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[bookmark: _Toc151058849]Professional Observations
[bookmark: _Toc151058850]Observation One
[bookmark: _Toc151058851]What Did I Observe?
[bookmark: _Int_J3YIfFWe]The first observation went well, with only a few issues and critical areas I can take for future development. Lecturer A ensured that the lesson started with structure by going over what had been previously taught in the last few classes, then discussing what they had planned for that day's lesson, followed by the presentation for the lesson, which detailed any learning aims and objectives. As stated by Teach-This.com, if this was not done, it might have led to some confusion as it can run the risk of learners being unprepared and unfamiliar with the topic, making it harder for them to achieve the lecturer’s goals (Teach-This.com, n.d.).
In addition, a hook was provided by introducing the lesson with clear aims and objectives, which the NSW Government (2022) states in their online resources are some of the most vital aspects to deliver at the beginning of the lesson (NSW Government, 2022).

One area could have been handled differently in the right circumstances. This was when a student had a question about assignment work that confused the other learners, eventually making most of the class confused and panicked. For a basic description, envision a snowball sliding down a slope coated in snow. It begins little but grows progressively bigger as it gains pace and accumulates additional snow. As the ball of snow advances down said hill, it gains strength and speed, becoming more impactful (Guy-Evans, 2023). 
Guy-Evens (2023) states that the same momentum happens in psychology as it frequently emphasises how human behaviour concerning little things may have more extensive, lasting effects on the outcome’s final impact (Guy-Evans, 2023). 
In this case, the lecturer inadvertently let the situation spiral out of control, causing most of the class to become confused or distressed instead of shutting the situation down immediately before it became a broader problem for most students. However, it moved so quickly in this case that the lecturer had no time to prevent it. 

A good use of humour and banter occurred throughout the lesson between the lecturer and students. It helped ensure the lesson remained tolerable for those who may have been losing interest due to the length and helped ensure everyone was engaged with the topic. C. Appleby (2018) has done significant research into this. They found the use of humour can have many benefits, such as students becoming more self-motivated, retaining more knowledge, improved attendance to lessons, becoming more interested in actively learning, better examination outcomes, and many more, such as less stress and anxiety concerning new topics and the challenges they bring (C. Appleby, 2018).

The humour and banter remained on a level where no one felt as if they were being picked on personally. This is important because if this were to offend a student, it may result in them feeling singled out or bullied, making them lose interest in the lesson/s.

The lecturer adhered to some of the best learning principles; for example, where possible, good group work was conducted, which allowed the students to work together to relieve the stress of learning new topics and materials. Race (2020) points out this in his work, where he shows group work is essential within the classroom when learning by stating that group work can assist students in avoiding the feeling of being alienated (Race, 2020, p. 214).
Throughout these group sessions, good use of autonomous learning was conducted, where the students needed to learn topics assigned to them in a group and present what they learned back to the class. For context, when the subject of autonomous learning is discussed, it usually refers to an independent or self-directed classroom study. Self-directed learning has a bright future that will significantly alter the makeup and design of all education settings (Avis, Fisher and Thompson, 2019, p. 8-9).

Many different technologies were used within the lesson for the various group activities the students had to undertake. These include services such as Google jam boards and Mentormeter, which came in handy for gathering student thoughts on the topic and gauging how much learning has been undertaken. 

There were a few instances where some students decided to spoil or even vandalise these tools, making it hard for students with possible ALNs to use the services in a way that did not cause confusion or hinder their learning experience. One of these possible additional learning needs (ALN) is called dyslexia. According to the British Dyslexia Association (2010), this ALN primarily impairs the ability to read and write words correctly and fluently. Limitations with phonological comprehension, memory of speech, and linguistic processing speed are characteristics of it (British Dyslexia Association, 2010).

Another possible ALN that would have suffered from the other students vandalising the online collaborative space is attention-deficit/hyperactivity disorder. According to research done by Low (2023), people, regardless of age with ADHD, have difficulty with reading. They may lose interest, overlook nuances and links, get easily side-tracked, and lose their bearings wherever they are located within walls of text (Low, 2023).

