Anelia:
Hello, my name is Yordanka Georgieva and I am Manager Human resources at Premier Inn Central hotel. The open position is for guest Service Manager who will be able to manage our team as well as handle the job responsibilities. We are looking for a receptionist to welcome our guests with worm words and smile and make them feel comfortable, also to be ready to help and find a solution to any issue, so my first question is:
1.Q: Do you have any experience in Hospitality?
A: Yes, I do have a lot of experience in Hospitality
as I have been working in this industry for almost 3-4 years.
I do have a lot of qualifications for the job

2.What do you know about the company?
Premier inn is a huge company it have800 hotels in the UK and 76,000 rooms in great location.
if i go away i would always stay in there because
the hotel has great deal as well as cheap prices. The hotels also offer a Free
WIFI, Gym facilities, Swimming pool in some of them depends where you are going.

They also offer a kid eat free breakfast, Family, and friendly room.
Many hotels guarantee a great night sleep if not you get a full refund on the
room. It’s nice and easy to book as well as you have the option to check in
early into the room and check out late.

3.Q: What do you think about the role and the job responsibility?
-check in/out *phone calls *helping guests with queries.
I used to have a lot of responsibilities which were including
dealing with a guest and making sure the shift runs smoothly.
I was making sure if there is any problem i was there to help and make
the guest smiles.
I was helping a lot in our restaurant as well as being a
waitress and I was able to serve behind the bar.

4: What does excellent guest service mean to you?
Showing our customers that we are always ready to help with
any problems they might have.
Be ready to listen and acknowledge the problem and take quick and easy solution
to the problem to help our guest.
Example: If I had a customer in front of me complaining about his stay
I will listen to him I will acknowledge the problem find what I can offer the
guest and be able to make him smile again.

5.Q: Why should we hire you?
I am interested in working for Premier Inn because is a huge company,
the company will give me chance to succeed as well as I do
have all the skills required for the position.
I enjoy interaction with customers, and I like the satisfaction
when I resolve a problem.

6.Q: Where do you see yourself in 5 years?
A: I am interested in developing a career in hotel management
I can see myself grow
up as much as possible. I would like to start as being able to start managing
a small team and then grow up. So, I would like to know all the
responsibility for every position
and that will help me grow up faster as I will already know everything
and be able to manage the site easier.
!! extra question after the interview
7. What would be the challenges I might face in the position?

Yourdanka:
Hello, my name is Anelia Mihaylova and i am a booth manager,
I will be doing your interview today so i would tell you about
a bit more about the position. So, we are looking for a friendly person
who will be able to deal with a langer base of a customer as well as
be able to assist patients with their needs and to be able to take all the job responsibility for an optician supervisor.
You must also possess a strong sales skill as well as being able to work with a doctor
prescription and give a product recommendation.

Q: Tell me about yourself?
Why do you want to work for boots?
What do you know about Boots? 
Why are you living your current job?
Tell me how do you think other people would describe you?
How would you deal with a pressure or stressful situation?
Do you have any questions for me?
yes, there will be a training provided on your first day will receive a password to log
in into our online programme, on day 3 you will be able to have a face to face meeting with
our customer service specialist
