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Executive Summary
In the following discussion, the main objective is to understand Database Management Technology and its positive utility through analysis and research in Business Sector to not only increase the customer base but also how to improve customer support so that profitability and productivity can increase. Various sophisticated technology like Data mining, Data Tools, Data visualization, Data Security, and many more have been discussed to elaborate the present world of advanced Business Intelligence.
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Business intelligence refers to the technical and procedural infrastructure that helps an organization collect, analyze, and store data that is produced by the activities of the company. BI is a broad aspect and it’s the combination of business analytics, data analysis, data visualization, and data tools, data mining and other best practices which can help an organization to make more data-driven and data-oriented decisions. BI helps a company to increase productivity, identify trends and patterns, upgraded customer service, improve sales and marketing, and improve overall performance and revenue. In this report, the current trends in Business intelligence will be discussed to focus on the importance of the same. 
[bookmark: _Toc120652423]Current Business Intelligence Trends
Business intelligence has the qualities of a necessary software solution for businesses. A few years ago, Business Intelligence was reserved only for big companies but in today's world, most companies are using Business Intelligence to run their business smoothly. With all of its benefits, BI can take a central role in the various operations of a business. A few Business Intelligence trends are:
[bookmark: _Toc120652424]Voice-Activated Assistants
The prominence of digital assistance is increasing as more businesses are showing interest in business intelligence. With the advancement of “Natural Language Processing” (NPL), “Bid data”, “Artificial Intelligence”, and automation, businesses are moving from traditional Business Intelligence systems to Modern Automated Business Intelligence Systems. Modern BI tools are now equipped with digital assistants which simplify the process of BI. According to the study by Liang & Liu (2018), voice-activated Assistant is a solution that allows people to talk to their BI dashboards. As per the study by Jones (2018), it carries out every job via voice command. In this system, voice requests are converted into actionable tasks. Access to insight, reports, and dashboards becomes easy with the help of Voice-activated Assistants and the decision-making process becomes faster than ever. As stated by Swari et al. (2021), it removes the requirement of logging into the BI app, searching for information, and filtering the dashboard. It serves as a central hub for obtaining the necessary reports and data. With a voice-activated assistant, customer service and experiences are not disrupted by sick days or other absences, thus it can provide 24x7 customer support. These digital assistants help business to convert spoken words into structured type of information. According to the study by Tuzovic & Paluch (2018), the work of data workers has become easy with these digital assistants.
[bookmark: _Toc120652425]Collaborative BI
Collaborative Business Intelligence is a combination of the best collaboration software and Business Intelligence tools and it helps to streamline data-driven decision making. As stated by Ahmad (2020), sharing of reporting and analytics has been simplified with the help of collaborative BI, thus, it enables efficient decision-making. People related to a business are now involving more in the process of decision-making with this collaborative BI and the requirement to conclude at an individual level has been removed. As BI stresses collaborative problem-solving, it encourages the service user to analyze data and share analytics. The most popular business intelligence software includes Sisense, Periscope, QlikView, ReportPlus, and Looker. Organisation-wide analytics and reporting are being redefined by collaborative Business Intelligence. Additionally, Self-service BI and collaborative BI are making it easier to access, analyze, and interpret data. 
[bookmark: _Toc120652426]Self-Service BI interfaces
With the introduction of self-service BI (SSBI), the methodology for data analytics is rapidly evolving. Users were not feeling comfortable with the difficulty of BI analytics tools. As per the study of Jun (2020), along with this, the cost of operation was rising since data scientists were needed to manage the analytics. Thus, every business is waiting for self-service and flexibility in reporting and analysis. According to a report, self-service BI is now the top priority for many businesses. According to the study of Lennerholt, van Laere & Söderström (2018), this technology enables users to manage Business Intelligence tasks on their own without engaging IT teams or data scientists. As per the study of Plazas et al. (2020), it helps users to sort, analyze, and filter data without having technical "data analytical skills". More analyses will be produced by self-service BI than by data scientists.
[bookmark: _Toc120652427]Data security
A better decision-making process can be implemented in the business if the business has accurate, complete, and understandable data. Leaving data unmanaged can diminish all of these benefits and result in losses for the business. According to the study by Melo & Machado (2019), data of the million users of giant companies were exposed because of cyber-attacks. Not only that, the market value of the big companies was dropped and resources were drained and the trust of users was affected due to the negative publicity. It can be said that the frequent cases of breaches of cyber security underline the significance of data security. The trend of data security picked up since 2019 and businesses are searching for more secure solutions. Consumers are now aware of the importance of their personal information. Thus, they are skeptical about giving their information online. Companies are removing all the loopholes for breaches of security.
[bookmark: _Toc120652428]Data Quality Management
Data is required in a company to predict the expectations of customers, execute efficient product management, get information about competitors, and make effective decisions. As per the study of Adler (2020), although big data has a huge impact on businesses, inaccurate, incomplete, and inconsistent data can destroy the value of the business and reduce profitability. The trend of data quality management has been received very well by all businesses. As stated by Karkouch et al. (2018), the process of DQM combines technology, the right people, processes, and organizational culture to give data that is accurate and useful. Additionally, data quality is not about being good data or bad data, it is a wide range of metrics that can measure the quality of data that is used for analysis. According to the study of Mahanti (2019), DQM can improve the framework of data governance and enables data standardization. It also ensures that the data that is used for analysis can give a clear picture of the business operations. Thus, the leader of a business body can make accurate and effective decisions that drive the organization forward. It is also critical the in the aftermath of increased compliance rules and demands.

[bookmark: _Toc120652429]Conclusion
Based on the above discussion it can be concluded that organizations are making efficient use of current business intelligence developments. The use of efficient tools has helped firms to increase their market productivity while carrying out their tasks effectively. Strategic decision-making and execution will be aided by the proper usage of business intelligence tools, which will show more useful and important data and offers insightful explanations. BI gives businesses a competitive advantage as it can deduce action from data. It also leads the organization to increase its customer base, create better products, and enhance the productivity of employees. This report has been highlighting the current trends in business intelligence elaborately.
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