gareth is decreasing the oppertuunity for Gareth to rerach to aspiored goals. Moreover, it can be said that the friends from past is decreasing the concerntartion level of Gareth in the process of achivinng future goals. 
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[bookmark: _Toc120290899]Introduction 
Behaviour is the reflection of mindset which can fluctuate at any time. There are several approaches that usually create a direct impact on the behaviour of a person such as internal, external and also interactional approaches. The interactional approach of behaviour defines both internal factors such as mood, mental health and many more, and also the external factors such as physical environment and others. In this project, the operational process of the Youth Offending Team is going to be described in this project. The behavioural changes and the cause of changes in the behaviour of Gareth who was a part of the YOT are also going to be elaborated on. 
[bookmark: _v2tg7yww4qer][bookmark: _Toc120290900]Background of the case scenario 
YOT works in the Carmarthen of West Wales, which deals with the increasing rate of male offenders of the age bar 16 to 24. The team works with a huge number of methods to know the behaviour of individuals and also takes initiative to manage the struggles of individuals. Gareth Johns is one of the victims here of the YOT who is released from the  Parc Young Offenders Institute after serving a period of 18 months for motoring offences and also drugs-related offences. Gareth Johns was enrolled in college for a course in automotive maintenance and also repair which Gareth thinks to be enthusiastic.  presently, the YOT is worried that Gareth Jones is not attending college and is also being associated with individuals who were involved with Gareth previously. Through the routine probation visit, the group members of the YOT noticed an aggressive approach in Gareth. 
[bookmark: _xonv4z1imr0n][bookmark: _Toc120290901]Understanding the cause of Gareth’s behaviour 
As per the observation of the team members of the YOT, it is clear that there is a huge change in behaviour of Gareth from the past when Gareth was released from Parc Young Offenders Institute. Through the application of several theories, the team of YOT can develop the idea of the reasons behind the changes in the behaviour of Gareth. The theories are: 
Social Identity theory: This theory defines the interplay between the social as well as personal identities of an individual. This theory explains the process through which individuals define and create their place in society (Raskovic, 2021). Gareth here tries to develop a negative image in society and the process that Gareth applied is doing offences in the motoring sector. Gareth was also involved with drugs at the age of 17. Therefore, it can be said that, in order to create a bad or negative image in society, past crimes of Gareth helped tremendously. As per this theory, there are three psychological processes, such as "social categorization, social identification” and also “social comparison”, that revolve around the social identity of an individual (Baker and Powell, 2020). The social categorization is created for Gareth as a criminal as at a very early age, there was an involvement of Gareth with a crime. This past identity can not be demolished and society can never accept Gareth in a positive manner. There is no scope of denying the fact that social categorisation can create mental pressure on Gareth and this can be an important reason or cause behind the behavioural change in Gareth. No matter how good Gareth became after being released from  Parc Young Offenders Institute the social identity can work as a curse on the character of Gareth and this can snatch the mental balance of Gareth. Through utilising this theory, YOT can understand mental health of Gareth and can give psychological sup[port to Gareth. 
Theory of Planned Behaviour: this particular theory explains that individuals can manage their behaviours through intentions. However, these intentions can be influenced effectively by “subject norms and also perceived behavioural control'' (Yuriev et al. 2020). According to this theory, most of the time external factors become the most important reason behind the intentional behaviour of a person.  As per the case study, it can be said that the behaviour of Gareth is planned and the reason behind the planned good behaviour of Gareth is the intention of being free from Parc Young Offenders Institute. It was clear to Gareth that, through aggressive behaviour, the Parc Young Offenders Institute will not release and this is the reason that no aggressive nature was found in Gareth before being released. There is also some chance that through external provocation, after releasing from Parc Young Offenders Institute the behaviour of Gareth changes. Moreover, it can be said that the YOT is confused about whether the previous behaviour of Gareth was planned or not as they are unable to match both the present and previous Gareth. 
