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INTRODUCTION:

I propose to explore the role of police officers in responding to mental health calls, focusing on how these may impact the officers own mental health and well-being.  Mental Health plays a huge part in a policing role, with police officers attending mental health calls to help others and witnessing traumatic events themselves. Mental Health is explained by The Mental Health Foundation (Mental Health Foundation , 2023) as a combination of many factors coming together such as biological, social and psychological. Various attributes in one’s life affect the individuals mental state, be it negative or positive impacts. 

A Police Officers role in society cannot go unnoticed and nor can their mental health whilst conducting their job role. A study was conducted in 2016 where it was shown that out of 17,000 officers surveyed, 39% were requiring help when it came to their mental health (Police Federation, 2024). It was also shown that 73% of management, who are meant to be supporting police officers, did not know how to support them when it came to their mental health concerns (Police Federation, 2024). These statistics are quite alarming and shows a high number of police officers require support and improvement regarding mental health. It also highlights that improvement is required by police forces to support their staff. 

Police Officers struggling with declining mental health may lead to absenteeism and lack of officers on shift. This sickness episode may have an impact on the remaining officers ability to meet demands in relation to workload, which may lead to a negative impact on the police force and may put communities at risk (Phythian, et al., 2023). 

Police Officers attend various calls daily, which may include an individual in a mental health crisis. Police Officers respond to these calls daily but is the Police Force the most effective agency to provide the necessary help?  Numerous English police forces have signed an agreement to change the way they respond to these calls. The aim is to save police officers time by the correct agency attending and dealing with mental health calls. Furthermore, if police officers attend and impose their powers, a handover period for the correct medically trained agency to deal with the individual would be invoked (NPCC, 2023). 

If officers are struggling with their mental health and wellbeing due to the stresses involved in the job role are they the correct persons to be trying to help an individual in turmoil, when they maybe struggling themselves? Furthermore, are the police the correct agency to be helping an individual in mental health crisis altogether. 

By exploring mental health within policing and the role police officers have when attending mental health calls, a study can be completed. Factors can be identified by the study to help improve officers mental health and also establish if officers are best equipped to deal with mental health calls.

	[bookmark: _Hlk175246253]SUMMARY OF RESEARCH OBJECTIVES: 

1. Assess the impact traumatic exposure has on police officers wellbeing and mental health. By investigating this thoroughly, this could help identify mental health symptoms amongst police officers from trauma-related calls attended and if these are linked in anyway. This could also lead do developing strategies to help reduce the effects.

2. Explore partnership working between Gwent police and approved medical health professional in relation to mental health calls. Examining the benefits and deficiencies between the two agencies when attending these calls. By exploring this, improvement opportunities could be explored in relation to the correct agency supporting the individual. 


3. Evaluate the training in place by Gwent Police in relation to mental health and whether police officers feel this training is efficient. By analysing this, it will allow to analyse the outcomes of the training and content offered and whether this training is working.

4. Explore coping strategies used by police officers to maintain their mental health and well-being. By exploring different coping mechanisms used by officers, evaluation can be undertaken to highlight how effective the identified coping strategies are.




	LITERATURE REVIEW:

Having completed a variety of research on the topic of mental health in policing by way of researching journal articles, websites and other resources available. It was found that a study was undertaken in the United States of America whereby 434 police officers in an urban police department were surveyed. The study found that 12% of the officers surveyed had a life long mental health diagnosis, with 26% confirming current symptoms of mental health illness (Jetelina, et al., 2020). This research shows that although the survey was conducted in the United States of America, it appears to show an issue with mental health amongst police officers in some form. I am aware that United States of America officers deal with different problems that arise within their role which may differ to United Kingdom officers but deemed it relevant. However, by conducting research within the United Kingdom in relation to mental health, this will present evidence for officers in this country and identify causes. 

It was also found that UK Police officers do complete training packages in relation to attending individuals with mental health issues. However, it was not identified if these training packages worked long term and could only identify short term behaviour changes for officers who completed these training programs (Booth, et al., 2017). Although, this shows UK police officers do conduct training packages in relation to mental health, it would be advantageous to explore specifically Gwent Police training that is provided and whether officers at this force find the training efficient.
There doesn’t appear to be many studies conducted on mental health in relation to training methods for police officers. I will try and expand on the studies and explore my research objectives.




	SUMMARY OF RESEARCH –SURVEY METHOD: 

I will conduct questionnaires as part of my research methods, as I believe if I receive a reasonable completion rate, I may analyse the data that is provided. The questionnaire method will also be anonymous, so individuals may answer honestly for best study to be undertaken. 

Exploring other persons research articles may be conducted, if reasonable. 


	SUMMARY OF SAMPLING FRAMEWORK: 

Questionnaires to be targeted to police officers of Gwent Police. By doing this this targets Gwent Police workforce and will give relevant data and detail in relation to topics. These questionnaires can be detailed around mental health training and their own mental health and well-being. 



	ETHICAL ISSUES:

All questionnaires will remain anonymous.

Data may be requested from Gwent Police in relation to training provided for mental health, however no details of individuals or personnel will be required 

	TIME SCALE:
6 months 
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