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TASK 2 - ESSAY

                                      The National Health Service

1. Origins of the National Health Service
Introduction
The National Health Service (NHS) is a cornerstone of British society, providing publicly funded healthcare to all UK residents across England, Scotland, Wales, and Northern Ireland. Established in 1948, it was founded on principles of universality, equity, and free access at the point of delivery. This essay explores the historical context and founding of the NHS, outlines its key principles, critically examines its current structure, functioning, and funding, and concludes with implications for its future development and sustainability.

1.1 Historical Context
The drive to create the NHS emerged from social and political developments during and after the Second World War. The Beveridge Report (1942) identified five “giants” – Want, Disease, Ignorance, Squalor, and Idleness – and argued for a comprehensive welfare state to tackle these issues (History of Government, 2023). Wartime experience exposed inequalities in healthcare access and generated political consensus for a universal system that removed financial barriers to care (The National Archives, 2023).

1.2 Founding of the NHS
The NHS was launched on 5 July 1948 under Health Minister Aneurin Bevan, integrating voluntary hospitals, municipal services, and private practice into a single publicly funded service (NHS England, 2023). Funded mainly through general taxation, it was one of the earliest large-scale implementations of universal healthcare and became a defining institution of the post-war welfare state (The National Archives, 2023). Its creation marked a transformative moment in British social policy, aiming to provide equitable healthcare access for all citizens regardless of income or social status.




1.3 Key Principles
The NHS was founded to meet everyone’s needs, be free at the point of delivery, and be based on clinical need rather than ability to pay (NHS England, 2023). These principles, enshrined in policy documents and the NHS Constitution, continue to shape public expectations and professional standards (BMJ, 2024).

2. Current Structure and Functioning
2.1 Organisation
The NHS operates as four devolved systems in England, Scotland, Wales, and Northern Ireland, each with distinct governance and policy priorities (The King’s Fund, 2023). In England, NHS England provides leadership while Integrated Care Systems (ICSs) bring together NHS organisations, local authorities, and partners to plan services. Delivery occurs via NHS Trusts, Foundation Trusts, primary care providers, community services, and independent contractors (The King’s Fund, 2023). Devolution and ICSs enable local tailoring but can create complexity and variability across regions (The King’s Fund, 2023).

2.2 Functioning
The NHS provides primary, secondary, and tertiary care. Primary care acts as the first contact and gatekeeper; secondary care covers hospital-based specialist services; tertiary care provides highly specialised interventions (House of Commons Library, 2024). Commissioning increasingly occurs within ICS footprints, allocating budgets and priorities, while national bodies set standards. Workforce shortages, an ageing population, multimorbidity, and rising demand challenge system resilience and lengthen elective treatment waits despite ongoing digital integration (BMJ, 2024; House of Commons Library, 2024).

2.3 Funding
The NHS is mainly funded from general taxation, supplemented by National Insurance and limited patient charges (House of Commons Library, 2024). In 2023/24, NHS England’s budget exceeded £180 billion, yet inflation, workforce pay, and demand constrain capacity (House of Commons Library, 2024). The pooled tax-funded model redistributes according to need but is sensitive to economic and political conditions, contributing to record elective waiting lists and pressure on urgent care (BBC News, 2023).

3. Conclusion
The NHS remains a cornerstone of British society, founded on universality, free access, and care based on clinical need. Its structure - devolved national systems and Integrated Care Systems in England - aims to balance national standards with local flexibility. However, fragmentation, workforce shortages, and financial pressures remain challenges. To meet changing population needs, the NHS requires sustained funding, strategic workforce planning, and continued investment in integrated care and digital infrastructure, ensuring its founding principles endure in the twenty-first century.
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Dentistry services in the UK support oral and general
health through NHS and private care. They include
check-ups, fillings, extractions, orthodontics, and
emergency treatment. NHS dentistry focuses on
essential clinical care, while private practices often
provide cosmetic treatments and quicker.

" Dentistry services offer preventive, diagnostic, and
therapeutic oral healthcare. Treatments include
examinations, hygiene procedures, restorative work,
and urgent dental care (The King’s Fund, 2023).

nPeople of all ages use dental services, including
children, adults, and older people. Vulnerable groups
such as those with disabilities, people experiencing
homelessness, and care home residents benefit from
community dental services tailored to their needs
(News Today, 2023).

M Dental teams consist of dentists, dental nurses,
hygienists, therapists, and technicians. Dentists
diagnose and treat conditions, nurses assist in
procedures, and hygienists focus on prevention
(House of Commons Library, 2025).

