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	LOCATION: CARMARTHEN 

	LEVEL 4



MODULE CODE: SHSS4062
PROFESSIONAL DEVELOPMENT AND PRACTICE
ASSESSMENT component 1 - COURSEWORK

COMPONENT WEIGHTING: 50 % 

WORD COUNT: 1500 WORDS 

MODULE TUTOR: Daniel Martin


As part of this PDP module, students are required to complete 40 hours of work experience across both semesters. In Sports Therapy – you have been offered the opportunity to work as Pitchside First Aiders for the university sports teams and in the Sports Massage Clinic. 

For this assignment, you are required to reflect on a ‘significant learning experience/event’ that has occurred in your professional work. This may be a specific sports massage or an injury that took place whilst you were working as a Pitchside First Aider. Using the reflective practice template set out by the Society of Sports Therapists you will ask yourself the following questions regarding the ‘significant learning experience/event’:- 
A) Describe a recent ‘significant learning experience’ in your professional life 
B) What did you do and why? 
C) What went well? 
D) What could have been better? 
E) What, (if anything) would you now do differently, faced with a similar situation? 
F) Describe what you learnt from this experience




School of Sport, Health & Outdoor Education

Assessment Feedback Sheet
Student No./Name:	
Module:		Professional Development and Practice
Module Code: 		SHSS4062


	Personal Evaluation – to support your academic progress please complete the section below BEFORE submitting your work.

	What do you consider to be the best aspects of this work?
	Being able to learn from my past mistakes I have made

	Which aspects do you consider could have been improved in this piece of work?
	

	What have you found most satisfying whilst undertaking this submission?
	

	
ASSESSMENT CRITERIA
	Learning
Outcomes


	GRADE (%)

	
	
	Very Poor

< 20
	Poor

20-29
	Inadequate

30-39
	Adequate

40 – 49
	Satisfactory

50–59
	 Good

60-69
	Very Good

70 – 84
	Excellent

85– 100
	
  %

	Description of incident 
	

	
	
	
	
	
	
	
	
	20

	Appropriate Reflections 
	
	
	
	
	
	
	
	
	
	30

	Linking with professional competencies
	

	
	
	
	
	
	
	
	
	25

	Ability to determine action plans post reflections
	
	
	
	
	
	
	
	
	
	25

	It is expected that students will present work that is proof read and follows the School Reference Guide and Assessment Checklist. Therefore a range of 0 – 10 marks will be deducted for non-completion of any of the points on the checklist below.
	

	TUTOR COMMENTS:


	 Submission date: 
via Turnitin
	Return date:
(at least within 4 weeks)
	Tutor: 
	Mark: 





This submission is a reflective assignment and as such may be written in the FIRST person (I, my, etc). 
The assignment should be word processed according to the University Assignment Checklist guidelines
Where appropriate, reference support can be provided in accordance with the Harvard Reference format

SUBMISSION DETAILS: 
Submission via Turnitin on the Module Moodle pages. 
Your submission must be made BEFORE 3pm on 6th April 2018





















	
	
	
	
	
	
	
	
	
	

	Percentage
	0-19
	20-29
	30-39
	40-49
	50-59
	60-69
	70-79
	80-89
	90-100

	Overall Descriptor
	Very Poor
	Poor
	Inadequate
	Acceptable
	Satisfactory
	Good
	Very Good
	Excellent
	Outstanding 

	Subject Specific Skills 
	
	
	
	
	
	
	
	
	

	Description of the Incident (20%)
	Little or no ability to convey information and/or grammatical errors
	Insufficient ability to convey information and/or grammatical errors
	Some relevant ability to convey information and/or limited grammatical errors
	Some relevant ability to convey information and no grammatical errors
	Relevant with a satisfactory ability to convey information 
	Substantial ability to convey information no grammatical errors 
	Comprehensive ability to convey information no grammatical errors
	Extensive ability to convey information with publishing level grammar
	Full depth ability to convey information with publishing level grammar

	Reflections (30%)
	Little or no understanding of reflection and its place in life scenario 
	Insufficient understanding of reflection and its place in life scenario
	Some relevant knowledge but significant omissions of reflection and its place in life scenario
	Some relevant knowledge and adequate understanding of reflection and its place in life scenario
	Relevant with a satisfactory level of reflection and its place in life scenario
	Substantial ability to reflect and find its place in life scenario with some reference support
	Comprehensive ability to reflect and find its place in life scenario with full reference support
	Extensive ability to reflect and find its place in life scenario with full reference support
	Full depth ability to reflect and find its place in life scenario with full reference support

	Linking with professional competencies (25%)
	Little or no understanding of professional competence 
	Insufficient understanding of professional competence
	Some relevant knowledge of professional competence but significant omissions 
	Some relevant knowledge and adequate understanding of professional competence but some omissions
	Relevant with a satisfactory level of understanding of professional competence with some reference support
	Substantial understanding of professional competence with full reference support
	Comprehensive understanding of professional competence with full reference support
	Extensive knowledge and understanding of professional competence with full reference support
	Full depth and understanding of professional competence with full reference support

	Action Plans (25%)
	Little or no link of reflection to production of action plan  
	Insufficient link of reflection to production of action plan  
	Some relevant link reflection to production of action plan with significant errors 
	Adequate link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan  
	Good level achieved with link of reflection to production of action plan and some reference support
	Good level achieved with link of reflection to production of action plan, and extensive reference support
	Excellent level achieved with link of reflection to production of action plan, and extensive reference support
	Outstanding level achieved with link of reflection to production of action plan, and full reference support