In addition, there were a few instances where tools such as Kahoot! were used and were not made around those who suffer from ALNs in that the elements would move too quickly or had a timer with insufficient time for a learner with ALNs to respond appropriately. This can be a problem for those with reading conditions such as Dyslexia, as most people with dyslexia have a reading speed of 50-150 words per minute (Moving Forward with Dyslexia, n.d.), which is under the average of 200-250 words per minute stated by (Douglas, 2016).

Given that the games in Kahoot! are made around whoever answers the soonest, getting the most points, it can be unfair for those with impairments in their reading skills or attention, as stated above.

I found that tools such as Kahoot! may become difficult for students with learning needs due to using colour matching to answer questions. For example, if a student were to be colour blind, they would be disadvantaged compared to other students who can depict the colours as intended. 

[bookmark: _Toc151058852]What Did I Learn?
I have learnt numerous elements I can improve with my teaching from this experience with Lecturer A. One aspect is using as many digital technologies as possible within the lesson to aid teaching and learning taking place in the lesson while also trying to integrate as much teamwork/building into those technologies. However, this must be done on a level that does not interfere with pedagogy but aids it within the classroom.

In addition, clear aims and objectives must be set out at the beginning of the lesson so learners know what to expect from the lesson and prepare themselves appropriately for the teaching that will be taking place. Furthermore, this introduction to the lesson with the aims and objectives must provide the students with a hook so they are intrigued to learn from the materials provided.

[bookmark: _Toc151058853]Observation Two
[bookmark: _Toc151058854]What Did I Observe?
The second lecturer's observation went just as well as the first observation. Little to no issues cropped up, with the class trying to cooperate where possible throughout the teaching and activity stages of the lesson. 

Various possible ALNs were at play throughout Lecturer B’s class, and all were accommodated. In addition, some students had personal life challenges that prevented them from being present in this session. It was also adapted via a Microsoft Teams session with the same level of support provided in the physical lesson. This allowed them to meet the following Further Education standards: “Value and promote diversity, equality of opportunity and inclusion” (Welsh Government, 2023, p. 11) in addition to the following standard: “Demonstrate commitment to learners, their learning, safety and well-being” (Welsh Government, 2023, p. 11). They ensured that no student was left out of the session, regardless of the student's circumstances or how good or bad they were at the topic being taught.

Furthermore, all teaching resources were communicated in a fashion that was best suited for the student level, with the lecturer explaining in a calm, slow manner, ensuring every student understood what was being presented to them in the teaching resources and later ensuring the students understood what was required from them. Communicating effectively makes up one of an educator's most critical competencies. According to Sinha (2022), good communication with students promotes their achievement and builds a positive atmosphere for learning. In addition, building great connections with students and co-workers is another benefit of having effective communication skills as a teacher (Sinha, 2022).

From what I observed, students were not told the aims and objectives of the lesson, nor was there a stable timetable in place. I initially had minor concerns for those who may have had certain ALNs in the lesson, but this did not seem to faze them. Instead, they rather enjoyed the flexibility the lecturer offered around their schedule and what subjects were taught at a given time as the lecturer was tailoring their lessons on the spot based on the mood of the class and past experiences with the students and how they performed.

There was a good use of videos and online resources within the observed lesson provided on Moodle. According to the University of Bristol (n.d.), this encourages the learners to use these resources within their own time while allowing them to learn at their own pace and provides additional support with any remote learning that has to take place (University of Bristol, n.d.).

Where possible, Lecture B made good use of the Welsh language, much like Lecturer A, allowing them to achieve the following FE standard: “Understand the importance of the Welsh culture and language as a bilingual nation” (Welsh Government, 2023, p. 11).

Much like the first observation, Lecturer B ensured the students were learning as independently as possible. These strategies were in place mainly due to the students being spoon-fed at school, resulting in very little self-motivation for work with the expectation that someone else would do most or all the work for them. At the same time, they played games on their phones or watched videos online. Independent learning is crucial within the classroom since it enables students to take ownership of their education, choose suitable study techniques, and organise, track and assess their educational routes or modification techniques (Norledge, 2023).

