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JOURNAL LOG:

For this journal log, it will be utilized the Gibbs reflective model:
Description: I have participated within the unit known as Hotel Placement and in the second week I have learnt about Sustainability within the hotel sector. 
Sustainability implies providing the needs without jeopardizing future generations' needs. The require natural, social, and economic resources. Sustainability goes beyond environmentalism.(Seric ,2021) Sustainability usually includes fairness and economic progress. 
Sustainability is a novel idea, yet the movement has roots in social justice, environmentalism, internationalism, and other rich traditions. ( Millar and Park,2013)By the end of the 20th century, a number of these ideas had coalesced into "sustainable development."
Sustainability within the hotel industry is about the hotels practices that are starting to use resources in an effective way without demanding the environment , it is about decreasing the carbon footprint , through implementation of eco-environment practices across their items and services .


Discuss why the topic is important in the hospitality industry.
This topic is relevant within the hotel industry, because it is about the transition of this sector toward practices more eco-friendly , that it is offering to this industry a real advantage in the market. It is important because it means that even the hospitality sector has started to move toward better practices  in terms of sustainability and CSR ( supporting local communities, workers, clients et.al)( Lim, 2016)




FEELINGS :
I was more than happy to engage with this module, learning about how hotels have embraced sustainability trend and other more things, being very excited.


EVALUATION:
I will apply this knowledge that I have got by looking for ways, initiatives that hotels can reduce their negative impact over the medium. I will consider different hotels that have already apply this such as Hilton, Premier Inn, and other companies looking for ways to have also a positive impact over medium when doing my job role. The good parts from this situation is related to the knowledge that I have got and skills related. (Bridger, 2018)




ANALSYSIS: What I can learn from this activity?

 What is your knowledge of the topic and what have you learnt?
I have achieved a lot of skills and knowledge, understanding better the concept related to sustainability and  Health & Wellbeing the emerging trend within hotels. I have explored how different companies such as Hilton, Premier Inn have embraced the sustainability practices. Hilton strives to be the most hospitable organization by positively impacting guests, Team Members, hotel owners, and communities. They support human rights as a people-serving business. As part of our 2030 Travel with Purpose Goals, Hilton will execute global human rights due diligence, work with suppliers to eliminate forced labor and human trafficking and build and partner with cross-industry networks to advance international human rights. Hilton proudly signs the UN Global Compact and bases its human rights approach on the UN Guiding Principles for Business and Human Rights. I have developed abilities related to being a global citizen, understanding how I can reduce my negative impact over medium, improving my communication , and other hospitality skills such as customer service.( Kuhlam and Farrington, 2010)

CONCLUSION:


Provide a summary on what new skills / knowledge you have acquired.

To summarize, until now this experience have made me to possess relevant skills and knowledge, understanding better the importance of sustainability in the hotel industry, exploring how Marriot, Hilton, Premier Inn have embraced Corporate Social Responsibility , delivering better and moral practices to the workers, customers , communities and other stakeholders. I have also saw, the relevance of Health and Wellbeing standards et.al There are still a lot of things that I need to improve such as hospitality knowledge and skills
 

Action plan:
Personal reflection
Reflecting on this experience it was amazing to discover how the term sustainability and what it is encompassing can be applied also in tourism sector and how relevant it is that hotels to engage with it. It is very interesting to see, that hospitality industry can move in such as a direction that will offer just positive things for its stakeholders and shareholders.
During the unit, I have encompassed some challenges, but the tutor and the module materials has helped me to overcome them with success.
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