Reflection of a significant learning experience occurring through professional work
At the start of the second semester we were given an assignment for this module to complete 40 hours of work experience across both semesters. The two choices for this experience are to work as Pitchside First Aiders for the university sports teams work in the Sports Massage Clinic. I chose to predominantly do my hours in the open sports massage clinic which we hold on a Friday from 11am – 1pm. I had never done this type of thing before, other than in our lectures on classmates and people who we know and are used to being in this environment. For this clinic you can book people in, whether that’s people you know or people who have seen it advertised and are interested in trying it out. Booking someone in that you know will make your treatment a bit easier in the sense that you already have a relationship and know how they are and what their lifestyle is. For most of my clinic treatments I did not book anyone in and was given people who wanted treatment by my lecturer. For my first few treatments I was given male clients who weren’t afraid to drape and are confident to just get on with the treatment which made it easier for me as the therapist as there isn’t much pressure on me to make sure they feel secure in this environment. One of my first significant learning experiences was when I had to do a treatment on a member of the opposite sex and trying to maintain appropriate boundaries. There are many things as a therapist that you can do that may be violating a boundary. An article talking about actions that can violate boundaries in a clinic say that engaging in anything sexual with the client is overstepping boundaries. Other things like talking about personal matters such as financial issues can also be seen as a boundary violation as that is not your profession. (Jacobson, 2002)
The woman who I was treating was a 24-year-old female who wanted to have a back massage to just release stress and relax. When she came in, I introduced myself and sat her down next to the therapy bed so we could fill out the consultation form. This part of the process was very good as there was good communication when talking about any contraindications and then asking if she had any problem or issues with her body when doing any physical activity in everyday life. She told me she had no problems and that she just wanted a massage to relax which was fine as I knew what techniques to do. I then spoke to my lecturer about the treatment I was going to carry out and he made sure it was appropriate. Before doing anything next I made sure she gave informed consent so that everything I was going to do was okay with her and that she felt comfortable in the environment. I then had to drape her which was the main point where I had a lot of responsibility to make sure I keep the session professional. For this I had to make sure I kept her modesty when draping so I had to fully cover her from the rest of the clinic and also make sure that I am not looking as well which may make her lose trust in me. This is important as in professional practice it is important to maintain a good standard of medical care whilst ensuring that the patient has trust in you. I then let her get undressed into something that was appropriate and something that she felt comfortable in for the massage to be carried out. Once she got onto the bed, I made sure that everything was fully covered while I went to wash my hands and set everything else to make sure that nothing is exposed and that I had kept her modesty. This means fully covering her body, even the parts that weren’t exposed as much with a towel to make sure it is professional, and she trusts me. In the FHT (Federations of holistic therapist) guidelines they say that during treatment, it is recommended that all areas of the client’s body remain covered, other than the area being treated which is why I covered everything to make sure that I am meeting these guidelines. (FHT Code of Conduct and Professional Practice, 2015). I then started the massage and made sure that everything I was doing was comfortable for her by communicating with her, such as asking about the pressure and if there is any pain in a specific area. The rest of the session was fine and then once we finished, I had to fully cover her again when getting off the bed and keeping respect for her privacy. I covered her again making sure no one could see and that I was looking away to keep her modesty. After the massage I got feedback off here about the massage and gave her some tips if there was to be any future issues with that area such as stretches etc. 
I believe that from the start the communication between each other was appropriate and in line with professional standards. This is because we kept everything respectful and kept everything that I was saying in a professional manner. This is one of the most important parts because as health professionals we must be able to communicate with them very effectively, so we are able to establish the relationship of client and therapist. A big part of communication is the manner of how things are conveyed which can change how a client behaves around you in a positive or negative way. (Roberts and Bucksey, 2007) I also think that the draping went well as I made sure she was fully covered from the rest of the clinic and kept her modesty. This made it so there was trust in our relationship of client and physiotherapist. Not only did that trust make her comfortable, it had also made me comfortable to go with the treatment as I knew that there was no awkwardness between us and that we could keep it within professional standards. In an article written about the importance of professional standards in the healthcare industry it says that We must make sure that our clinical practice meets or exceeds established professional standards to maintain the trust and respect of our patients and the community. (The importance of professional standards, 2014) The massage went very well as I used very simple techniques such as effleurage and petrissage, I also added some other techniques that complimented the massage such as myofascial release. During the massage I did checks to make sure I was not putting too much or too little pressure and made sure that she was getting the best treatment for her. 
A few things that could’ve been better would be to find out more specific issues that she may have. Due to us not having any previous relationship she might not have wanted to share much which is why she asked for a more generic treatment. Other things such as before coming I could have got more information on who I was going to be doing treatment on. This would allow me to let her know about what’s going to happen in the clinic and if she is a bit nervous about the draping then she would be let know about suitable clothing that would make it easier for her to drape with a bit more privacy. If I got faced with a similar situation then I would take more measures such as finding out before who my client will be. This will allow me to write a script of questions and answers which will allow me to delve further into their daily life and find out about any issues that may be apparent. From this experience I have learnt that in order to work an open clinic effectively there must be certain boundaries put in place. For example, for clients we must keep their modesty and be fully respectful to them by covering them up and making sure they have their full privacy. These boundaries are also about how you communicate with the clients. As physiotherapists we must make sure that anything, we say to them must be kept professional and must not seem inappropriate or disrespectful in order to keep a good relationship and gain their trust. 
Word count: 1422
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