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Introduction.

The objective of this paper is to provide reflective portfolio to analyse my own skills using different tools we have learnt in this module. Also, I will be choosing a career of my choice and create a PDP, swot analysis and then I will be comparing my own personal skills to my chosen career skills. 
I will also be explaining the variety of learning theories and training methods that can be used within your job and finally I will be overviewing my experience during this module.

Identified skills and competencies for a career choice.

The career that I have chosen is nurse partitioner. Nurse partitioner is a nurse who works to provide primary care providers and provide comprehensive care to every patient in healthcare. They are also allowed to provide treatment to patients and prescribe medication.
I will have created a PDP to explain my own skills, competencies and the skills required to become a nurse partitioner.
“A personal development plan encourages reflection on strengths and weaknesses and develops self-awareness, which supports continual development and learning” (Thought, 2017).
The PDP below shows the actions that will be needed to successful fulfil my career and reach my target goals.

	Goals
	Resources
	Challenges
	Timeframe
	Success criteria

	Research different types of nursing jobs available
	Can use the internet and books to explore options 
Ask your teachers for guidance
Careers advisor
	Time, a lot of effort and you must be determined 
	3-6 months
	Found the perfect nurse job that is suitable for me.

	Research the next step to that needs to be taken to become a nurse
	Teachers, talk to online support group, careers advisor, books,
	Time, complicated because there different nursing careers to choose from. 
	2-6 weeks
	Next step is to do a degree in the nursing at university or online nursing course 

	Complete my degree in nursing
	Internet, university lectures, books, clinical practices while studying. Senior nurses' advice and support,
	Time, effort, hard work, physically challenging and demanding

	Registered nurse is 2 years, then Master of Science in nursing is 2 years and finally Bachelor of Science in nursing which is 4 years.
	Completed my degree in becoming a nurse partitioner.
Time to take the next step 

	Do volunteering work at healthcare practice
	Research online practices that are considering volunteers, phone different healthcare providers to find out if there is any volunteering position available.
	A lot of research, time, patient, discouragement of not finding volunteering to help gain experience to become a nurse.
	1-6 months depends if there is volunteering is available 
	Found a healthcare provider that is taking in nurses that want to learn and gain more knowledge and skills.

	Get my license to practice
	Books, online information, teacher's guidance to how to get the license,
	Stressful, moment need to pass the exam, 
	Book an appointment to take the exam to test my skills and knowledge I have learnt.
	Received my license to become a registered nurse


	Look for a practice that looking for a nurse partitioner
	Job centre, job apps, internet, advisement on newspaper, handing out CVS and covering letter. Talk to people you know in nursing field.
	A lot of time, effort, patients, and research
	1-6 months depending if any jobs are available
	Found a GP practice to start off my career as a nurse partitioner.

	Continue nurse education courses 
	Online, books information from the GP practice, nursing school
	Patients, the determination to always learn, time and motivation 
	Nurses who choose to continue will their education while working will have to do a course every 2 years.
	Always continuing to learn more to keep up to date with technology and treatments available to give better patient care



Skills of a nurse partitioner

To become a nurse partitioner requires a lot of dedication to their education and this profession has a big impact on patients and to their own life's. There are many skills that are required to become a nurse partitioner which I have listed below:
Problem- solving skills is “analysing facts and situations and applying creative thinking to develop appropriate solutions” (Thought, 2017).
This skill is important to become a nurse because as a nurse you will be always analysing your patient's illness to find a suitable treatment. There will be challenging situation throughout nursing education and your career that you must find solutions to the problem.
Decision-making skills is important as a nurse because you are always faced with making decision about the patients care and treatment. Decisions made by nurse will have an impact on patience and show positive influence on the practise  (Bjørk & Hamilton, 2011)
People skills is managing people with your communication skills when negotiating, teamworking and have leadership quality to motivate others. This skill Is important because as a nurse you will be always be working in a team to provide support and care to patients (Cortella, 2013).

Critical thinking skills is when you analyse and evaluate a situation to give your own opinion, this is important they need to evaluate what appropriate treatment is required (Doyle,2020).
Communication skills is communicating verbally, by listening and understanding and speaking clearly and, body language as a form of communicating. This is important because as a nurse you will need to communicate will patients and colleagues. You will also need good listening and speaking skills and interpersonal skills to develop good communication skills.
Leadership skills is to lead a team and have responsibility of the organisation and be able to negotiate and influence to achieve success. This is important because as a nurse partitioner you will be managing other members in your health care team (Thought,2017).

