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INTRODUCTION
 	“Professional career development” is known as a style for learning, which connects  with objectives, and goal settings, which is established by an individual personally and help in developing professional skills in the good governance satisfactions for training (Cottrell, 2010). Where the career development is concerned, a self-assessment need is needed to set goals, perform and combine the strategic goals together. This report aims to produce portfolio evidence, which helps in demonstrating knowledge, and understanding that contributes effectively to the employment and personal strength, which help in developing employment goals and to develop a developmental plan or action plan. 
Life cycle exercise
 	In life, success comes when someone is able to achieve the goal that has been set by an individual for himself (Yilmaz, 2018, p.1278). In my life, I have certain goals, both personally and professionally. During my goals professionally, it was to be an effective and motivated professional. Upon carrying out the lifeline excursive on the life highs and lows and then to plot this on a graph-, this help in releasing of how the person was able to achieve his or her dream (Hinds and Polinsky, 2016). Moreover, I further realised that in my life, several high and lows are present that influenced me to research where I am today. In my life, the higher point occurs in the lower part of when was when I got dropped off from an undergraduate institution because there were things I used to do myself and had no one to guide me through my difficulties. I had a fear of getting admission at the university level since, and to study business. Therefore, there was a lot of pressure on me. Therefore, I decided to reach towards my goals no matter how much it takes. I took admission again, worked hard, complete all the assignment, and took admission in business school. Hence the dropping off from an undergraduate institution was a blessing in disguise as it helped me to know about myself, my weakness and strengths and to work towards it. 
 	Again, the most prominent point in my life was when I was privileged to get admission to Business University. This was the time when I discovered the need for desire skills to achieve good results and academic support. Now, being an adult, and almost to become a professional, I always tried finding an opportunity, that might give me a better academic lifestyle. I found help in knowing about the employability skills, job satisfaction and a significant source to increase by achievement and to stimulate my motivation. My past was discouraging, but it filled my academic life with hope and to have better life professionally while working in the field. When I entered university, I told myself that I would spend the rest of my life to make me a better student, personally and professional. 
Knowledge and skills required for employability
Interpersonal Skills
 	Having good interpersonal skills allow effectively in participating as a team member, to negotiate, client expectations, satisfy customers, solve a problem with other people and work effectively with employees (Suleman, 2016, p, 174). Those interpersonal skills that are well-honoured allow in building relationship and emphasis with clients and colleagues and to lead a better life and in an environment, which is less stressful.
Communication skills
 	These skills are required for receiving and transmitting the accurate messages to and from other people by the help of writing, speaking and without having any sort of misunderstandings. Decision making and problem-solving or to the needed skills in working effectively to define, identify and to sort out the problems, this includes making decisions about the action best course (Bennett et al., 2019, p. 105). This is also possible to solve a problem on their own and also to make some prominent decision, however, to make a decision with groups add an extra dimension related to the situation.
To remain reliable 
 	To remain reliable means to be diligent and trustworthy. Here this means to not leave work when still doings are needed. Diligence and trustworthiness both are the parts of self-management or self-regulation, which is a prominent part, related to emotional intelligence. Here the self-regulation means that self-discipline is needed that one might not want to do, but this is necessary (Sarkar et al., 2016). Those people who are reliable, self- regulated take responsibility for their action by themselves, and they ensure that they are able to live up all the values. They must keep track of all the deadlines and deliver them on time. 
Willingness to learn
 	Willingness for learning means then it is important to remain open towards new experiences and ideas and to look towards improving knowledge and skills. In many workplaces, change is considered to be embraced  personally. It is also recognised that it offers opportunities more, then it offers threats (Bennett et al., 2019, p. 105). Generally, the employers want people who are flexible, adaptable, and resilient; another prominent part is emotional intelligence and self- regulation.
Self-assessment
 	Here prominent roles played by self-assessment while evaluating oneself as it helps an  individual image that requires to improve (Yan, 2016, p.335). Here the active learners are ones that retain and understand those such as explaining, and applying. Sometimes, I also adopt reflective learning. Moreover, I also adopted a cognitive learning style, which remains active, constructive, and long-lasting. This helped me in engaging my brain effectively in making a connection with new things and learnings;


