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HEALTH CARE ASSISTANT
The role of a healthcare assistant has been selected to go into depth of the importance, benefits and requirements of healthcare assistants. This report will highlight the fact that caring is a very important role as they are a part of some people’s everyday routines including the origins and background of caring, the skills needed and other requirements and improvements that can be made on the role of caring, also this report will cover and to help to explain the main basis of carers and caring but ultimately their significant impact on the people of the community allowing the reader to form clear understanding of said role.
For an overall summary of carers, which can also be referred to as care workers or support workers, they play a very vital role within health and social care because they aid the people who are possibly unable to properly care or fully look after themselves. This could be anyone from an elderly person or people who struggle with disabilities or maybe even people who are just ill or sick and actively recovering from medical treatments. In these cases, carers will help to maintain their independence and overall improve their quality of life whilst also being aware and making sure that they meet their physical and mental health needs (NHS, 2023). People who have chosen to be carers do hold a lot of responsibility, for example this is things like assisting patients with person care whether its washing, dressing, eating, making sure medication has been taken, preparing meals, helping with basic household tasks, supporting them to attend appointments or social events or just moving around safely. To carry out the role of caring adequately, carers must adapt a range of skills and attributes as its very important to be professional at this job because to achieve this you must be good at communicating, have empathy, patience, and great teamwork skills while also being able to stay calm in challenging and high-pressure situations. This is because it will inevitably help carers to create a rapport and a level of trust with patients which overall will improve the quality of care provided (Skills for Care, 2023).
It is necessary that carers possess the many skills needed to be able to give safe and effective care. As previously mentioned, three of the most important skills required included communication, empathy and patience and these skills are obviously very important because its essential carers tend to work very closely with those who may be vulnerable, unwell or sickly or struggling with their daily activities (NHS, 2023). 
It can be argued that communication is easily one of the most important skills to utilise in health and social care because carers must be able to clearly communicate with the people they aid to whilst also being able to talk to their families and other health care providers to avoid misconceptions and make sure that everyone’s needs are satisfied (The Organisation Skills for Care, 2023). 
Good communication helps to firstly, understand the needs, concerns, worries and preferences of the people whom they are caring for. For example, a carer will need to really need to try and listen carefully to an elderly patient who could be feeling and describing any pain or discomfort that they are feeling, this is so the issue can quickly be reported to a doctor or a nurse before symptoms or health deteriorates quickly. It is a necessity so that these care workers can share any information with colleagues and provide safe care (The Organisation Skills for Care, 2023). 
Empathy is an essential skill because it helps carers understand how the individual that they are supporting may be feeling. People who need care often will feel anxious, lonely or frustrated due to their illnesses or even the loss of independence. When a carer shows empathy, it helps the person feel listened to, respected and emotionally supported. For instance, when supporting someone with dementia, it is important to stay calm, patient and understanding, even though they may become upset or confused. Furthermore, when a carer shows empathy, it can help build trust and make the person feel more comfortable and valued. (Skills for Care, 2023). 
Patience is very important in health and social care because some people may need extra time or support to complete their daily tasks. They may move slowly, forget things or feel anxious, so it is a must that carers stay calm and avoid rushing them, this will help the person feel more comfortable and respected. For example, a carer who is patient will walk at the service user’s pace when supporting them to move, providing reassurance and encouragement. Showing patience again builds trust and supports a positive caring relationship (NHS, 2023).
To improve skills needed, there are three strategies that could be used to help the carer to give better care which includes training and education, reflection and learning from experienced colleagues or individuals because these strategies help carers further develop their knowledge and adapt confidence and other practical abilities (NICE, 2021). 
Training and education are important ways for carers to better their skills and many health and social care already provide training courses that teach carers how to communicate correctly, how to support these individuals and understanding the conditions and why they happen, what they do and how to deal with them. For example, a carer could attend communication skill training to learn how they could speak more clearer listen attentively and respond appropriately to people’s needs and wants whilst also keeping carers up to date with new practices and safety guidelines. The NHS also emphasises that ongoing training is needed for care workers so that they can develop their professional skills (NHS, 2023). 
Reflection is another useful strategy because it means thinking about past experiences at work and considering what has done well but most importantly what you should do in order to improve in the future (NHS England, 2022). For, example after helping someone with mobility issues a carer should reflect back on if they left the patient comfortable and supported and by doing this they can give better care in the future. Learning from those who are experienced is effective because new carers can observe from people who already have strong communication and caregiving abilities because an experienced carer may show how to calm a distressed patient or how to talk correctly to someone with a hearing impairment or any high stress situation as it can allow new carers to gain practical knowledge and build confidence (Skills for Care, 2023).
In conclusion caring is very important because it is needed in everyday situations whether you’re providing domiciliary care, residential care or nursing care however these can easily face a range of challenges like miscommunication, a lack of training or a lack of skills needed. Therefore, it is important we try our best to combat these using methods like training and education, reflecting and observing from other sources. Caring is an overlooked profession, yet it holds some of the most impact over society which we must recognise, and it must be carried out appropriately.
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