My personal skills 

I have achieved a lot of skills while studying at university of wales Trinity saint David while studying the modules I have gained a lot of knowledge and skills that will help me to finding the perfect career.
I have developed new skills which I have listed below: 
good communication skills because I am a very good listener and I understand things when people come to me for advice. 
team working skills is working with different people in a team who have different strengths and weaknesses. I have gained these skills doing group presentation at the university.
problem solving skills, I has also learnt this skill while doing power point presentation, I did not know how to use technology properly, but eventually I learnt how to adapt to new technology. 
reading skills, which I have learnt during all my modules at the university. that there are specific ways of reading, to collect information quicker by speed reading, and learnt about “the difference between a surface and a deep approach to reading skills” (Hermida,2009). 
Comparing both, career skills and my own skills I can see there still some skills that I have still need to achieve. I need to improve on my decision-making skills, leadership skills, and people’s skill to achieve that career choice of becoming a nurse partitioner. Eventually with time I will develop more skills while I am studying or even when I get into nursing.

Learning and development training methods used to assess new employees.

As an assistant manager in a nursing school it is my responsibility to assess the learning and development training methods for the employees that have recently stared work. Firstly, I need to have self-awareness about myself because without self-awareness I will not be able to understand what I need from my employees (Tjan,2015).
There are many different techniques and methods that can be used to understand the learning styles of the new employees, to understand them better. Finding out the learning style is important because it will show how they learn and how they will then reflect there learning style to the student nurses in our organisation.
Also, it is important to understanding of the attitude and motivation they have towards learning. Some employees can be optimistic learners who approaches learning as an opportunity to develop their knowledge and skills. The others can be pessimistic learners who approaches learning as requirement and choose less learning and feel negative towards learning new experiences and they are less motivated (Smale and Fowlie) 
The three learning styles that can be used are:
Kolb’s experimental learning cycle model, which was developed by David Kolb in (1984). His model is based on four learning cycle, concrete experience, reflective observation, abstract conceptualization, and active experimentation (Morgan, 2017). 
1. Diverging learning which mostly brings out the characteristics of people who learn from watching and collecting information, then use the own creative thoughts to solve problems and they always want to see things in different point of views. 
2. The second part is assimilating learning is when they need clear explanations and use concise and logical approach to things. 
3. The third part is converging learning where they prefer to work by themselves and they always reflect on the things they have learnt on their practical issues. 
4. The fourth is accommodating learning where they depend on other people to find solution instead of themselves (Thaiklang, et al, 2014).
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Kolb’s learning style.

 Honey and Mumford’s learning style theory which was developed in (1992). His theory stated that people learning style is always developing with time and through our experience of learning. This learning theory suggest that there are four types of learners:
1. Activists learners who learn through experiences, they get involved in activities and challenges without thinking 
2. Reflectors who learn from reflection, they learn by observing the situation in different point of views, they use data to reflect to come to decision.
3. Theorist learners are learners who are perfectionists, the use logical theories by evaluating.
4. Pragmatists learners are always willing to try new ideas, activities, new challenges using different approaches and concepts to acknowledge the different outcomes (smale and Fowlie). P108
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Honey and Mumford’s learning style cycle

Neil Fleming learning style theory was developed in (1995). His theory is divided in four factors:

1. Visual, people who learn using visual images, diagrams, and handouts.
2. Auditory learners, they learn by attending lectures and have group discussions.
3. Reading and writing learners they learn through collecting information
4. Knaestitic learning, when people learn through experiencing, doing experiments and project.
Fleming theory suggest that people should not restrict themselves to one learning style they should explore other types of learning styles in his theory, this will make individual aware of which learning style suits them better (Sarabdeen, 2013).