[ Care is delivered through high street practices,
hospital departments, mobile clinics, and community
dental services for people unable to access
mainstream care (The King’s Fund, 2023).

% Dentistry prevents oral disease, relieves pain, and
improves wellbeing. Poor oral health is linked to
conditions such as diabetes and cardiovascular
disease (Steele, 2009). In 2023-24, around 32 million
adults and 6 million children received NHS dental
care (NHS Digital, 2024), showing its importance to
national health.

» Explanation of the Service

History of the Service

NHS dental care began in 1948, providing free
treatment, including dentures, for all citizens. High
demand caused staff and material shortages, leading
to the introduction of patient charges in1951.
The 2006 dental contract introduced Units of Dental
Activity (UDA), criticised for restricting flexibility and
prevention (Dentistry.co.uk, 2018). In 2023, the
Department of Health and Social Care launched a
Dental Recovery Plan to improve access and
modernise contracts (Department of Health and
Social Care, 2023; House of Commons Library, 2025).

Dentistry Services in the United Kingdom

(sl Visual Summary: Dentistry
Services in the UK:

Timeline = NHS Dentistry Milestones

1948 1951 2006 2023
® @ @ o
NHSdental  Patient New NHS Dental
services charges UDA Recovery

introduced introduced contract  Plan announcd
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" Dentistry delivers examinations, preventive care
(e.g., fluoride and hygiene), restorative procedures
(fillings, crowns, dentures), and emergency care
(News Today, 2023).

28 Teams include dentists, nurses, hygienists,
therapists, and technicians who create dental
appliances (House of Commons Library, 2025).

[ care is accessed via NHS and private practices,
hospitals, and community services. Patients can self-
refer, call NHS 111, or attend emergency clinics (The
King’s Fund, 2023).

@& NHS dentistry is publicly funded but includes
patient charges. Private care is self-funded or insured.
Oversight is provided by NHS England, the Care
Quality Commission (CQC), and the General Dental
Council (GDC) (The King’s Fund, 2023).

@Dentistry is integrating into regional Integrated
Care Systems (ICS). Digital tools like e-referrals and
tele dentistry support innovation, though uptake
remains limited (Department of Health and Social
Care, 2023).

#* Function of the Service

Pie Chart — NHS vs Private Dental
Care Use

Source: House of Commons Library, 2025

Infographic - Dental Team Roles

Role Key Task
£ Dentist Diagnose & treat oral diseases
3 Dental

B Hyglenist Preventive cleaning & education

Assist procedures & patient care

% Technician Make dentures/crowns

Bar Chart — Access to NHS Dental
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allenges

@Li ited Access to NHS Dentistry:
Access remains poor, with 90% of NHS
practices in 2023 not accepting new adult
patients (House of Commons Library, 2025).
Only 37% of adults were seen by an NHS
dentist in the two years to June 2024, down
from 49% pre-pandemic (NHS Digital, 2024).
This worsens inequalities and increases
emergency demand. Causes include staff
shortages, contract limits, and underfunding
(BDA, 2024).

/1 Workforce Recruitment and Retention:
Nearly 3,000 NHS dentists left in 2022, and
70% of practices reported recruitment
problems (The King’s Fund, 2023). The Units of
Dental Activity (UDA) payment model
discourages preventive care and lowers
morale, driving dentists to private work and
reducing NHS capacity. This has led to
increased waiting times for patients and
growing inequalities in access to dental care
(BDA, 2024). The net effect is reduced NHS
dental capacity, particularly in underserved
areas, worsening health inequalities and limiting
access to essential care

