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[bookmark: _Toc213965955]Task 1: Personal Action Plan for Applying as a Healthcare Support Worker
Healthcare support workers operate in diverse environments, including children's services and mental health. The choice is yours. Being a healthcare support worker, you will collaborate with a medical professional and assist them in their duties and provide patients with assistance to get them back to their optimum health state (NHS, 2020). The appendix shows some of the recent job postings for the position. Being a Healthcare Support Worker (HCSW) in the NHS means a set of possessions, which consists of practical abilities, interpersonal skills, and emotional intelligence, and all of them are used to assist the patients under the supervision of the healthcare professionals. Communication, interpersonal skills, compassion, flexibility, organisational skills, problem-solving, first-aid, emotional maturity, and teamwork skills are the main skills required in this position (Indeed, 2023). No predetermined entry requirements to the role of a healthcare support worker exist, though good literacy and numeracy skills are anticipated, and in a few institutions GCSE (or equivalent) in English and maths are also demanded. A healthcare qualification, including a BTEC or NVQ, may also be required for some positions (Pure Care Services, 2017).
In certain positions, certain experience in healthcare or care work can be useful, and this can be paid or volunteered work or experience that you may be bringing with you to the position (NHS, 2020). I fulfil most of these requirements, as I had the previous voluntary practice in community care and had to work with people with different health requirements. I have mastered my active listening and empathetic communication, and I have learned to be patient in difficult circumstances. Furthermore, my systematic working skills ensure that the administrative duties, including the work on patient records and care plans, are properly followed, and it corresponds to the NHS accountability and accuracy standards.
Although I have some strengths, I have determined the areas of skills I need to enhance in order to be the best HCSW. To begin with, I am more or less familiar with the fundamental knowledge of first-aid, but I would like to standardise and develop my knowledge by participating in some certified courses like Basic Life Support (BLS) and first-aid training. Second, I do not have any knowledge of medical procedures such as measuring vital signs, giving basic tests, or learning about care protocols and am planning to broaden my background either through training modules approved by the NHS or work shadowing. Lastly, I want to become more acquainted with electronic health record systems to be more efficient in recording information about the patient.
In order to fill these gaps, I have created a Personal Development Plan (PDP) that has definite and measurable actions in the coming three months. 
Table 1 Professional Development Plan
	Skill/Area
	Action/Activity
	Timeline
	Outcome/Goal

	Emergency response
	Take a certified First Aid and BLS course
	Next 3 months
	Competence in handling emergencies

	Clinical procedures & safety
	Enroll in online NHS training on clinical procedures, patient safety, and infection control
	3 months, two modules/month
	Understanding of clinical protocols and patient safety

	Organisational & technical skills
	Access digital health record tutorials and seek mentoring from experienced HCSWs
	First shifts and ongoing
	Practical experience and improved organisational skills

	Reflection & self-awareness
	Maintain a learning journal documenting outcomes, challenges, and progress.
	Continuous, over 3 months
	Enhanced self-awareness and continuous improvement



