Task 2 :Reflection


In 1988 an American Sociologist and Psychologist Graham Gibbs published the Reflective Cycle to encourage people to reflect on an experience, so they learn and progress by understanding the need for reflection.
“Gibbs reflective cycle is arguably one of the most famous models of reflection leading you through different stages to make sense of an experience.” (The University of Edinburgh, 2019)
 By referencing the Gibbs reflection cycle, I am going to be reflecting on our Poster and speaker notes. u[image: ](Slideplayer.com, 2019)
Description
After starting on my module Developing Workplace Critical Thinking and meeting our lecturer Shehla Khan it was decided that the class would need to be split into groups of 4-5 (our own choice) for the purpose of completing our assignments. I decide to join groups with a few other students who had completed level 4 with me the previous year.
“More hands make for lighter work.” “Two heads are better than one.” “The more the merrier.” “These adages speak to the potential groups have to be more productive, creative, and motivated than individuals on their own.” (University, 2019)
Taslima, Haslima, Kamil, and Malgorzata. Once our groups were decided we were then given our assignment which was split into 3 tasks. Task 1 was a group effort where we were to design a poster and critically assess the values, attitudes and beliefs of an organisation. Task 2 was a reflection on Task 1 and task 3 is a formal Report. 
For task 1 and the poster competition we got together in class and decided to base our poster around the attitudes beliefs and values that Marks, and Spencer’s promote using various critical thinking models. We were going to design the poster using the concept of a jigsaw “puzzle piece”. Each one of us was going to answer our questions and display them onto a   jigsaw piece and when all pieces connected together, we would create a finished poster. For my part of the poster I was tasked with researching M&S history and finding 3 values that they are passionate about. The values chosen were
· Suggest to Steve
· Marks and Start
· Smarter Working the M&S way.
The value I was going to critically assess was Suggest to Steve using the RED Model. “ Critical thinking can be taught and should be a priority in leadership and government organisations whether big or small critical thinking can help leaders with old assumptions and use different approaches in today’s realities.” (davis, 2013)  
Feelings
When doing this assignment, it was quite interesting to learn more about M&S and how much they have grown since the first Penny Bazaar opened in Leeds 1884.I also learned a lot about what the company does for the community etc through learning and researching their values and how much they help and support others. I found researching M&S quite easy and writing my notes was plain sailing however the same could not be said about designing my “PUZZLE PIECE”.I was totally blind and struggling with this as there was no contact from our group we were just given a piece of card in the shape of a jigsaw piece and left to our own devices. This was very frustrating for me as we were meant to be a group but there was no communication of how we wanted it to look or if there was a theme, layout etc. I did not get to see the finished product until 09:00 am the day of the deadline so was totally relieved that it came together nicely.
Evaluate
What I enjoyed about this task is how much I enjoyed researching M&S and then trying to prove whether the information was true or not. It was a lot harder than I thought it was going to be to critically assess Suggest to Steve as there was nowhere I could research any positive or negative feedback as there were no external companies people involved only M&S personnel which made it harder for me to assess. I also thought it was good that we got to choose our own groups as this was our first group task of the year so we got to see how others worked as well. The poster competition was also very informative as we also got to see how the other groups worked together and appreciate how different individuals have different ideas and thoughts on the same topics.
Analysis
[bookmark: _GoBack]From this task I have learned that although I enjoy teamwork I find it easier to work alone as I can sometimes expect too much from others. I also didn’t realise how much I needed to have a plan and structure to complete my work. I also learned that since completing level 4 my organisational skills and time management have improved greatly which helped me to complete this work in a timely manner when I was feeling like I was the only one in the group wanting to work together
Action plan
After doing a lot of reflection over the last few weeks I would definitely try to talk to my group about my worries and stress and if that doesn’t resolve anything, I would consider changing groups as I cannot work that way and leave everything last minute. I would seek to be on a different group as well as I feel my current group was lacking organization, structure and communication which are all skills needed to have a successful team. In the future when participating in any team/group work I would also seek to have timeline (gantt chart) to ensure we can monitor each other’s progress and also to have regular meetings to ensure there is complete understanding of the end goal and no confusion along the way.
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