Most of the time, in order to achieve something or to escape from a particular area an individual forms behaviour. Subject norms are related to social pressure and it includes expectations of individuals and the value of individuals (West et al. 2019). On the other hand, “perceived behavioural control” refers to the feeling of a person during the formation of behaviour. The intention of Gareth was to meet with the friends with whom he performed offences previously. The team of arc Young Offenders Institute reflects that the behaviour of Gareth was so convincing which is the reason that Gareth got the release sentence. Behaviour can be controlled and changed as per the requirement of a person (Ajzen, 2020). However, the news aggressive behaviour of Gareth surprised them during the routine probation visit.  Therefore, it can be said that the YOT needs to adopt this theory to understand the reasons behind the changes in the behaviour of Gareth. After identifying the reason behind his behaviour of Gareth, the team need to take Gareth again under their control and give necessary mental support to Gareth to decrease their level of aggressiveness in him.  There is no scope of denying the fact that, through the application of this theory, not only the behaviour of Gareth but the behaviour of other teenagers can be also identified and necessary counselling can be provided. 
Frustration Aggression Hypothesis: this theory explains that aggression can decrease the opportunity for individuals to achieve sustainable goals. This particular theory is based on the psychodynamic approach (Medrano et al. 2019). This can be said that, through the level of frustration of individuals, aggressiveness reflects. Frustration is considered a part of the feeling of tension which can occur when a person faces obstacles in the process of achieving desired goals. Aggression can be expressed verbally, physically and also fantasising, which can reduce emotional tensions (Hubená et al. 2020). Aggression against Gareth can come through the outside provocation of the associates who are still making connections with Gareth and creating disruption in their life of Gareth. Gareth in this case is facing trouble and fainting with their inner self by being confused about whether he will carry out old habits or start a new life by taking classes at the university. The conflict between past and present is creating trouble for Gareth in the process of planning the future or setting career goals. The YOT need to adopt this theory to know the usual reason behind aggression and take the necessary initiative to reduce the level of aggression among teenagers with whom the operational process of the team revolves around. 
Through counselling, aggression in people can be managed and positive attitudes can be built among people. Through counselling, controlling the behaviour or mind of a person. During teenage or student life aggression in individuals is noticeable in the present era (Purwadi and Alhadi, 2018). As per the case scenario, it is observed that the behaviour of Gareth needs to be more controlled by the YOT to help Gareth, in the process of achieving desired goals. Gareth likes the automotive industry, which is the reason that he was sent to a college where Gareth can develop skills and achieve goals in life. There is no scope of denying the fact that Parc Young Offenders Institute takes initiative to help Gareth by developing the opportunity for Gareth to learn. However, the mind of Gareth was not controlled completely which is the reason that, is not attending college. Through the adoption of the Frustration Aggression Hypothesis, the process of the understanding mindset of Gareth became easy for the team. 

[bookmark: _al96oggu7iqk][bookmark: _Toc120290902]Conclusion 
From the above discussion, it can be concluded that human behaviour is one of the most complicated things. Behaviour defines both positiveness and at the same time negativeness in a person. Aggressive nature is common as it is a reflection of failure which is an inseparable part of human lives. There is the description of the operations of the YOT in this project and the difficulties that they are facing in their operations are also described effectively. Gareth is one of the victims, here who was treated by the team and later he was moved to a college for completing studies. However, Gareth does not attend college regularly and the team is notified of that by their college. After that, the team arranges a meeting where Gareth behaves strangely and aggressively and the reasons behind the aggressiveness of Gareth evaluated in this project through the implementation of several theories such as "social identity theory”, “theory of planned behaviour” and also "frustration-aggression hypothesis". The necessary changes that the YOT needs are also reflected in this project. The necessary changes that the YOT needs are also reflected in this project. There is the description that the conflict of past and present and also previous social identification of Gareth are the reasons behind his aggressive behaviour. 
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