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Health and safety are major parts of any work environment and are directly related to employee well-being and performance efficiency. The housekeeping department within a hotel plays the main role in keeping the rooms and surroundings clean and sanitised. The staff of this team face several hazards from different harmful elements while working. The presentation will shed light on precise guidelines for housekeeping workers at Portsmouth Marriott Hotel. A discussion will be made on different types of hazards that can occur while cleaning rooms. An elaborate procedure will also be showcased for preventing those obstacles properly and maintaining safety. 
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Performing a specific job role may encounter different hazardous environments or factors. The working area should be safe from any harmful object or chemical that might create health issues for the workers. This helps prevent incidents of accidents, injuries or illness and lowers the costs related to compensation. Moreover, providing appropriate safety measures can improve employee morale and engagement. Housekeeping staff can perform efficiently and lead a healthy life through the implementation of specific health and safety measures. This eventually can increase employee satisfaction, hold their retention and develop their skills through a positive work atmosphere (Quick, 2020). 
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Different types of obstacles can arise while cleaning rooms or managing different objects. One of the most common hazards faced by housekeeping staff is injuries by falling on the slippery floor or hitting any object. These incidents basically occur when water or any oily substance is left on the floor and tools are not organised in a proper way (Rosemberg, 2020). Another risk comes from exposure to toxic chemicals without any protection. This can create major health issues through skin contact or inhalation. Besides these, danger can also come from poorly managed electric wires, improper use of combustible objects or sharp equipment. This can lead to massive fires or severe injuries to housekeeping workers (Raghubalan and Raghubalan, 2016). 
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Appropriate guidelines regarding health and safety measures can help housekeeping employees of Portsmouth Marriott Hotel to work properly without getting injured. This can provide better service quality and customer satisfaction at the same time. 
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PPE is one of the most widely used and most effective protection against any harmful chemicals or sharp tools. This includes equipment like body suits, gloves, eye protection, safety footwear and respirators. Housekeeping staff must wear them properly by monitoring and cleaning them at first (Bauchner et al., 2020). Employees first sanitised their hands after proper observation and analysis of the conditions of the kits. One by one all the wearables must be worn properly by checking their fittings and comfort. PPE must be cleaned or disposed of in a proper way to prevent the spreading of any germs. It should be stored in a specific place or packed in plastic waste bags properly before disposal (WHO, 2024). 
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Working with chemicals needs proper guidelines about their substances and characteristics. Staff must be provided with transparent knowledge and instructions about any chemical before using them. One should also wear PPE before handling any toxic substance to protect their skin and sensitive body parts from chemical exposure. Hands and clothes must be washed properly after using toxic substances (Kuzmina et al., 2022). Moreover, employees should avoid inhaling those products and store them in a specific place following the storage guidelines. Additionally, chemical spills must be cleaned properly to prevent their spreading and mitigate the chances of health issues. Alternative substances with less harm can be also used if available to reduce risks (WHO, 2024). 
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Housekeeping employees should stay focused and concerned while working with any flammable element. These objects should be organised in a proper way and kept in distance from flames. Proper monitoring and servicing should be conducted on electric wares so that the risks of short circuits. Staff should learn about using fire extinguishers appropriately to use them during emergencies. Moreover, they should make an escape plan to save their life from fire (Binns and Kempf, 2021). 
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This is a study of proper working methods in a particular work environment. The main aim of ergonomics is to mitigate the incidents of accidents, injuries or any other health issues. Housekeeping employees should maintain specific postures while working such as standing upright, keeping their back straight and looking up the cleaning anything. Heavy equipment or objects should be lifted by the knees to avoid any bone injuries. One should be relaxed while gripping any tool so that the possibility of hand or wrist strains can be prevented (Polat et al., 2021). 
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This can be done simply by keeping focus while working and cleaning rooms. Housekeeping staff should be concerned during handling any tool or chemical to avoid any accidents or injuries. Attention should be paid while using sharp objects so that cuts can be avoided. Moreover, while walking they should maintain their posture to mitigate the chances of slipping or falling. Further, all the things in a room should be organised properly and floors should be dried to avoid accidents (Cunha and Oliveira, 2021). 
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Housekeeping heads and other staff should monitor the environment and equipment they deal with regularly. This can help to analyse the safety measures and usable conditions of tools and chemicals. Moreover, employees can also identify workplace hazards or faults regarding infrastructure. A proper report should be made to the management of the Portsmouth Marriott Hotel related to investigated issues. This eventually initiates the strategies for resolving to confirm the health and safety of housekeeping workers (Shapoval et al., 2022). 
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Ensuring a safe work environment and conditions for employees should be a primary concern of any organisation. The presentation has represented proper guidelines regarding the health and safety of the housekeeping staff of Portsmouth Marriott Hotel. This can help in preventing danger from toxic substances, chemical spills or combustible objects. The importance of safety measures has been also discussed here. Moreover, detailed guidelines have been also provided regarding safety from fire, harmful chemicals, and sharp objects. PPE plays a major role in protecting employees from any kind of hazards and specific ergonomic postures should be also learned to prevent any risk during work. Further, staff should also report to higher authorities of the hotel about bad working conditions or threats to ensure their safety. 
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