Dentistry services are essential to UK public
health, supporting prevention and treatment
of oral diseases. Persistent issues such as
limited access and workforce shortages
highlight the need for reform, funding, and
improved planning to ensure equitable care
forall.
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                                   Dentistry Services in the United Kingdom  Dentistry services in the UK support oral and general health through NHS and private care . They include check - ups, fillings, extractions, orthodontics, and emergency treatment . NHS dentistry focuses on essential clinical care, while private practices often provide cosmetic treatments and quicker .  🦷 Dentistry services offer preventive, diagnostic, and therapeutic oral healthcare. Treatments include examinations, hygiene procedures, restorative work, and urgent dental care (The King ’ s Fund, 2023 ). 👨‍👩‍👧 People  of  all  ages  use  dental  services,  including  children,  adults,  and  older  people .  Vulnerable  groups  such  as  those  with  disabilities,  people  experiencing  homelessness,  and  care  home  residents  benefit  from  community  dental  services  tailored  to  their  needs  (News  Today,  2023 ) . 👩‍⚕️ Dental  teams  consist  of  dentists,  dental  nurses,  hygienists,  therapists,  and  technicians .  Dentists  diagnose  and  treat  conditions,  nurses  assist  in  procedures,  and  hygienists  focus  on  prevention  (House  of  Commons  Library,  2025 ) . 🏥 Care  is  delivered  through  high  street  practices,  hospital  departments,  mobile  clinics,  and  community  dental  services  for  people  unable  to  access  mainstream  care  (The  King ’ s  Fund,  2023 ) . 💖 Dentistry  prevents  oral  disease,  relieves  pain,  and  improves  wellbeing .  Poor  oral  health  is  linked  to  conditions  such  as  diabetes  and  cardiovascular  disease  (Steele,  2009 ) .  In  2023 – 24 ,  around  32  million  adults  and  6  million  children  received  NHS  dental  care  (NHS  Digital,  2024 ),  showing  its  importance  to  national  health .  NHS dental care began in 1948 , providing free treatment, including dentures, for all citizens . High demand caused staff and material shortages, leading to the introduction of patient charges in 1951 . The 2006 dental contract introduced Units of Dental Activity (UDA), criticised for restricting flexibility and prevention (Dentistry . co . uk, 2018 ) . In 2023 , the Department of Health and Social Care launched a Dental Recovery Plan to improve access and modernise contracts (Department of Health and Social Care, 2023 ; House of Commons Library, 2025 ) .  🦷 Dentistry  delivers  examinations,  preventive  care  (e . g . ,  fluoride  and  hygiene),  restorative  procedures  (fillings,  crowns,  dentures),  and  emergency  care  (News  Today,  2023 ) .  👥 Teams  include  dentists,  nurses,  hygienists,  therapists,  and  technicians  who  create  dental  appliances  (House  of  Commons  Library,  2025 ) .  🏥 Care  is  accessed  via  NHS  and  private  practices,  hospitals,  and  community  services .  Patients  can  self - refer,  call  NHS  111 ,  or  attend  emergency  clinics  (The  King ’ s  Fund,  2023 ) . 💰 NHS  dentistry  is  publicly  funded  but  includes  patient  charges .  Private  care  is  self - funded  or  insured .  Oversight  is  provided  by  NHS  England,  the  Care  Quality  Commission  (CQC),  and  the  General  Dental  Council  (GDC)  (The  King ’ s  Fund,  2023 ) . 🌐 Dentistry  is  integrating  into  regional  Integrated  Care  Systems  (ICS) .  Digital  tools  like  e - referrals  and  tele  dentistry  support  innovation,  though  uptake  remains  limited  (Department  of  Health  and  Social  Care,  2023 ) .   🚫 Limited  Access  to  NHS  Dentistry :  Access  remains  poor,  with  90 %  of  NHS  practices  in  2023  not  accepting  new  adult  patients  (House  of  Commons  Library,  2025 ) .  Only  37 %  of  adults  were  seen  by  an  NHS  dentist  in  the  two  years  to  June  2024 ,  down  from  49 %  pre - pandemic  (NHS  Digital,  2024 ) .  This  worsens  inequalities  and  increases  emergency  demand .  Causes  include  staff  shortages,  contract  limits,  and  underfunding  (BDA,  2024 ) . ⚠️ Workforce  Recruitment  and  Retention :  Nearly  3 , 000  NHS  dentists  left  in  2022 ,  and  70 %  of  practices  reported  recruitment  problems  (The  King ’ s  Fund,  2023 ) .  The  Units  of  Dental  Activity  (UDA)  payment  model  discourages  preventive  care  and  lowers  morale,  driving  dentists  to  private  work  and  reducing  NHS  capacity .  This  has  led  to  increased  waiting  times  for  patients  and  growing  inequalities  in  access  to  dental  care  (BDA,  2024 ) .  The  net  effect  is  reduced  NHS  dental  capacity,  particularly  in  underserved  areas,  worsening  health  inequalities  and  limiting  access  to  essential  care  Dentistry  services  are  essential  to  UK  public  health,  supporting  prevention  and  treatment  of  oral  diseases .  Persistent  issues  such  as  limited  access  and  workforce  shortages  highlight  the  need  for  reform,  funding,  and  improved  planning  to  ensure  equitable  care  for  all .    📖  Introduction              📜  History of the Service  🔍 Explanation of the Service  ⚙️  Function of the Service  📊 Visual Summary: Dentistry Services in the UK:  ⚠️  Challenges  💡 Conclusion      
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