The activities that were deployed to ensure self-directed learning was taking place were English grammar, punctuation errors, spelling checking texts to find and correct any issues that they had found, which they would then print out and swap with someone else within the group who would then read over it themselves to see if they could still find any of the known errors or the unknown errors they were expected to spot but were made unaware of, they would then use the marking scheme used within the institution to point out any of the remaining errors they found. This allowed Lecturer B to obtain the following FE standard: “Enable learners to share responsibility for their own learning and assessment” (Welsh Government, 2023, p. 11).

[bookmark: _Toc151058855]What Did I Learn?
Like the first observation, I have learned many helpful teaching strategies and methods to help me going forward. The first one is how to deal with learners with prominent ALNs who are behind their typical age in the knowledge of topics such as maths and English. For example, ensuring that new subject areas are explained clearly and concisely while providing the appropriate delivery speed is applied so that the students can easily keep up with what is being taught and stay focused.

In addition, another aspect I will be taking from this experience is being flexible to the students' needs to ensure that they are comfortable with how topics are being taught and delivered while also ensuring that if a student is unable to attend the lesson for whatever reason the resources are made available. Furthermore, ensure appropriate communication is made with them to ensure they have no issues that have arisen that are blocking them from progressing with the rest of the class. 
[bookmark: _Toc151058856]Action Plan
As I have stated multiple times, I have learnt much useful information from the various observations that have taken place over the total of six hours. I have included the action plan below, which is from the microteach assignment and has been updated with all my new additional aims for further development. 
	Specific 
	Measurable 
	Achievable 
	Relevant 
	Time-bound 

	I will simplify how I prepare lessons to ensure I am not excessively overpreparing for classes. 
	I will track how much time I spend each week preparing lessons and compare it to records to see how far I've come. 
	I will examine my present lesson planning process and pinpoint areas where I overprepare to meet this goal and adjust where necessary. 
	This objective is pertinent to my work as a teacher since it will enable me to manage my time better and prevent fatigue while giving my students insightful teaching. 
	Over the next three to six months, I will implement these modifications in my class preparation process. 

	Implementing specific memory-enhancing methods and tactics will help me increase my capacity for information recollection under pressure. 
	I will monitor how I do in high-stress scenarios like presentations and evaluate how much better my memory recall is to gauge my development. 
	I will routinely practise memory exercises and approaches to improve my memory and lessen adrenaline-related memory lapses. 
	This objective is essential for my personal and professional development since it will improve my capacity for successful performance under pressure, which is helpful in many facets of life. 
	Over the following three to six months, I will focus on honing my memory recall to significantly enhance my capacity to retain material under duress by the conclusion of that time frame. 

	Implement more student checkups when conducting a practical activity to ensure everyone is on the same level. 
	I aim to track how often I do checkups within practical activities. I will then cross-compare this over time in the hope of an increase where possible.  
	I plan to routinely check up on students, possibly putting this within the lesson plan to remind me. 
	This objective will allow me to meet my professional standards as a teacher better to ensure everyone receives equal opportunities for help if lost. 
	This should be observable over the next three to six months as my skills as a teacher enhance within that timeframe. 

	Identify and address the diverse learning needs of my students by understanding their distinct learning needs prevalent in the classroom.
	I will develop and implement a monthly assessment system using a checklist to evaluate students' engagement and comprehension based on their identified learning styles.
	Participate in professional development sessions while conducting my own tests throughout the degree while benchmarking myself using students' past and current engagement.
	As part of the Welsh Government's professional standards for the FE sector, it is essential to adapt for and include all students.
	This should be observable over the next three to six months as my skills as a teacher enhance within that timeframe. 

