Margaret — Core Character Profile
Margaret Evans is 72 years old and lives with her husband, Peter, who is 74. Before her stroke, Margaret was very independent. She enjoyed gardening, meeting friends for coffee, looking after her grandchildren once a week and doing most things around the home herself.
Six weeks ago, Margaret experienced a stroke. She spent time in hospital and has now returned home. She is attending outpatient rehabilitation appointments and has contact with physiotherapy and other healthcare professionals.
The stroke has left Margaret with some weakness on her left side and mild difficulties finding the words she wants to use. She understands what people are saying to her, but when she feels pressured or anxious, it can take her longer to formulate her response.
Margaret finds this particularly frustrating because she describes herself as someone who has “always been able to speak for myself.”
The communication issue
Margaret's daughter, Sarah, has become very involved since the stroke. Sarah cares deeply about her mother and attends appointments because she wants to help.
However, Sarah is anxious about Margaret's recovery. During appointments, she frequently:
· answers questions before Margaret has had time to respond; 
· tells professionals what she thinks Margaret needs; 
· corrects Margaret when she struggles to find a word; 
· talks about Margaret while Margaret is sitting beside her. 
Margaret often becomes quiet when this happens.
She may look down, sigh, fold her arms or stop trying to contribute. If asked directly, however, Margaret says:
“I'm still here. It just takes me a little longer.”
NOTICE:- something important to notice: Margaret's verbal communication may be limited at times, but she is communicating a great deal non-verbally.
What Margaret actually wants
Margaret's main goal is to regain enough independence to walk safely into her garden and make herself a cup of tea without someone hovering over her.
Her daughter is focused on keeping Margaret safe.
The healthcare professional therefore has to balance safety, family concerns, Margaret's autonomy and Margaret's own goals.




