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Creating a presentation about the benefits of multilingualism and the importance of language awareness skills for hotel staff was a great experience for me as I had the chance to understand better why being multilinguistic and knowing about different cultures poses such an advantage in the hospitality industry. 
I’ve always been drawn to history, civilizations and learning languages so this assignment was something I was looking forward to preparing. I started by looking at Ritz-Carlton hotel which “fosters a work environment where diversity is valued” (Ritz-Carlton, 2023) and searched for real-life examples emphasizing the benefits of multilingualism and culture awareness. I found a lot of examples so I had to organise them in a way I could use apply them within my presentation. At first, I was very curious and found myself immersed in all the stories told by the Ritz-Carlton employees, but at some point, I got overwhelmed and started questioning myself if I could ever do in real-life what those employees did. After a short break and after reading an article in Forbes wrote by Hullet (2019) it made me realise that I already know a second language and I know about different cultures so this lifted my mood and realised that this would give me an advantage in getting a position withing a big hotel chain such as Ritz-Carlton and a further advantage in dealing with the customers as I will be able to understand them better and “communicate more effectively with all customers, reducing the chances of miscommunication or misunderstandings” (Stone, 2023). 
After going through the first section of the project I felt confident and started creating the first few slides and I had a good flow since I understood perfectly what I needed to present. Doing the real-life examples really made a difference and I am glad I took this path when creating the presentation. I could have done the research by studying the theory behind the benefits of multilingualism, but it wouldn’t have fitted my style of learning as I am more of a practical type of person, which likes to learn through practice. 
The next section in the presentation was something which I was really looking forward to: researching about a modern European language. I already speak English, Spanish & Romanian so I could have discussed about these, but I realised that I wouldn’t have gained any new information, so instead I chose German, which has always fascinated me because this language is known to be a difficult and complex one. I researched quite a few hours and at some point, I even found myself trying to practice some basic words to see how a typical learning process develop. The conclusion is that German is indeed a difficult language to learn.
After finishing the research, I gathered some nice graphics which would blend in with the project and I felt quite proud of what I have achieved. The most important aspect of creating the presentation is that I’ve applied my own style doing the research and this helped me gain more knowledge and insights into the subject. I am pretty sure that I will continue to create any future assignments using the same approach.
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