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Miss Zebada N.A.B Nyarko
 
B12 9AP
 
07402378804: E-mail nyarkozebby@gmail.com
 
 
 
Personal Statement:
 
Organised and enthusiastic professional with strong oral and written communication skills. Able to work effectively under pressure and adapt quickly to new challenges. A collaborative team player with a proactive approach to learning and development. Committed to using clear communication to support team efficiency and deliver excellent service to both colleagues and customers.
 
Professional Experience
 
Café Assistant / Barista
 Café Dacorum 
Dates: (Aug 2021 – Aug 2023)
· Delivered friendly, efficient customer service, ensuring a welcoming atmosphere and repeat business.
· Prepared and served high-quality coffee and beverages using professional barista techniques.
· Handled food preparation and service in compliance with hygiene and safety regulations.
· Maintained cleanliness and organisation of café workstations, dining area, and equipment.
· Managed high-volume service during peak hours with accuracy and attention to detail.
Contact Centre Team Member
 The Hollywood Bowl Group
 Dates: (Aug 2022 – July 2024)
· Delivered high-quality customer service via phone and internet, ensuring customer satisfaction before and after visits to multiple centres.
· Resolved complex issues with professionalism and empathy, often under time pressure—demonstrating strong problem-solving and communication skills.
· Assisted customers with bookings, rescheduling, and account concerns while clearly explaining terms and conditions and policies.
· Managed difficult calls, escalated concerns appropriately, and maintained calm, respectful dialogue with all customers.
· Gained nearly two years of experience in telephone-based and digital customer interaction, developing active listening, conflict resolution, and solution-focused approaches.
Other Relevant Experience
Administrative Support Volunteer
 Morris Cerullo World Evangelism
· Organised and sorted international correspondence to pastors and partners, maintaining attention to detail while working with global recipients.
· Ensured accuracy and country-specific compliance in stamping and documentation.
Assistant – Family-Run Hair Business
· Consulted with clients to understand their needs and preferences, helping to achieve their desired hairstyle in collaboration with a senior stylist.
· Developed interpersonal sensitivity and client-handling skills, demonstrating patience, active listening, and discretion.
 
Education:

University of Wales Trinity Saint David
 Business Skills in the Workplace
 Expected Completion: September 2026
Stanmore College
 Multi-Skills Programme
 October 2023 – June 2024
West Herts College
 Level 2 First Extended Certificate in Business
 September 2022 – June 2023

Skills
Technical Skills
· Proficient in Microsoft 365 (Word, Excel, Outlook, Teams, PowerPoint)
· Confident using internet-based platforms and call centre software
Soft Skills
· Excellent communication (oral and written)
· Time management and ability to prioritise tasks
· Adaptability in fast-paced and changing environments
· Strong problem-solving and decision-making skills
· Empathetic and active listener with a customer-focused approach
 
 
Languages
· English – Fluent (native level)
· Ga – Fully understanding; partial speaking ability

 
Hobbies & Interests
· Reading both fiction and non-fiction to broaden knowledge and perspective
· Cooking and experimenting with new recipes as a creative outlet
· Listening to music and dancing as forms of relaxation and self-expression
· Hairstyling, with a strong interest in creativity and attention to detail
 
 
References
· Available up on request.



Zebada Nyarko
10 Bird Close
B12  9AP, Birmingham 
nyarkozebby@gmail.com
07402378804

19.10.2025
Recruitment Team
 Platform Housing Group
Dear Hiring Team,
I am writing to apply for the position of Customer Service Advisor at Platform Housing Group. With a strong background in customer engagement and a commitment to delivering service excellence, I am eager to contribute to your organisation’s vision of providing outstanding support and care to your customers.
Throughout my professional experience, I have developed the ability to manage a wide range of customer enquiries with professionalism, empathy, and efficiency. I take pride in resolving issues at the first point of contact and ensuring that every interaction leaves a positive and lasting impression. I am particularly drawn to this opportunity at Platform due to your organisation’s reputation for innovation, inclusivity, and dedication to employee development.
I am highly organised, detail-oriented, and comfortable working towards defined performance targets and KPIs. My communication and problem-solving skills enable me to adapt quickly to new systems and processes while maintaining a focus on quality and customer satisfaction. The hybrid nature of this role, coupled with the opportunity for continuous learning and accreditation, aligns perfectly with my career aspirations.
I am enthusiastic about the prospect of joining Platform’s Customer Service team and contributing to your continued success in delivering exceptional service standards. I would welcome the opportunity to discuss my application further and demonstrate how my skills and dedication could be of value to your organisation.
Thank you for considering my application.
Yours faithfully,
Zebada Nyarko


image.png
Customer Service Advisors

Platform Housing & | Birmingham B37 7YD + Remote

Apply on company site 3 A @

Do you have experience in a Contact Centre environment?

Now is a great time to join Platform, we are a dynamic, forward-thinking social housing business who offer
employees an inclusive and supportive environment with excellent benefits and family friendly policies. You will
have access toincredible training and development opportunities, including a chance to receive an accreditation.

The roleis the first point of contact for our customers, and you will have problem solving conversations with
customers every day. You will answer enquiries, ensuring resolution at first point of contact wherever possible,
working to set KPs. This is a key role in leading our company-wide drive to deliver customer service excellence, if
you have what it takes to help s deliver that then we want to hear from you.

Where will I be working?

Thisis ahome-based role, however there is a requirement to travel into either our Worcester or Birmingham
Business Park offices. During your training period, you will work in office approximately 3 times a week to be able
to learn alongside your colleagues. This will typically be for the first 6 weeks; however, this can vary dependent on
individual needs. After this training period, you will also be required in office occasionally for team working days.

We are currently recruiting for a number of permanent and fixed-term contract vacancies. The Customer Service
Advisors will work on shift patterns between the hours or 8:00am and 5:15pm, Monday to Friday. Weekend
working is not required.

What are we looking for from you?