Since I am an active learner; group learning is always my first choice. I do become reflective at times. Hence, this balance helps me to imply for improvement and personality. Moreover, I am also a sequential learner. Here the sequential learner is the one who follows and adopt logical steps while finding out the solution. I also possess qualities of the sequential learner as it remains calm and patience and also follow all the procedures that involve the opinions of employees in order to get over the business and their difficulties faced by them.
“Personal development planning.”
 	Here the development plan is designed in a way to plan and think of the development and career as an individual academically (Chlebikova et al., 2015, p.249). 
SWOT analysis 
 	It is important to identify own strength and weakness to remain successful in this world. Here both opportunities and threats can be evaluated. Additionally, when a person is capable enough to identify various opportunities, then the individual will be confident enough in dealing with every situation confidently (Phadermrod et al., 2019, p.194). When strength and weakness are identified, then for an individual, it is possible to keep their focus on the areas needed for improvement for overcoming the obstacles caused by given threats.
Strengths
 	Generally, here the strengths related to my personality involved the ability to remain innovative and creative as well to remain open-minded; these are the parts that have to enable me to remain effective and efficient in several ways. Here my most prominent strength is related to the communication, to remain responsive and to give attention to every single detail throughout the process of my learning and in understanding the business world. 


Moreover, I opened towards various ideas. Use of situational changes, this helped me in staying adaptive. In this world and their adaptation, this ability is changing and forming continuously; hence, I have to change according to the new ideas and innovations. Moreover, to have good resources is also helpful enough to remain successful, in this case, a personal resource is most valuable in me which is my education and knowledge regarding the employability and the world of business which has helped me in applying my knowledge and to survive during my degree. 
Weaknesses
 	To deal with the competitive environment, this environment has remained enviable. Regarding the weakness of the organisation, this aspect is considered related to “the drawbacks that hinder an organization in executing strategies in pursuit of its mission” (Williams et al., 2016, p.877). However, when dealing with individuals, it still stays true. Since I am ambitious, there were times present when I pushed my team quiet hard to perform their best, and for putting extra hours to it, I was demanding. 
	 Generally, I do understand the members of the team about the challenges in real life. This year, there was abundant time when I think I was not much compromising. Though I am open-minded, it remained fixated at times related to my goals. However, when I feel that I am not improving and overcoming my weakness, then I try to avoid them. It is considered good to remain aware of the weaknesses and avoid when one cannot overcome it. This help in avoiding unrealistic thoughts in mind.