In the case of preparing for an interview, I will expect questions pertaining to the practical and interpersonal requirements of the role. To begin with, how would you deal with an anxious or distressed patient? I would focus on such principles as empathy, active listening, and reassurance, and describe how I would obtain calm communication with the patient, a recognition of their emotions, and adherence to care plans to ensure that they could receive the necessary assistance. Second, how is it possible to define a moment when you were becoming an effective member of the team? I would share my voluntary experience, focusing on cooperation with colleagues to address the needs of the clients and fix the issues, showing flexibility and ability to work in a team. Third, how do you cope with conflicting priorities at a busy healthcare facility? My approach would be explained in a methodical way: as the first thing, I would prioritize medical tasks in regard to urgency and the need of the patient, and make sure that I record them accordingly and consult senior staff when I need to do so to prevent patient safety and care quality.
The action plan will guarantee that I am well-equipped to accomplish the roles of a Healthcare Support Worker and proactively work on my areas of weakness. My competencies, confidence in patient care, and willingness to contribute positively to the NHS team will be improved by means of combining the targeted training, practical experience, and reflective practice.
[bookmark: _Toc213965956]Task 2: Academic Report on Communication Skills in Health and Social Care 
[bookmark: _Toc213965957]Introduction
Communication is the key to providing quality and person-based care within the context of health and social care. It allows the professionals to establish trust with the patients, work smoothly with their peers, and make sure that the service users get proper support (Sharkiya, 2023). In the context of communication, medical errors, decreased patient satisfaction, and even psychological distress arising as a result of poor communication, effective, empathetic, and professional communication is an essential factor.
[bookmark: _Toc213965958]Understanding Communication
Communication entails the sharing of information using verbal, non-verbal, written and visual means of communication. Face-to-face conversations, telephone calls, and video consultations are all part of verbal communication and can be used to directly discuss the care plans and medical information. Empathy and reassurance are the other expressions through non-verbal communication, including body language, gestures, facial expressions, and eye contact, which come in especially handy when communicating with anxious and distressed patients (Noor et al., 2024). Written communication involves care plans, reports, emails, and documentation, making sure that the records are kept properly and that there is continuity of care. Patient education can be supported using visual communication such as charts, diagrams, and pictures. Effective communication should also take into consideration the use of sign language, Braille or Makaton to accommodate people with hearing or sight problems.
[bookmark: _Toc213965959]Key Communication Skills
Communication in health and social care is a skill that requires a combination of skills. Active listening will make patients and service users feel listened to and appreciated, which will encourage them to be involved in their care. The emotional and psychological needs of patients can be revealed and sensitively attended to by the professionals through empathy and compassion (Tennant, Butler and Long, 2023). Effective communication lowers miscommunication and promotes effective, safe care delivery. Cultural competence ensures that interactions are done with respect to the background, beliefs, and values of the patients, which enhances engagement and trust. It will require emotional intelligence and maturity, which will enable the staff to stay calm in difficult circumstances.
[bookmark: _Toc213965960]Communication Styles
The best style of communication is the assertive, which is well known in a healthcare environment. In contrast to passive or aggressive communication, assertive communication does not violate the rights of the partner either but helps to solve a problem through constructive conversation (Sharkiya, 2023). For example, “I” in statements helps staff present their concerns without accusing others, promotes cooperation, and eliminates tension at work. Professional communication should also involve modification of the message based on the cognitive capabilities, the developmental levels and personal preferences of the patients. As an example, providing less complicated options to mentally impaired patients will guarantee their understanding and help them maintain independence.
[bookmark: _Toc213965961]Barriers and Strategies
There are barriers that may influence communication in health care facilities. The common hindrances are medical terminologies, environmental disturbances, inattention, poor lighting and hearing or speech disorders. These obstacles can bend messages and decrease patient interaction. Some of the strategies that can be used to get past these obstacles are simplifying the language, using visual tools, environmental distraction reduction, assistive devices, and constant feedback to identify proper comprehension (Sohail, 2025). The staff, in turn, is supposed to use the pre-procedural steps to make the patient feel special and given full attention.
[bookmark: _Toc213965962]Conclusion
Communication is essential to safe, effective, and caring health and social care environments. There should be a combination of verbal, non-verbal, written, and visual communication skills by professionals in their work with empathy, assertiveness, cultural competence, and emotional intelligence. Adaptation, feedback, and assistive tools are the key to overcoming barriers that ensure the needs of patients are satisfied and improve collaboration and the quality of provided services. Communication skills need to be continuously developed to enhance health outcomes and patient satisfaction.
[bookmark: _Toc213965963]Task 3: Critical Reflection on Personal Development Plan Presentation Using the ERA Model
The ERA model is a simple reflective practice tool that breaks down an experience into three stages: Experience, Reflection, and Action (University of Cambridge, 2025). The model has been used for my reflection.
[bookmark: _Toc213965964]Experience
In the process of preparing and delivering my six-minute presentation of my Personal Development Plan (PDP) as a healthcare support worker, I was keen on showing my clear career goals, strategies, and steps to be taken. Three areas were in the presentation, namely certifying first-aid and BLS training, registering on NHS online courses that covered clinical procedures and patient safety, and enhancing organisational and technical capabilities via digital health record tutorials and mentorship. The slides were arranged in a way that measured the results and schedules to demonstrate actual performance. During my presentation, I would have communicated the PDP using words clearly, with minimal use of slides. Meneses-La-Riva et al. (2025) explain that structured communication is essential when working in the healthcare environment because it is necessary to guarantee that the information is correctly received and interpreted.
[bookmark: _Toc213965965]Reflection
Looking back at the presentation, I recognised a number of strengths and weaknesses. The strength that I had was the ability to structure the goals logically, enabling the audience to follow my career development plan. I used proactive learning by giving practical examples, including mentoring through the first shifts and so on, which necessitate keeping a reflective journal. Nevertheless, I observed that time made me hurry on some of the slides and some of the actions were not expounded as much. The comments provided by my lecturer indicated the necessity of matching the pace and the clarity, indicating that such crucial information as measurable outcomes and timelines may have been brought out more clearly. Moreover, I used slides extensively, which could have lowered the level of interest of the audience, as I still maintained partial eye contact. My tone and pacing were a bit influenced by my emotional reactions, which was confirmed by Meargni et al. (2025), who found that the anxiety of giving a presentation may have a negative impact on the effectiveness of communication during healthcare education.
[bookmark: _Toc213965966]Action
To overcome these issues, I will make a number of improvements to further presentations and continuous professional growth. To begin with, I will practice with a timer in order to control the speed and make sure that all slides are covered. Second, I will minimize the use of slides by creating cue cards and rehearsing the use of assertive verbal explanations, which is in line with the suggestion that clear and professional communication should be maintained by Pipas (2010). My progression plan will be based on the PDP, where I will complete first-aid and BLS training within the first 3 months of my time in these units, complete at least 2 training modules at the NHS, and receive some technical skills guidance from a mentor. Moreover, keeping a reflective journal will help them to be constantly self-assessed and improve their skills. Critical feedback and involvement of peers and mentors will also contribute to more effective communication, time management, and presentation confidence, contributing to better academic results and preparation to work in healthcare support. It is a reflective approach that makes sure that the learning within the ERA model is actively practiced as a professional action. 
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