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Cover Letter
Iain Byrne
55 Truro Tower, Ledbury Close
Ladywood, Birmingham B16 8RT
07842 436140 | dabay_16@hotmail.com

Dear Hiring Manager,
I am writing to apply for the Kitchen Leader position at Pret A Manger, Birmingham Airport (Night Shift). With over 10 years of experience at the International Convention Centre in Birmingham, including 5 years as a Team Leader, I have developed strong leadership, organisation, and food safety management skills in high-pressure catering environments.
In my current role, I supervise a team of kitchen porters during large-scale events, delegate tasks, maintain hygiene and COSHH compliance, and support smooth kitchen operations. I regularly train new staff and ensure standards are consistently met, even during busy service periods.
I am motivated by Pret’s values of Amazing Standards Every Day and Happy Teams Happy Customers. I take pride in leading by example, maintaining a safe and compliant kitchen, and supporting my team to perform at their best.
I am reliable, flexible with night shifts, and ready to progress into a Kitchen Leader role where I can contribute to strong team performance and operational excellence.

Yours sincerely,
Iain Byrne
Curriculum Vitae
Personal Details
Name: Iain Byrne
Address: 55 Truro Tower, Ledbury Close, Ladywood, Birmingham B16 8RT
Phone: 07842 436140
Email: dabay_16@hotmail.com
Professional Summary
Experienced kitchen professional with over 10 years at the International Convention Centre, including 5 years as a Team Leader. Skilled in supervising staff, maintaining food safety standards, supporting high-volume catering operations, and ensuring compliance with health and safety regulations. Seeking progression into a Kitchen Leader role.
Key Skills
Team Leadership and Motivation
Food Safety & Hygiene Compliance
Health & Safety / COSHH Knowledge
High-Volume Kitchen Operations
Stock Monitoring and Organisation
Staff Training and Support
Time Management and Delegation
Professional Experience
Team Leader / Kitchen Porter
International Convention Centre (ICC), Birmingham | December 2015 – Present
Supervise and coordinate a team of kitchen porters during large-scale events serving 500+ guests.
Delegate tasks effectively to ensure smooth service and maintain high hygiene standards.
Ensure compliance with food safety, health and safety, and COSHH procedures.
Monitor stock levels of cleaning supplies and report shortages to management.
Support management in resolving operational issues during busy service periods.
Train and mentor new team members to maintain consistent standards.

Education
Lindsworth North School
Entry Level 3 Mathematics
Entry Level 2 English
Certifications
Level 2 Food Hygiene
Level 2 Health and Safety

References
Available upon request.
Job Advertisement – Kitchen Leader

Kitchen Leader - Birmingham Airport, Airside – Night Shift
Pret A Manger
Pay: £15.26 per hour
Full time – 35 hours per week

About the Role:
As a Kitchen Leader at Pret A Manger, you will ensure the consistent preparation of food to high standards while leading and inspiring your team. 
You will act as a role model, promote Pret’s core values, and maintain a safe, clean, and compliant kitchen environment. 
Responsibilities include managing stock counts, completing administrative tasks accurately, supporting shift performance, resolving issues quickly, 
and ensuring customers receive fresh, high-quality products.

About You:
• Lead with purpose and drive team performance.
• Maintain high standards and protect profit.
• Promote kindness, honesty, and generosity.
• Deliver exceptional customer service.
• Maintain energy and positivity in a fast-paced environment.

Company Values:
• Happy Teams Happy Customers
• Amazing Standards Every Day
• Never Standing Still
• Doing The Right Thing

Job Advertisement Reference
Pret A Manger (2026) Kitchen Leader – Birmingham Airport (Night Shift). Retrieved from: Indeed.co.uk. Accessed: 13 February 2026.