Neil Fleming
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As a manager I realise that everyone has variety of way of approaching learning and this could be due to many possible factors. The new employees because not everyone learns in the same way, some employees might be dyslexic and they learn by visual images, the layout and structure of information given and they have a multi-sensory approach to learning .Also, some employees might be multilingual, have special needs and barriers that stops them from learning ( Cottrell, 2013).
The learning style I have chosen for the new employees in the nursing school is Honey and Mumford learning style because in the year (2000) their theory was used in a questionnaire about learning style on students that want to become a nurse.
They found out from their questionnaire that the nurse lecturers and nurse students have similarities in their learning styles and also found out that the nurses use critical thinking and are very detailed “they observe and explain things through variety of perspectives before taking actions”. Their study found out that the nurses prefer to use reflective learning style and then activists learning compared to the other two learning styles.
Honey and Mumford believed that “learning isn’t a fix trait”. That nurses should use all four learning styles in his theory to reach their full potential.
There are many training methods that can be used for the new employees, especially considering Honey and Mumford’s learning style of learning which I have suggested below:
· Employees that are reflective learns can involve themselves in group discussions, puzzles, competitions and doing role play. 
· Employees that are activist learners can involve them brainstorming and problem-solving activities.
· Employees that theorist learners can also be involved in group dis and problem solving and be given case studies to work on.
· Employees that are pragmatist learners can use self-analysis questionnaire, personality questionnaire, feedback from others, interviews and coaching methods can be used.
Mostly questionnaires are used in Honey and Mumford’s theory. Questionnaires will help individuals and employers to identify their learning behaviours. This information then can be used to acknowledge the employees learning style and they realise what approach they have into teaching student nurses in the nursing school (Fleming,2013).

Reflect review of the career and development module.

Before starting to study at University of Wales Trinity Saint David I was not aware of the expectation and goals I had in life, I had low self-esteem, low confidence and was worried going back into education after many years. 
At the beginning of this career development module I thought this module will be difficult and complicated to understand because I had no knowledge in how to prepare myself into getting into a career of my choice. 
This module has motivated to aim higher goals and expectation in life because it made me realise about my strength, weakness, opportunities, and threats. Below I have created swot analysis about myself to understand the abilities I have, the goals I need to achieve for and the weaknesses I need to develop.


	Strengths
	weaknesses

	· Started studying at university of Wales Trinity Saint David
· I am very creative
· Good people skills
· Good listening skills
· Multi-tasking, juggling personal life with 
studying
· I am very hard working, always want to give all my effort and dedication to my studying.
· Focused and determined to succeed in life and finish my degree
· Presentation skills

	
· Using new technology, new apps 
Not very organised, need to improve in time management
· Decision making, need to think wisely in making important decisions in life 


	Opportunities
	Threats

	· Learning new technology while studying
· Learn more about health and social care
· Opportunity of studying further and achieve my degree 
· Getting a career in becoming a nurse
	
· Not continuing my further education due to personal situations
· Not be able to pass my assignments
· Losing confidence in between my education
· Not having a job after my degree
· Struggle to research for job 
· 


A swot analysis was developed at Stanford in the 1970s, this technique is used by many possible threats to make the organisation productive and help people improve themselves (Gürel, and Tat, 2017).

Learning about the learning style in this module has made me acknowledge that I am an auditory learner. An auditory learner is someone who learns from hearing and listening. Also, who understand and remembers information they hear and stores information by reading this out loud which makes them understand the information better.
Also, I have realised during this module, while I was learning about the Johari window is that I was not aware of my capabilities and skills that I had, although others in the class was aware of this about them and always used to encourage me to show them. I always felt that I had low confidence in speaking in front of people and got nervous and anxious. I also, realised that if I overcome my nervousness, I really did have potential skills that I was not aware of they were hidden.
Finding out my learning style has helped me in this module when I was preparing for my job interview with the lecturer. I used this learning style to learn about the job I applied for, also used it to remember the questions that might be asked by the interview and about the organisation. 


At first, I was not aware of what was required in a curriculum vite and that you needed a covering letter to support your C.V, during this module I have developed these employment skills, I have learnt you need to write a formal cover letter and a curriculum vite for each specific job and that you need to sell yourself to the employer.
Also, during the interview week, I have realised that it is important that you use the right body language, and you need to dress appropriately to your interview to make a good impression. Interviews are always draughting and I was feeling nervous and anxious. After learning all the criteria’s needed to give the perfect interview I was relieved because I had a clear understanding of how to deliver a good interview. 
After my interview I received my feedback from the lecture and unfortunately, I did not get hired although they are considering me for the job. I was disappointed not getting hired but there’s always a positive side to this outcome, now I am aware of what I need to improve on. 
The feedback suggested that I need to improve my knowledge on how to use STAR approach to answer behavioural questions, using the STAR technique will make me provide strong answer to the questions asked.
STAR model was developed in 1988, the meaning of STAR is, situation, task, action and results, this framework helps individuals to structure the criteria answers that are needed to answer interview questions (this means you must state a situation where you have used (Thought, 2017) 
This module has taught me how create a PDP to achieve goals to get the career I want. I have learnt about the importance of continues professional development, which I will be using through my education and career.
Continuous professional development Is about learning throughout your life because technology, workforce is changing, and you need to develop with time (Thought, 2017).
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