Threats
 	Here threats might remain standing in ways to accomplish goals that in completing affect various abilities with many others (Hay and Castilla, 2006, p. 4). Here the biggest threat for me is to that; I am not able to establish my skills and knowledge in a similar field. Further more, in professional work, the demand is changing, and the competition has become stronger; hence this possesses a bigger threat to my personal development and professionally. I am focusing on the demand of customer and changing environment and the strategies to cope up with it.
Opportunities
 	Here, the most prominent weakness is related to the skills of leadership. In my career success, various opportunities are present. Mostly I create these.  Here, one prominent thing is education, as it provides me with a choice to do better in the professional world, since, my assignments, course work is related to the business world. This would help me improve my own and to understand the employability skills and knowledge.
SMART Objectives
 	One best way of following a path professionally and to remain successful is to set out the goals for own-self. This is prominent as it helps one to keep oneself on track and to feel to the fulfilment point (Bjerke et al., 2017, p.125). Concerning this, smart objectives are important; it is known as a statement where team, individual, and an organization are trying their best achieve it. 
Specific
 	To evolve my leadership skill when spending time to work on both of my personal and professional skills.
Measurable
 	This takes a month, maybe as my attitude needs to be changed. There is a time where I become uncompromising. Here the objective will be for measuring employee’s motivation and when they have no complaints. Here the thoughts and skills possessing will be encouraged. 
Attainable
 	Towards my knowledge towards employability, these objectives fit my knowledge and skills and help to remain open in accepting new ideas and thoughts and to value all the employees.
Relevant 
 	These goals are highly relevant as being passionate about working in-group environment, and by having effective resource personally, such as business understanding; this would help in setting goals and achieve them.
Time-Bound 
 	For objectives given, a specific time frame is given, which is presented for a month. For this, to work, I have decided to remain open-minded and to work on my skills of which would require 30 days of implications for the business operations. 
Johari window
 	The Johari window is known as “one technique that would help people in understanding their relationship with themselves and others” (Saxena, 2015, p.134). Joseph Luft and Harrington Ingham created this model to be used primarily in the self- help groups and corporate settings. Various quadrants are present that relates to understanding and lives. In order to grow and be a real person, it is important that the growth must happen under these quadrants.
Table 1 Johari window (Saxena, 2015, p.134).
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 	This can be observed that others might think that I have good communication skills and I do try to have good skills for communication. This, however, is not the case; personally, I am introverted  and it is just for the purpose of employability that I have good communication skills. 
 	However, it can be observed that to remain among the larger group for a longer time period can result in having me exhausted, and for this, I prefer in staying alone and in regaining the energy. Moreover, this not a surprise that people think of that I am not a person who remains nervous, but to consider in real, I really am.  This has portrayed that putting efforts to remain confident and hiding consciousness is working now. I hope that one day, I will not get associated with Nervous word.
 	Although I will doubt the accuracy always regarding Johari Window, however, this will help in understanding all the employees better. For example, it is thought by the teams that sometimes I do not think that with an open mind, this cannot be the case. To my employees, I try to give opportunity, but there is a time where my nature hold me for doing all of this. The presented quadrants help in boosting confidence; this gives encouragement and in becoming in a better way. I remained unconfident about what employees think regarding me, by applying the Johari window, now I am able to discover this, and in my team, I am valued. 
“Kolb’s learning style”.
 	Kolb’s learning theory works on two-level, it is the learning cycle of four stages and helps in learning four styles. This theory connects with the processes cognitively. Here the learnings are involved together by the abstract concepts and their acquisition that can be applied on flexible situations. In theory, given, the impetus development and various concepts do provide various experiences. It explains “Learning is the process whereby knowledge is created through the transformation of experience (Sudria et al., 2018, p.89).” 
The Experiential Learning Cycle
The theory of Kolb’s experiential style of learning depends on (Sudria et al., 2018, p.89.:
· Concrete Experience- it is an experience or known as a new situation, which is encountered by the experience that exists. 
· Reflective observation and its new experience- to inconsistencies, particularly between the experience and its understandings. 
· Conceptualization abstract- to give rise towards reflection an idea or a modification concept, and to learn from existing experience. 
· “Active Experimentation”- The ideas of learners towards work in order to watch the outcomes
These learning styles represent the two styles of preference using the matrix two by two: 
1. Assimilating (AC/RO)
2. Diverging (CE/RO)
3. Accommodating (CE/AE)
4. Converging (AC/AE)
 	For my personal and business development, I have incorporated Assimilating style of learning in the project (this help in giving rise to an idea by using the concept that exists already and also by the help of reflection, for the experience a person have particular inconsistencies and important between the experience and understanding). As per Sudria et al., (2018, p.89).individuals that prefer the Assimilating style while dealing with various conflicts is towards thinking as compared to the feelings. They are known to be extroverts, and they are known to be perceivers rather than being judgers. 
 	As Assimilating style is incorporated, this has helped me in tailoring filter information and new learnings that would help to suit needs. This helped in dealing with disputes and problems having thinking practically rather than to be emotional. This has helped me to become risk-taker on the change and feet my plan if it does not work. 
 	By adopting this assimilating style, this has made me to think in a logical way and to welcome the abstract and ideas, and different concepts present from the members of groups. However, while preserving the ideas for the employability and business, this learning style has helped me in trying strategies that are new. This technique would further help me in managing my course work and learning until my degree. This would also help me out in generating new ideas that help in tackling various situations so I could be able to help myself and my ideas to grow initially and to get my degree with good grades. 
Understanding and expectations of the world of employment
  	The employer should know work to judge the performance of the employee. If the employee does not know about the job, they cannot please the manager even when they are doing hard work. It has been reported that there are 1000 adults are employed in which half of them do not know what to do and what has been expected from them (Mallett, and Wapshott, 2015). In result, all the hard work of the employee is wasted. However, I have my criteria of understanding and anticipation of employment around the globe while doing business. 


