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The report examines the role of a health care worker within a health and social care setting. This role was selected because it is central to delivering direct care, supporting daily activities, and maintaining safe, person‑centred practice. Health care workers contribute to wellbeing, dignity and the overall quality of care provided across different environments. The report outlines the main responsibilities of the role, explains its importance within modern care services, and explores the skills and professional standards required. It also considers how the role supports effective teamwork and influences positive outcomes for individuals receiving care.
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The role of a health care worker is essential within health and social care because it provides direct, practical support to individuals who need assistance with daily living, personal care and ongoing health needs. Health care workers contribute to safe and person‑centred practice by carrying out tasks that promote comfort, dignity and wellbeing. Typical duties include supporting individuals with washing, dressing, eating and mobility, monitoring changes in health, maintaining hygiene standards and reporting concerns to senior staff. The role also involves following care plans, supporting independence and ensuring that individuals receive consistent and respectful care.
One of the most important duties of a health care worker is safeguarding the wellbeing of individuals by recognising and responding to any signs of deterioration, distress or risk. This responsibility underpins all aspects of care and helps maintain safety within the environment.
To perform the role effectively, a range of skills is required. These include communication, the ability to follow instructions, patience, reliability and an understanding of professional boundaries. Practical skills such as safe moving and handling, infection prevention and accurate record‑keeping are also essential. Together, these skills enable health care workers to deliver high‑quality care and contribute positively to the wider team.


[bookmark: _Toc234336854]1.3 Evaluation of the skills needed for Healthcare worker 
Effective practice as a health care worker relies on a combination of practical and interpersonal skills that support safe, compassionate and person‑centred care. Three important skills for this role are communication, observation and empathy, as these directly influence the quality of care delivered and the wellbeing of individuals receiving support.
Communication is essential because health care workers interact with individuals, families and colleagues throughout the day. Clear communication helps staff understand care plans, share important information and build trust with those receiving care. Skills for Care notes that effective communication reduces misunderstandings and supports safer decision‑making. In practice, communication is used when explaining tasks such as personal care, offering reassurance or reporting concerns to senior staff. Without strong communication skills, important information may be missed, leading to confusion and reduced safety.
Observation is another key skill, as health care workers are often the first to notice changes in an individual’s physical or emotional state. Good observation supports early intervention and helps prevent deterioration. For example, a worker may notice reduced appetite, changes in mobility or signs of distress and report these promptly. The Care Quality Commission highlights that early recognition of changes is vital for maintaining safety and preventing avoidable harm. If a worker lacks observational skills, signs of illness or risk may go unnoticed, potentially leading to serious consequences.
Empathy is equally important because it enables health care workers to understand how individuals may be feeling and respond in a supportive and respectful manner. Empathy helps create a positive care environment and encourages individuals to feel valued. In everyday practice, empathy is shown by listening carefully, offering comfort and adapting care to meet personal preferences. Without empathy, care may become task‑focused rather than person‑centred, which can affect dignity and emotional wellbeing.
Together, these skills help nurses, carers and support workers work more effectively as a team, ensuring that individuals receive safe and responsive care. When communication, observation and empathy are consistently applied, the role of the health care worker becomes a vital link in maintaining high standards across health and social care settings.
Another reason these skills are so important is that they help create a calmer and more organised working environment. When staff communicate clearly and observe individuals closely, it reduces confusion and prevents small issues from becoming bigger problems. Empathy also plays a role in reducing conflict, as individuals are more likely to cooperate when they feel understood and respected. In real care settings, these skills often work together. For example, a worker may notice a resident becoming anxious, use communication to reassure them, and apply empathy to understand what might be causing the change. Without this combination, care can become rushed, unsafe or emotionally distressing for the individual.
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Improving key skills is essential for maintaining safe, effective and person‑centred practice within the role of a health care worker. Three useful strategies for strengthening communication, observation and empathy include reflective practice, supervised training and regular feedback from colleagues and senior staff. These strategies support continuous development and help ensure that care remains responsive and high‑quality.
Reflective practice is an effective way to improve communication and empathy. Skills for Care highlights reflection as a core method for developing professional competence, as it encourages workers to think about what went well and what could be improved. For example, after supporting an individual with personal care, a worker may reflect on whether instructions were clear, whether reassurance was offered and how the individual responded. This process helps identify strengths and areas for development. Without reflection, workers may repeat ineffective approaches, which can reduce trust and affect the quality of interactions.
Supervised training is another strategy that strengthens observation and communication. Practical training sessions, such as moving and handling, infection prevention or recognising early signs of deterioration, allow workers to practise skills in a safe environment. The Care Quality Commission emphasises the importance of ongoing training to maintain safe standards of care. For instance, shadowing an experienced worker during a morning routine can help develop stronger observational skills, such as noticing changes in mobility or appetite. Without supervised training, workers may lack confidence or miss important signs that require escalation.
Regular feedback from colleagues and senior staff is also valuable for improving empathy and communication. Constructive feedback helps workers understand how their actions affect individuals and the wider team. For example, a senior carer may highlight that a worker communicates too quickly with individuals who have dementia, making it harder for them to process information. Adjusting communication based on feedback can significantly improve the individual’s experience and reduce distress. Without feedback, workers may be unaware of habits that negatively impact care.
These strategies were chosen because they are realistic, widely used in health and social care settings and directly linked to improving everyday practice. When reflective practice, supervised training and regular feedback are applied consistently, health care workers develop stronger skills, provide safer support and contribute more effectively to the overall quality of care.
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The role of the health care worker is essential for delivering safe, high‑quality and person‑centred care. The evaluation highlighted the importance of communication, observation and empathy, as well as the challenges that arise when these skills are not fully developed. These skills shape everyday practice and influence how individuals experience care, especially in settings where workers are responsible for supporting personal needs and monitoring changes in health. The strategies discussed, including reflective practice, supervised training and regular feedback, were identified as effective ways to strengthen these skills and improve confidence in the role. Each strategy supports ongoing learning and helps workers recognise areas where small adjustments can make a meaningful difference to the quality of care.
Strengthening these skills also helps create a more supportive working environment, where staff feel able to share concerns, learn from one another and respond more effectively to the needs of individuals. When workers continue to develop their abilities, they are better prepared to manage challenges, communicate clearly and maintain safe standards. Overall, continuous development is vital in health and social care, as it ensures that workers remain competent, adaptable and able to meet the changing needs of individuals within modern care environments. A strong focus on learning and improvement helps maintain high standards and supports positive outcomes for everyone involved in care.
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