Responsible Marketing BMSP5016 – Assignment 1 

Introduction 
During this portfolio I am going to be aiming to make a social marketing plan aimed at changing behaviour. I have chosen to do my marketing plan based on raising awareness for homelessness. 

Rational 
This marketing plan is designed to bring attention to homelessness as homelessness can affect anybody. In this marketing plan I am going to aim to create a better understanding of homelessness and how we can help people experiencing this.
[bookmark: _Int_T3VZD64T]You can be considered homeless if you have no legal rights to live in any accommodation or housing in the world. You may also be considered to be homeless if you cannot access your home due to your landlord locking you out (Gov.uk, 2015). 
[bookmark: _Int_fuTn9j5v]There are many different types of homelessness such as rough sleeping, statutory homelessness, hidden homelessness, and being at risk of homelessness (Crisis UK, 2023). 
As of January 2023, over 271,000 people are estimated to be experiencing homelessness in England and an estimated 123,000 people within that are thought to be children (Shelter England, 2023). 
Some of the leading causes of homelessness include things such as not being able to afford their rent, losing their sources of income such as losing jobs, mental or physical issues, and the misuse of substances which could then be affected and made worse if they become homeless as it would make the problems harder to resolve (Crisis UK, 2023). Other causes of homelessness include a lack of affordable housing, poverty, the cost of living, and unemployment. 
[bookmark: _Int_W4iS7n0L][bookmark: _Int_xcOMbxAa][bookmark: _Int_bp5aevjY]There are many ways in which you can get help if you are homeless such as emergency housing provided by the government. Emergency housing is considered to be a short-term solution whilst decisions are made on how they can help people that are homeless in the long term. However, in order to be a priority in giving emergency housing you must meet a certain criteria to be considered as a priority such as if they have or are a child, if they are pregnant, if they are victims of domestic abuse or anything that would make them to be considered vulnerable. 
This social marketing campaign is necessary to bring attention to homelessness and raise awareness of the issue, and how it can affect the people dealing with it. It will aim to provide knowledge on homelessness and its causes, to change public attitudes towards homelessness, and provide and encourage members of the public to give donations and help them have more knowledge on the ways in which people can help to tackle the issue. 

Segmentation 
Demographic 
Demographic segmentation can be an important thing to consider when deciding on how it would be best to do my campaign. It can allow us to understand things such as the age, gender, occupation, and the income levels of my target audience, which. And then allow us to reach our target audience more efficiently. 
In England and Wales over 54% of women who are homeless are between the ages of 15 - 29 years old, and over 59% of homeless males within England and Wales are aged between 15 - 39 years old (Office for National Statistics, 2023). 
The average gender of homeless people in the Uk are male, this is due to 8 out of 10 homeless people in England being male as of June 2021 (The Office for National Statistics, 2021). 
People's occupation can have a massive effect on them. In 2021 22% of people that were facing the risk of homelessness had at least 1 member of the household in work. This could be due to them having zero-hour contracts and the cost of living increasing the cost of rent and affordable accommodation (Crisis UK, 2021).

Geographic 
[bookmark: _Int_EoPr57Ix]Geographic segmentation can also be a key area to look at when deciding my target audience. It can help to decide on the best area to do my campaign in order to address the areas with the highest rate of homelessness. The highest rate of homelessness in the UK is in London, with Newham being the highest. Since January 2023 1 in 21 people in Newham are experiencing homelessness followed by 1 in 27 people in Westminster, and 1 in 33 people in Haringey, therefore London would be the best area to target (Shelter England, 2023). When thinking about the geographical area with my social marketing campaign I need to think about the fact that people who are homeless and at the risk of homeless might not to be able to travel far

Behavorial 
Behavioural segmentation is another key area to investigate when making decisions on how I can ensure that my social marketing campaign reaches the right target audience. In England 300,00 people have accessed some form of support for homelessness or the risk of homelessness by March 2023 (The Big Issue, 2023). 

Psychographic 
By looking at psychographic segmentation aspects such as understanding the values and lifestyle of those affected by homelessness this would then allow me to identify my target audience. 
Homelessness can affect people as they may feel as if they must resort to theft to get food and money. This could then change their lifestyle and lead them into crime. ⅕ of homeless people have felt as though they need to resort to some firm of crime to spend a night in prison rather than on the streets (Ramesh, 2010). 
 
Target Audience
[bookmark: _Int_3qDRnVhP]After looking at the segmentation of homelessness I have decided to base my social marketing campaign in London. This is because London has one of the highest homelessness rates in the United Kingdom. Although men are the most likely gender to be homeless in this area, I am going to be targeting both homeless men and women to make the biggest impact to help resolve the issue of homelessness in this area. I am going to be targeting people between the age of 15 to 39 years old.

Targeting and positioning and channels 
There are many channels in which I could use to target my target audience such as social media, TV and radio adverts, and posters / leaflets  
Firstly, social media would be an effective way of reaching a wide audience as on average people use 6 different social media platforms. These include Facebook, YouTube, Instagram, Tick Tock, Snap chat, and WhatsApp. Facebook has an average user rate of 3.05 billion (Shewale, 2023), YouTube has over 2.7 billion, Instagram has around 2 billion, Tick Tock has over 1 billion, Snap chat has over 557 million and WhatsApp has over 2 billion users (Global Media Insight, 2023). 




Another way in which I could do my social marketing campaign would be by using TV and Radio Adverts. These could be effective in targeting a wide range of people however it would depend on people watching tv rather than streaming through online platforms such as Netflix and Disney+. 
Lastly, another way in which I could market my social marketing campaign would be by using a poster. A poster would also help to reach a wide range of people as it would allow me to reach and educate people about what is going on in their local community regarding homelessness. 

Market research
After conducting some market research into different marketing campaigns that have been created to help the issue of homelessness, I have found some examples of campaigns that were created to help this. 
The first campaign I have found is by Crisis Uk. In this campaign they were campaigning for the Vagrancy Act of 1824 to be removed as it makes sleeping rough a criminal offense in England and Wales. They campaigned for this by creating an animated video showing how many places are scrapping this outdated law and it encourages England and Wales to do it too (Hasan, 2023). Below is a link to the campaign: 
https://www.platypusdigital.com/five-awesome-homelessness-charity-social-media-posts/ 
Another campaign that I have found is by an organization called shelter. In this campaign they were campaigning for a change in the housing system to help with the housing emergency in local communities. They did this by getting people in the local community to sign a petition to get the housing emergency prioritized in the next general election (Shelter England, 2023). Below is a link to their campaign: 
https://england.shelter.org.uk/support_us/campaigns 



Poster
I have decided to use as poster in my social marketing plan, as this is the best way to reach my target audience. This is because more people can view it. Although a lot of the population use social media this would limit the amount of people that would view it as some elderly people do not use social media at all, whereas some do but only use a select few platforms. A poster would then enable everyone in the community to view it to make the biggest difference. Below is the poster that I have created for my social marketing plan to help change behaviours of people regarding homelessness. 

My poster: 
[image: ]
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