Job description
 	First, the employee should have a particular job, and they should know about their job and the role they have to play (Chow, Lai, and Loi, 2015). The document is given to the employee in which the expectations are set according to their performance role so that it can easily measure their success. The expectations that are written on the documents is based on what is important for me and assessing their work so that there is no confusion about the assigned roles.  
Performance appraisal
 	The performance-based appraisals can be used as a tool to measure the working of the employee. This procedure is very important for the employee and the employer. This practice can be used to assess, summarise and develop the performance of the employee according to the expectations. This notion has become extremely common in many countries. By the help of this method, there is no barrier in a conversation between me and my employee. They discuss every issue with me that has been aroused at this time (Kampkötter, 2017). Further, it has helped me in solving the issue related to employee’s skills and their adoption to work in real issue (Cappelli, and Tavis, 2016). This method supports in providing an enhanced area of improvement, good communication, studying and training, and it also helps in the inculcation of company culture development. 
Managing the poor performance
 	From an employment point of view, discipline is the most important instrument in maintaining the environment of the company. Misbehaviour is extremely not accepted in the company. The discipline should be established in the company, whether written or oral, so that employees should know the consequences of the action they make. To follow the requirements of the expectations, the company should have strong value and standards (Mitchell et al., 2015). 
Along with counselling and interviewing, it is important that reading of disciplinary points should be incorporated in the process. I ask the employee about the reason behind their behaviour that can also help in assessing the improvement. 
Continual Learning
 	Continual learning is a process in which a person can contribute to the development of the company (Zenke, Poole, and Ganguli, 2017). This is the responsibility of both employee and the employer to evaluate new ideas and learn new skills that help the company to grow. This idea can become into progress when there is good communication between employees and the manager to learn the skills which are important for the company to progress. Taking feedback from the head and the team members play a major role in the development of the whole company.
Cooperation
 	To get progress in any company, their employees should have better communication. The communication in which employees can share the information and knowledge between them (Galán‐Muros, and Plewa, 2016). I placed this criterion in business too by making the teams of the employees. In this process, employees of one team will help employees of another team so that senior will help the juniors. Senior and junior communication will also generate new ideas for the betterment of the company. This coordination will help in making the healthy environment of the company and will help in the progress of the company. Respect and honesty are also added in the basic list with other attitudes. Attitude plays a major role in the development of the company, such as a positive attitude. 


Action plan 
	“What are my future growth and development objectives?”
	“What activities do I need to undertake to achieve my objectives?”
	“What support/ resources do I need to achieve my objectives.”

	To improve my communication skills
	Communication skills can be developed through some activities like the discussion between team members and with the manager and also get feedback from the employee. 

	Involvement in the discussion before taking any decision for the company. Moreover, discuss new ideas with all the employees 

	

To enhance the critical thinking skills
	I get the aim. I contributed to the activities of decision making this can improve critical thinking and also enhance the process of decision making. Also, new concepts and evaluation can help in improving critical thinking.   

	To enhance critical thinking, it is important to participate in the actions of the company. The main focus should be on problem-solving in the given situation. Critical analysis  will help me in every situation and guide me in every step, hence, also improve the skills

	To enhance the skill of problem-solving 
	The involvement can improve it in the discussions and debates related to problem-solving. By this activity, problem-solving skills can be improved. 

	The realisation of the problem and giving the solution to the problem can be improved by making the mind maps. Moreover, this skill can be improved by solving the puzzle. 


	To improve the skill of future leadership
	Leading the team can help in improving the skill of leadership. There should be no hindrance in giving or taking information. The skill of future leader can also be improved by working with different people. 

	The activities that help me in improving leadership skills are learning new leadership styles, to watch other leaders and observe their leadership techniques. Observation plays a key role in this. 

	To enhance the teamwork skills 
	There should be involved in the group discussion and taking  opinions from the other team members
	Contributing to group activities help me in enhancing the skill of teamwork

	To improve the skill of time and management
	Maintaining the records of the time helps in managing the work and time. Therefore, it is important to complete the task on time.
	Work and assignments should be recorded with time to manage the time of the work. It helps me in improving my skill.

	Reflection skills
	It is necessary to observe yourself. Therefore, I maintain a daily diary to know the area in which I lack the skill.
	Various models of reflection from different theories have helped me in giving the reflection. 
For the reflection, theorist reflection model is important. 
Various theories from different models are also helpful for me.
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Future Growth and Development
 	This module was one best source present to learn diverse things related to my knowledge about employability. It has helped me to learn different techniques and identify my strength and weaknesses. Additionally, this module made me aware of the effective strategies for dealing with the group project situation.
 	However, in future, this module will benefit me, in my career, when all the learning and knowledge are put into practice. Thus, this helps to work specifically in the field area and with a team (Rodger and Mahoney, 2017, p.248). Moreover, this module provided an insight in for the environment of the business world, helping me to learn regarding the issues that occur while doing business.
CONCLUSION
 Taking timely decisions, and managing team, providing better services, being creative and innovative, also open-mildness are crucial and the  knowledge that I have gained from the Institution, projects and module too, thus allowing me to achieve my goals as soon as possible efficiently. 
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