	Integrate digital technologies into my lessons to enhance student engagement by incorporating interactive online platforms and multimedia resources.
	I will implement at least two new digital tools or resources per month, track student engagement through online surveys or participation metrics, and aim for a 20% increase in positive feedback within the next 3 to 6 months.
	Participate in professional development sessions throughout the degree while benchmarking myself using students' past and current engagement.
	Digital tools can help align with the curriculum objectives and leverage tools that cater to diverse learning styles, ensuring that technology enhances rather than distracts from the learning experience.
	Again, this should be observable over the next three to six months as my skills as a teacher enhance within that timeframe. 
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	Teacher

	Lecturer A

	Date
	24/10/2023 09:00 – 12:00


	Group
	
PCET

	Topic/Context
	
Digital Innovation

	Notes on the lesson:

	
· The lesson opened with clear aims and objectives and a recap of prior learning.

· A student asked a question about work relating to the course, which snowballed and caused a bit of panic. It simply happened and spread too quickly for the lecturer to do anything to stop it and control the situation. Nothing could have been done at the speed at which this snowballing happened.

· Good use of digital technologies used. Some points where these can fail are with students with ALNs such as Dyslexia or ADHD, as some activities were vandalised by a few students messing around or had elements being moved around quickly by students. 

· There was a good use of banter and humor among the students, which helped reinforce their engagement.

· Good use of Welsh within the lessons was observed.

· Numerous group activities were conducted in the session where the lecturer tried to mix the groups up, so everyone worked with different people.









	What I have learned:

	
Using as many digital technologies as possible within the lesson to aid teaching and learning lessons while also trying to integrate as much teamwork/building into those technologies. However, this must be done on a level that does not interfere with pedagogy but aids it within the classroom.

In addition, clear aims and objectives must be set out at the beginning of the lesson so learners know what to expect from the lesson and prepare themselves appropriately for the teaching that will be taking place. Furthermore, this introduction to the lesson with the aims and objectives must provide the students with a hook so they are intrigued to learn from the materials provided.










	Targets to improve my own practice (mapped to professional standards):

	One way I could improve in the future is by enhancing my Welsh skills to accomplish the following FE professional standard:  “Understand the importance of the Welsh culture and language as a bilingual nation” (Welsh Government, 2023, p. 11). 

Another would be to ensure that the content being shown to students poses no boundaries to learning and is accessible to all regardless of the students’ circumstances or abilities. This would come under the following FE professional standard: “Value and promote diversity, equality of opportunity and inclusion” (Welsh Government, 2023, p. 11).
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Teacher Observation Form 
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	Teacher

	Lecturer B

	Date
	09/11/2023 09:00 – 12:00


	Group
	Level 1 ICT

	Topic/Context
	English/numeracy + Tutorial

	Notes on the lesson:

	
· The lesson did not open with clear aims and objectives, although this could have happened in a previous lesson in which I was absent.

· There was a good use of banter and humor among the students, which helped reinforce their engagement.

· Good use of Welsh within the lessons was observed.


· All content was communicated clearly to the students and was adapted to suit various ALNs that may have been present. 

· Good use of materials of different mediums were used within the lesson, including worksheets, videos, educational websites, and more. 

· Students who required additional help were provided that help promptly.

· Good use of group work and self-directed learning took place within the lesson.










	What I have learned:

	
Using as many digital technologies as possible within the lesson to aid teaching and learning lessons while also trying to integrate as much teamwork/building into those technologies. However, this must be done on a level that does not interfere with pedagogy but aids it within the classroom.











	Targets to improve my own practice (mapped to professional standards):

	One way I could improve in the future is by enhancing my Welsh skills to accomplish the following FE professional standard:  “Understand the importance of the Welsh culture and language as a bilingual nation” (Welsh Government, 2023, p. 11).


Another would be to ensure that the content being shown to students poses no boundaries to learning and is accessible to all regardless of the students’ circumstances or abilities. This would come under the following FE professional standard: “Value and promote diversity, equality of opportunity and inclusion” (Welsh Government, 2023, p. 11).


Furthermore, ensuring that group work and self-directed is conducted wherever possible to ensure the students are just as responsible for their own learning and are self-motivated. This covers the following FE professional standard: “Enable learners to share responsibility for their own learning and assessment” (Welsh Government, 2023, p. 11).
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